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Mpono3uuisa AT «MMYMB»
Ha yknageHHs [loroBopy 6aHKiBCbKOro o6cnyroByBaHHsi KOPNoOpaTUBHUX KIEHTIB

AT «MYMB» BignosigHo oo crt. 641 LuBinbHOro kogekcy YkpaiHu oronowye nponosuuito Ha
yknageHHs [oroBopy ©6aHKiBCbKOro obcnyroByBaHHs KOPNOpaTUBHUX KMiEHTIB (Hagani - «/ozosip») 3
METO HagaHHsI BaHKIBCbKMX NOCAYr, YMOBM i NOPSOOK HaaHHSA sIKMX BU3Ha4deHi y ubomy [orosopi. Lis
nponosuuis posmiweHa Ha canti AT «[MTYMB» www.pumb.ua € 4YMHHOK OO0 AaTh PO3MILLEHHS
(onpuntogHeHHs1) Ha canTi baHky 3asBu Npo i BigKIMKAHHA B LiNTIOMY Y1 B YacTWHI ab0 BHECEHHS 3MiH A0
Hel.

AkuenTyBaHHA Uiel npono3uuii (npuegHaHHs go JoroBopy 6aHKIBCbKOro o6cCnyroByBaHHSA
KOpNopaTUBHUX KNIEHTIB) 34INCHIOETLCA Y Micusax HagaHHsa AT «MYMB» nocnyr Ha nigcTtasi cT. 644
LinsinbHoro kogekcy YkpaiHu wnsaxom nogadi 3aasu npo npuegHaHHa o [Jorosopy.

Lia Mponoauuisi, 3asaesa npo npuegHaHHs, [Jorosip, a TakoX yci 4odaTkn 40 HbOro pa3oM CKragarTb
eanHun gokymeHt — JOMOBIP BAHKIBCbKOIO OBCJTYTOBYBAHHA KOPMOPATUBHUX KITIEHTIB.
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AKUIOHEPHE TOBAPUCTBO «MEPLUMA YKPAIHCbKUWA MDKHAPOOHUW BAHK» (aani- BaHk), B 0cobi
3actynHuka Nonosu MNpaeniHHA Maranya Ceprist bopucoBuya, skui gie Ha nigcTasi cTaTyTy, 3 OOHIET CTOPOHWU, Ta

Ocoba, Bia iMeHi kol nianvcaHa 3asaBa Npo NpueaHaHHA A0 uboro florosopy (aani — KnieHT), 3 iHwWwoi
CTOPOHK, Hagani pasoMm — CTopoHK, a okpemo - CTopoHa, yknanu uen [Joroip GaHKiBCbKOro o6CnyroByBaHHS
KopnopaTuBHUX KrlieHTiB (gani-[lorosip) Ha HACTyNMHUX yMOBaXx:

PO3411 | «c3ATAJIbHI 3ACAOUN»

1. BUBHAYEHHA TEPMIHIB, LLLO BUKOPUCTOBYOTbLCA B 1OIOBOPI

AIC «KpeauTHi AoroBopu 3 Hepe3ngeHTaMm» — KOMMNIIEKC OpraHisauifHo-TeXHiUYHMX 3acobiB HauioHanbHoro
OaHKy, akun 3abesnevye hopmyBaHHS LeHTpanisoBaHoi iHcopmauiiHoi 6a3n npo goroeBopwu, siki nepeabavatoTb
BMKOHaHHS pe3uvaeHTamu 6GoproBux 3000B’A3aHb nepen  HepesvaeHTamu-KpeautTopamn 3a  3anyyeHumu
pesngeHTaMu Kpegutamm, no3nkamu (YKniovarym noBopoTHY hiHaHCOBY AOMOMOrY).

ABTOopwM3auia - npouenypa oTpuMaHHsa [o3sony Big baHky-emiteHTa BIK Ha npoBegeHHs onepadii i3
BukopucTtaHHsam BI1K, ska npeactaBnse coboo aBTopu3aliiHWIA 3anuT Ta BignoBiab B doopmaTi aBTOpM3aL,iiHOro
Koay 3a pesynbTaTamu NO3UTUBHOI aBTopm3alLlil.

BaHK - eMiTeHT — BaHK, KM € YNEHOM MiXKHapPOAHOI, HaLioOHanNbHOI NNaTiXKHOI CUCTEMU Ta 34INCHIOE EMICito
(Bunyck) BIK.

BMNK (6aHkiBcbka nnaTidkHa KapTka) — €eneKTPOHHMI nnaTbkHMA 3acidb y BuUrMsAi emiToBaHoi Yy
BCT@HOBEHOMY YMHHMM 3aKOHOAABCTBOM MOPSAKY MMAacTUKOBOI KapTKW, SIKMN BUKOPUCTOBYETHCA ANSA 34iMCHEHHS
onepauii i3 BHeceHHs abo 3HATTA roTiBkm 3 PaxyHKy, 34iMCHEHHs pospaxyHkiB B 6esroTiBkoBii copmi 3
BuKopucTaHHaMm BIK, a Takox iHWKWX onepadin, Bu3HayeHux [JJorosopom.

FapaHTinHe MOKPUTTS — Cyma KOLITIB HE3HMXYBarlbHOro 3anuwky Ha PaxyHky, sikumu 3abesnevyetbcs
NpoBeAEHHS PO3paxyHKiB No onepauisim 3 BUKopucTaHHaM BI1K.

[eno3uTHa nporpama — cTaHgapTM30BaHi yMoBM 3anydeHHs baHkom Bknagis Big KOpnopaTuBHUX KMIEHTIB,
ski € [logatkom Ne7 o uboro [lorosopy

[eno3nTHUI paxyHOK - paxyHoK, Lo BiakpuBaeTbcs baHkom KnieHTy Ha JorosipHin ocHoBi Ans 36epiraHHs
KowTiB, Wo nepepatoTbea KnieHTom baHKy Ha BCTaHOBMNEHW CTPOK abo 6e3 3a3Ha4yeHHs Takoro CTPOKy nif
BM3HA4YeHWI NpoLeHT (goxia) i nignaratoTe noBepHeHHIO KnieHTy BignoBigHo o ymos [Jorosopy.

DepxaTtenb - @isndHa ocoba, sika Ha 3akOHHMX nigctaBax BukopuctoBye BIMK abo ii peksisutn ans
npoBeaeHHs onepauii. epxatenem kopnopatusHoi BINK € npauisHunk abo gosipeHa ocoba KnieHTa, abo KnieHT, Ha
iM'st skoro BaHkom BunyckaeTbcs koprnopaTtmeHa BIIK.

JdoroBip no3uku — pgoroBip, skui nepegbavae BUKOHaHHSA KrieHTom OoproBux 3000B’si3aHb nepep
Hepe3aeHTOM-KPeAUTOPOM 3a KpegouTom (MO3MKOK, YKMoYakuu MOBOPOTHY (PiHAHCOBY AOMOMOry), Lo
3anydeHun(a) KnieHtom abo (skwo Bigbynocsa npaBoHaCTynHMUTBO/MepeBeAeHHs 6opry) iHWKUM pe3naeHToM.

EN (eneKTpOHHUM NigNKUC) - eNeKTPOHHI AaHi, SKi 4oAalThCa NignMcyBavyeM [0 iHLWMX eNEeKTPOHHMX OaHUX
abo MorivYHO 3 HUMW MOB'A3YIOTHECS | BUKOPUCTOBYIOTLCA HUM K Mianuc.

3apnnaTtHui NPoeKT — KOMMMeKC nocnyr baHky 3 BigKPUTTA NOTOYHMX PaxyHKIB Ha KOPUCTb ¢i3n4HMX OCi6
Ons 3gincHeHHsa KnieHTom 6e3roTiBKOBOro nepepaxyBaHHsi 3apobiTHOI NnaTu/cTUneHii Ta iHWwux BunnaT Ha nigcTasi
BigomMocTeM, ski HagatoTbcs KnieHtoM ao baHky BignosigHo 4o YMOB Lboro [lorosopy.

3asiBa Ha TopriBnio iHO3eMHOI BankTOK — 3asBa MNPO KyniBm iHO3EMHOI BanoTu, 3adBa Npo npoaax
iHO3eMHOI BantoTK, 3asBa Npo 06MiH IHO3EMHOI BanoTh Ha iHLWY iHO3eMHY BantoTy. Llen TepMiH 3aCTOCOBYETBLCA B
[oroBopi B yCix 3a3Ha4eHnx 3Ha4YeHHsX abo B OQHOMY 3 HUX — B 3aNEXHOCTI Bif KOHTEKCTY.

3asBa npo npueaHaHHA — JOKYMEHT cTaHgapTusoBaHoi copmu (Jogatok Ne1 go uyboro [oroBopy), sikun
MIiCTUTb yCi 060B‘A3KOBI pekBi3UTK, NnepeabdayeHi YNHHMM 3aKOHOAABCTBOM, Ta MOAaeTbcs B baHk 3 meTolo:

- NpuegHaHHsa go Jorosopy,

- oTpMMaHHs obpaHux KnieHTom nocnyr (BigkpuTTs neplioro PaxyHKy, NigknioYeHHs cepsicis, B T.4. Cepsicy
«IHTEPHET-BAHKIHIM» Towo) y nopaaky, nepegbayeHomMy LM [JOroBopom.

3asiBa npo 3MiHy yMOB 06CnyroByBaHHs - JOKYMEHT cTaHdapTu3oBaHoi popmu (Jogatok Ne2 oo uboro
HoroBopy), KM MICTUTL yCi 0OOB‘A3KOBI PEKBI3UTK, NepeabaveHi YNHHUM 3aKOHOLABCTBOM, Ta nogaeTecs B BaHk
Knientom B nepioa aii JJoroBopy 3 MeTolo, 30Kpema:

- BiOKPUTTSA HOBMX PaxyHkiB;

- BigMoBM abo nigkntoyeHHa [lakeTis;

- BiOMOBW, MigknoveHHs abo 3miHm  ymoB [locnyr «Min Balance», «[pnbyTkoBUA paxyHOK»,
«HesHwxyBanbHWI 3anuULWok», Nocnyrn asToMaTUYHOro Npodaxy HaaxXo4KeHb B iHO3eMHIN BantoTi TOLLO;

- BiAMOBW, nNigknoyYeHHs abo 3miHMm ymoB cepsiciB «CMC Banking», «lMoromkeHHs kypciB», Cepsicy
«IHTEPHET-BAHKIHIM» Towwo;

- 3aKpuTTa PaxyHky

3asiBa Ha NigknYeHHA OO cepBicy TOProBOro eKBaupuHry - 3asdBa Toprosusd OO0 HaJaHHS cepBsicy
TOProBOro eKBampuHry, B Mexax sikoro baHk 3giicHioe TexHonorivHe, iHpopmauinHe o6cnyrosyBaHHA ToproBus Ta
3abe3nevye NpoBeAeHHS pO3paxyHKIB 3 HMM 3a onepauisamu, sk 3gincHeHi OepxaTtensmu 3 BukopuctaHHsam BIK
MiKHapOAHMX Ta HauioHanbHUX nnaTikHMx cuctem (JogaTtok Ne 22 no uboro Jorosopy).



3asiBa npo po3miweHHA Bknagy - OOKyMeHT cTaHAapTu3oBaHol hopMU, SIKMA MICTUTb YCi 06OB‘A3KOBI
PEeKBi3nNTU, NepeabayeHi YHHMM 3aKOHOA4AaBCTBOM, Ta MogaeTbcs B baHk 3 MeTolo:

- poamiweHHs Bknagy 3rigHO i3 YvMHHUMKW Yy Banky [enosntHumun nporpamamm (y pasi, akwo KnieHTt
npuegHasca o [Jorosopy B uwinomy Ha nigctasi 3assu npo npueaHaHHs) (Jooatok Ne3 go uboro Jorosopy).

- NpuegHaHHs o [oroBopy ©OaHKIBCbKOro BKMagy, SKMA € CKNagoBOK 4YacTUHOW uboro [loroBopy, Ta
po3mileHHst Bknaay 3rigHo i3 YnHHMMK B BaHky [Jeno3antHuMuy nporpamamu (y pasi, skiio KnieHT He BUsiBUB HaxkaHHsI
npuegHaTuchb Ao [oroeopy B LinoMy Ha nigctaei 3assu npo npuegHaHHs) (Jogatok Ne3.1 go uboro [Joroeopy),

3asBa npo 3MiHy ymoB Bknapgy — OOKyMeHT cTaHgapTuidoBaHoi hopmu (3rigHo dogatky Ne 4 0o uboro
[oroBopy), sika nogaeTbes y baHk BignoBiaHO 40 YMOB Lboro [JoroBopy 3 METOH 3MiHM CTPOKY Bknaay, nonoBHEHHS
cymn Bknagy, OOCTPOKOBOro BurydeHHs Bknagy, 3MmiHW paxyHKiB Ans NOBEpHEHHs cymu Ta/abo MpoueHTiB 3a
Bknagom ToLwo.

IHauBiAyanbHi Tapudm — iHOMBIAYaNbHO BCTAHOBIIEHI pO3Mipy BMHAropoan 3a HagaHHs baHkom ogHiei abo
OEKINbKOX nocnyr/cepsiciB, po3Mipy MPOLIEHTHUX CTaBOK Ta MiHIManbHUX CyM ANS HapaxyBaHHSA MPOLEHTIB 3a
Mocnyroto «IMpnbyTKOBUI paxyHOK», L0 BiOpPi3HAIOTHCS Bid PO3MIpiB KOMICIMHUX BUHAropoAd, MPOLIEHTHUX CTaBOK,
MiHIManbHUX CyM AN HapaxyBaHHS MpOLEHTIB, BCTaHoBneHux Tapudammn baxky/Tapudamn [Mocnyru
«lMpunbyTkoBUIn paxyHok»/Tapndammn baHky Ha 0OcnyroByBaHHS 3apnfiaTHMX NPOEKTIB KOPNOpPaTUBHUX KITIEHTIB Ta
couianbHuX BMNnaT.

IHauBiAyanbHi yMOBM — iHOUBIAyanbHO BCTAHOBIEHI BaHkom cTpoku onnaTtu nocnyr baHky 3a [JoroBopom,
LLIO Bigpi3HAOTBLCA Bif CTPOKIB, BCTAaHOBMEHMX [JoroBopoMm.

KeanicdikoBaHumn EIN — ygockoHaneHuin enekTpoHHUI Nignnc, Sikuin CTBOPHETLCS 3 BUKOPUCTAHHSAM 3acoly
KBanicpikoBaHOro enekTPoOHHOro Nianucy i 6asyeTbecs Ha kBanicikoBaHOMY cepTudikaTi BiZKPUTOro Krtoya.

KnieHT - lopugnyHa ocoba — pe3vaeHT, NpeacTaBHULTBO IOPUANYHOT 0COBU-HEpEe3naeHTa, WO NpeacTaBnse
Ti iHTepecu B YKpaiHi Ta Yepes sike NOBHICTI0 abo YacTKOBO 3AiINCHIOETLCS MiANPUEMHULBKA AISMbHICTb Hepe3naeHTa
Ha TepuTopii YKpaiHu, isndyHa ocoba — nignpmemenb abo disnyHa ocoba, sika NpoBaaWTbL He3anexHy npodecivivy
OiAnbHicTb (camo3ariHaTa ocoba), ska yknana 3 baHkom uen Jorosip

KomnpomerTauia ocobuctoro knwouva - Oyab-sika nofis, wWo npussena abo Moxe mnpu3BecTn Ao
HeCaHKLiOHOBaHOro A0CTyny A0 0COBUCTOro Krova.

MixHapopHa nnartixxHa cuctema (MIC) — nnatixkHa cuctema, B SKi NnaTixkHa opraHisauisa Moxe bytn sk
pe3naeHToOM, TakK i Hepe3nOEeHTOM i sika 3[iMCHI0E CBOKO AisiNbHICTL HA TepUTOPIi ABOX i BinbLue KpaiH Ta 3abe3nevye
NPOBEOEHHS Nepekasy KOLWTIB Y MeXax Liel NnaTiKHOT CUCTEMM, Y TOMY YMCHi 3 OHIET KpaiHW B iHLLY.

HauioHanbHa nnatixHa cuctema (HIMC) - nnaTikHa cucTema, B K NnaTixkHa opraHizauisi € pe3angeHTom
Ta dKa 34iNCHIOE CBOIO QiSANbHICTL | 3abe3neyye NpoBeaeHHs nepekasy KOLTIB BUKITIOYHO B Mexax YKpaiHu.

HecaHkuioHoBaHu oBepgpadT - 3aboproBaHicTb KnieHTa nepen baHkom, wo He OGyna obymoBneHa
[orosopom Ta/abo poroBopoMm oBepapadTHOrO KpeauTyBaHHS, HE € MPOrHO30BaHOK B pPO3Mipi Ta 3a 4acom
BMHMKHEHHS Ta sika BMHUKAE BHACNIOOK 34iMCHEHHA KnieHTOM BuOaTKOBMX onepaudin 3 PaxyHKy Ha cymy, Lo
nepesuLLye BCTaHOBMNeHMn baHkom poamip MnaTixkHOro nimiTy.

OunanH EN — ET KnieHta, ocobuctuin knioy sIKOro reHepyeTbcs ynoBHOBaXeHo ocoboto KnieHTa (gani -
KopucTyBad) ocobucTo i 36epiraetbcs y baHky y 3alumdgpoBaHoMy BUIMsAi; AOCTYN A0 0COBUCTOro Knova HagaeTbes
nuLLe Aoro KOPUCTYyBaYy LLMAXOM ifdeHTUdikaLil Takoro kKopuctyBaya 3a fnoriHom, naponem, BBEAeHHsM Naponto Ao
0cobucToro kntoya Ta BBeAeHHsiIM ogHopasoBoro CMC-koay, Wo HaacunaeTbcs Ha Homep TernedoHy KopucTyBaya,
BKkaszaHui y 3asaBi npo npuegHaHHA/3asaBi Npo 3MiHY yMOB 0OCyroByBaHHs!, 3a iHiLilOBaHHAM KOpUCTyBa4a y pasi
BMHUKHEHHS HeobXxigHocTi HaknageHHs ENM Knienta. YmoBu 36epiraHHst ocobUCTOro Kntoya Ta nopsgok AocTyny Ao
HbOro KOpUCTyBaya 3abe3neyvyloTb AOCTYMNHICTb TAKOrO Kroya Tinbku KopucTyBady. 36epiraHHa ocobucToro knoya
OnnawnH ENM y Banky y 3awmncpoBaHOMY BUIMA4i HE BBaXXaAETLCHA MO0 KOMMPOMETaUElo.

MakeT — kKOMNNEKC cepBiciB Ta Nocnyr 3a [JoroBopom, Akuin HagaeTbcsa KnieHTy y pasi o6paHHsi [akeTHNX ymoB
obcnyrosyBaHHS. IHopmadia npo sBuau MNakeTiB po3miwyeTbca Ha CanTi BaHky. Mepenik nocnyr/cepsicis MakeTy
BU3Ha4vaeTbcs Tapudpamu NakeTis.

MakeTHi yMmoBU 06CnyroByBaHHs — HaaHHA BaHkom koMnnekcy 6aHKiBCbKMX NOCHYr, BU3HAYEHNX OOpaHum
KnieHtom Maketom Ta Tapudamu MNakeTiB.

MIH (nepcoHanbHui ineHTUiKaUinHM Homep) - Habip Lmdp abo Byks i uMdp, BigomMun nuwe depxaTento
BINK ana noro ineHTundikauil Ta aBTeHTUiIKaUii Nig Yac 3aincHeHHs onepauin i3 BukopuctaHHam BIK.

MnaTtixkHUM NiMIT - Cyma 3anuLwKy rpoLLoBMX KOLITIB Ha PaxyHKy, sika nepeBuLLlye CyMy KOLITiB [apaHTiHoro
NOKpUTTH, Ta B Mexax kol [lepxkatenb MOxe iHilitoBaT nepekasu 3a PaxyHkoM 3 BukopuctaHHam BIIK.

MoBigomneHHs (noBigoMUTHU, HagaTU, HaacunaTKn) — iHdopmadis, sika BignoBigHO 40 YMOB Lboro [lorosopy
HagcunaeTbeca KnieHTy (aoBoguTbea o Bigoma KriieHTa) ogHum abo gekinbkoma i3 BubpaHmx baHkom cnoco6is: 1)
LINSAXOM po3milleHHs iHdbopmaii Ha Canti baHky; 2) yepes Cepsic «IHTEPHET-BAHKIHI »; 3) wnaxom po3milleHHs
iHpopmauii  y goctynHux ans KnieHTiB micuax HagaHHa BaHkom nmocnyr; 4) Whisxom BPYYEHHS  ManepoBuX
OOKyMeHTiB ocobucto KnieHTy abo 1oro npedcTaBHWKY Mif PO3MUCKY; 5) LWINAXOM nepegaBaHHs NignpuemMcTBy
3B'A3KY [ON1s BiOAMNpaBreHHs PEeKOMEHOOBaHMM JIMCTOM, JIMCTOM 3 OrOJSIOLUEHOK LiHHICTIO, Tenerpamor 3a
MicLle3Haxo4KeHHsAM / MicLeM npoxunBaHHA KnieHTa, sike 6yno BcTaHoBneHo baHkom npu ineHTudikauii KnieHra; 6)
LWIMSXOM HaacunaHHsa SMS-noBigomneHHs abo iHLWOro enekTPoOHHOro MOBIAOMIIEHHS Ha MOGINbHUIA TenedoH
Knienta. Akwo cneuianbHuin cnocid nosigoMneHHst KrnieHTa He BU3HAYE€HUI OKPEMMMMU MOMOXEHHSIMU LbOro
HoroBopy, BBaxaeTbes Wo baHk Mmoxe nosigomuty KnieHta y cnoci®, caMocTiiHO BM3HayYeHun baHkom.

Mocnyra «MpubyTkoBnMn paxyHok» / He3aHMXKyBanbHUM 3anNULWWOK» - AoAaTKoBa nocnyra ob6crnyroByBaHHs
MOTOYHUX paxyHKiB, NPeaMeTOM SIKOi € HapaxyBaHHS NMPOLIEHTIB Ha 3anuvLIOK KowTiB Ha PaxyHKy 3a cneuianbHumm
ymoBamu. IMigknioveHHs Mocnyru «MNpubyTKoBMIA paxyHOK» /«HesHmKyBanbHMIA 3anuwok» BigOyBaeTbCs Ha MiaCTaBi
3asiBu npo 3MiHy ymoB obcnyroByBaHHs. B nepiog HagaHHA BaHkom ofHiei i3 3a3HauveHux nocnyr, baHk He
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HapaxoBYe Ta He cnnayvye NpoLEeHTU 3a KOPUCTYBAHHSA 3anULLIKOM KOLUTIB Ha PaxyHKy 3a iHLIMMM nocrnyramun, SkKumMm
nepeabayeHo HapaxyBaHHS NPOLIEHTIB Ha 3aNULLIOK KOLWITIB HAa PaxyHky.

Mocnyra 3a [loroBopoM NO3UKK - KOHCYMbTauiHa nocnyra, Wwo HagaetTbesa KnieHTy y pasi noro 3BepHeHHs
0o baHky 3 MeTo BUKOPUCTaHHS PaxyHKy Ans 34inCHEeHHs BantoTHUX onepadin 3a [JoroBopoM NO3uKu.

Mocnyra aBTOMaTM4HOro Npoaaxy Haaxo4XeHb B iHO3eMHIW BanwTi — nocnyra nNpogaxy iHO3eMHOoTl
BanoTW, sika HagxoamTb Ha PaxyHok KnieHTa i3-3a KOpAoHY, B CyMi, WO 3anuwaeTbes nicns 34iCHeHHss baHkom
000B’A3KOBOro NpoAaxy HaaXOMKEHb B iIHO3EMHIN BantoTi i3-3a KOPAOHY Ha KopucTb KnieHTa.

MpaBuna kopuctyBaHHA BIK — npaBuna (pekomeHaauii) kopuctyBaHHA BITK ana gepxateniB nnaTikKHUX
kapT (JogaTtok Ne9 no uboro Jorosopy).

PaxyHOK — NOTOYHMIA paxyHOK, Y TOMY YMCIi paxyHOK 3i crneuianbHUM PeXnMOM MOro BUKOPUCTAHHSA, LLO
BiOKpMBAETbCA Yy Bunagkax, nepeabavyeHnx 3akoHamu YkpaiHu Ta aktamu KabiHeTy MinicTpiB YkpaiHu, abo BCi
nepesnivyeHi paxyHkn pasom.

PuHKOBUI KypcC — KypC, BU3Ha4YeHU baHKoM 3 ypaxyBaHHSAM KypcCiB, LLO CKMNanucs Ha BanloTHOMY PUHKY
YkpaiHu abo Ha MixkHapogHOMY BanOTHOMY PUHKY, 3a SikKMM BaHk Mae MOXNuBICTb 3a40BoNbHUTU 3anBy KnieHTa Ha
TOPriBMtO iIHO3EMHOIO BanioTo.

Cant BaHky — odidinHum cant baHky B mepexi IHTepHeT www.pumb.ua Ta/abo www.digital.pumb.ua.

CepBic «IHTEPHET-BAHKIHIM» - Bigokpemnenun Cepsic «IHTEPHET-BAHKIHI», po3miweHun Ha canTi
BaHky, cuctemun guctaHuinHoro obcnyrosyBaHHs PaxyHKy/iB 3 BUKOPUCTaHHAM Mepexi «Internet». Wwo [o3BoNsATb
KnieHTy oTpuMyBaTu nocnyru 3rigHo ymos [JOroBopy, a Takox 34incHioBaTh 06MiH TEXHOMOTiYHOLO iHpopMaLieo Mix
BaHkom Ta KnieHTom.

CepBic «CMC Banking» - cepBic oTpumaHHs iHcopMauii Mpo cTaH Ta pyx KowTiB 3a PaxyHkom 3
BMKOPUCTaHHAM MObBinbHoro tenedoHy ctaHgapty CMC.

CepsicHa opraHi3auifa — topyanyHa ocoba, 3 skoto baHk yknasB OOroBip Ha HagaHHs ChekTpa nocnyr i3
cynpoBomkeHH POS-TepmiHanbHOI Mepexi, Yy TOMy 4YUCIi MOCNYyr BCTAHOBIEHHS, OEMOHTaXy i TeXHiYHOro
obcnyroByBaHHsA obnagHaHHA. YMOBaMM Takoro [OroBopy TakoX nepeadadeHo npaBo CepBicHOT opraHisauii Bif
imeHi BaHky nepepaBatM obnagHaHHa ToproButo i npunmaTu noro Big ToproBus y Bunagkax i Ha yMoBaXx,
nepeabaveHnx umm [JoroBopom, 3 NpaBoM MNiANMCaHHS akTiB NpUnomy-nepeaadi.

Tapudm BaHky — AoKyMeHT, skum BaHkoMm camoCTiNHO BU3HaYeHi po3mipu BUHaropoau 3a HagaHHa baHkom
nocnyr 3a [loroBopom, siKkMin 3aTBEPAKYETLCS BiANOBIAHO A0 BHYTPILLHIX akTiB BaHKy Ta po3MmilLytoTbCS B Bia4iNeHHAX
BaHky «PerioHanbHWI LeHTp» Ta B BigaineHHsax baHky Ta/abo posmiwytoTbea Ha Canti banky (Jogatok Ne6 ao uboro
Horosopy).

Tapudun MNaketiB - gokymeHT, Wo € JogaTtkom Ne 5 ta/abo Jogatkom Ne5.1 pgo [Jorosopy, sikum BaHkom
CaMOCTIiHO BM3Ha4eHi po3Mipu BuHaropoau 3a HagaHHsa baHkom nocnyr 3a MNakeTHUMK ymoBamun 06CnyroByBaHHs
KnieHTiB, Skui 3aTBEpOXKYETLCH BiANOBIAHO OO BHYTPILLHIX akTiB BaHky Ta po3miwyeTeca Ha Cawnti BaHky.

Tapudwm Mocnyrmn «MpubyTtkoBuM paxyHok» - Tapudu NYMB Ha obcnyroByBaHHA NOTOYHMX paxyHKiB, 4O
akux 6yna nigkntodeHa lNocnyra «[MpnbyTkoBun paxyHok», wo € Hdogatkom Ne 7 go [Horoopy, sikuM BaHkom
CaMOCTIiHO BM3Ha4eHi po3Mipy BMHaropoau 3a HapjaHHsa Bankom [Mocnyru «MpubyTKOBWUIA pPaxyHOK», AKWM
3aTBEpAXKYETbCA BiANOBIAHO OO BHYTPILLHIX akTiB BaHky Ta po3miwyeTbca Ha CainTi baHky.

TopriBna iHO3eMHOK BanwTOK — onepadii 3 Kynieni, npogaxy 6e3roTiBKOBOI iHO3eMHOI BamniTn 3a
6e3roTiBKOBI IPUBHI, 0OMiHY 6E3roTiBKOBOI iIHO3€MHOT BantoTU Ha iHLWY 6e3roTiBKOBY iHO3EMHY BamntoTy 32 PaxXyHOK i
3a gopyyeHHam KnieHta BignosigHo Ao ymos [JoroBopy Ta 3rigHO BUMOT 3aKOHO4ABCTBa YKpaiHu.

ToproBeub — KnieHT, Wo 3aiicHI0E OisnbHICTE B cdpepi TopriBni, HagaHHA NOCNYr Ta BUKOHAHHA POOIT i
npunmae BIK 3 meTolo NnpoBedeHHsA onnaty ToBapis, pobiT, nocnyr.

YaockoHaneHun EN - enekTpoHHU Nignuc, CTBOPEHUI 3a pe3ynbTaToM KpUnTorpadiyHoro nepeTBopeHHs
€MNEeKTPOHHUX OaHUX, 3 SKAMW MOB'A3aHMI LUel eNneKkTPOHHWMA Nianuc, 3 BUKOPUCTAHHAM 3acoby yA0CKOHaneHoro
€eKTPOHHOrO Nignucy Ta 0cobrucToro Kntoya, 0gHO3HAYHO MOB'A3AHOr0 3 NiANUCYBAYeM, | AKMIA Aa€ 3MOry 34iINCHUTU
€MNeKTPOHHY igeHTuUdikaLilo nignMcyBaya Ta BUSBUTU MNOPYLUEHHS LUiMICHOCTI €NeKTPOHHUX [aHuX, 3 SKUMU
NoB'A3aHni Len enekTPoHHWI nignuc. 3rigHo i3 LM [JoroBopoM BUKOPUCTOBYIOTLCS HACTYMHI BUAW Y OOCKOHANeHoro
ElN: YoockonaneHun ElNM KnieHta Ta YgockoHaneHun EN BaHky.

YnockoHaneHun EMN Knienta — El ynoBHoBaxeHOro npeactaBHuka KnieHTa, cepTudikat knkova SKoro
BuKkopucToByeTbcs B Cepsici «IHTEPHET - BAHKIHIM» 3 meToo nignnucaHHs po3paxyHKOBUX OOKYMEHTIB Ta OOMiHY
iHdbopmauieto Mk Bankom Ta KnieHToMm.

YpockoHanenun EMN Banky - ElNl npauiBHuka BaHky, ynoBHOBaXeHOro Ha yknageHHsa Big iMeHi BaHky
NpaBoOYMHIB Ta MNiANUCAHHA BigNOBIOHUX JOKYMEHTIB, 0cobucTui krtod sikoro ans pobotn B Cepsici «IHTEPHET-
BAHKIHI », 3reHepoBaHui BigMOBIOHO A0 BHYTPIWHLOOAHKIBCEKOrO MOPSAKY OpraHidauii 3axucTy enekTPOHHUX
OOKYMeHTiB B iHbopMaUinHnx cuctemax baHky.

LleHTp AucTaHuUitHOro o6cnyroByBaHHA KIiEHTIB mManoro 6i3Hecy - nigpo3gin guctaHuinHoro
06cnyroByBaHHsS KOPNOpaTUBHUX KNIEHTIB BaHky:

- 0800 503 703 —39:00 go 18:00, 6e3KOLITOBHO Y Mexax YKpaiHu 3i cTauioHapHuX Ta MOBinbHMX TenedoHiB,

- NowToBa CKpuHbka Mepexi «Internet»: OnlineBranch@fuib.com.

Yropa FATCA - YITO[OA mix Ypsgom YkpaiHm Ta Ypagom CrnonyyeHux LUTatiB AMepuky ans noninweHHs
BMKOHAHHS MOAATKOBUX NpaBun N 3actocyBaHHs nonoxeHb 3akoHy CLUA "lMpo nogatkosi BUMOrM A0 iHO3€MHUX
paxyHkiB" (FATCA), Big 07.02.2017 (patudpikoBaHa 3akoHoM YkpaiHu Big 29.10.2019 Ne 229-IX), wo cnpsimoBaHa
Ha iMnNnNemMeHTauilo Ta BUKOHAHHA nonoxeHb 3akoHy CnonyyeHux LUtaTtiB AMepuku «lpo nogatkosi BUMOrM A0
iHo3eMHux paxyHkiB» (The Foreign Account Tax Compliance Act (FATCA)) Ta BusHa4vae npouegypu 1a 060B’a3ku
Ons BCiX piHaHCOBUX yCTaHOB-y4acHukis FATCA.


http://www.pumb.ua/
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2. 3ArAJlbHI MNOJIOXKEHHA

2.1. Mopsapok Ta ymoBMU yKnaaeHHA [JoroBopy

2.1.1. [o uboro [loroBopy KnieHT MoXxe npuegHaTmCS, AKLWO BiH BignoBigae 0gHOYACHO HACTYMHUM KpUTepisaMm:

- € lopuauMyHo 0cobo — pe3naeHTOM, NPeaCcTaBHULTBOM OPUOMYHOI 0CObU-HepeanaeHTa, Wo npeacrasnse il
iHTepecu B YkpaiHi Ta yepes ake NoBHiCTI0O abo YaCTKOBO 3AiNCHIOETLCA MNiANPUEMHULBKA AISMNbHICTE HEpe3naeHTa Ha
TepuTopii Ykpainu, abo ¢isnyHoro ocoboro — nignpuemMuem, abo isaMyHO 0cobo, sika NPOoBaguUTb He3anexHy
nNpodecCinHy AisNbHICTL (CaMO3anHATOK 0C00O010);

- AOro rpoLuoBumn 0BopoT Bif 3AINCHEHHS NiANPUEMHMLBbKOI/HE3aNEeXHOT NPOECINHOT /iHLIOT AiANbHOCTI 3a MUHYNWIA
NOBHWW KaneHgapHun pik He nepesuwye 150 MnH. rpH., 6e3 OB (y ToMy uucni CTBOpEHWA Yy NOTOYHOMY
KaneHaapHOMy poLli).

2.1.2. Llen JoroBip yknagaetbes WNSAXoM npuegHaHHs KnieHTa o BCix noro ymoB. Y pasi npuegHanHs KnieHtom oo
YacTuHM ymoB Uboro [loroBopy, Bu3HadyeHux y 3asaBi npo npueaHaHHsA/3asaBi npo po3mMilleHHs Bknaay, BBaXaeTbes,
wo baHk norogus 3anponoHoBaHi KnieHToOM yMOBM, SKLLO iHLLWI NOPSAOK NOrOMXEHHS yMOB 3asBu He nepeabdaveHni
umm JoroBopom.

2.1.3. MNpuegHaHHA KnieHTa o [JoroBopy 34iMCHIOETLCA LWISAXOM MignucaHHs HUM 3asiBU Npo NpuUeaHaHHS.

2.1.4. Llen [JoroBip BBaXXaeTbCs YKNaAeHUM Yy HAaCTYMNHUX BUNagKax:

- y pasi nignucaHHsa KnieHTom 3asBu Npo NnpueaHaHHA y naneposii opmi - 3 AaTu il OTPUMAHHSA YyNOBHOBaXXEHUM
npauiBHnkom baHky

-y pasi nignucaHHsa KnieHTom 3asiBu Npo NpUEQHaHHS B E€NEeKTPOHHIA dopMi - 3 OaTu HaknageHHs Ha Hel
KeanicikosaHoro EIM.

2.1.5. Y pasi npuegHaHHsa KnieHTa 4o ymoB Lboro [loroBopy Aisi nonepeaHix 4oroBopis, NpeaMeToM SKUX € HadaHHSA
Bankom nocnyr, go gkux nigknoyveHun KnieHT 3a uum [JoroBopoM, MNPUNUHSE CBOK YUMHHICTb. [loganblie
BPErynioBaHHSA BigHOCUH Mk BaHkom Ta KnieHTOM 34iMCHI0ETBCS Ha ymoBax Lboro [Jorosop.

2.1.6. BBaxaroTbCcs TakMMu, AKi npyuegHanucb 4o yMoB Lboro [loroBopy Ha niactasi 3asBu Npo npueaaHHs KnieHtu, 3
SKMMK CTaHOM Ha 17 xoBTHA 2018 poky Oynu yknageHi goroBopu 0aHKIBCbKOrO paxyHKy, yMOBaMWU SIKMX
nepenbayveHo 3actocyBaHHa [lpaBun BigKpUTTA Ta OOCNYroByBaHHA MOTOYHUX PaxyHKIB OPUONYHUX OCID i
camo3saitHaTux oci6 MYBNIYHOrO AKLIIOHEPHOIO TOBAPUCTBA «MEPLWNA YKPATHCBKA MDXKHAPOOHMI
BAHK» abo poroBopu 6aHKiBCbKOro obcryroByBaHHsl kopnopatuBHux knieHTiB  (Digital Bank), Ta ki ctaHoM Ha
3a3HayveHy BULLe AaTy He BUSIBUMNWU CBOKO Hesroy i3 3MiHamMu [0 YKrnafjeHuX 3 HUMMU OOroBOpiB Yy BUrMSdi LibOro
HoroBopy. lNocnyrn Ta cepsicu, 9ki HagaBanucb Takum KnieHTam cTaHOM Ha 3a3HadeHy Buwle gaTy, AilnTb 40
3aKiH4YeHHs ix ail.

Lis yboro [JoroBopy NOLIMPIETLCS TakoX Ha KnieHTiB-topnanyHux ocib-HepeanaeHTiB, siki npuegHanucs 4o yMOB
uboro [Jorosopy Ao 15 nunHa 2019 poky.

2.1.7. Micuem yknagaHHsa JoroBopy € micuesHaxogkeHHs baHky (BigaineHHs abo iHworo micus HagaHHsa BaHkom
nocnyr), B skomy KnieHToM ochopmnioeTbes 3asiBa Nnpo npuegHaHHA abo akoMmy HagicnaHa 3asiBa Npo NPUEAHAHHS B
€reKTPOHHIN popMmi.

2.1.8. MNignucaHHam 3asBu Npo npuegHaHHA KnieHT Ge33acTepexHo NigTBepaXKye, L0 Ha MOMEHT YKNageHHsi
[oroBopy BiH 03HaNOMMBCS 3 NOBHUM TEKCTOM [loroBopy, BCiMa noro gogatkamu (B Tomy uncri Tapmudamm), NOBHICTHO
3p0O3yMiB MOro 3MiCT Ta NOro4XyeTbCs 3i BCiMa ymoBamu [JoroBopy.

2.1.9. YknagaHHsa JoAaTKoBOro 4OroBopy Ao Lboro [loroBopy He nepenbayaeTbcs Moro yMoBamu.

2.1.10. Uen Joroeip yknageHo BianosigHo Ao BumMor LinsinbHoro kogekcy YkpaiHu, 3akoHy YkpaiHu «[1po enekTpoHHi
OoBipyi nocnyrmy, 3akoHy YkpaiHu «[1po enekTpoHHI JOKYMEHTU Ta eNeKTPOHHWUIA JOKYMeHToobir», 3akoHy YkpaiHu
«[lMpo enekTpoHHY KOMepLito» Ta iHLIMX BUMOI YUHHOIO 3aKOHOAaBCTBA YKpaiHu.

2.1.11. MpepactaBHUK KnieHTa-topnanyHoi ocodbu, nignMcaHHaM 3asiBu Npo NpueaHaHHA/3asBu Npo po3MilLleHHS
Bknagy:

- Hapgae baHky 3rogy Ha obpobKy CBOiIX NepcoHanbHMX AaHUX BiAMNOBIAHO OO METW, BU3HAYeHOi NpeaMeToM Ta
30608B’s13aHHAMM CTOpIH 3a uum [oroBopom;

- 3aneBHAe B OTpMMaHHi Big BbaHKy noOBiAOMMEHHA MNP0 BOMOAIMbUSA MEepCoHanbHUX AaHWX, Cknag Ta 3MicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX AaHux, nepegbadeHi cT. 8 3akoHy YkpaiHm «[po 3axuct
nepcoHanbHMX AaHuxX», MeTy 360py NepcoHanbHUX AaHuX Ta ocib, kMM nepenarTbCs NepcoHarnbHi AaHi.

2.1.12. KnieHT-bisnyHa ocoba, nignucanHam 3assu Npo npuegHaHHs/3asBu Npo po3milleHHsa Bkrnagy:

- Hagae 3rony BaHky Ha 0OpobKy Moro nepcoHanbHMX AaHux, 6e3 obmexeHb 3 MeTO HagaHHsA KnieHTy 6aHKiBCbKMX
nocnyr, nepegbaveHnx umMmMm [oroBopom, a Takox 3 METOH HagaHHA/MPOMNOHYBaHHA OaHKIBCbKMX MOCMYr Ta iHLWMX
hiHaHCOBUX nocnyr, He nepenbaderHnx umum JoroBopom. KnieHT Hagae 3rogy Ha nepefady NepcoHanbHUX AaHuX 3
npaBoM ix 0OpobKM Ta BUMKOPUCTaHHS TPeTiMM ocobamu, 3anydeHumu BaHKOM Ha JOroBipHi OCHOBI A0 npouecy
obcnyroByBaHHsi [loroBopy Ta noBepHeHHsA 3aboproBaHocTi KnieHTa nepep baHkom 3a umm [oroBopom. O6Gcsr
nepcoHanbHux AdaHux KnieHTta, ki obpobnatnmyteca BaHkoM, Bu3HayaeTbca BaHkoMm BignoBigHO [0 BUMOr
3akoHodaBcTBa YkpaiHu. KnieHT 3060B'A3yeTbCa HagaBaTu YTOYHEHy iHdoOpMauilo Ta nogasatyM opuriHanm
BiAMOBIAHUX OOKYMEHTIB Mpu 3MiHi NEPCOHaNbHUX AaHUX, AKMMU € NAcnopTHI AaHi, ¥ T.4. AaHi Npo rpOMagsHCTBO,
Micue npoXuBaHHA aKkTUYHe Ta 3a [JepXaBHOK peecTpauieto, Ta iHWi BiJOMOCTI B MexXax, BU3HAYeHUuX
3aKOHOAABCTBOM Ans ineHTudikauii disnyHoi ocobu;

- Hagae 3roay baHky Ha nepeBipky baHkom y Byab-akun Bu3HavyeHnn baHkom cnocib, 3 6yab-akmx gOCTynHMX mxepen/
0a3 gaHux, a TakoxX HagaHHsa BbaHkom 3 meTow nepesipkuM TpeTim ocobam iHdopmalii (30kpema, NepcoHanbHNUX
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[aHunx), HagaHoi KnieHtom y 3asBi Npo NnpvegHaHHA Yu iHLOMY JOKYMEHTI, 30KpeMa, arne He 0bMeXyumnch, 3 METO
HagaHHs/ nponoHyBaHHA baHkom KnieHTy iHWKMX nocnyr, He nependadeHnx uim [Jorosopom;

- Hagae 3rogy baHky Ha oTpMMaHHs Bif Oyab-SKMX onepaTopiB, NpoBanaepiB TENEKOMYHiKalii, Wo HagaTb Nocnyrm
pyxomoro (MoOinbHOro) 3B’si3ky Ta 0OpOOGMOTL AaHi, WO MNOB'A3aHi 3 HagaHHAM TakuMx nocnyr, iHdopmauii npo
TenekoMyHikauiiHi nocnyrn, ski HagaTbCa KnieHTy Ta npo MOro napamMeTpu sk KopucTyBada NOCnyr pyxomMoro
(MoBinbHOro) 3B’A3KY;

- 3aneBHsie B OTpMMaHHi Big bBaHKy noBiZOMNEHHS MPO BOMOAINbUS MEPCOHaNbHUX AaHuX, CKnag Ta 3MicT
nepcoHanbHUX AaHuX, npaBa cyb'ekTa nepcoHanbHMX AaHux, nepepbadeHi ct. 8 3akoHy YkpaiHu «[po 3axuct
nepcoHanbHMX AaHux», MeTy 360py NepcoHanbHUX AaHuX Ta ocib, kMM nepenarnTbCa NepcoHarnbHi AaHi.

2.1.13. KnieHT, nignucanHsam 3aaBu Npo npuegHaHHsA, Hagae srogy baHky:

- Ha OTpMMaHHS Big OyaOb-AkMx 6OpO KpeanTHUX icTopin, 3okpema: MNAT «[leple BceykpaiHCbke OOpO KpeauTHUX
ictopin» (02002, YkpaiHa, M. KniB, Byn. €sreHa CepcTioka, 6ya.11) Tta/abo MNAT «MixHapogHe GlOpo KpeauTHUX
ictopin» (03062, YkpaiHa, m. Knis, np-T lNepemoru, 6ya. 65, 0.306) Ta/abo TOB «YkpaiHCbke GHOPO KpeauTHUX
ictopin» (01001, YkpaiHa, m. Knis, Byn. ['pyueBcbkoro, 6ya. 1-4) Ta BUKOPUCTaHHSA iHpopMaLlii LWoao 1oro KpeanTHOI
icTopii;

- Ha 30ip, 30epiraHHs, BUKOPUCTaHHS Ta MOLIMPEHHS Yepe3 Gopo KpeOUTHUX iCTOPIN, BU3HAYEHUX Y LbOMY MYHKTI
[oroBopy, iHdopMmauii woao KnieHta Ta KpeguTHOro npaBouYMHY, B TOMY YMCRi iHpopMauil, sika MICTUTbCS B
OepXaBHUX peecTpax Ta iHwWux 6asax nyoniyHOro KOpUCTYBaHHS, B NOpPSAKY, BU3Ha4YeHomy 3akoHom YkpaiHu «[1po
opraHi3auito oopMyBaHHsI Ta 06iry KpeanTHUX iCTOPINY;

- Ha 36ip, 36epiraHHsi, BUKOPUCTAHHSA Ta NOLUMPEHHS iHpopMaLlil, ska cknagae kpeauTHy ictopito KnieHta, yepes iHui
Olopo KpeaouTHUX icTopin, ski ByayTb cniBnpautoBaTn 3 baHkoM y ManbyTHboMy. CTOPOHM OOMOBWINCD, WO Y pasi
3MiHM Ha3BM Ta/abo agpecu Oyab-AKOro i3 3asHauyeHux y LboMy [loroBopi Opo KpeauTHUX icTopin, abo y pasi
cniBnpaui baHky 3 0ygb-akMMu iHWMMK BOPO KPeaNTHUX ICTOPIN NPOTAroM CTPOKY Aii Lboro [loroBopy abo KpeauTHOro
poroeopy, baHk noeigomnse KnieHTa npo Ha3By Ta agpecy Opo KpeAMTHUX iCTOpiN, OO SKMX NepegaBaTUMETbLCS
iHpopmauist ans opmyBaHHS KpeaMTHOI icTopii KnieHTa, y micusax HagaHHA BaHkom nocnyr, Ha CanTi baHky, yepes
Cepsic «IHTEPHET-BAHKIHI ». Ha po3cya BaHky BuLe3asHavyeHe NnCbMOBE NOBIAOMITEHHS MOXe ByTn HanpaBneHe
BaHkom Ha agpecy KnieHTa pekomeHOoBaHMM NTIMCTOM 3 ONUCOM BKNageHHS;

KnieHT, nignucanHam 3asiBu nNpo NpuedHaHHs NigTBepAXye, Wo BiH baHkom nosigomneHun npo npasa cy6’ekTa
KpeauTHOI iCTopii, a TakoX WO BCi 3anMTu OO0 KpeauTHux 6iopo, Wwo 3aiicHeHHi baHkom 3 gatv yknageHHs upboro
Horosopy, 6ynu 3giicHeHHi 3a 3rogoto KnieHTa.

2.1.14. baHk € y4acHukom doHOy rapaHTyBaHHS BKNaaiB didnyHnx ocib (aani - Pong).

2.1.15. Ha 3anuwok kowrTiB Ha PaxyHky KnieHTa- @i3n4HOi 0cobu nowuproloTbes rapaHTii doHAy B Mexax
rapaHTOBaHOI CyMU BiallKoAyBaHHS BignoBigHO 0o 3akoHy YKpaiHu «[1po cuctemy rapaHTyBaHHS BKNagiB goisvuHNX
OCiO».

2.2. Mopspok BHeCeHHs 3MiH o [orosBopy

2.2.1. OoroBip moxe OyTM 3MiHeHU bBaHKOM LINAXOM BMKNAZEHHSA MOro B HOBIW pepdakuii. Y pasi BuMKNageHHs
Horosopy y HOBIM pepakuii baHk po3miwye horo Ha CanTi baHky He nisHiwe Hixk 3a 30 gHiB 4O 3annaHoBaHOI faTu
BBeZEHHS B Ait0 HOBOI peakuii Jjorosopy.

2.2.2. PoamilweHHs 3miH Ha CanTi baHky € HaneXHWM BUKOHaHHAM BaHkom 060B’A3Ky woao o3HanomneHHs KnieHta
3 HOBOW pepakuieto [orosopy (Bkmnoyatoum Bei JogaTkm).

2.2.3. KnieHT 6e3ymoBHO npuiimae Ha cebe pusmkm Ta 06OB'A30K CaMOCTIMHO BiACTEXYBaTW HAsiBHICTb/BIOCYTHICTb
nosigomMneHb baHky npo 3miHy ymos [JoroBopy Ha CaTi baHky.

2.2.4. Nicns po3milleHHs (onpuniogHeHHs) iHdopmauii npo 3miHy ymoB [loroBopy Ha Canti baHky, sika 3AincHI0eTbCA
3a iHiyiaTneol baHky y BCix Bunagkax, nepegbaveHnx umm [JorosBopom, baHk Hanpasnse nosigoMneHHs KnieHty 3
nponosuuieto 3MiHATU ymoBu [JorosBopy (B ToMy uncni Ao Bcix Joaatkis go forosopy i Tapudis) 3 BUKOPUCTaHHAM
Cuctemu "IHTEPHET-BAHKIHI™ 3 nocnnaHHam Ha agpecy po3MillleHHs HoBol pefakuii Jorosopy Ha Cawnti baHky. B
noBigoMIIeHHI Npo 3miHy [loroBopy 3a3HadaloTbCcs Aata noyatky Aii JJoroBopy B HOBIN peAakLii.

2.2.5. 3miHn go Jdorosopy € norogxeHnmu KnieHTom (BignosigHo o Y. 3 cT. 205 LusinbHoro kogekcy YkpaiHu) akwo
00 gaTu, 3 sikoi BOHM HabyBatoTb YMHHOCTI, KnieHT He noBsigoMuTe BaHk Npo cBol He3rogy 3 HMUMKW. Y pasi He3roam
KnieHTta i3 amiHamu Jorosopy KnieHT mae npaBo BiaMoBuUTUCH Big [oroBopy Ta 3akpuTtu PaxyHok. 3akpuTTta PaxyHky
y TaKOMY BUMALKy 34iNCHIOETLCA 3 ypaxyBaHHsIM oOMexeHb, nepeabayerux n. 2.4.6. Jorosopy.

2.2.6. 3a3HayeHui BULLIE NOPSAOOK 3MiH 40 [JoroBopy He 3aCTOCOBYETLCS Y BUNAAKax BHECEHHS 3MiH, SKi MOKpaLLyloTb
ymoBu obcnyroByBaHHs KriieHTa (po3wumptotoTb nepenik nocnyr baHky Ta/abo 3ameHwytoTb Tapudm) abo cnpsiMoBaHi
Ha BUKOHaHHS BMMOT YMHHOIO 3aKOHOAaBCTBa YKpaiHW. Y Takomy pasi 3MiHM HabyBaloTb YMHHOCTI 3 4aTW, HACTYMNHOI
3a JaTOK PO3MILLEHHS BignoBigHMX 3MiH Ha CanTi BaHky.

2.3. CTpok aii Ta ymoBM npunuHeHHsA [loroBopy

2.3.1. [dorosip aie NpoTAromMm HEBU3HAYEHOro CTPOKY | MOXe ByTu posipBaHui 3a iHiuiaTnBo baHky abo 3a iHiuiaTnBo
KnienTta y Bunagkax 3akputTd Beix PaxyHkiB Ta/ abo BigMoBw Big ycix nocnyr banky. Y pasi sunycky BINK Oorosip aie
[0 MOMEHTY 3akiHdeHHs cTpoky i Bcix BINK (3a BigcyTHOCTI iX nepeBMnycKy), eMiTOBaHMX B MeXax Liboro [Jorosopy.
2.3.2. baHk mae npaso posipatn [orosip Ha nigcrasax, nepegbaveHmx uum [JoroBopom abo YMHHUM
3akoHoAaBCTBOM YKpaiHu, nonepeamBlim KnieHta yepes Cepsic «IHTEPHET-BAHKIHIM» abo 6yab-akMM  iHLIWM
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cnocobom He nisHiwe Hix 3a 30 kaneHgapHWX AHIB 0O AaTy posipBaHHA [JOroBopy, SKWO iHWa AaTta posipBaHHSA
[oroBopy He BMNAMBac i3 yMoB Liboro [Jorosopy.

2.4. TMopanok 3akpuTTA PaxyHky

2.4.1. PaxyHok MOoxe B6yTun 3akpuTuin 3a iHiuiatmeoto KnieHTa Ha nigctasi 3asBu Npo 3MmiHy ymoB 06CnyroByBaHHS. Y
BUMNAAKy HasiBHOCTI Ha PaxyHKy, AKMI 3aKpMBaETbCS, 3anMLLKIB rpoLLOBUX KOLLTIB, BaHk Ha nigcTasi 3aasu npo 3aMiHy
YMOB OOCNyroByBaHHA Ta nnaTtikHOro gopydeHHs KrieHTa nepepaxoBye Ui KOLWTU Ha iHWWA paxyHoK, abo Buaae
3anuLOK rpoLLoBMX KowTiB 3 PaxyHKy 4yepes kacy baHKy Ha nigcTtasi BignoBigHWX KacoBWUX AOKYMeHTIB. Y pasi
3a3HadeHHs B 3agBi Npo 3MiHy ymMoOB OBCNyroByBaHHS PEKBIi3WUTIB paxyHKy, Ha SIKUA NepepaxoBYETbCA 3anuvLIOK
KOWTiB Ha PaxyHKy, WWo 3akpuBaeTbes, KnieHT gopyyae baHky (Haginsie baHk npaBom) OOroBipHE CNMCaHHS KOLWTIB 3
PaxyHKy y cymi 3anuLiKy Ha nigctasi 3asiBu npo 3mMiHy yMOB 06CNyroByBaHHS 6€3 HagaHHS NNaTikKHOro JOPYYEHHS.
2.4.2. baHk camocCTiiHO 3akpuBae PaxyHokK y pasi peanisauii HuM npaea abo BUKOHaHHS 060B's3kiB baHka sk cyb'ekTa
NnepBMHHOrO (piHAHCOBOro MOHITOPUHrY. B Takomy pasi baHk Hagcunae KnieHTy BignosigHe noBigoMneHHs!, 30Kkpema,
B eneKkTpoHHin popmi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI », B sikomy 3a3Ha4yaeTbCsi NpO pO3ipBaHHSA LibOro
[oroBopy Ta niactasm 1oro posipeaHHA. PaxyHOK 3aKpuBa€eTbCs He paHiwe aatu HagicnaHHa KnieHTy BignosigHoro
nosigomneHHa baHky. Akwo npu UboMy Ha PaxyHKy HasiBHUA 3anullOK POLIOBUX KOLUTIB, Li FPOLUOBI KOLUTW
noseptaloTbca KnieHTy y 6es3roTiBkoBin dopMi y BUNagKky 3BepHEHHs woro Ao badky. Y pasi akwo KnieHT He
3BepHyBCS 00 BbaHKy i3 MMCbMOBOIO 3a8BOK MPO MNOBEPHEHHHA 3amnuvLIKy FPOLUOBMX KOWTIB Ha PaxyHky KrnieHTt
OesBigknuyHo gopy4vae baHky (Haginse baHk NnpaBoM) CaMOCTIHO CMCAaTK 3aNMLLOK rPOLLOBMX KOLWITIB 3 PaxyHKy Ha
BHYTPILUHbOOAHKIBCbKNA paxyHOK BbaHKy 3rigHO i3 BHYTPIWHIMM MNOMNOXeHHAMU baHKy, WO perynioTb Nopsaok
3aKpUTTS Heditoumx (HeaKTMBHMX) paxyHKiB y baHky.

2.4.3. BaHk mae npaBo 3akpuTh PaxyHok, sKWwo npotarom 1 (ogHOro) poky 3a PaxyHKoOM He 34iMCHIoTBCS onepadii
He3aneXxHo Bid HasiBHOCTI 3anMLIKY KOWTIB Ha PaxyHKy. AKWo Ha PaxyHKy HasBHWI 3anMLLOK FPOLLOBMX KOLUTIB,
KnieHT umm 6e3BigknnyHo gopyyae baHky (Haginse baHk npaBom) camMOCTIMHO cnucaTy 3anuLoK KOLWTiB 3 PaxyHKy Ha
paxyHok BaHky y BignosigHOCTI A0 nopsaky, nepegbadyeHoro BHYTPIWHIMW MONOXEHHAMU BaHKy, Lo perynioiTb
NopsigoK 3aKpUTTSA Heditounx (HeaKTUBHUX) PaxyHKiB.

2.4.4. baHk mae npaBo 3akpuTm PaxyHok y pasi Hesrogn KnieHTa 3i 3miHamu Tapudis BbaHnky/Tapudis
MakeTis/IHamBigyanbHux Tapudis/lakeTHux ymoB obcnyroByBaHHsA Ta/abo [JoroBopy, Siki 3AiNCHEHI 3a iHiuiaTnBoI
BaHky. PaxyHok 3akpvBaeTbcs He nisHiwe 30 kaneHgapHUX AHiB Big AaTu oTpumaHHs Big KnieHTa nosigomMneHHs npo
CBOIO He3roay i3 3asHavyeHUMU 3MiHaMu.

2.4.5. PaxyHok, o sikoro BunyueHa bINK, moxe 6yTn 3akpuTui 3a iHiliatueoto KnieHTa 3a ymoBu BigcyTHocTi y CTopiH
HeBMKOHaHNX 3060B’s13aHb 3a [IoroBOpPOM i NpOBEAEHHS BCiX B3aEMOpPO3paxyHkiB. Mpn HeOOXiAHOCTI 3aKpUTTSA Takoro
PaxyHky KnieHT nosigomnsie npo takmi Hamip baHk He ni3Hiwe, HixX 3a 45 gHiB 4O MMOBIPHOT AaTu 3akpuTTs PaxyHky.
BaHk mae npaBo 6nokyBaTtu yci BIK, BunyuieHi go takoro PaxyHky, B AeHb novaTtky npoueaypu 3akputts PaxyHky.
IHiLilOBaHHS 3aKkpuTTA Takoro PaxyHKy KnieHTOM 34iACHIOETbCS LINAXOM HagaHHsa baHky 3asBu npo 3miHy ymoB
o6cnyroByBaHHs, sika BUKOHYETbCA BaHkom nicns cnnuey 45-4eHHOr0 CTPOKY 3 MOMEHTY HagaHHsa baHky uiei 3assn.
Y BunNagKy HasiBHOCTI Ha PaxyHKy, SIKUA 3aKpMBaETbLCSA, 3amu1LLKIB rpoLLOBUX KOLWITIB, BaHKk nepepaxoBye Ui KowTn 3a
pekBi3uTamm, 3asHavyeHMMu KnieHTom B nnaTtixkHOMy Jopy4eHHi / B 3asBi npo 3miHy yMOB 06CnyroByBaHHsi, abo Bnaae
3anu1LIOK rpoLloBuMX KOLWTiB 3 PaxyHKy yepes kacy baHKy Ha nigctasi BignoBigHWX KacoBUX AOKYMEHTIB. Y BuNagky,
AKWO Ha PaxyHOK, SKui 3akpuBaeTbCH, BNpodoBX 45 gHiB OyayTb 3apaxoBaHi iHWi kowTn, baHk nepepaxoBye
3anuwok KkowTiB Ha PaxyHKy 3a pekBidutamu, 3asHavyeHnmn KnieHtom B 3asBi Npo 3MiHy yMOB 06CryroByBaHHS.
2.4.6. Y pasi HasBHOCTI 6yab-sKOi kpeauTHoi 3aboproBaHocTi KnieHTa nepeq baHkom PaxyHok Moxe 6yTu 3akputui
3a iHiuiaTuBoto KnieHTa BUKIIOYHO 3a 3rofoto baHky. Y Takomy Bunagky baHk mae npaBo BigMoBUTU KNIiEHTY Y 3aKpUTTI
PaxyHKy 0O NOBHOro BMKOHaHHsI 3060B’A3aHb KnieHTa nepen BaHkom 3a goroBopoM, Ha nigctasi skoro KnieHty 6ys
HaJaHun kpeauT y Oyab-sikin noro opmi.

3. NMPEOMET AOroBOPY

3.1. JoroBip BU3Ha4ae yMOBM Ta NOpPAOOK 3a4iNnCcHeHHS BaHkoM KoMnniekcHoro 6aHkiBCbKoro obcnyrosyBaHHA KnieHTa,
peryntoe BigHocnHu CTopiH Npu HagaHHi KnieHTy nocnyr baHky, Bu3HayeHux uum JJoroBopom Ta BignoBigHO0 3asBO0
KnieHTa.

3.2. PaxyHok BigkpmBaeTbcs baHkom npoTarom 3 (Tpbox) pobounx AHIB 3 MOMEHTY 3aBepLueHHs baHkoM HanexHoi
nepesipku, nicna oTpumaHHs Big KnieHTa HaneXxHuM YMHOM OMOpPMMEHUX AOKYMEHTIB, B T.4. Y BiANOBIOHOCTI 3
BMMOTramu iHWKX po3giniB Lboro [lorosopy:

- 3asBu npo npueaHaHHs (Npwy BigkpuTTi KnieHTom nepworo PaxyHky) abo 3asiBu npo 3miHy ymoB 06CnyroByBaHHS
(Mpw BIGKPUTTI KOXKHOIO HaCTYNHOro PaxyHKy) Ta BU3Ha4Ye€HUX YMHHMM 3aKOHOL4ABCTBOM OOKYMEHTIB, HEOOXigHMX Ans
BiOKPUTTS PaxyHKy;

- OhiLlinHMX AOKYMEHTIB abo 3acBigyYeHMX B YCTAaHOBMEHOMY MOPSOKY iX KoM, HeobxigHux BaHky Aons HanexHoi
nepeBipkn KnieHTa y nopsaky, BCTAHOBIEHOMY YMHHUM 3aKOHOL4ABCTBOM YKpaiHM 3 MUTaHb 3anobiraHHa Ta npoTtuaii
neranisadii (BigMMBaHHIO) A0X0AiB, oepXaHWX 3MOYUHHUM LUMSXOM, (PiHAHCYBaHHIO Tepopuamy Ta (PiHaHCYBaHHIO
PO3MNOBCIOMKEHHST 30pOi MacOBOro 3HULLIEHHS!, Ta ANsl HANEXHOro BUKOHAHHA BaHkoM GyHKLUi hiHaHCOBOro areHTa,
nepeabaveHunx NogaTkoBuM Kogekcom YkpaiHu i Bumor Yroan FATCA.

3.3. [is uboro [loroBopy po3noBCOMKYETLCA Ha 06CNyroByBaHHsS PaxyHKy, a TakoX iHLLIMX NOTOYHUX paxyHkiB KnieHTa
y HauioHanbHi Ta/abo iHO3eMHiln BanoTax, y T.4. 3i cneuianbHUMN pexXMMamMm iX BUKOPUCTaHHSA, siki Oynu BigkpuTi y
Banky no npuegHaHHsa KnieHTta go uboro [JoroBopy, a Takox siki 6yayTb BigkpuTi Knienty B BaHky B MomeHT abo nicns

9



yKknagaHHs uboro [loroBopy. 3a ymMOBM BigKpUTTSA OEKiNbKOX paxyHkiB KrnieHTy Ha nigctasi uboro [JoroBopy TepmiH

«PaxyHOK» 3aCTOCOBYETBHCA A0 KOXHOIo paxyHky KnieHTa
3.4. BigkputTta KnieHTy PaxyHkiB 3i cnewianbHUMK pexumMamm ix BUKOPUCTaHHSA 34iMCHI0ETbCS baHkom y Bunagkax,
nepeabaveHnx sakoHamu YkpaiHn abo aktamum KabiHeTy MiHicTpiB YkpainHn. OcobnuBocTi oyHKLiOHYBaHHA PaxyHkiB
3i cneujanbHUMKU pexuMaMy iX BUKOPUCTaHHSA, nepenbadeHi BignoBigHMMW HOPMAaTMBHO-NPABOBMMMK aKTaMMu,
MOMNOXEHHS AKMX BiAHOCHO NOPSAAKY NPOBEAEHHS onepaLin 3a TakMMn PaxyHkamu € npiopUuTeTHUMU NO BiAHOLUEHHIO
00 Byab-aKknx iHWKx ymos [1oroBopy Ta 3aCTOCOBYOTbLCS HE3anexHo Bif 3aranbHUX yMoB [10roBopy, L0 perynowTb
BIOKpUTTA Ta BeaeHHA PaxyHkiB KnieHTa.
3.5. Po3paxyHkoBO-kacoBe 06CNyroByBaHHs PaxyHky 3gincHioeTbcs  baHkom 3a  [lakeTHOW  yMOBOM
obcnyroByBaHHA LUNAXOM HagaHHA KnieHTy nocnyr, NOB’si3aHUX 3 BUKOHAHHAM onepauini BigKpUTTA/3aKkpuTTA
PaxyHKy, OOKyMeHTapHOro odOpMIEHHS Yu NiATBEPMKEHHA po3paxyHkiB KnieHTa 3a PaxyHkOM, npoBefeHHS
po3paxyHkiB KnieHTiB, kacoBoro obcrnyroByBaHHsi KnieHTa, HagaHHsi bBaHKOM Big BriacHOro iMeHi Ta 3a BMHaropoay
KOMicinHnx nocnyr 3 Toprieni iHO3eMHO BantoTo,  HagaHHA BaHkom Cepsicy «lMoromkeHHs KypciB», HagaHHs
Bankom nocnyr 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI», Cepsicy «CMC Banking», HagaHHsa BaHkom nocnyr
Ha ymoBax «Min Balance», a Takox iHWMX NOCAYr Ta CepBiCiB, NOB’A3aHNUX 3 BMKOHAHHAM iHLWIMX onepauin, SKi
Bi4NoBiAaloTb peXuMy yHKLIOHYBaHHA PaxyHKy, BUBHA4YEHOro 3aKOHO4AaBCTBOM YKpaiHM.
O6paHun Knientom lMakeT 3acTtocoByeTbcs A0 Bcix PaxyHkiB KnieHTa, B T.4. PaxyHkiB, siki Bigkputi abo 6yaytb
BigKkpuTi nicnsa obpaHHs MNakeTy. MNpu 3miHi Knientom MakeTta o6cnyrosyBaHHs PaxyHky 3a HoBUM obpaHum [akeTom
NMOYMHAETHLCA HE Ni3Hie AHs, HAaCTYNHOro 3a AHeM OTpumMaHHA baHkom 3asBu npo 3miHy yMoB 06CNyroByBaHHs, Ta
3a ymoBu 3abesneyeHHs Ha PaxyHKy KoWTiB, AoctaTtHix Ans onnatn KnieHTom nocnyr BaHky y posmipax,
nepepbayveHnx Tapudamm MNakeTy.
3.6. Lum JoroBopom BU3Ha4YaeTbCA NOPSAOK BIAKPMTTS Ta ob6cnyroByBaHHA [1eno3nTHUX paxyHKiB, a TakoX yMOBU
3anyyeHHs kowTiB Ha Bknag
3.7. [oroBip MIiCTUTb €nemMeHTU pPi3HUX LOroBOpiB (€ 3MillaHUM Yy pPO3yMiHHI 4. 2 cT. 628 LmBinbHOro kogekcy
YkpaiHu). Oo BigHocuH CTOpiH 3acTOCOBYKOTbLCHA Y BiOMOBIAHUX YAaCTUHaX MOSIOXKEHHS YMHHOrO 3aKOHOLABCTBA
YKpaiHu npo AOroBOpu, efiEMEHTU SKNX MICTATbCS B LiboMy [loroBopi.
3.8. Knient-oisnyHa ocoba-nignpvemeup Mae npaBO AMCTAHUIMHO BIiAKpUTM oauH PaxyHok y nopsiaky,
nepeabaveHomy baHkom, B HauioHanbHIN BantoTi 63 MOXNMBOCTI 34iMCHEHHS onepalin 3 BukopuctaHHsam BIK ta
3 nigkntodeHHam BukntovHo  [Makety "BceDigital". BigkpuTts HoBux PaxyHkiB Ta 3MiHa ymoB 06CnyroByBaHHS
nepworo PaxyHky Moxe 3gincHioBaTnCb KnieHToM B npoueci o6¢cnyroByBaHHs.

4. OBOB’A3KU TA NMPABA CTOPIH

4.1. O6oB‘a3kn BaHky:

4.1.1. HanexHnM YMHOM BUKOHYBaTK ymMOBK [oroBopy.

4.1.2. BigkpuTtun Knienty PaxyHok Ta nigknounti BCi cepeicu Ta nocnyru, nepeadaveHi B obpaHomy MakeTi, 3a ymoBu
HagaHHa KnieHToM JOKYMeHTIB, BU3HaueHux n. 3.2. [lorosopy.

4.1.3. TloBiAOMWUTU KOHTPOJIIOKOYUA OpraH, B sKOoMy o0nikoByeTbcsi KnieHT sk nmaTHMK nopgaTtkiB, npo
BiAKPUTTSA/3akpnTTa PaxyHKy y nopsgKy Ta B CTPOKM, nepeadaveHi YUHHUM 3aKOHO4aBCTBOM.

4.1.4. TpunmMaTn po3paxyHKoBi JOKYMeHTN, opopMneHi Ta noaaHi KnieHtom go BaHKy HaneXxHUMm YnMHOM, NPOTArom
BCTaHoBreHoro baHkoM onepauiHoro yacy. Y pasi 3miHu onepadiniHoro 4Yacy baHk nosigomnsie npo e KnieHta He
nigHiwe, Hixx 3a 1 (oaumH) pobounii geHb A0 HAbyTTA UMMM 3MiHAMWM YMHHOCTI, 30KPEMA, LUMSIXOM PO3MILLEHHS
iHdbopmauii Ha Cawnti Banky abo yepes Cepsic «IHTEPHET-BAHKIHI ».

4.1.5. BukoHyBaTh po3paxyHKoBi AOKYMeHTW KnieHTa 3 ypaxyBaHHAM CyM, siKi HAOxXoasTb Ha PaxyHoK npoTarom
onepauinHoro AHiB, 3a yMOBW BIiOCYTHOCTIi OOMeEXeHb Lo[0 BUKOPUCTAHHA KniEHTOM MOTOYHUX HAAXOOXKEHb,
BCT@HOBIEHNX YNHHMM 3aKOHOA4ABCTBOM Ta/abo perynatopHumm aktamun HauioHansHoro 6aHky YkpaiHu.

4.1.6. CBoe4acHO 3incHIOBaT pO3paxyHKOBi onepadii y BignoBigHOCTI 40 BUMOr 3akoHy YkpaiHu «[1po nnaTtikHi
CMCTEMU Ta nepekas KOLITIB B YKpaiHi», iHWMX 3aKOHIB Ta HOPMATMBHKX aKTiB, Y TOMY 4vchi HauioHanbHoro 6aHky
YkpaiHu, Wo pernaMeHTyoTb NopsaoK 34iINCHEHHA PO3paxyHKOBMX onepaliit 3a NOTOYHUMW paxyHKaMu KRiEHTIB.
PospaxyHkoBi onepauii 3a PaxyHkoM BaHK noynmHae BUKOHYyBaTW MiCNs OTPUMAaHHS MOBIOOMIIEHHSA NPO B3ATTH
PaxyHKy Ha 061k KOHTPOMIOIYUM OpraHoM, B IKOMy 0BMIKOBYIOTbCS NNATHUKU NOAATKIB.

4.1.7. 3abe3nevyBaT CBOEYacHe 3apaxyBaHHs KowTiB Ha PaxyHok KnieHTa B CTpOKW, BCTaHOBMEHI YMHHUM
3aKOHOABCTBOM.

4.1.8. 3gincHioBaTM NPUNMaHHA Ta BUgady roTiBkM y BiAMOBIAHOCTI 4O YMHHOMO 3aKOHOL4AaBCTBA YKpaiHu Ta BUMOT
HOpMaTUBHUX AOKYMeHTIB HauioHanbHoro 6aHky YkpaiHu 3 ypaxyBaHHAM CTPOKY 34aBaHHS rOTiBKW, BU3HAYEHOro
3aaBol0 Npo npuegHaHHA/3asBo0 Npo 3MiHYy YMOB OOCNyroByBaHHS, Ta 3 ypaxyBaHHAM yMOB Ta obMexXeHb
BCcTaHoBneHux Tapudamu banky/Tapudamu MNakeTis/ IHAMBIgyanbHUMK Tapudamu.

4.1.9. dopmyBaTn Ta HagaBaTu GE3KOLUTOBHO BUMMCKU NPO PyX KOLITIB 3@ PaxyHkom 3a gaTy NnpoBeAeHHs onepadin
3a PaxyHkom (He mi3Hiwe HacTynHoro 6aHKIBCbKOro AHA Micnsa npoBegeHHs onepadivi 3a PaxyHkowm) 3 iHdopmalito
Npo cnucaHH4A (3apaxyBaHHs) kowTiB 3 PaxyHKy (Ha PaxyHok) KnieHTa B eneKTpoHHIN bopMi LLNSAXOM HanpasneHHs
KnieHTy 3 BukopuctanHam Cepsicy «IHTEPHET-BAHKIHIM». 3a Bumoroto KnieHTa HagaBatu gybnikat BUNMCKM Npo
pyx KowTiB 3a PaxyHkom B naneposin ¢opmMi 3a nepiod, BusHadveHun Knientom. Onnata Takol nocnyru 3ainCHI0ETLCS
KnienTtom 3rigHo ymoB usoro [loroBopy BignosigHo Ao Tapudis baHky/Tapudis MNakeTis/ IHaMBiAyansHWUX Tapudis.
4.1.10. WowmicayHo (He nisHiwe 10 uyMcna Mmicsus, HACTynHoro 3a 3BiTHMM) dopmyBaTh Ta HagasaTu KnieHTy
6Ge3KOLLITOBHO BUMMCKY NPO NNaTikHi onepadii 3a PaxyHkom, go sikoro BunywieHo BIK, y Burnagi 3sity no TpaH3akuisix
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3 BMKopucTaHHaM/ 6e3 BukopucTaHHsi BINK B enekTpoHHin oopMi WASIXOM HanpaBreHHS iX KnieHTY 3 BUKOPUCTaHHAM
Cepsicy «IHTEPHET-BAHKIHI».

4.1.11. Y pasi 3gicHeHHs MOMUITKOBOro nepekady Ha PaxyHok KnieHTa nosigomnsaTtu KnieHTa npo ue Ta npo
HeobXiaHICTb NOBEPHEHHSA CyMM MOMUITKOBOro nepekasy baHky npotarom 3 (Tpbox) poboumx gHIB 3 AaTv OTPUMAHHS
TaKoro NoBiJOMITEHHS.

4.1.12. Axkwo iHwe He nepeabavyeHo ymoBaMu MiOKMYEHOT A0 NOToYHOro paxyHky lMocnyrn  «[MpubyTkoBUiA
paxyHok» / «HesHwKyBanbHUA 3anuwIoKk», HapaxoByBaTWM NPOLEHTW Ha CyMy 3anuiiky 3a PaxyHKkom y BanoTi
PaxyHky y poamipax, BcTaHoBneHux Tapudamu banky/ Tapudamu lMakeTis/ IHAuBIgyansHUMKM Tapudamu, Ta
LoMicAus 3apaxoByBaTu ix y BantoTi PaxyHky Ha PaxyHok go 10 (gecdatoro) yncna micaus. PospaxyHkosa 6a3a ans
pO3paxyHKy MPOLIEHTIB Cknagae hakTUYHY KinbKicTb AHIB ¥ poui (365 abo 366). [poueHTW, HapaxoBaHi Ha Ccymy
3anuLKy 3a PaxyHKkom, Lo Mae cnewianbHU pexxum BUKOPUCTaHHS, NepepaxoByoTbea baHkom Ha 6yab-aKkni iHLWLIKA
PaxyHok KnieHTa B HauioHanbHi BantoTi, BiaKputuin B baHky.

4.1.13. TapaHTyBaTU TaEMHULIO onepauin 3a PaxyHkom KnieHTa Ta iHWwoi iHbopMalii, sika HanexuTb 40 GaHKIBCbKOT
TaeMHuLi. IHopmauis, sika cknagae 0aHkiBCbKy TaeMHuULUIO, 6e3 3roan KnieHTa moxe 6yt HagaHa TpeTim ocobam
TiNbKW y BUNagkax i B nopsaky, nepeadayeHnx YMHHMM 3akoHo4aBCcTBOM YKpaiHu Ta UMM [JoroBopom.

4.1.14. HapaBaTu iHpopmaLito Ta KoHCcynbTauii KnieHTy 3 nuTaHb HagaHHst 0aHKIBCbKMX MOCNYT.

4.1.15. HapaBaTu Big BnacHoro iMeHi Ta 3a BMHaropoay KOMICiKHI nocnyri 3 Toprieni iHO3eMHOK BanioTol B
NOpsiAKY Ta 3rigHO 3 HOpMaMM, Lo YCTAHOBMEHI YUHHUM 3aKOHOAABCTBOM YkpaiHu Ta [JoroBopom.

4.1.16. 3gincHoBaTV YHKLIT areHTa BantTHOro Harngay Ta cyb’ekta nepBUHHOMO hiHAHCOBOrO MOHITOPUHTY.
4.1.17. IHdopmyBaTn KnieHTa Npo BHeCeHHs 3MiH 0 [JoroBopy LUNAXOM PO3MileHHs iHdopMmaLii y nopsagky,
nepepbayeHomy UMM [1oroBopom.

4.1.18. 3gincHioBatn obcnyroByBaHHA KnieHta 3a pgonomoroto Cepsicy «IHTEPHET-BAHKIHIM» Ha ywmoBax,
BM3HA4YEeHUX BiANOBIAHNUM PO34inom Lboro [lorosopy

4.1.19. Mpumatn 3a gonomoroto 3acobie Cepaicy «IHTEPHET-BEAHKIHIM eneKkTpoHHI AOKYMEHTM Ta BUKOHYBATU
X 3a ymoBM goTpmmaHHa KnieHTom npaBun odhopMIeHHS i nepedadi Takmx OOKYMEHTIB, a TakoX npouenypu ix
3axucTy

4.1.20. Y BynagKy oTpMMaHHs BignosigHoi 3asBu KnieHTa abo y pasi npunuHeHHs aii [loroeopy 6rnokyeaTn y CepBici
«IHTEPHET-BAHKIHI » BigkpuTi kntodi YaockoHaneHux EN KnienTa.

4.1.21. TpokoHcynbTyBaTh KnieHTa 3 nuUTaHHSA nepLloi reHepauii KnodiB Ans ynoBHoBaxkeHux ocib KnieHta, ski
6yayTb npautoBaTu 3 Cepsicom «IHTEPHET-BAHKIHI ».

4.1.22. 3abesneunTtn KnieHta gokymenTtadieto npo Cepsic «IHTEPHET-BEAHKIHI », aka Bkntovae B cebe iHCTPyKLUitO
3 BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHI », wnaxom ii po3miweHHs Ha cTopiHui Bxoay Cepsicy « I HTEPHET-
BAHKIH».

4.1.23. lNpoTtarom m’ATn BaHKiBCbKMX 3 AHA OTpumaHHsA Big KnieHTa AHkeTu-3asBu (ONMTyBamnbHWK) Ha Buaady
nnatixHoi kapTkn AKLJIOHEPHOIO TOBAPUCTBA «MEPLUNA YKPATHCBLKMN MDKHAPOOHWA BAHK», wo €
Hopnatkom Ne 8 no [Jorosopy,.sunyctutu BIK ana depxaTenis.

4.1.24. 3abe3neunTu 34iNCHEHHSA pO3paxyHKIB 3a onepauisiMy 3 BUkopucTaHHsM BIIK.

4.1.25. OsHanomuTu KnieHta 3 Npasunamu kopuctyBaHHsA BI1K.

4.1.26. IHdopmyBaTu KnieHTa npo TpaH3sakuii depxartenis, 3giicHeHi 3 BukopuctaHHam BIIK, wnaxom HagaHHA
LLIOMICAYHMX BUMMCOK NPO NnaTtikHi onepauii 3a PaxyHKoM y BUrMsAi 3BiTiB N0 TpaH3aKUisix 3 BUKOpUCTaHHAM/ 6e3
BukopuctaHHa BIK. Akwo npotarom 15 gHiB 3 MOMeHTy dopMyBaHHA baHkom 3BiTy MO TpaH3akuisx 3
BMKopucTaHHAM/ 6e3 BukopuctaHHa BIK KnieHT He BucTaBuB 3a Helo npeTeHsin baHnky B nucbmosin dopmi,
TpaH3akuii JepxaTenis BBaXXaloTbCa NigTBEPIKEHUMU. it LbOrO NYHKTY MOLIMPIOETLCS HA BUNAAKN HEOTPUMaHHS
KnieHTom BUNMCKM Npo nnaTtikHi onepauii 3@ PaxyHKOM y BUrMsA4i 3BiTY MO TpaH3akuisx 3 BMKOpUCTaHHAM/ 6e3
BuvkopucTtaHHs BINK 3 BuHu KnieHTa.

4.1.27. Y BuNagKy BUHWKHEHHS nWTaHb 3 obcnyroByBaHHs  PaxyHKy Ta LWo[o onepadii, 34iACHEeHUX i3
BuKopucTaHHaM BIK, 3abe3neuntn HagaHHA KOHCynbTauii 3a TenedoHoM Cnyx6u KNieEHTCbKOT NiaTpuMKn baHky
+38 044 290 7 290 — B Mexax YKpaiHu Ta Ang MikHapoaHUX O3BiHKIB,

- 490 — anga A3BiHKIB 3 MOBINbHMX TenedoHiB 3a Tapudamm MOBINbHMX onepaTopiB.,

- 0800501 275, abo 0800503 703 - 3 9:00 go 18:00, 6e3kOWITOBHO y Mexax YKpaiHu 3i cTauioHapHuX Ta
MOGiNbHMX TenedoHiB,

4.1.28. Hapgatu KnieHTy ko goctyny ansi KopuctyBaHHsA cepicom « CMC Banking.

4.1.29. 3abesneunTtn HagaHH4 cepsicy «CMC Banking» y BignosigHocTi 4o ymoB [lorosopy.

4.1.30. MNigknountn Knienta go Cepeicy «loromxeHHs KypciB» 3a ymMoBWM HagaHHA KrieHtom 3asdBu npo npwm
puegHaHHA /3asBn Npo 3MiHy yMOB 06CIyroByBaHHs Ta ii NOrofxkeHHs baHkom B Lii YaCTuHi;

4.1.31. 3abesneunTtn HagaHHA Cepsgicy «oromkeHHs KypciB» y BignoBigHOCTI 4O YMOB Lboro [Joroeopy;

4.1.32. TNosigomuTtn KnieHta npo npunuHeHHs HagaHHa Cepsicy «llorompkeHHs KypciB» WoA0 OAHiel Bantoty abo
BCiX BanOT 0QHOYACHO LUNSAXOM HaZcunaHHs KnieHTy noBigoMneHHs BignoBigHOMo 3MicTy;

4.1.33. Y Bunagky 3miH1 NpoTArom onepauiniHoro aHs PUHkoBOro Kypcy Ta/abo noro ctpoky gii - Hagcunatu KnieHTy
NOBiAOMITEHHSA BiAMNOBIAHOrO 3MICTY NPWU KOXHI Taki 3MiHi.

4.1.34. MNoBigoMuTn KnieHTa nNpo BNpoBa[KeHHS HOBUX 3acobiB, 3a [OOMOMOrow SKMX MOXe BigbyBaTUCh
NOroKeHHs KypciB, Ta 3abe3neunTtn KnieHTa oKnagHUMM iHCTPYKLISIMUY L0 3aCTOCYBaHHS Takux 3acobiB LLUMSXOM
ix nybnikauii Ha Canti Banky abo 3acobamun Cepsicy «IHTEPHET-BAHKIHI », abo iHwwnM cnocobowm;

4.1.35. IHdpopmyBatm KnieHTa npo 3miHy HanawTyBaHb Cepsicy «[1OromKeHHs KypciB»  LUMSAXOM PO3MilLleHHS
iHpopmauii:

- Ha Canti baHky, Ta/abo

-y BigAineHHsax baHky
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4.1.36. He pigwe Hix oanH pas Ha pik, ane He nisHiwe 25 rpyaHs, Hagaeath KnieHTy (disnyHin ocobi) [osigky npo
CUCTEMY rapaHTyBaHHS BknagiB pisnyHux ocib (3rigHo i3 [ogatkom 12 go uboro [oroBopy) y naneposin abo
€IeKTPOHHIN dhopmi, Hapo4HO, 3a gonomoroto 3acobiB Cepicy «IHTEPHET-BAHKIHI» abo wnsaxom po3milleHHs
iHdbopmauiHOro noBigOMSIEHHA Ha odiuinHOMy canTi baHKy i3 nocunaHHAM Ha akTyanbHy (hopMy OOBIOKM Ha
MOMEHT PO3MILLLEHHSA TAKOro NOBiAOMIIEHHS.

4.1.37 BigmoBUTWCS BiO BCTaAHOBMEHHS (MiATPUMAHHSA) AINOBUX BIAHOCWH (Y TOMY YMCAI LUASIXOM PO3ipBaHHSA
4inoBux BigHOCWMH) abo npoBefeHHs iHAaHCOBOI onepadii y Bunagkax, nepeabaveHmx 3akoHom YkpaiHu «[1po
3anobiraHHs Ta npoTuaito neranisauil (BiAMMBAHHIO) OOXOAiB, OAEPKaAHUX 3MOYMHHMM LUFISAXOM, (DiHAHCYBaHHIO
Tepopusmy Ta diHaHCYBaHHIO PO3MOBCHOIKEHHSA 36pOi MacOBOro 3HULLIEHHS».

4.1.38 3amopo3nTtn 6e3 nonepeaHbOro NOBiOOMMEHHS KNieHTa (0cobu) akTvBKM, NOB’A3aHi 3 TepOpM3MOM Ta MOro
hiHaHCYyBaHHAM, PO3MNOBCIOAXEHHAM 30pOi MacoBOro 3HULLEHHSA Ta MOro piHaHCYBaHHSIM.

4.1.39. 3abe3neyyBaT aBTOpPM3aLil0 Ta Nepekas KOLWTIB HA paxyHOK TOProBuUs, a TakoX HagaBaTyu TOpProsuto
HeoOXiaHi KoHcynbTaLil.

4.1.40. 3gincHioBaT onnaTy onepadin, siKi NPpOMLWNM B TOProBO-CEPBICHMX TOYKax ToOproBus Ta MNpoBedeHi 3
potpumanHam lMopsiaky pobotn 3 BIK (JogaTtok Ne 28 go uboro [loroBopy) Ha paxyHoK ToproBsus, BU3Ha4YeHU B
3asiBi Ha NigKOYEHHS 0O CEPBICY TOProBOro eKBaMpUHIY, KpiM BUMAAKIB, 3a3HayveHux y n.n. 4.4.41., 4.4.42, 4.4.43.
4.1.41. CBoevacHo 3abesnevyBaTu ToproBus HeOOXiAHMMW BUTpaATHUMKU MaTepianamu, sikwo obnagHaHHsa (POS-
TepmiHan) HanexuTb baHky Ta 6yno HagaHo B KOpUCTYBaHHA Toprosuto, IHCTPYMEHTaMu.

4.1.42. TNpoeoaunTn HaByaHHA Toprosuda npasunam npuiomy BIMNK oo cnnaTtu, nposBeaeHHst aBTopum3adii, npouenypu
0OMiHy Ta NoBepHEHHs1 TOBapy, 0O3HaMOMUTKM 3 NigcTaBsamu Ans BiamoBu B npuiiomi BrK, i3 o3Hakamn danbLumemx
BIK, npouenypoto BunydeHHs Ttakmx BIK, a Takox BI1K, aki BukopucTtoBytoTbCa TpeTiMu ocobamu, Ao nodaTtky
poboTtn nepcoHany ToproBusa 3 obnagHaHHAM, 3adikcyBaBliM AaHui akt o3HanomneHHam. (Jogatok Ne 23 go
uboro [Joroeopy).

4.1.43. IHcdopmyBaTnM ToproBus npo daktn cnucaHHsa 3 baHKy MiKHapoAHWMW, HauiOHaNbHUMK NAATPKHUMK
cucTemMamu BignoBigHO 4O NpaBui MiXKHAPOAHOI, HaLioHanbHOI NNaTiKHOI cMcTeMn WTpadiB/KoMicin Ta HagaBaTn
Konii AOKYMeHTIB, Ha niacTaBi ssikux 6ynu 34iNcHeHi cnucaHHs.

4.2. O6oB‘a3ku KnieHTa:

4.2.1. BuKOHYBaTM BUMONM YUHHOIO 3AKOHOAABCTBA, Y T.4. HOPMAaTUBHO-MPABOBUX Ta PErynsaTtopHUX akTiB
HauioHanbHoro 6aHKy YkpaiHu 3 NuTaHb 30iNCHEHHST PO3paxyHKOBO-KaCcoBMX Onepadi Ta HagaHHS 3BiTHOCTI. [pu
BUKOPUCTaHHI PaxyHKy B iHO3eMHMX BanoTax 4OTPUMYBaATUCb BMMOT YMHHOIO 3aKOHO4aBCTBa YKpaiHu, y TOMY Ymchi
BaroTHOro 3aKkOHOAaBCTBa.

4.2.2. [oTpumyBaTUCHA NPUMHUMMIB OpraHidadii nepekasy KowTiB, MOPSAAKY 3aCTOCYBaHHSA MNaTidKHUX IHCTPYMEHTIB,
CTaHAapTiB AOKYMEHTIB | AOKyMeHTOo0biry, BumMor [loroBopy, NnopsaKy 3A4iNCHEeHHS KacoBMX onepaLwin, BCTAaHOBNEHMX
YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOPMAaTMBHO-NPaBOBUMU AOKYMeHTamu HauioHanbHoro 6aHky YkpaiHu, a Takox
BHYTPILLIHIX HOPMATUBHUX AOKYMEHTIB BaHky.

4.2.3. [oTpumyBaTUCb BMMOI HOPMAaTMBHWX akTiB, SIKWUMWU BCTaHOBMEHO cCreuianbHUN PexuM BUKOPUCTaHHSA
PaxyHkiB, a Takox nepeabadeHi ooMexeHHs npaea KnieHTa po3nopsigxaTucs kowTammn Ha Takmx PaxyHkax.

4.2.4. (CpoevacHO 3filcHioBaTV onnaTy 3a BUKOHaHi baHkoM onepadii Ta HagaHi nocrnyri Ha ymoBax Ta y po3mipax,
nepenbaveHnx [JoroBopom Ta/abo Tapudamu baHky Ta/abo Tapudamm lMakeTiB Ta/abo Ta/abo IHaMBIAyansHUMHK
Tapudamu/IHgusigyansHUMM ymoBamu. BiglukogosysaTtu baHky TenekoMyHikaLiHi, NOWToBI Ta iHWIi BUTpaTu BaHky,
iHLWKMX BaHKiB, KOMiCii GaHKIB-KOPECNOHAEHTIB, NNaTiKHUX opraHisauin MIMC, a Takox iHWi Henepea6aYvyBaHi BUTpaTy,
AKi BUHUKIM NiJ Yac BUKOHaHHA BaHkom po3nopsmxkeHb KnieHTa Woao nepekasy KoL TiB.

4.2.5. 3abesnevyBaTu HasBHICTb Ha PaxyHkax y BignoBigHOCTI 3 nigpo3ainom «lopsaok OOroBipHOrO CNMCAaHHS»
posginy «POPMN TA MNMOPAOOK PO3PAXYHKIB uboro [doroBopy HeobXigHOI CyMu TpOLLUOBMX KOLUTIB ANS
BMKOHaHHS AOroBipHOIO cnncaHHA BaHKkoM CymMu LLOMICAYHOT KOMICii 3a po3paxyHKOBO-kacoBe 0OCnyroByBaHHSA
nakety 3rigHo 3 Tapudamu [NakeTis/ IHAMBIAyanbHMK Tapudamn B TepMiH, 3asHaveHun B n.5.2.2 nigposginy
«OnnaTta komicin 3a MakeTHi ymoBu o6cnyroByBaHHsA» Lboro [Jorosopy.

4.2.6. He nisniwe poboyoro OHsi, HACTYMHOTO 3a AHEM OTPMMAaHHS BUMUCKM 3a PaxyHKkom abo po3paxyHKOBMX
OOKYMEeHTIB, Lo NiaTBEpIXYTh CNMCaHHA (3apaxyBaHHA) kowTiB 3 PaxyHky (Ha PaxyHok) KnieHTa, nosigomnatu
BaHk npo Bci NoMiveHi HETOYHOCTi 260 NOMWIIKU Y BUNMCKax 3a PaxyHKOM Ta iHLIMX JOKYMeHTax abo Npy HEBU3HAHHS
(He nigTBepOKeHHA) NiacyMKOBOro canbio 3a PaxyHkoM. BumMoru Lpboro nyHKTY poO3MOBCIOAXYIOTECSA Ha PaxyHOoK,
0o skoro BunywieHo BIK, 3 ypaxyBaHHsAM ocobnuBocTen, BcTaHOBMNEHMX posginom «OPOPMU TA MOPAOOK
PO3PAXYHKIB» uboro Jorosopy.

4.2.7. Y pasi noMUnkoBoro 3apaxyBaHHsi 3 BUHU BbaHky kowTiB Ha PaxyHok KnieHTa sik HeHanexHoro oTpMMmyBaya
KnieHT 30608B’A3aHuin npotarom 3 (TpbOx) pobouMx AHIB 3 JaTu OTpUMaHHsA Bigd baHky noBigOMMEHHS npo
MOMMWITKOBMI Mepekas nepepaxyBaTth KOWTK y CyMi, Y Sk Ha PaxyHOk 6ynu noOMUNKOBO 3apaxoBaHi KOLTW, Ha
kopucTb BaHky 3a peksisutamu baHky, BKazaHMMu B NOBIJOMITIEHHI NPO NMOMWUNKOBUI Nepekas.

4.2.8. Y pasi 3apaxyBaHHA Ha PaxyHOK KowTiB B pe3ynbTaTi HEeCaHKLiOHOBaHOro (HeHamnexHoro) nepekasy
(iHiLinoBaHoro ocoboto, WO He € NIaTHUKOM, Ta 6e3 3aKoHHMX nigcTaB) npotarom 1 (ogHoro) poboyoro gHA 3 gaTu
OTpuUMaHH4 Bif baHKy NoBigOMMNEHHS NPO HECaHKUiIOHOBaHWUI (HEHaNeXHUN) nepekas (0popMneHnin BUHATKOBO Ha
nigctasi NoBiAOMIMeHHs GaHKy, WO 06CnyroBye nNnaTHMKa) nepekas3aTtu KOLWTKU Y CyMi HECaHKLiOHOBaHOro nepekasy
Ha KOpWCTb NnaTHuKa, 3 PaxyHKy sikoro 6ynu cnmcaHi KowwTw.
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4.2.9. HapaBaTu nMcbMoOBe NiATBEPOKEHHS 3aNULLKIB HA PaxyHKy cTaHOM Ha 1 Ci4yHS HOBOro KaneHgapHOro poky
npotarom 10 (aecAaTn) podounx AHiB 3 A4aT OTPUMaHHS NiACYMKOBOI BUNMUCKM 3a PaxyHkoM 3a pik. [1pn HEOTpUMaHHi
BaHkom nigTBEpAXEeHHs1 40 1 (NepLUoro) NIFTOro LbOro X CamMmoro PoKy 3asMLLIOK KOLUTIB BBAXXAETLCS MiATBEPIKEHUM.
MoBigomnATM BaHk Npo 3MiHY AaHuX, siki Oynu BCTaHOBIMEHI Mig Yac HanexHoi nepeBipkn KnieHTa, B T.4. nNpo
BHECEHHSA 3MiH OO BigomocTen npo KnieHTa, aki MicTATbCs B €QMHOMY OepXXaBHOMY PEECTpi HOpPUONYHMX OCiD,
i3anyHMX ocib - NianpMemMUiB Ta rpoMaaCcbknx popMyBaHb, B MICAYHUA CTPOK 3 AHS AepXaBHOI peecTpauii LMx 3MiH
LWNSXOM HagaHHa oo baHky nucta B maneposin dopmi, abo B enekTpoHHin ¢opmi 3 BukopuctaHHam Cepsicy
«IHTEPHET-BAHKIHM».

Y pasi BigcyTHOCTI BignosigHoi iHbopMadii B nybniyHux mxkepenax KnieHT Hagae 0o baHky odpopmneHi HanexHum
YMHOM BiONOBIAHI LOKYMEHTMH, IO NiATBEPAXKYIOTb Taki 3MiHW.

4.2.10. Y pasi 3akputTa PaxyHKky Hagatu oo baHky nnatikHe JOpYyYEeHHSA Ha nepepaxyBaHHSA 3anuLiKy KowTiB abo
3a3HaunTm B 3asBi Npo 3MiHY yMOB OOCMNYroByBaHHS PEKBI3UTU PaxyHKY, Ha SIKUA NEPePaxoBYETbCS 3aIULLOK KOLUTIB
Ha PaxyHKy, L0 3aKpnBaETLCS.

4.2.11. HapaBaTtu 3a 3anutom baHKy npoTdarom TepMmiHy, BKazaHoro baHkom y 3anuTi, JOKYMEHTU Ta BigOMOCTI,
HeobxigHi baHky ans:

- 30iICHEHHS BanOTHOroO Harnaay;

- BUKOHAHHS1 BUMOT YMHHOIO 3aKOHOAABCTBA 3 NMUTaHb 3anobiraHHsA Ta npoTugii neranisauii (BigMMBaHHIO) JOXOAIB,
oAepXaHuX 3MO0YNHHUM LUNSXOM, hiHAHCYBaHHIO Tepopuamy Ta ¢piHaHCYBaHHIO PO3MOBCHOMKEHHSA 30pOi MacoBoro
3HULLEHHS (Y T.4. HEOOXIOHUX ANA 34IMCHEHHSA HANEXHOT NepeBipKM Ta BCTAHOBIIEHHS CYTi Ta METM AiNOBUX BiAHOCHH,
BiJOMOCTEN Npo KiHUeBUx 6eHediliapHNX BNAcHWKIB, a TakoX 3AiINCHEHHA BaHKOM MOHITOPUHIY AiNoBUX BiAHOCUH
Ta diHaHcoBMx onepadin KnieHta);

- BCTAHOBJIEHHS CTaTyCy NOAATKOBOro pe3vaeHTcTBa KnieHTa (KiHueBmx 6eHediuiapHmx BnacHukiB KnieHTa), a Takox
iHWy iHcpopMauito i AOKYMEHTM, HeobxiaHi BaHky ONns HanmeXHOro BUKOHaHHSA (YHKUiA (hiHAHCOBOro areHTa,
nepeabaveHnx MNMogaTtkoBUM kKogeKkcoM YKpaiHM, 30KpeMa Ans 3BiTHOCTI 3a MiA3BITHUMWN paxyHKaMy Ha BUKOHAHHS
Bumor Yrogn FATCA;

- BUKOHaHHS YMOB [loroBopy, a Takox iHwy iHdbopMauito, nepeadadeHy 3akoOHOAaBCTBOM.

4.2.12. [JoTpumMyBaTUCb BMMOI HOPMAaTMBHWUX aKTiB Ta perynsTopHuMx akTiB HauioHanbHo 6aHKy YkpaiHu, skumu
nepenbaveHi obmexeHHs npaBa KnieHTa po3nopsagkaTncs kowtamu Ha PaxyHkax.

4.2.13. He BukopuctoByBatm PaxyHok ansa 3giicHeHHs/nposBedeHHA piHaHCOBMX oOnepauin, MNoB’A3aHuxX 3
neranizauieto  (BigMMBaHHAM) [OXOAIB, OOEPXAHUX 3MOYMHHUM  LUASXOM, (iHAHCYBaHHIO TepopuaMy Ta
hiHaHCYBaHHIO PO3MNOBCIOAKEHHS 36POi MAacOBOrO 3HULLIEHHS.

4.2.14. 3a oanH BGaHKIBCbKMN AeHb A0 OTpUMaHHSA roTiBku 3 PaxyHKy HagaBatu Ao 6aHKy 3asiBKy Ha OTPUMaHHS
rotiBkn. Cyma Ta 4ac HagaHHs 3asBKM noromkyetbcd CTOpOHaMM OKPEMO LUNSXOM OBMiHY nuctamm.

4.2.15. TapaHTyBaTn gotpmumanHs Mpasun kopuctysBaHHsA BINK Oepxatenamu BrK

4.2.16. 3abe3neuntn OTpUMaHHS YMNOBHOBaXXeHOK ocoboto KnieHTa abo BignosigHum [epxatenem B baHky
emMiToBaHoi Ha Koro im's BIK pasom 3 [NIH-koHBepTOM Ta HagaHHsi [epxaTenem OOKyMeHTiB/BigOMOCTEN,
HeobXxigHMx BaHKy aAnst npoBedeHHs ineHTudikauii Jepxartens.

4.2.17. O3HanomuTun [epxaTtenis:

- 3 ymoBamu [loroBopy B YacTuHi obmexeHb 3AiNCHEHHS onepauin 3 BukopuctaHHam BIK 3a PaxyHkom,

- 3 Npaennamu kopuctyBaHHA BIK, wo € JogaTtkom 9 go dorosopy

4.2.18. 3abe3neuntn gotpumanHs Oepxatenamu MNpasun kopuctyBaHHsA BIMK Ta ocobucte BukopucTanHs BIK
Ta/abo ii pekBisuTiB epxatensamm, Ta ymos [loroeopy Logo BukopuctaHHsa BriK.

4.2.19. 3abesneunTtun ocobucte nignucaHHa Oepxatenamm BINK nig yac it oTpumaHHa Ha 3BopoTHeOoMY Boui BINK Ha
naHeni gnsa nignucy.

4.2.20. MNonepeanTtun Oepxatena npo 36epexeHHsa B TaemHuui IH. Mpo Bunagkn guckpegutadii BIK, it BTpaTty,
NOLUKOMXKEHHS, a TakoX Bunagku, konu [MIH ctas BigomMum iHWIin ocobi, 3abe3ne4ynTn HeraHe MNOBIAOMMEHHS
[epxatenem baHky 3 MeTOIO NPUNUHEHHS 3AiMCHEHHA onepauin 3 BukopuctaHHam BINK ta BHeceHHsa BIK y cTon-
nuct 3a tenedoHammn Cnyxbu KnieHTCbKOT MATPUMKN BaHKy:

- +38 044 290 7 290 — B Mmexax YKpaiHu Ta Ans MiXKHapOAHMX A3BiHKIB,

- 490 — ans A3BiHKIB 3 MOBiNbHUX TenedoHiB 3a Tapudamu MobBinbHMX onepaTopis,

- 0800501 275, a6o 0 800 503 703 - 39:00 go 18:00, 6e3kOLLTOBHO Y Mexax YKpaiHu 3i CTauioHapHUX Ta MOBINbHNX
TenedoHiB, 3 NIATBEPIKEHHAM MNEepcoHanbHUX AaHWX Ta cnosa-naponto. [epxaTenb MOBUHEH Mpu MepLUin
MOXIMBOCTI NiATBEPOMTU CBOKO 3a8BY B MMCbMOBIN hopMi. MOMEHTOM ofepkaHHA noBigoMneHHs JepxaTtensa npo
BTpaTy abo He3akoHHe BuKopucTaHHs BINK Bu3HaeTbcs gata Ta 4ac otpumaHHs BaHkOM MMCbMOBOIo NOBIAOMIIEHHS,
nignucaHoro OepxateneM. Mpo 3HangeHHs BIIK, paHiwe 3asiBneHoi 9k BTpadeHoi, HeranHo nosigomutn baHk 3a
BULLEBKa3aHUMM TenedoHamm abo Hanbrvkumi nigpo3ain baHky Ta 3abesneunty noBepHeHHs BIK OepxaTtenem
B baHk.

4.2.21. 3abe3neuntn nepeBipky [epxaTensMu NpaBUMbHOCTI 3a3HAYeHHs Cymu, BanwTu Ta gatn onepauii B
KBUTaHLIT Npo 3AiNCHEeHHS TpaH3akuii (cnin) nepea ii nianucaHHaM npw BukopuctaHHi BINK gna cnnatn ToBapis Ta
nocnyr. ignucaxi Oepxatenem KBuTaHLii Npo 34iNCHEHHs TpaH3akuii (cnin) Bu3HaTbCa KnieHTOM Taknmu, B SIKUX
npaBuUIbHO BKa3aHi CyMn Ta ki € NiacTaBoo Ang cnucaHHs baHkom kowTiB 3 PaxyHky.

4.2.22. 3abes3neunTtn oTpumaHHs [epxaTensamu konii odopmrieHoi kBuTaHUii Ta 30epiraHHs [epxaTensmMum Yekis Ta
cniniB, WO niaTBepAXyloTb (PaKT 34iNCHEeHHs onepauii 3 BukopuctaHHam BIK, oo MomeHTy BigoGpaxeHHs
BiONOBIAHWX onepalin y LLOMICAYHIN BUMKUCLI NPO pyX KOLWWTIB 3@ PaxyHKom.

4.2.23. BignoBigatu 3a BcCi onepadii, 34incHeHi 3 BukopuctaHHam BI1K, B T.4. 3a onepauii, 34iNCHEHI TpeTimu
ocobamu 4O MOMEHTY oTpMMaHHsi baHkom noBigomneHHst npo BTpaty BIIK.
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4.2.24. Y BunagKy, SKWo ToBap NoBepHEHO abo Nocnyry He OTPMMaHOo B MOBHOMY 00CS3i, CAMOCTINHO 3BEPHYTUCS
00 TOProBoi TOYKK, B SKin Byno npuabaHo ToBap, HagaHO MOCHyYrK, AN OTPUMAHHS PaxyHKY Ha CyMy MOBEPHEHOTIO
TOBapy, Nocnyru.

4.2.25. TMoeepHyTtn BINK go BaHky nicnst npunuHeHHs i 4ii, a Takox y pasy posipBaHHsa [JoroBopy abo 3akpuTTs
PaxyHky, go akoro sunywieHo BI1K.

4.2.26. 3abesneunTtun 3gincHeHHs [depxatensmu onepauin 3 BukopuctaHHam BIK y BanioTax, B skux baHk He
npoBoauTb onepadii 3 BukopuctaHHam BIK, Tinbku nicna nuceMoBoro nosigomneHHsa baHky.

4.2.27. 3abesneuntun 3miHy Oepxatenamu MNIH He MeHL HiXX 0AMH pa3 Ha pik 3 METOK BUKMOYEHHS] MOXITUBOCTI
BMKOPUCTaHHSA ckoMmnpomeToBaHux BINK ana oTpumaHHs roTiBkoBux KOLWTIB y 6aHKomaTax.

4.2.28. lNpoeoaunTtu onepadii 3a PaxyHkom, 0o sikoro sunyLieHo BIK, y mexax MNMnatixHoro nimity.

4.2.29. BigwkogoByBaTu cymu 36UTKiB, noHeceHUx baHkom y pesynbtaTi BukopuctaHHsa BI1K i3 nopylweHHsm ymos
HoroBopy, npotsarom 15 (M’ATHaguUATV) KaneH4apHUX OHIB 3 MOMEHTY BUSIBNEHHS TaKMX NOPYLUEHb.

4.2.30. lNpwn 3BiNbHEHHI/NPUNMHEHHI NOBHOBaXeHb [epxaTensa sunyduntn B depxartens BI1K, nosigomutn npo ue
baHk i npoTarom gBox 6aHKIBCbKMX OHIB 3 OHSA 3BifIbHEHHS NpauiBHWKA abo MPUNUHEHHS MOBHOBAaXKEHb AO0BIPEHOI
ocobu noeepHyTn BIK go BaHky. Mpu uboMy KnieHT Hece BignoiganbHicTb nepen baHkom 3a BciMa onepauismu,
34iMcHeHnMM Takum [epxxatenem HesanexHo Big nosepHeHHst BINK ocTaHHiMm.

4.2.31. Y BuMnagKy Hesroam 3 BUNUCKOK 3a PaxyHKom npotsarom 15 AHIB 3 MOMEHTY il OTPUMAaHHSA HanpaBuUTK B
NMMCbMOBOMY BUIMIA4i, B T.4. 3 BUKOopuctaHHaM Cepgicy, CBOI 3anepeyeHHs 3a BUNUCKOIO 3 A0AaBaHHAM HeOobXiaHMX
OOKYMEHTIB (KOnNil YekiB, paxyHKiB TOLLO), B iHLLOMY pasi BUNNCKa BBaXKaETbCS NiGTBEPOKEHOIO.

4.2.32. CamocTiiHO peryntoBaT (piHaHCOBI B3aEMOBIAHOCUHY 3 [lepxxaTtensmMu.

4.2.33. lNpwn BUHMKHEHHI HecaHkLioHoBaHOro oBepapadty 3a PaxyHkom, ao sikoro sBunyLieHo BIK. 6e3 y3romxkeHHs
3 bankowm Bigwkoayeatn baHky gonyweHy cyMy HecaHkuioHOBaHOro oBepapad Ty Ta Cymy NPOLEHTIB, HapaxoBaHWX
3a BMKOPUCTaHHA HecaHKuioHoBaHOro osepapadTy, y po3mipax, nepeadadvennx Tapudammu BaHky, gitoummum Ha
MOMEHT 34iNCHEHHSA onepaLii 3a PaxyHkoMm. [MpoueHTn HapaxoByHTbCA 3a Yac PaKTUYHOIro BUKOPUCTAHHA rpOLLOBUNX
KowTiB y cyMi HecaHkuioHoBaHoro osepapadty. KnieHT 3060B'3aHun noracutu HecaHkuioHoBaHun oBepapadT
NpoTArom 15 kaneHgapHUX AHIB 3 MOMEHTY NOro BUHUKHEHHS, @ CyMY NPOLEHTIB - 40 1-ro ymMcna micaus, HacTynHoro
3a 3BiTHUM, LWNAXOM 6e3roTiBKOBOro nepepaxyBaHHs KOWTIB Ha PaxyHok.

4.2.34. Y pasi kopuctyBaHHsa CepsicoM «IHTEPHET-BAHKIHI» He pigwe, HiX oanH pa3 Ha MicsAub BXoguTu A0
Cepsicy «IHTEPHET-BAHKIHI™» gna cBoe4acHOro aBToMaTtM4HOro OHOBIMEHHS Bepcin Cepsicy, OTPMMaHHSA HOBUX
dopM AOKYMEHTIB | cepTudikarTis.

4.2.35. CTexnTn 3a CBOEYACHICTIO reHepalLii HOBUX OCOBUCTMX KMtOYiB AN CBOIX YNOBHOBaXEHMX OCi6.

4.2.36. Hagasatu oo baHky HanexHuMm YMHOM obopMIIeHi Ta 3aTBEPAXKEHI NNAaTKHI AOPYYEHHS 3 BUKOPUCTaHHAM
YpockoHaneHoro ElN /OxnanH EMN Knienta 3a gonomoroto Cepgicy «IHTEPHET-BAHKIH».

4.2.37. He BukopucToByBaTy iHWI 3acobu nepegadi iHpopmauii 4o baHky, akwo ue He obymOBrIEeHO OKpeMo, 3a
BMHATKOM BMNaAkiB, KON Us iHhopmauisi He Moxe OyTu nepeaaHa enekTpoHHMM crocobom vepes cneundidHIicTb i
Hocia (Hanpwknag, HoTapianbHO NOCBiQYEHi OOKyMeHTW) abo y BuMnNagKy Henpaues3daTHOCTI KaHaniB 3B’s3Ky,
obragHaHHSA ToLo.

4.2.38. 3gincHioBaTV LWOAEHHUN KOHTPOMb MPOXOMKEHHA nnartexiB KnieHTa Ha nigcrasi BUNUCKM MPO pyx 3a
PaxyHkoMm.

4.2.39. 3 meToto 3axucty iHdopmaluii y Cepsici «HTEPHET-BAHKIHI» Ha cBoeMy o6riagHaHHi BUKOHYBaTV BUMOTU
BiANOBIAHUX po3ainiB Lboro [Jorosopy

4.2.40. Y Bunagky komnpomeTauii abo BUHMKHEHHS Nigo3py B KOMNpoOMeTaLii 0COBMCTMX KIoYiB Y OOCKOHaNeHoro
ElN KnieHTa HeranHo noBigomMnTn Npo Te, Wo cTanocs, Ao baHky Ans 6rnokyBaHHs 4OCTYNy KOpUcTyBada Ao PaxyHkiB:
- apmidictpaTtopy Cepsica «IHTEPHET-BAHKIHI» 3a TenedoHom - 0 800 501 275, abo

- npauiBHUKy BigaineHHs LleHTpy aucTaHuiiHoro obcnyroBByBaHHS KMieHTIB manoro Oi3Hecy 3a TenedoHOM —
0 800 503 703, abo

- B nucbmoBOMY Burngagi (y QJOoBiNbHiM opmi), B T.4. Ha MOWTOBY CKPUHbKY B Mepexi «Internet»:
OnlineBranch@fuib.com.

HeramHo BXUTK 3ax0au 3 NPUNUHEHHS BiANPaBKN €NTEKTPOHHUX AOKYMEHTIB 4O OTPUMaHHSA HOBUX OCOBUCTUX KITHOYIB.
Y pasi HeoOXxigHOCTI BigknukaHHs ocobuctoro kniova YgockoHaneHoro ElNM KnieHTa cdopmyBaTu 3a 4ONOMOro
Cepsicy «IHTEPHET-BAHKIHI » 3asaBKy Ha BigknukaHHs cepTudikaTy, nicnst oTpumaHHs skoi baHkom ocobuctun i
BIOKPUTUI KNtoYi BiQNOBIOHOTO KOPUCTYBaYa BTPaYvaloTb YNHHICTb.

Y pasi HemoxnueocTi yBinTM go Cepsicy «IHTEPHET-BAHKIHI» gna CTBOpeHHs 3asBku Ha BigKNMKaHHSA
ceptudikaty KnieHT mae 3BepHyTuca 0o baHky ans 6nokyBaHHSA JOCTyny KopucTyBaya 4o PaxyHkiB.

4.2.41. Y Bunagky komnpomeTauii abo BUHUKHEHHS Migo3pu B komnpomeTadil ocobuctux kntovie KeanicikoBaHux
ElM HeranHo nosigoMnTK agMiHicTpaTopa KsarniikoBaHOro HagaBaya enekTpoHHUX AOBIpYMX MOCNYr Ta BigKNUKaTU
cepTudikat kntova ElM (3abnokyBaTtu KntoYi), CKOPUCTABLLMCb KOHTAKTHUMU HOMepaMu TenedoHiB KBanidikoBaHOro
HaJaBaya eneKkTPOHHUX [AOBipYMX MNOCAYr, WO BKasaHi Ha canlTi BignoBigHOro keanigikoBaHOro HagaBauva
eneKTPOHHMX JoBipumx nocnyr. lNosigoMuTn Npo Te, Wwo crtanocs, Ao baHky 3a TenecoHom 0 800 503 703.;

4.2.42. Hi Ha siknx ymoBax He nepefaBaTu nporpaMHe 3abe3neyeHHs Cepsicy «IHTEPHET-BAHKIHIM», ocobucTi
kntodi YaockoHaneHux EMN KnieHTa, ocobucTi kntoui KeanidikoBaHux EIM cTopoHHiM opraHisauism i ocobam.

4.2.43. Y Bunagky BTpaTtv HOMepy MOOGinbHoOro tenedoHy, Ha skMi HagatoTecs nocnyrn Cepsicy «IoromkeHHs
kypciB»/ «CMC Banking», HeranHo nosigomutn baHk 6yab — SKUM YMHOM Ta 3MIHUTU PEKBI3UTU ANS HagaHHSA LbOro
Cepsicy, nogaswm oo baHky HoBy 3asBy npo 3mMiHy yMOB 0OCyroByBaHHS A58 3MiHU HOMepPY MOBiNbHOro TenedoHy
abo AN BigKMIOYEHHs cepBicy.

4.2.44. Tlicna npunuHeHHs aii Jorosopy npunuHntK BukopuctanHsa Cepsicy « I HTEPHET-BAHKIHI » i BignosigHnx
knouiB YoockoHaneHunx ElNM KnieHTa.
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4.2.45. Micna npunuHeHHa aii [orosopy Buganutu Bci KpuntorpacdpidHi kmodi YaockoHaneHux EM KnienTa,
BKITHOMAlO4M pe3epBHi konii 3 ycix HociiB iHdopmauii KnieHTa (nepeq BuganeHHsaSM MoXKHa eKkcnopTyBaTh AOKYMEHTU
kopucTtyBaya 3 Cepsicy «IHTEPHET-BAHKIH ».

4.2.46. He BukoHyBaTu fin 3i 3namy, gusacemMOsOBaHHA, OOCMIAKEHHS BUXIQHONO KOAy Ta anropuTmiB poboTw,
HanaropKeHHs1 Ta PeiHXUHIpUHry nporpamHoro 3abeanevyeHHs Cepicy «IHTEPHET-BAHKIHI », a Takox Oyab-skux
iHLNX [in, 4Ns SKMX e nporpamMmHe 3abes3neyeHHst NpsMo He Npu3HaYveHe.

4.2.47. KopuctysaTucs cepsicom « CMC Banking» BignosigHo 0o npasun kopuctyBaHHs cepsicom « CMC Banking».
4.2.48. He posronowysaTu kog goctyny go cepsicy «CMC Banking».

4.2.49. CnnavyyBaTu BapTicTb nocnyr baHky 3a HagaHHa cepBicy «CMC Banking» y nopsigky Ta B CTPOKM,
nepepbayeHi uum [oroBopowm, y BignosigHoCTi Ao Aitounx Tapudpis baHky/ IHOuBIAyanbHUX TapuiB HA MOMEHT
cnnaru.

4.2.50. B noBHoMy o06cs3i HagaBaTM baHKy 3BITHICTb y TepMiHM Ta 3a (OpPMOI0, WO BCTAHOBIEHI BMMOrammu
HOopMaTMBHUX akTiB HauioHanbHoro 6aHky YkpaiHu

4.2.51. B geHb OoTpMMaHHsA CTaBUTK CBil mignuc Ha [oBigui Npo cucTeMy rapaHTyBaHHsSI BKMagiB isn4HMX ocib
(3rigHo i3 Jogatkom 12 oo uboro [JoroBopy) y naneposivi opmi.

4.2.52. BigwkoayBatun akTu4Hi BUTpaTtW, MOHeceHi baHkom B pesynbTaTti 3actocyBaHHa A0 baHky
caHKuin/wTpadiB, NOB'A3aHNX 3 MOPYLLUEHHAM ab0 HeHaneXxHUM BUKOHaHHAM BaHkom Bumor Yrogm FATCA B 3B’A3Ky
3 nogaHHsaM KnieHtom BaHKy HeooCTOBIpHOI iHhOpMaLlii, @ TakoX HEBUKOHAHHAM KriieHToM BMMOr 3akOHOLaBCTBa
YKkpaiHu, cnpsmoBaHux Ha BUKOHaHHs BuMor Yroam FATCA, B T.4., ane He BUKIIOYHO, Y pa3i CTArTHEHHS/YyTpUMaHHs
3 baHky oboBsaskoBux nnatexis (withholding) KnieHta, siki nignaraloTe YTPMMaHHIO 3 aMEePUKaHCLKOro Axeperna, B
po3mipi 30% Big cymn KOXXHOro okpemoro nnaTtexy KnieHTa.

KnieHT 3060Bs13yeTbCA Bigwkogysatu BuTpatM banky npoTtarom 3 (Tpbox) GaHKIBCbKMX OHIB 3 4aTW HanpaBreHHs
NMMCbMOBOTO iH(bopMaLinHOro NoBigoMNeHHs baHKy Ta niaTBepAXyBarbHUX OOKYMEHTIB. BiglwikogyBaHHA BuTpar
BaHky, noHeceHnx baHkoM B iHO3eMHin BantoTi, 34ilcHI0eETbCS KnieHToM y rpmBHi 3a Kypcom HBY, BCcTaHOBREHOMY
Ha AeHb 0hOPMIEHHS iIHGOOPMAaLiMHOIrO NOBIAOMIEHHA BaHky.

Y Bunagky, akwo KnieHT He Bigwkogye BuTpatu baHKy B CTPOK, BCTAHOBMNEHUM LMM NyHKTOM [orosopy,
BiOLIKOAYBaHHS MOXe 34iACHIOBAaTUCL Y NOpPsiAKY, nepeabadeHomy n. n. 5.3.2. JoroBopy

4.3. O60B‘a3ku ToproBus:

4.3.1.Hagatmh MOXNMBICTb Ta YMOBM [AJ11 BCTAHOBSIEHHA Ha TepuTOpii TOProBO-CEPBICHOI TOoYkM ToproBus
obnagHaHHsa (POS-TepmiHan), . ake Hanexwutb baHky, 3 doTodikcauielo MicLa BCTaHOBMNEHHS obnagHaHHA (3oHa
ne Oyne npauioBatv obnagHaHHA), cacagy 3 BWBICKOI, BHYTPILHBOIO iHTEpP'epy MNPUMILLEHHS, 3 METO
nigTBEpAXeHHs1 BUAY AisinbHocTi ToproBus 3a3HadveHoro y 3asBi. Akwo obnagHaHHa Hanexutb baHky, nepegavya
Bia BaHky go Toprosusa odopmMnseTbca AKTOM npuioMy-nepegadi y BignosigHin dopmi (Jogatok Ne 23 go uporo
HoroBopy), nignucaHum npepctaBHukamyn CtopiH [JoroBopy. Y Oyab-akomy pasi obnagHaHHs BBaXKaeTbCs
nepegavum Big baHky o Toprosus, He3Baxawun Ha nmignucaHHsa AKTY npuinoMy-nepegadi, SKWo Yepes HagaHe
obnagHaHHA Toprosuem 6yno nposegeHo xoya 6 ogHy yChillHy onepaditio Npogaxy 4m ii cKacyBaHHS.

4.3.1.1. AKT npunomy-nepegadi moxe Hagasatucsa barnkom vepes cuctemy «IHTEPHET-BAHKIHI », B Takomy paasi,
AaKwo ToproBeub Ha NPOTA3i TPbOX KaneHAapHUX Bif AaTu BianpaBku AKTY He BUSBMB Hesrody, AKT BBaXKaeTbCA
NpUAHATUM Ta y3romkeHum CTopoHamu, gata BignpaBku AkTY BaHKOM BBaXaeTbCsi OATOK NOMO Y3ropKEHHS
CtopoHamu.

4.3.1.2. Y pasi nignucaHHa AKT npuioMy-nepefadvi Ha ogHe N Tex came obnafHaHHsA, 3a JOMOMOrol CUCTEMM
IHTEPHET-BAHKIHI », Tak i Ha nanepoBy Hocii, nepeBara HagaeTbCca AKTy Npunomy-nepegadi Ha nanepoBOMY HOCII.
4.3.2. Mpuinmatn BIK sk nnaTtikHWii 3acib, piBHOLIHHWIA FOTIBKOBMM KOLUTaM.

4.3.3. INpwu 3giricHeHHi NnaTtexy cyBopo gotpumysaTucs Mopsaaky po6oTu 3 BINK (Qogatok Ne 28 o uboro Joroeopy).
4.3.4. He npunmatu BINK go onnatu y Bunagkax, o6ymosnenux y Mopsigky pobotu 3 BINK (Qogatok Ne 28 go usoro
Horosopy).

4.3.5. IHpopmyBaTh baHk npo BCi 3MiHM gaHux Toprosus, y TOMY YACNi NOB’A3aHUX i3 6aHKIBCbKMMW peKBi3uTamu
ToproBus, 3a3HavyeHMMM B 3asBi Ha NiOKMYEHHS 40 CepBicy ToproBoro ekBanpuHry (Jogatok Ne 22 no uboro
HoroBopy), y NnucbMOBOMY BUINAAi npoTaroMm 24 roguH.ToproBeub 3060B’A3aHWMA NoBigoMnsatTn baHk nNpo 3miHy
AaHunX, gk 6ynn BCTaHOBMEHI Nig Yac HanexHoi nepesipkn Toprosus, B T.4. NPO BHECEHHHA 3MiH 40 BiAOMOCTEN npo
ToproBus, ski MICTATbCA B €AMHOMY OEepXaBHOMY PeecTpi puanyHmnx ocib, disnyHmx ocid - nignpuemuis Ta
rpoMaacbkMx hOpMyBaHb, B MICSYHWIA CTPOK 3 AHS AepXaBHOI peecTpauil uMx 3MiH WNAXoM HagaHHsa ao baHky
nucta B naneposii dopMi abo B enekTpoHHin dopmi 3 BukopuctanHam Cepsicy «IHTEPHET - BAHKIHIM ». Ypasi
BiACYTHOCTI BignoBigHoi iHdopmauii B nybniyHmx mkepenax KnieHT Hagae no baHky odopMieHi HanexHUm YHom
BiONOBIAHI OQiUiNHI AOKYMEHTMW, L0 NiATBEpIKYOTh Taki 3MiHW. ToproBeub Hece MNOBHY BiANOBigamnbHICTL 3a
[OCTOBIPHICTb Ta KOPEKTHICTb NepeaaHnx gaHux Npo 3MiHu.

4.3.6. He ponyckaTu nepeBU1LLEHHS LiH HA ToBapu, poboTu Ta Nocnyru, siki peaniaytoTbcst ToproBuem, Npy onnari 3
BuKopucTaHHam BIK, Hag uiHamu npu roTiBkoBOMy nnaTexi. He BcTaHoBMNoBaTH MiHiManbHy abo MakcumanbHy
CyMY MOKYMKM, onsiaTta skoi Moxxe 6yTu 3aiicHeHa 3a gonomoroto BIIK.

4.3.7. O3HanomuTn npadiBHukiB 3 MNMopsagkom pobotn 3 BIK, wo e Jogatkom Ne 28 go [lorosopy.

4.3.8. He gonyckatn go obcnyrosyBaHHs BINK npauiBHukiB, Skux ToproBeub He 03HAWOMMB 3 NpaBuiiamMmu Nnpunomy
BIMK po onnatu, npoBedeHHs aBTOopu3auii, npoueaypn OOMiHY Ta MOBEPHEHHS TOBapy, HE O3HANOMIIEHMX i3
nigctaBsamu ans sigmosu B npuinomi Br1K, i3 osHakamu danswmnsmx BIIK, npoueaypoto BunydeHHs Takmx BIK, a
Takox BIK, ski BuKopuctoBytoTbest TpeTimm ocobamu (JopaTok Ne 28 oo usoro [jorosopy).
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4.3.9. 36epiratu BCto HAsABHY AOKYMEHTALit0, NOB’sA3aHy 3 onepauismu 3 BukopucTtaHHaM BIK (y T.4. cBOi MpMMipHMKK
YekiB), NpoTsAroM 1 poky Bid AaTW 3AINCHEHHS Takux onepadin Ta HagaBaTy iX MPOTAroM ABOX OaHKIBCbKMX OHIB Ha
nepwy Bumory baHky. Y pasi Bumorn baHky ToproBeLb TakoX y ABOOEHHUA TEPMiIH 3060B’A3aHMIN HagaTH 6yab-aKy
iHdbopmaLito Wwoao o6CTaBnH NPOBEAEHHS TiET UM iHWOT onepaLii 3 BukopmuctaHHam BIK.
4.3.10. 3pincHioBaTU WoaeHHe 6anaHcyBaHHs POS-TepmiHany/iB, abo 3abe3neunTii MOXIMBICTb KOr0 CBOEYACHOMY
aBToMaTU4HOMY BanaHcyBaHHIO, Npu BiANOBIAHOMY HanalwTyBaHHi obnagHaHHs.
4.3.11. PoswmiwyBati Ha ABepsx i B npumilleHHi Toprosus nonirpadivyHy npoaykuito, HagaHy baHkom (Haninku,
OykneTtun 3 norotmnamm baHKy Ta MiKHapOAHMWX, HaLiOHANbHUX NMATDKHUX CUCTEM TOLLO), SKa BKasye, WO B LMX
Mmicusax obenyrosytoTbea Oepxateni BrK. Y pasi posipeaHHa [JoroBopy 3HATK Lo nonirpadivyHy npoaykuito.
4.3.12. He nepepnaBatu obnagHaHHA TpeTiM ocobam, CaMOBINbHO He nepemillyBaTn obnagHaHHsS Ha iHLWI TOProsi
TOYKM BiAMIHHI Bif Tiei Ae 6yno BcTaHoBNeHo obnagHaHHA BaHkom, He gonyckaTu ncyBaHHA abo BTpaTy obnagHaHHS
abo 1roro kKomnnekTyunx. 3a nepegadvy obnagHaHHa TpeTivm ocobam, camoBifbHE NepeMilLeHHs, KpaaipkKy, a Takox
Mnoro ncyBaHHA Ta 6yab ki Aji, Wo npussenu 0o isnyHoro 3HuLeHHst abo BTpaTt ob6nagHaHHs, cnnadvyeaTtu wrpad
Yy PO3Mipi NepBMHHOT BapTOCTi 06nagHaHHSA 3a KOXHY BKpadeHy, BTpadeHy, NepeMillieHy, 3H1LWeHy abo 3incoBaHy
OAVHULLIO.
4.3.13. lNoeepTatn oTpumaHe B baHky obnagHaHHs Ta KOMMMEKTYUMX OO HbOro (6nok xmereHHs, PIN-pad
knaeiatypa, CIM-kapTa TOLWO), SIke € BNACHICTIO OCTaHHLOro, Ha BMMOry baHky. [Mpouenypa NOBEPHEHHS
obnagHaHHA oopMnsETbCS BigNoBigHMM AKTOM npunomy-nepegadi Big Toprosus no baxky (Jogatok Ne 23.1 go
uboro [orosopy), nianMcaHum 4u HanpasneHun CTopoHamu BignosigHO Ao ymos [loroeopy. Yci BusiBneHi caktn
MeXaHiYHUX MOLLIKOAXKEHb, MOMIOMOK, NMCyBaHHA ObnafHaHHSA, BiACYTHOCTI obrnagaHaHHSA 4M MOro KOMMNEKTYHOUMX
TOLWO chikcyroTbCA B AKTi npunomy-nepeaai.
4.3.14. 36epiratn JOKYMeHTU Ta obnagHaHHs, ski MICTATb KOHQigeHUinHi BigomocTi npo Homepu BIIK, imeHa Ta
agpecu Oepxartenie BINK, gatn 3akiH4eHHA Tepminy aii BIK, B micusix, He 4OCTYNHUX ocobam, He YNOBHOBaXXeHUM
npautoBaTu 3 BIK.
4.3.15. Y pasi 34inCHEeHHs onepaLii NOBEPHEHHS rPOLLOBUX KOLUTIB Y TOProBin ToYLi TOproBuUsi Npy NOBEPHEHHI
Oepxatenem BIK ToBapy/o6MiHi Ha ToBap MeHLLIOI BAapTOCTi abo HEBUKOPUCTAHHI NOCIyrn/4yacTKoBoOMY
BMKOPWUCTAaHHI NOCIyr1 NpoTaroM ABox 6aHKiBCbKMX OHIB NnepepaxyBaTu baHKy cymy TpaH3akuii NOBEpPHEHHS Ha
paxyHok baHky UA133348510000029244810002904 y pasi skwo baHk He yTpnmaB BKaszaHy Cymy 3rigHo 3 M.
4.4.42.
4.3.16. Y pasi HeobXigHOCTI 34iNCHEHHSA NOBHOro abo YaCTKOBOro CKacyBaHHA TpaH3aKLil, cnucaHHA 3a sikok Oyno
3[4iiCHEHO B pe3ynbTaTti NOMWUIKKU, Hagicnatn baHky NMMCbMOBMI 3anWT Ha 34INCHEHHS CKacyBaHHS i3 3a3HaYeHHAM
PEKBi3WTIB OpUriHaNbHOI TPaH3akuii, NPUYMHM CKaCyBaHHSA Ta CyMMU NMOBEPHEHHS.
4.3.17. Y pasi 3gincHeHHa baHkoM ckacyBaHHS TpaH3akLii, 3A4iCHEHOI B TOProBiin Touui Toprosud, NPOTArom 2-x
GaHKIBCbKUX OHIB 3 MOMEHTY BUCYBaHHSA Takoi Bumorn bBaHkom Bigwkogysatn baHky cymy, cnvcaHy 3 Banky B
pe3ynbTati 06pobkM onepadii ckacyBaHHS BignoBigHOW MixXHapO4HO/HALOHANbHOK NNaTiXKHOK CUCTEMOLD, Y pasi
SKWO baHK He yTpMMmaB ykasaHy cyMmy 3rigHo 3 n. 4.4.42.
4.3.18. Y pasi oTpumaHHa baHkoM y Bunagkax, nepegbayeHux BiONOBIOHUMW nNpaBunamMm MiKHapPOOHMX,
HauioHanbHMX MMAAaTPKHUX CUCTEM, BMMOIM 3BOPOTHOro nnaTtexy abo giHaHCOBOI NpeTeHsii 3a onepauieto,
3[iiCHEHOI0 B TOProBii Toyui ToproBusi, MPOTAromMm 2-x G6aHKIBCbKMX OHIB 3 MOMEHTY BMCYBaHHS BuMoru baHkom
BigwkogoByBatn baHky cymy onepauii, a Takok BunnadyeBatu baHky B NOBHOMY 00Csi3i KOMMEHcalito
wiTpadis/komicin, cnucaHux 3 baHky MibkHapogHUMM, HaUiOHaNbHUMK NAATHKHUMKW CUCTEMAMMU BiAMOBIAHO A0 YMHHUX
npaBwn MbKHapOAHOI, HaLiOHanNbHOT NNATKHOI CUCTEMU, Ha MiACTaBi AOKYMeHTaUil, gka NigTBepaXKye CIMCaHHS Cymu
wrpadis/komicin 3 baHKy, y rpuBHeBOMY ekBiBaneHTi 3a odiuinHum kypcom HBY, Wo fisB Ha AeHb CAMCaHHS
MiKHapOAHMMMW/HAUIOHaNbHUMM MAaTPKHUMKW cMcTemamu KowTiB 3 baHky, Ha paxyHok baHky, BkasaHun y n. 4.3.15
AaHunx MNpasun, y pasi akwo baHk He yTpumas Bka3aHy cyMy 3rigHo 3 n. 4.4.42. MNpu LboMy KOMicis, yTprmaHa baHkom
BignosigHo o [oroBopy npu onnati onepaLii, Ska NpowLuna B TOprosin Touui Toprosus, He NOBEPTAETLCS.
4.3.19. TepmiHoBO noBigoMnsaTM Ao baHky Ta [0 NpaBOOXOPOHHWMX OpraHiB Mpo BCi OOCTaBMHW, SKi MOXHa
po3rnsaaTtu K NpoTUNpaBHy AiANbHICTb WoAo BUkopuctaHHa BriK.
4.3.20. He ponyckaTtu KonitoBaHHSA, nepeHeceHHs KoHdigeHuinHux Bigomocten npo BIK Ha iHwi Hocil, kpim POS-
TepMmiHanis.
4.3.21. HagaBaT OOCTOBIipHi NpaBOBCTAHOBIOKOYI/pEECTPALiHI AOKYMEHTH, siki HeobxigHi BaHky Ons ouiHku
Besnekn onepawii eKBanpuHry.
4.3.22. HeyxunbHO BMKOHYBaTV BUMOIM LLOAO 36epexeHHs KoHdiAeHUinHOCTI gaHnx npo Homepu BI1K, imeHa Ta
agpecu OepxaTtenie BIK, natu 3akiHueHHs cTpoky gii BINK, getani/peksiantn onepauin Oepxartenie BIK. Taki gaHi
He MOXyTb OyTW ckoninoBaHi, 36epexeHi Ha iHLWKX HoCiax abo BUKOPUCTAHI Byab-SKUM iHLLIMM CNOCOGOM, iHLWKM
obnagHaHHaAM abo ana uinen, He nepegbayeHnx uum [oroBopom. [lopyweHHs uboro 3000B’A3aHHs  Gyge
po3rnsgaTtucs sk NpoTunpasHi Ail ToproBus, HacnigkoM SKMX CTaHe OrokyBaHHS MNPOBEAEHHS onepauii i
NPUNUHEHHs HaZlaHHSA cepBicy 3a iHiuiaTueo baHky.

3abes3nevnTn BUKOHaHHS npauiBHYKaMm
4.3.22.1.IHcTpykKuii wopo 3axmcty ObnagHaHHa (POS TepMiHan) sike Hanexutb BaHKy Bif 30BHILUHLOrO (hi3nyHOro
BTpy4YaHHsa (Hdogatok Ne 30) Ta IHCTpyKUiM no BuKOpUCTaHHKO obnagHaHHa (Jopatok Ne31, [Nopatok Ne32,
HonatokNe33).
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4.4. MNpaBa baHky:

4.4.1. BigpmoBuTn KnieHTy y BMaadi roTiBKOBUX KOLUTIB Yy BUMAAKY HEHAZaHHA HUM nonepeHbOoro 3aMOBMEHHS Ha
OTPUMaHHSA roTiBKOBUX KOLUTIB, @ TAKOX Yy BUNaAKy, KONW onepadis 3 BunnaTu KowwTiB 3 PaxyHky roTiBkolo cynepeynTs
YMHHOMY 3aKOHOAaBCTBY YKpaiHu abo ymosam [lorosopy.
4.4.2. BigmoButu Knienty y BigkpuTTi PaxyHky Ta/abo BiAMOBUTUCb Bif BCTAHOBMEHHA/MIOTPUMAHHSA AiNoBUX
BigHOCKH 3 KnieHTom y BMnagkax, nepegbadyeHnx 3akoHO4aBCTBOM.
4.4.3. BigmoBuTu KnieHTy B HagaHHi nocnyr KnieHTy, B 3AiCHEHHI onepauin abo 3ynnHuTK onepadii 3a PaxyHkoMm y
BMMAAKy X HEBIAMOBIAHOCTI BUMOram BarftOTHOIMO 3aKOHOAABCTBa YKpaiHM (3a PaxyHKOM B iHO3eMHiN BantoTi),
3akoHy YkpaiHum «[po nnaTikHi cuctemMu Ta nepekas KOWTiB B YKpaiHi», HOPMaTtuUBHMX akTiB, LUO PErysnoTb
crneuianbHUN PexXnm BUKOPUCTAHHA PaxyHKy Ta HOpPMaTMBHMX akTiB HauioHanbHoro ©0aHKy YKpaiHu, LWo
pernaMmeHTyoTb NOPSA0K 34iMCHEHHSA onepauin 3a paxyHKamMu KnieHTiB, HEHagaHHA Ha 3anuT baHky iHopmauii
Ta/abo AOKYMEHTIB, HeObXiaHMX ANst HaneXxHol nepeBipkn KnieHta, y ToMmy yncni ang igeHtudikadii KnieHta, a takox
y 3B'A3KYy 3 BUKOHaHHAM BaHKy dyHKLUi areHTa BamnTHOro Harnsay, SOTPMMaHHAM (DiHaHCOBUX CaHKUin (embapro)
abo iHwWux obmexeHb, BCTaHOBNEHuX YkpaiHowo, Pagoiwo besnekn OOH Ta/abo iHWUMKM MiKHApPOAHMMMW
opraHisauismMm, pilleHHs AKkMx € 060B’sa3KoBUMN Ana YKpaiHW, Ta/abo BHYTPIWHIMY OKyMeHTamMun BaHky, a Takox y
iHLIMX BUNagKax, nepeabavyeHmx YUHHUM 3aKOHO4ABCTBOM MpO 3anobiraHHs Ta npoTuaito neranisadii (BiAMMBaHHIO)
JoxopniB, ogepXXaHUX 3MOYUHHUM LUNSXoM, abo biHaHCyBaHHAM Tepopu3My Ta piHaHCYBaHHKO PO3MOBCHOLKEHHS
30poi MacoBOro 3HuLLEHHs, MogaTkoBMM KOAEKCOM YKpaiHM abo SKWOo Taka onepauisi cynepedntb yMOBaMm
[orosopy.
4.4.4. BipmoBuTK KnieHTy B 34iCHEHHI NpMOYTKOBMX onepadii abo 3ynnHUTK 3apaxyBaHHS KOLWTIB Ha PaxyHOK Ha
CTPOK, CaMOCTIiHO BM3Ha4yeHun baHkom, y BMNadKy HEBIANOBIQHOCTI onepauin pexumy PaxyHky, BCTaHOBNEHOMY
HauioHanbHMM 6aHKoM YKpaiHu.
4.4.5. Y Bunagky odpopmneHHs KnieHTom po3paxyHKOBUX AOKYMEHTIB i3 MOPYLUEHHSAM BMMOT YHHOrO 3aKOHO4ABCTBa
YKpaiHun, HopMaTUBHMX AOKYMEHTIB HauioHansHoro 6aHky YkpaiHu, noBepHyTH ix KnieHTy He nisHiwe HacTymnHOoro
onepawuifiHOro AHS i3 3a3HaY€HHAM NPUYNHN NMOBEPHEHHS.
4.4.6. BctaHoBUTM 0BMexeHHs B HagaHHi KnieHTy 6aHKiBCbKMX MpOJyKTiB/MOCNyr 3a YMOBU HAsiBHOCTI PU3MKIB iX
BMKOPUCTAHHSA ANg 3aiicHeHHs KnieHTom gisnbHocTi/onepadin, aki € nigo3pinumu y BIignNoBigHOCTI A0 iHOMKATOpIB,
BCTAHOBMEHUX HauioHanbHM 6aHkoM YkpaiHu, Bkmoyaoum 6nokyBaHHsa BIK, npudynuHeHHs HagaHHS nocnyr 3
BuKkopucTaHHam Cepsicy «IHTEPHET-BAHKIHIM» 4o MOMEHTY cnpocTyBaHHS HasiBHUX Nigo3p (MpUnyLLEHb).
4.4.7. 3piicHIOBaTM NpuMMycoBe chnvcaHHs KowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbavyeHux  UYUHHUM
3aKOHO4AaBCTBOM YKpaiHu.
4.4.8. OpepxyBaTu Big KnieHTa nmaTy 3a HagaHi mocnyrM B CTPOKW, B MOPSiAKY Ta B pPO3Mipax, BU3HAYEHMX
[orosBopom.
4.4.9. baHK Ha BnacHU po3cya Moxe BCTaHoBUTU KnieHTy IHauBIiayanbHi Tapmudu, npo wo nosigomndae KnieHta,
30kpema, wnaxom Bignpasku 3acobamu Cepsicy «IHTEPHET-BAHKIHI» nuceMoBoro noBigommneHHs npo
BCT@HOBMEHHs |HAuBigyanbHMx TapudiB, nignucaHoro YpockoHaneHum EMN  abo KeanigikosaHum  ET
YMOBHOBaXeHOI 0cO0u BaHky, B IkOMy BU3HA4aE:
- mepenik Nocnyr i po3mip BCTAHOBMEHMX 3a X HadaHHA [HAMBIgyanbHMX Tapudis;
- nepiog gii lHaMBigyanbHMUX TapuQis;
- nepenik paxyHkiB KnieHTa, wopno skux BaHk norogmecs 3actocoByBaTw IHAuBIAyanbHi Tapudu nNpoTArom
3a3Ha4veHoro nepiogy.
4.4.9.1. Ha nepiof, BU3Ha4YeHMIN B NOBIAOMIIEHHI MPO BCTAHOBMNEHHS IHOUBIAyaneHUX Tapundis, 06CnyroByBaHHs
PaxyHkiB KnieHTa 3gilcHI0eTbCS:
- 3rigHO BCTaHOBNEHuX IHauBIgyanbHUX Tapudis WOAO0 NOCAyr, BUSHAYEHUX B NOBIJOMITEHHI,
- Ha ymoBax, nepegbaveHux umm [JoroBopom, WOAO iHLWMX NOCIYT, HE BU3HAYEHWUX B NMOBIAOMIIEHHI.
4.4.9.2. o nocnyr, ski oTpumye KnieHT Ha nigctasi migknoyeHoro MNakety Ta nepepbadeHnx Tapudpamm
MakeTy, IHOMBIAYanNbHI Tapudi He BCTAHOBIIOIOTHLCA.
Y Bunagky nogaHHst KnieHtom 3asBu npo 3MiHy yMOB 06CnyroByBaHHSA WOA0 3MiHK [MakeTy 40 3aKiHYEHHSI TEPMiHY
aii lHavBigyanbHMX Tapudis, 3a3Ha4YeHOro B NOBIAOMIMNEHHI, IHAMBIAyanbHi Tapudu 3a nocnyramu, Ski BXoAsTb 4O
HoBoro [MakeTy, BTpayaloTb CBOK YMHHICTb 3 MOMEHTY BUKOHaHHA BbaHkom 3asBu npo 3miHy ymoB 06CryroByBaHHS,
npu ubomMy baHk He Bignpasnse KnieHTy NOBiAOMMNEHHS NPO CKacyBaHHS Takux IHAUBIAyanbHUX Tapudis.
4.4.9.3. lMicnsa 3akiH4eHHs TepMiHy, 3a3Ha4YeHOro B NOBIAOMINEHHI NPO BCTaHOBNEHHS IHAUBIAYanbHUX Tapudis,
obcnyroByBaHHS PaxyHkiB KnieHTa 34iicHI0ETbCSA Ha yMoBax, nepeadadeHux uum JoroBopom.
4.4.9.4. TepepbayeHnh UMM MNYHKTOM MOPSOOK BCTaAHOBMNEHHs KnieHTy IHAMBigyanbHWX TapudiB He
noLMpyeTbLCA Ha BUNAOKWM BCTAHOBNEHHS IHAMBIgyanbHMX Tapudis 3a Mocnyroto «MpubyTKOBUIA paxyHOK».
4.4.10. 3miHoBaTn Tapudwm bBanky/Tapudu [Maketis/Mocnyrn «lMpubyTKoBUI paxyHok»/ «He3HmKyBanbHUN
3anuwok»/MakeTHi ymoBM 00cnyroByBaHHs Ta ymoBu [oroBopy, nosigomnsitoum npo ue KnieHta He nisHiwe, Hix 3a
30 (TpupuATh) KaneHgapHUX OHIB 40 AaTW BBEAEHHS LMX 3MiH, LUNISIXOM PO3MILLEHHSA BKadaHux 3aMiH Ha CanTi baHky,
SIKLLIO IHLIMIM NOPSIAOK 3MiH He nepeabaveHun okpeMmmnmn nigposginamm uboro JJorosopy.
4.4.10.1. baHk mae npaBo 3MiHUTM abo ckacyBaTu |HOuBIgyanbHi Tapudun OO 3aKiHYEeHHS TepMiHy iX Aii,
3a3Ha4yeHoro B NOBIAOMITEHHI MPO BCTaHOBMNEHHS |HAMBIAyanbHUX Tapudis, NoBigoMnawymn npo ue KnieHta He
ni3Hiwe, Hixx 3a 30 (TpMALATL) KaneHA4apHUX OHIB OO AaTW BBEAEHHS LMX 3MiH, LWMASIXOM HanpaBrneHHsa KrieHTy
BigNOBIAHOrO NOBIAOMNEHHS, 30KkpeMa, 3 BukopuctaHHsam Cepgicy « I HTEPHET-BAHKIH».
4.4.10.2. AKwo [0 3aKiHY4eHHs uboro TepMmiHy KrieHT He BMCNOBUTbL CBOKO Hesrogy 3i 3MmiHow Tapudis
BaHky/Tapudis MakeTis/lHamBigyanbHux Tapudis/lakeTHUx ymoB obcnyroByBaHHs/ [1OroBopy LUMSAXOM
HanpaBrieHHs BIi4MOBIAHOrO MOBIAOMMNEHHS, 30Kkpema, 3 BukopucTaHHsaMm Cepsicy «IHTEPHET-BAHKIH »,
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BBaXXAETbCS, WO BiH 3i 3MiHeHMn Tapudamu banky/Tapudamun MakeTiB »/ IHaMBigyansHUMKn Tapudamu/
MakeTHUMK yomBamm o6cnyroByBaHHs /[loroBopom 3rogeH. baHk mae npaBo BiaAMOBUTUCS Big 00CNyroByBaHHs
PaxyHky Ta 3akput PaxyHOK Yy pasi He3rogu KnieHTa i3 3a3Ha4yeHnMM 3aMiHamu, SKi 34iMCHEHI 3a iHibiaTneoto
BaHky.
4.4.10.3. BkasaHun B LbOMy NYHKTi NOpsaok 3miH Tapudis BaHky/Tapudie NakeTis/ IHaMBigyanbHux Tapudis/
MakeTHUX ymoB 06cnyroByBaHHs /[1oroBopy He 3aCTOCOBYETLCSH Y BUMaAKax BHECEHHS 3MiH, SKi MOKpaLLyloTb
ymoBu obcnyrosyBaHHA KnieHTiB (po3wwuptoloTb nepenik nocnyr baHky Ta/abo 3meHwyoTb Tapudum) abo
CrpsAMOBaHi Ha BMKOHAHHS BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW, WO HabyBalTb YMHHOCTI 3 AaTtu
PO3MILLEHHSI MOBIOMIIEHHS NMPO BHECEHHS 3MiH Ao [orosBopy Ha Canti baHky, SKWO iHWe He BU3Ha4YeHo Y
noBigoMIeHHi baHky.
4.4.10.4. BkazaHun B LbOMY MyHKTi NOpSAoK 3MiH |HOUBIAyanbHUX TapudiB HE 3aCTOCOBYETLCHA Yy BUNAAKy
CcKacyBaHHS |HOuBIAyanbHMX TapudiB, BCTAHOBMEHWX 3a nocnyramu, siki BxogaTb Ao Hosoro [lakeTty, B
pe3ynbTati 3amiHM [NakeTy 3a iHiuiaTMeoto KnieHTa, wWo Biabynacbk A0 3akiHYeHHs TepMiHy aii [HaMBigyanbHMX
Tapudis. B Takomy Bunagky lHamBigyanobHi Tapncm BTpavaoTb CBOK YMHHICTb 3 MOMEHTY BMKOHaHHS BaHkom
3asBu npo 3MiHy ymoB obcnyroByBaHHs WoAO 3MiHWM [MakeTy, npu ubomy baHk He Bignpaense KnieHTy
NOBIJOMJSIEHHS NPO CKacyBaHHSA IHAMBIAYanbHMX Tapudis.
4.4.10.5. MNMepenbayeHnii UMM NYHKTOM NOPSAOK 3MiHM BaHkoM IHOuBIAYyanbHUX TapudiB He MNOLMPYETLCA Ha
BMNagkM 3miHu IHamBigyanbHuX Tapudis 3a MNocnyroto «MprubyTKoBUIN paxyHOK».
4.4.11. 3gincHoBaTH JOroBipHe cnncaHHA kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbaveHunx umm [Jorosopom.
4.4.12. BukopuctoByBaTu Kowtn KnieHTa, ski 36epiratoTecsl Ha PaxyHky, 3abesnevytoun npaeso KnieHTa BinNbHO
po3nopsagKaTUCA NOro KoLITaMm 3rigHO 3 yMOBaMu, BCTAHOBMEHUMM LMy [JoroBopom.
4.4.13. Tpn o06cnyroByBaHHi PaxyHKky B IiHO3€MHii BantoTi BCTAHOBMIOBATU MeEpenik OCHOBHUX OGaHKiB-
KOpEeCNOHAEHTIB, KM HagaeTbes KnieHTy.
4.4.14. BigMOBUTM Y BMKOHaHHi €MEKTPOHHOrO [OKYMEHTa, SKWO BiH He nignucaHun  YpockoHaneHum EM
/KeanidikoBaHum ElM KnieHnTa, abo cepTudikaT BigkpuTOoro kno4da nignvcysada (nignucysadiB) HeQiNCHUA HA MOMEHT
nepesipkn YaockoHaneHoro EIN / KsanicikoBaHoro ElN KnieHTa, Ta noBepHyTM MOro He Mi3Hille HacTymHOro
onepauinHoro AHs 3 BKa3aHo NPUYMHOI NOBEPHEHHS.
4.4.15. BigmouTu KnieHTy B npoBefeHHi BUAATKOBUX onepauin 3a PaxyHkom KnieHTa y pasi Hecnnatu nocnyr baHky
BignosigHo go Tapudis banky/Tapudis MNakeTis/ IHaMBigyansHUX Tapuadis.
4.4.16. 3gincHnTK KyniBno/npogax iHo3eMHoi BantoTu 3rigHo 3asBu KnieHTa Ha TOpriBnoo iHO3eMHOI BantoTo 3a
PuHkoBMM KypcoMm, 3as3HadeHum B nosigomneHHi badka, 3rigHO skoro baHk oTpumas Bignosigb KnieHta y
BignosigHocTi 3 n.12.2.4 uboro [doroeopy, AKwo Taka Bignosiab KnieHta 6yna oTpymaHa BaHKOM y CTpOK,
BM3Ha4deHun n. 12.2.5. uboro [Jorosopy;
4.4.17. Ha BnacHuin poscyd npoTAroM onepauifiHoro AHs 3miHMTu PuHKoBUIM Kypc Ta/abo nmoro CTpok fii, B TOMy
yYuncni Ao 3akiHYeHHS CTPOKY Ail PUHKOBOro Kypcy, 3a3Ha4yeHoro B nornepegHboMy NoBiLOMIIEHHI;
4.4.18. Hanpaenatn nosigomneHHst KnieHTy wopno ogHiei i Tiei xx 3asBu Ha TOPriBnio iHO3EMHOK BasnioTo
3acobamu, BU3Ha4YeHUMK B LiboMy [lorosopi;
4.4.19. Hanpasnatu nosigoMneHHs KnieHTy NOBTOPHO LLOAO OHIET i TieT )k 3asBn Ha TOPriBmo iHO3EeMHOK BanoTo
Ha BMNagok HeoTpumMaHHA baHkom Bignosiai KnieHta 3 MeToto HaragyBaHHS;
4.4.20. HanpaBnatn nosigomneHHa KnieHTy nNoBTOpHO WOAO0 oAHiel i Tiei X 3asBu Ha TopriBnw iHO3eMHO
BantoTol0, Ha BUNaAoK, SKWO BignpasneHe baHkom SMS-nosigomneHHs 3 PUHKOBMM KypCOM i CTPOKOM WMOro Aii He
6yno goctasneHe KnieHTy i baHk oTpumaB NoBiAOMMNEHHS Npo Takui akT BiAMOBIGHOrO 3MICTY;
4.4.21. HaBnacHum po3cyg 3MiHoBaTh HanawTyBaHHA Cepsicy «[loromkeHHs KypciBy, 3a3HaveHi B n. 12.1.2. uboro
Horosopy;
4.4.22. Ha BnacHui po3cyq 6e3 norompkeHHs 3 KnieHTom 3miHoBaTu:
- yac Ta nepiogu4yHiCTb HaCuNaHHs NOBTOPHMX MoBigoMneHb KnieHTy wono ofgHiel i Tiel X 3aasu Ha Toprienio
iHO3eMHOI0 BanoTOK 3 METOIO HaraJyBaHHS;
- chopmaT nosigomneHb Ta 06’em iHpopmalii, Wwo BignpaenseTbcst KnieHTy B NOBIAOMMEHHSIX, B paMKax HafaHHS
Cepsicy;
4.4.23. MpunsynuHnuTtn HagaHHs Cepsicy «[lorogkeHHst Kypcie» y Bunagkax:
- cnpob HecaHkuioHoBaHoro goctyny Ao Cepsicy «[1OromKeHHst KypciBy;
- 3akpuTtTa PaxyHky/PaxyHkiB KnieHTa, o skmx 6yB nigkntodeHun Cepsic;
4.4.24. Bigmosutn KnieHTy y 3giicHeHHi kyniBni/mpogaxy 3rigHo 3assu KnieHTa Ha TOpriBnio iHO3eMHOI0 BanoTo
3a PHKOBMM Kypcom, Ko baHk:
- oTpumas Bignosias Knienta srigHo n.12.2.4. uysoro [oroBopy nicns 3akiH4eHHs CTPOKY, BU3HayeHoro n.12.2.5.
uboro [Jorosopy;
- oTpumas Bignosigb KnieHTa 3 HeBipHMM KOOOM MigTBEPAXKEHHS;
4.4.25. Ha BnacHuin po3cyg npunuHnTy poboTy Cepsicy «lorompkeHHs KypciBy» W00 NeBHUX BantoT abo Beix BantoT
OZ1HOYaCHO
4.4.26. 3gincHOBaTH HaACUNaHHSA NOBIAOMIIEHb iH(OPMALIAHOTO N PEKNaMHOro Xxapakrepy Ha MOBINbHUA TenedoH
KnieHTa, 3a3HayeHuin B 3asiBi Npo npueaHaHHs /3asnBi Npo 3aMiHy yMOB 06CNyroByBaHHS
4.4.27. BigmoButn KnieHTy B 3a0BOSIEHHI BMMOT, 3a3Ha4YeHMX B 3BEPHEHHI OO0 3MiHM YMOB OOCMyroByBaHHS
PaxyHkis KnieHTa
4.4.28. 3anpoBag)KyBaTu HOBi NPOrpamMHO - TEXHIYHi Ta TEXHOJOrYHi 3acobu AN ygoCKOHArNeHHs Mocnyr, Lo
HagatoTbes KnieHTy.
4.4.29. [ebetyBaTn PaxyHok Ha cyMy onepaui, 3aiicHeHnx Oepxatenem i3 BukopuctaHHsam BrK, 3 ypaxyBaHHsaM
komicin baHky, BctaHoBneHnx Tapudamun Banky/Tapudamu MNakeTis/ IHAMBIgyansHUMK Taprudamu.
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4.4.30. BctaHOBUTY po3Mip HE3HWXKYBAHOIO 3anuuiky 3a PaxyHkom, go sikoro sunyweHo BI1K. arigHo 3 Tapudamm
BaHky ("apaHTiiHe NnokpuTTS).
4.4.31. BunyuuTn BINK y [epxaTensa 3a HaaBHOCTIi 06CTaBWH, siki CBig4aTb Npo HenpaBoMipHe kopucTyBaHHst BIK.
4.4.32. MpusynuHaTu gito Bcix BIK KnieHta y Bunagkax HenoraweHHsa KnieHTom HecaHkuioHoBaHoOro osepapadty
Ta CyMU NMPOLEHTIB, HapaxoBaHMX 3a BUKOPUCTaHHA HecaHKuioHoBaHOro oBepapadTy, nicnsa nonepemkeHHsa KnieHta
npo Le B NUCbMOBI hopMi 3a 5 pobounx gHis.
4.4.33. 3ynuHATK 3apaxyBaHHSA KOLWITIB Ha PaxyHok, o skoro sunyweHo BINK. Ha Yac BCTaHOBNEHHSA NPaBOMipPHOCTI
nepekasy y pasi HagxoaXeHHs1 Big 6aHKy-iHiLiaTopa NOBIAOMMNEHHS NPO HEHAMNEXHWIA Nepekas KOLUTIB.
4.4.34. BctaHoBnioBatu nimMiT Ta/abo obmexeHHst Ha CyMu Ta KinbKiCTb NNaTiXXHWUX onepadin 3 BukopuctaHHam BIK.
IHpopmauia npo BcTaHoBNEHi baHkom niMiTK Ta/obmexeHHs aoBoAUTbLCSA 40 BigoMa KrieHTa Wnsixom po3MilleHHs
B BigaineHHaAx Ta Ha CanTi baHky.
4.4.35. 3miHioBaTK NimMiTn Ta/abo oOMeEXeHHs1 Ha CyMM Ta KiNbKiCTb NMaTiKHMX onepauin 3 BukopuctaHHsam BITK
LUSISIXOM pO3MilleHHs iHdbopMalii B BiaaineHHsx Ta Ha CaiTi baHky.
4.4.36. MNpununntn HagaHHs Cepsicy « CMC Banking» nicnsi 3akiHieHHs TepMmiHy gii [lorosopy.
4.4.37. MpwnsynnHntu HagaHHs Cep.icy «CMC Banking» y Bunagky cnpo® HecaHKLioOHOBaHOro JOCTYNy A0 CepBicy
«CMC Banking».
4.4.38. MpusynuHnt HagaHHs Cepsicy « CMC Banking» y Bunagky 3akputts PaxyHky/PaxyHkie KnieHTa, 0o skux
OyB NigKnoyeHn cepsic.
4.4.39. Mpunuuutn HapaHHsa Cepsicy «CMC Banking» y Bunagky Hecnnatu KrnieHTOM KOMICIMHOI BMHaropoau
BaHky.
4.4.40. BumaraTu Big ToproBus 3abesneyveHHs YiTKOro 4OTpMMaHHA 1horo nepcoHanom [opsaaky pobotu 3 BIK
(OopaTok Ne 28 po uboro [Jorosopy).
4.4.41. He BigwkogoByBaTh, NPU3YNUHUTX BMNnaTty, YTpMMyBaTW i3 CyM BiALKoAyBaHHS 3a onepauiamu, ski
nignaratoTb nepepaxyBaHHO TOProBuio, CYMU MnaTexis, SKWO onepaudii B TOProsinl Toyui 34IMCHIOTLCA 3
nopyLLeHHsIM BUMoOT, nepenbdadeHnx JoaaTtkom Ne 28, abo B pasi nosieu B baHky o6r'pyHTOBaHUX Nigo3p 34iNCHEHHS
HecaHKUioHoBaHUX [epxaTenemM onepadin Ta/abo 3 NopyLeHHAM NpaBuil MiXXHapOAHMX, HaLiOHaNbHUX NNaTiKHUX
CUCTEM, iHLUMX BiANOBIOHMX HOPMATMUBHO-IHCTPYKTUBHUX AOKYMEHTIB.
4.4.42. YTpumyBaTh 3 CyMKn onepawin onnaTu, ki NPoMLIM B TOProBMX TOUKax TOproBsus, Ta HanexaTb
nepepaxyBaHH0 Toprosuto 3rigHo 3 n. 5.7.1, abo 3 6yab-akoro paxyHKy Toprosus, Bigkputoro B banky, cymm
onepauivi nosepHeHHsi Ta/abo obpobneHnx baHkom 3anuTtiB ToproBLUs Ha 34IMCHEHHS CKaCyBaHHS onepadii, cymu
CKacoBaHWX TPaH3aKLin, 3BOPOTHUX NnaTexis abo diHaHCOBMUX NpeTeHsil No onepawism, 34iNCHEHUM B TOProBil
Touui ToproBus. Y pasi nepesuLeHHs CyMU NOBEPHEHHS/CKacyBaHHA Ha CyMOK0 OnfnaTtu onepawdin BumaraTtm Big
ToproBusa nepepaxyBaHHS B ABOAEHHWI TEPMiH rPOLLOBMX KOLLTIB Ha paxyHoK baHky Ne
UA133348510000029244810002904.
4.4.43. Y pasi ockapXeHHs onepauil, sika npouwna B Toprosin Touui ToproBud, Oepxatenem BIK, BaHkowm-
emiteHToM BIMK abo MixHapogHow/HalioHanbHoW nnaTikHO cuctemoto baHk Hagae ToproBulo BigMnoBigHI
OOKYMEHTU K [OKa3 OTPMMaHHSA OCKapXeHHs onepauii, SKWo Taki nepegbadyeHi npaBunamMu  BignoBigHOT
MiXHapoaHoI/HauioHanbHOT nnaTiXxkHoi cuctemu. baHk Mae NpaBo NPU3YNUHUTU NepepaxyBaHHA KOWTiB TOprosLo
Ha cyMy onepauil [0 3aKiH4eHHs 3’aCcyBaHHA cuTyauii.
4.4.44. Tlicna 3aKiHYeHHs npoueaypu ockapXXeHHs onepadii Ta B TOMy pasi, SKLO 3rigHo 3 npaBunamu BignosigHoT
MiXKHapOAHOI/HauioHanbHOT NnaTikHOI cucTemMyn bBaHk [OoBOAMTL NPaBOYMHHICTL Onepadii, cyma onepauii
3apaxoBYETbCHA Ha paxyHOK Toprosud, 3a3HayeHnn B 3asBi Ha NigKMNIOYEHHS 0O CepBiCy TOProBOro eKBanpuHry
4.4.44.1. Axwo OepxaTtenb BINK, baHk-emiteHT BINK abo mixkHapogHa/ HauioHanbHa nnaTixHa cucTema 3rigHo
3 npaBunamu BigNOBIOHOT MiXKHapPOAHOI/HAUOHANbHOI NMaTiKHOI cucTemMuM [oBoAATb 3000B'A3aHHA  BaHKy
nepepaxyBaTu cymy onepadii Ha kopucTtb Oepxartens Bl1K, baHky-emiteHTa BINK abo mixHapogHoi/HauioHanbHOI
nnaTikHoi cuctemu, baHk Mae NpaBo 34INCHUTU Take NepepaxyBaHHA, He MOBepPTaKyu Npu UbOMY Cymy onepadii Ha
paxyHok Toprosus.
4.4.44.2. BaHk Hapae ToproButo AOKYMEHTH, AKi 4OBOASATL 3060B’A3aHHA BaHKy BiglwkogyBaTy cymy onepakii
Ha kopucTb [epxatens BIK, baHka - emiteHTa BINK abo MixkHapoaHoi/HaLioHanbHOT NNaTiKHOT CMCTEMU, SIKLLO TaKi
OOKYMEHTV nepeabadyeHi npaBunamm BianoBigHOI MiKHapoAHOI/HaLOHaNbHOI NNaTikHOI cMcTeMMN.
4.4.45. be3 6yOb-aKnx obMexeHb i nonepeaHboro MOroMKEHHsS MOBIOMMNATM MiKHAPOAHI, HaUioHanbHi NnaTikHi
cuctemu Ta/abo uneHiB MiXKHapogHMX, HauioHanNbHMX NAATPKHUX cucTeM nNpo ByAab-Aki Nigo3pini, He3akoHHi abo He
norogxeHi 3 bankom gaii TCI1 3 BukopuctanHsam BINK gnst npynmHeHHs abo nonepemkeHHs MOXITMBOrO LWaxpancTea.
4.4.46. Y BuMnagkax HECaHKLIOHOBAHOrO BMKOpUCTaHHA ToproBuem obnagHaHHsa Ta/abo BIK, oTpumaHHs
HeraTMBHOI iHGpopmauii Npo ToproBus Big MiXKHAapPOAHOI, HaLiOHAaNbHOI NIATKHOI CUCTEMM, OTPUMAHHS iHdbopMaLii
Npo 3A4iNCHEHHS HECaHKLUIOHOBaHUX [epxaTenamu onepadin, npo nikeigauito Toproeus abo nopyLleHHs cnpasu Npo
6aHkpyTcTBO ToproBus 6110KyBaTM MOXNMBICTE NPOBeAEHHS onepauin 3a bINK i3 BukopuctaHHsm HagaHoro baHkom
obrnagHaHHsA, NpU3YNUHUTK NepepaxyBaHHSA MPOLLOBOrO BiALIKOAYBaHHSA 3a onepauisiMu, BUIyYnTM o0b6nagHaHHs,
NPUMNUHUTU HaJAHHS CEPBICY TOProBOro EKBANMPUHTY.
4.4.47. TloBigOMNATN A0 NPaBOOXOPOHHMX OPraHiB Mpo BCi 0GCTaBMHU, AKi MOXHA po3rnsgatv K NpoTUNpaBHY
DisnbHICTb Woao BukopuctaHHs BIK Toprosuem.
4.4.48. Po3awmiwyBaTu nonirpadivyHy Nnpoaykuito (Haknenku, OykneTun ToLwo) B TOProBux To4kax Toprosus.
4.4.49. Y pasi nopyweHHs Toprosuem nopsaaKy 36epiraHHs KoHigeHUinHMX BigoMmocTen npo Homepu BIIK, imeHa
Ta agpecu Oepxatenen BIK, baHk mae npaBo GnokyBatn aBTopu3sauito 3a BIK, Bunyuntn obnagHaHHSA, sike
Hanexutb baHky, NPUNUHUTU HagaHHA CepBiCY TOProBOro eKBaMpuHry Ta NoBigOMUTU 4O NPaBOOXOPOHHMX OpraHiB
Npo NopYyLUEHHS SK MPO NPOTUMPaBHY AiANbHICTb WOA0 BUKOpUCTaHHA AaHmx BI1K Toprosuem.
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4.4.50. Y pasi HagaHHs ToproBLemM HeAOCTOBIPHMX NMPaBOBCTAHOBIOKOYMX/PEECTPALINHUX JOKYMeHTIB baHk mae
npaBo Ha BriacHMK pos3cyn GnokyeBatu aBTopu3auii 3a BIK, Bunyuntn obnagHaHHs, sike HanexuTb baHky Ta
NPUNUHUTU HAfaHHS CepPBICY TOProBOro eKBapuHry.
4.4.51. 3miHoBaTn koMmicii baHky, BcTaHoBneHi nyHktammn 5.7.2. i 5.7.7. [Joroeopy (baHk mae npaBo, 30kpema,
30inbLUyBaT! PO3MIp KOMICI Y BUNAAKY, SKWO CymMa BCiX NpoBeaeHnx ToproBLEeM onepadiil y po3paxyHKy Ha OguH
BcTaHoBneHun POS-tepminan meHwe 30 000 rpH. B Micdub), NoBigoMnsaun npo e ToproBus (SKWO iHWwe He
nepenbayeHo ymoBamu Aitoumx Tapudis 3a3HavyeHux B 3asiBi Ha NiAKMOYEHHS 0O CepBiCY TOProBOro €KBaAMpPUHIy) He
nisHiwe, Hix 3a 30 (TpuAuATb) KaneHgapHUX AOHIB A0 AaTW BBEAEHHS 3a3HAYeHUX 3MiH, LUMSAXOM HanpaBreHHs
BIONOBIOHOrO MOBIAOMMEHHA Ha ajpecy enekTPOHHOI nowTu ToproBus, LUASAXOM CUCTEMWU AUCTaHLINHOIO
obcnyroByBaHHA paxyHKy abo 3acobis nowTOBOro 38’a3Ky. [laTtoro NoBigoMNeHHst TOProsLs Npo HOBi PO3MipK KOMICIT
BBa)XaeTbCs AaTa BignpaBneHHs baHkoMm BianoBigHOro nosigomMneHHs Toproeuo. AKLWO A0 3aKiHYeHHS 3a3Ha4YeHoro
TepMmiHy ToproBeLb HE BUCNOBUTL CBOIO HE3roAy 3i 3MiHOK KOMICi BaHKy, BBaXaeTbCs, WO BiH 3 HOBUMW pO3Mipamm
Komicin BbaHky 3srogeH. NMpun HaABHOCTI 3anepeyeHb ToproBus BiGHOCHO HOBMX PO3MIPIB KOMICIi, siki HanpaBneHi
BaHkoM, MOBIOOMMEHHA NPO 3MiHY PO3MIpPIB KOMICii BBaXXaeTbCA NOBIAOMIEHHSAM MPUNUHEHHSA HafaHHS cepBicy
TOProBOro eKBanpuHry. Y TakoMmy BuMnagky 4aTor NPUNMHEHHA HadaHHSA cepBiCy TOProBOro eKBanpuHry BBaXKaeTbCs
haTa BBeeHHs1 baHKoM HOBMX pO3MipiB KOMICIN.
4.4.52. Y Bunagky, skwo npotarom 60 kaneHgapHWxX OHIB nocnifib onepaudii Yepes BCTaHOBMNEeHe TOprosLito
obnagHaHHA He npoBoaunuck, baHk Mae NpaBo B OAHOCTOPOHHLOMY NOPSAAKY 6nokyBaTn obrnagHaHHA i NPUNMHUTK
HaJaHHS CepBiCy TOProBOro €KBaMpuHry, noBiOMMBLUM MNpO uUe ToproBus He nisHiwe Hix 3a 10 (mecatb)
KaneHaapHUX OHIB LUNSXOM HanpaBfeHHs BignoBiOHOMO MOBIAOMIIEHHS Ha agpecy eneKkTPOHHOI nowTu Toprosus
abo 4yepes cucTemy AMCTaHLiHOro obcnyroByBaHHA paxyHKy, abo 3acobamm NoLLTOBOro 3B’A3KY.
4.4.53. Poskpuatu iHpopmauito npo KnieHta, wo crtaHoBUTE GaHKIBCbKY TaEMHULUIO y Bunagkax Ta B obcsasi,
BM3HayeHux Yrogow FATCA Ta iHWUMKW MDKHAPOAHUMW [OOroBOpamM, WO MICTATb MOMOXEHHS Npo OOMIH
iHdbopmaLlieto ons nogaTkoBMX Uinen, 3roga Ha 0OOB'AA3KOBICTbL SIKMX HagaHa BepxoBHoto Papoto Ykpainu, abo
yKnageHMun Ha ixX nigcTasi MibkBigoOMUYMMM OOrOBOpaMU, a Takox 06pobnsaTn nepcoHanbHi gani KnieHTa, B Tomy umcni
nepeaaBaTu iHpopmadito npo KnieHta, Wwo cTtaHOBUTL BaHKIBCbKY TAEMHUMLKO Ta NepcoHanbHi AaHi KnieHta TpeTim
ocobam, B Mexax Ta NopsiAKY, BCTAHOBMEHUX YMHHMM 3aKOHOO4ABCTBOM YKpaiHM Ta ymoBamu [lorosopy.
4.4.54. Tlig 4ac 3[OiACHEHHA CBOEI AIANbHOCTI BXMBATU BCiX 3axofiB Ans OoTpumaHHA BumMor Yrogu FATCA,
BpaxoByoun, Wwo baHk 3apeectpoBaHun Ha canti Cnyxbu BHyTpiwHiX goxogis CLUA (U.S. IRS) 3i ctatycom «
IHo3emHa dhiHaHCOBa ycTaHoBa, Wwo 3BiTye no Mogeni 1» ( Reporting Model 1 FFI). Ona BuKoHaHHA BMMOT Yroau
FATCA, a TakoxX iHLWKX BUMOT 3akoHogaBcTBa YkpaiHu 3 nutaHb FATCA, baHk mae npaBo y BigHocMHax CTOpiH 3a
[oroBopom 3acTocoByBaTu MOMOXEHHS LbOro MyHKTY [loroBopy, BKMKOYAHMM B T.4Y, ane He BUKIIOYHO, Taki
npoweanypu:
- NpoBefeHHs igeHTudikauii KnieHtiB 3 meToto BusBneHHs cepepq KnieHti (KBB KnieHTiB) nogaTkoBux pe3ngeHTis
CLUA, TobTo KnieHTiB-topnan4Hux ocib, ski € ToBapuMCTBOM YM Kopriopadieto, opraHisoBaHoto B CLUA abo BignosigHo
Ao 3akoHogaBctBoM CLIA unm Oyab-sIkoro 3 OKpeMux LiTaTiB, TpacTtoM, KnieHTiB - @isuyHMx ocib —
nignpremMuiB/disnyHnx ocib, Aki NpoBagnTb He3anexHy npodeciviHy AisnbHICTb, AKi €/KnieHTiB-topuanyHmx ocio,
KiHUeBi 6eHediuiapHi BnacHukM skux € rpomagaHamm CLLUA, matoTb NOCTiHE Micue NpoXxuBaHHA Ha TepuTopii CLLUA
abo 3 iHWKx nigcTaB 3000B’A3aHi cnnavyBaT NogaTku BiANOBIAHO A0 3akoHoaaBcTBa CLUA;
- OTpUMaHHs Big, KnieHTiB 3anOBHEHNX HaneXHUM YMHOM OOKYMEHTIB CAMOCTIMHOT OLHKM, (OOPMU SKUX BU3HAYEHI
YMHHUM 3aKOHOOABCTBOM Ta/abo BHYTPILLHIMW HOPMAaTUBHO-PO3NOPAAYMMU OOKyMeHTamu badky (gani — FATCA-
ineHTudikauis);
- HaflaHHA B MOPSAAKY Ta CTPOKU, BU3HAYEHi YUHHUM 3aKOHOO4ABCTBOM, 3BITHOCTI MPO 30KpeMa aMmepuKaHChKi Mig3BiTHI
paxyHKu1 0 LiEHTparbHOro opraHy BUKOHaBYOI Briagu, Lo pearnisye AepXaBHy NogaTKOBY MOMITUKY;
- po3kpuTTa iHGopmauii npo pesynbtatn FATCA-igeHTudikauii y Bunagkax, nepeabayeHnx YUHHUM
3aKOHOABCTBOM.
4.4.55. Axwo KnieHT abo noro npefcTaBHUK He Hadanyu HeoOXxigHOI iHopMaLii/goKyMEHTIB AN NpOBEOEHHSA
FATCA-igeHTudikaLii abo 0yno BUsABNeHo HEAOCTOBIPHICTb YM MOPYLUEHHS 3acBiAYEHb Ta rapaHTil, HABEAEHWX B M.
8.11 JoroBopy, 3 MeTo goTpumaHHs Bumor Yrogn FATCA, a TakoX BUKOHaHHS BUMOI 3aKOHOZaBCTBA YKpaiHu,
crpsiMoBaHWX Ha BUKOHaHHSA BuMor FATCA, BUMHATU HACTYNHi Ail:
- 3aKpu1TK BCi abo okpemi paxyHku KnieHTa, BigkpuTi BianosigHo o Lboro [loroBopy, Ta posipaTti [Jorosip i B TakoMy
pa3i gaHa ymoBa [JOroBopy Yy CyKyMmHOCTi 3 HeHagjaHHsM HeobxigHoi iHdopmauii gna nposegeHHs FATCA-
ineHTMdikauii abo npu BUSIBNEHHI HEOOCTOBIPHOCTI ab0 MOPYLUEHHI 3acBigyeHb Ta rapaHTii, HaBegeHux B n. 8.11.
HoroBopy, 6yae Beaxatmcs CTopoHaMu NpupiBHSAHOK A0 BiaMoBu KnieHTa Big Bcix nocnyr 3a [Jorosopowm;
- TUMYacoBO/ YAaCTKOBO BigMOBUTUCS Bifg, HA4aHHA nocnyr 3a [1JoroBOpoM YK Big NPOBEAEHHS onepaLii Mo paxyHkax
KriieHTa, BigKp1TMX BigNOBIAHO A0 Lboro [loroBopy, abo TMMYACcOBO NPU3YNUHUTK Ornepadii No HAM.
4.4.56 BigmoBWTM y BCTAHOBIEHHI Ta MiAKMOYEHHI 06nagHaHHSA B TOProBO-CEPBICHIN ToYli ToproBLs, SKLLO
TOproBa TouKa:

- He npauyoe;

- Mae paKTUYHY agpecy BiAMIHHY Bia TiEl WO 3a3HayeHo y 3asBi Ha NigKNOYEeHHS 0 cepBsicy

TOProBOro eKBanpuHry;

- Mae aKTUYHY Ha3BY, LLIO 3a3Ha4YeHO Ha BUBICLL, BigMiHHY Bif Tiel sika 3a3HayeHa B 3asBi Ha

NigKNIOYEHHA 0O CepBiCy TOProBOro eKBampuHry;

- He BignoBigae 3asBrneHoOMy BUAY OiSNbHOCTI;

- He Mae BignoBigHOro obnagHaHHS Ta ToBapy ANs 34iMCHEHHS 3asiBIIEHOI QisiNbHOCTI;

- Y NPUMILLEHHI NPOBOAATBECA PEMOHTHI poboTn abo iHwWi 3axogu, SKi He AalTb 3MOry BU3HAYUTU

Bi4MOBIAHICTb 3asBEHOro BMAY AiANbHOCTI i T.M.;
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- He Hafa€e MOXITMBOCTI 34iNCHUTM cboTodiKcaLito MiCcLsi BCTAHOBMEHHS 0bnagHaHHS.

4.4.57. BcTaHOBUTU OOMEXEHHS B HafaHHi KnieHTy GaHKiBCbKUX NpoAayKTiB/Mocnyr, sKwo iHaHCOBI onepadii MatoTb
O3HaKM Nigo3pinocTi y BiONOBIAHOCTI 40 iHAMKATOPIB, BCTAHOBNEHUX HauioHanbHMM 6aHKOM YKpaiHu, BKITHOYa4u
GroKyBaHHs1 6aHKIBCbKNX KAPTOK, MPU3YNUHEHHST HaAaHHS NOCAYr Mo AUCTaHLiIMHOMY GaHKIBCbKOMY 06CYyroByBaHHO
00 MOMEHTY CMPOCTYBaHHS HasiBHUX Migo3p.
4.4.57. BigmoButn KnieHTy B 34iMCHEHHI BuaaTKoBux/MpubyTKOBUX onepaudin 3a PaxyHkom abo 3ynnHWTK
3apaxyBaHHSA KOLWTIB Ha PaxyHOK Ha CTPOK, CaMOCTINHO BU3HaYyeHun baHkom, y Bunagky:

- HeHagaHHA [OOKYMEHTIB, NIATBEPKYOUMX MNPU3HAYEHHS MnaTexy, EeKOHOMIYHY AOUINbHICTb (CEeHC)
onepauin, giHaHCOBI MOXIMBOCTI 3A4iINCHEHHS dDiHAHCOBUX onepauin;

- HeBignoBigHOCTI hiHaHcoBMx onepadin KnieHta HasBHuM y BaHky gokymeHTam (iHdopmauii) wono
iHaHcoBoOro ctaHy Ta/abo 3micTy gisnbHocTi KnieHTta;
Kepena NoXo4KeHHs1 akTUBIB NOB'sA3aHi i3 neranisauieto (BigMMBaHHAM) AOX0AIB, O4EPXKaHNX 3NTOYMHHUM LUSISIXOM,
abo iHaHCYBaHHSAM TepOpM3My YM MOB'A3aHi i3 BUMHEHHSAM IHLIOMO 3MOYMHY, SIKMA BU3HaYeHun KpuMiHanbHUM
KogekcoMm YkpaiHn, abo 3a sk nepenbadeHi MixkHapOaHi CaHKLUii.

- He HagaHHsa KnieHTom abo 1oro npeAacTaBHUMKOM AOKYMEHTIB Ta iHdopMauii HeobXigHMX Ansa nnaHoBOi
akTyanisauii gaHux abo npu HacTaHHi nofin, ki NnepeabavatoTb 34IMCHEHHSA akTyanisauii gaHux, Ta BU3HAYeHi
HOpMaTUBHO-NPaBOBMMU AOKYMeHTaMun HaLioHaneHoro 6aHky Ta 3akoHOAaBCTBOM YKpaiHu

4.5. MNMpaBa KnieHTa:

4.5.1. CaMocCTilHO po3nopsakaTmcs kowTamu Ha PaxyHky (B Tomy umchi 3a gonomoroto BIK y mexax MNnartixHoro
nimiTy), 3a BUHATKOM BUNagkiB, nepeadavyeHnx YMHHMM 3aKOHO4ABCTBOM YKpaiHu.

4.5.2. [Oopyyatn BaHKy BMKOHYBaTW pPO3paxyHKOBi OOKYMEHTW Ha 3A4IWCHEHHs nepekasiB 3 PaxyHky, nignucadi
ocobamu, ski 4itoTb Ha NigcTaBi 4OBIPEHOCTI, 3acBiayYeHol npauiBHMKkoM baHky. [laHi ocobu matoTb ByTy BKNIOYEHi 40
KapTKu i3 3paskamu nignucis/nepeniky ocid, Aki MalTb NPaBo pPoO3NOpPAMKEHHS PaxyHKoM.

4.5.3. OTpumyBaTW roTiBKOBi KowTuM 3 PaxyHKy Ha uini, nepegbadveHi YMHHVMM 3aKOHOAABCTBOM, B MeXax
3aMOBMEHHS Ha OTPUMAaHHS rOTIBKOBUX KOLUTIB, 3@ HASBHOCTI KOLUTIB Ha PaxyHky.

4.5.4. Bvmaratm cBO€YacHOro W MOBHOIO MPOBeAEeHHs onepauii 3a PaxyHkom KnieHta, y T.4. Ha nigcrtasi
OOKYMeHTIB, oTpumaHunx 3a gornomoroto Cepsicy «IHTEPHET-BAHKIHI » Ta iHwnx o6ymoBneHux [JoroBopoM NocCryr.

45.5. Posipeatu [oroBip Ta 3akputu PaxyHok y pasi He3rogu i3 3miHol BbaHkom Tapudie banky/ Tapudis
MakeTis/IHauBigyanbHNx Tapudis Ta/abo ymor [orosopy.

4.5.6. BcraHoBnoBaTy NiMiTM Ta NorogXyeaTtun 3 baHkoM CTPOKV 34aBaHHSA roTiBKOBOI BMPYYKU (rOTiBKW) BiAMOBIAHO
A0 BMMOT YMHHOIO 3aKOHOAaBCTBa Ta yMOB 3asiBM NPO NpueAHaHHA/3asBu Npo 3MiHy yMOB 06CyroByBaHHS

4.5.7. KopucTyBaTucs iHWMMK NpaBamu, nepegbayeHnMn YHHMM 3aKOHOA4ABCTBOM Ans Cyb’ekTa nepekasy KOLUTIB
(nnaTHWka/oTpumyBaya).

4.5.8. 3piricHioBaTn po3paxyHKoBi onepadii 3a gonomoroto Cepsicy «IHTEPHET-BAHKIH ».

4.5.9. Hapatn 3asBy nNpo 3MiHy ymMOB OOCNyroByBaHHA 3 METOK TMMYaCOBOro MPUMNWHEHHS 0BCnyroByBaHHA 3a
ponomorot Cepsicy «IHTEPHET-BAHKIHI» 3 6ygb — sKkux MpuymH, BNPOAOBX BCbOrO CTPOKY Aii [orosopy
HeobOMexeHy KinbkicTb pasiB Ta 6e3KowTOBHO NOHOBUTKM 06CnyroByBaHHs 3a gornomorot Cepsicy «IHTEPHET-
BAHKIHIM» nicna HagaHHs BignoBigHOI 3aaBW.

4.5.10. B nepiog gii JoroBopy 3BepHyTMCb [0 baHky wogo 3MiHM ymoB obcrnyroByBaHHA PaxyHkiB KnieHTa,
nepeabaveHux uum [oroBopoM, y Bunagkax Ta B Mopsaky, nepeadadveHomy uum [orosopom, Ta/abo 3akpuTu
PaxyHok (-ku) 3 ypaxyBaHHsAM 0OMeXeHHS, BCcTaHOBMNeHoro n. 2.4.6. [lorosopy.

4.5.11. [opyyaTtn BaHKy BMKOHYyBaTW KacoBi AOKYMEHTU AN 34iNCHEHHA nepekasy roTiBkM Ha PaxyHOK, HafaHi
ocobamu, Wo AiloTb Ha NigcTaBi AOBIPEHOCTI, 3acBigyYeHol npauiBHMKOM BaHky (BUKMOYHO Anst hisavyHMX ocib —
nignpmemuis abo isanyHMx 0cobi, Aki NpoBagaTb He3anexHy NpodecivHy AiAnbHICTb (Camo3anHATMX OCiD)

4.5.12. BukopuctoByBaTtu BI1K sk 3aci6 ona oTpyMaHHS roTiBKOBUX FPOLLIOBUX KOLUTIB Y BiAMOBIAHOCTI 4O YMHHOTIO
3akoHodaBcTBa YKpaiHu: B Mepexi baHky - 3a BcTaHOBneHuM BbaHkom Kypcom, B iHWKMx 6aHkax YkpaiHu Ta 3a
KOPAOHOM - 3@ KypCOM, BCTAHOBMEHMM nnaTtikHuMu cuctemamm Visa International abo MasterCard Worldwide, B
3anexHOoCTI Big TOro, 3a AOMOMOrOK KapTu SKOI NnaTikHOI cuctemmn 6yna npoBeaeHa onepadisi.

4.5.13. OckapxyBaTu onepauii 3a PaxyHkom, 3gincHeHi 3 BukopuctaHHam BIK, npotarom 15 (n’ATHaguaTv) gHis 3
MOMEHTY OTPMMaHHS BUMNUCKK, ane He nisHiwe 40 (copoka) AHIB 3 A4aTW 34INCHEHHS onepauil WNSXoM HajaHHS a0
BaHky B nCbMOBOMY BUrMNSAAI CBOIX 3anepeyeHb 3 NPUBOAY OCKapXXyBaHUX onepauin.

45.14. OtpumyBatu 3a PaxyHkom BuNMCKM NpO MNaTiKHi onepauii y BWrnagi 3BiTIB MO TpaH3akuigax 3
BMKOpUCTaHHAM/ 6e3 BukopuctaHHs BINK y nopsgky Ta dopmi, BctaHoBneHmx y n. 4.1.10. uboro [orosopy.

4.5.15. BcTaHoBnoBaTu iHAMBIgyanbHMIA MnatikHWi NiMIiT Ta o6MexeHHs no onepadisx 3 BUkopucTaHHsaMm BIK
(oTpMMaHHs roTiBkM, onnaTa ToBapiB Ta NOCNYT, KiNbKICTb onepadin) WnsaxoMm HagaHHa B baHk NncbMOBOT 3asBMU.

4.5.16. 3miHnTK BCcTaHoBNeHu baHkom nimiT Ta/abo obmexeHHs 3a onepauismu 3 BukopuctaHHam BIK wnsxom
3BepHeHHs 0o BbaHKy B NUCbMOBIN hOpMi.

4.5.17. 3miHnTn peksiautn ans HagaHHa Cepsicy «CMC Banking»/ Cepsicy «[loromxeHHs KypciBy», Yy nepiog Aii
[HoroBopy 3a ymoBM HagaHHS 3asiBu Npo 3MiHy yMOB 06cnyroByBaHHs/3asBy npo 3MiHy ymoB HagaHHs Cepsicy.

4.5.18. Tlpununutu gito cepsicy « CMC Banking»/Cepsicy «[loromkeHHst KypciB» y nepiog gii JoroBopy 3a ymoBM
HagaHHsA 3asBK Npo 3MiHY yMOB 06CrnyroByBaHHS

4.5.19. [lorogntuck Ha 3anponoHoBaHun BaHkom PUHKOBUI Kypc, BUKOHaBLUW Aii 3rigHo n. 12.2.4 uboro [orosopy y
CTPOK, BU3Ha4eHu nN.12.2.5. uboro [Jorosopy;

21



4.5.20. BigmoBuTuCb Bif 3anponoHoBaHoro baHkoMm PUHKOBOro Kypcy, MpoirHopyBaBLUKX NOBigOMIIEHHS BaHky

4.6. MNMpaBa ToproBus:

4.6.1. BumaraTu Big BaHky 3abesneveHHs cCBOeYacHOI onnaTtu onepauiv 3a AeHHMMU 3BiTamn, Ski ToproseLb Hagae
BaHky 3a BciMa npoBefeHUMM onepaLigmn 3 BukopuctaHHam BIK wnsaxom 6anaHcysaHHs POS-TepmiHany 3a ymoBu
AoTpuMaHHs Luboro [loroeopy, y T.4. MNMopsaaky po6oTn 3 BINK (Joaatok Ne 28 oo uboro [loroBopy).

5. POPMU TA NOPAOOK PO3PAXYHKIB

5.1. 3aranbHi NONoOXeHHA

5.1.1. Po3spaxyHku NpoBOASTLCA B rOTIBKOBIW i 6e3roTiBkoBi dhopmax y BignosigHocTi Ao [Jorosopy Ta/abo npasun,
BCTAHOBIEHUX YMHHUM 3aKOHOAABCTBOM YKpaiHW, B T.4. HOPMaTUBHO-NPaBOBUMMMU akTamu HauioHanbHoro 6aHky
Ykpainun. Onnata nocnyr, HagaHux KnieHTy, 30iNCHIOETLCS Y HaLioOHanbHiA BantoTi YKpaiHw.

5.1.2. KnieHT 3acTOCOBY€E BCi BUAW PO3paxyHKOBUX AOKYMEHTIB, nepeabdadyeHnx 3akoHoM YkpaiHu «[1po nnaTikHi
CUCTEMM Ta Nnepekas KoLTIB B YKpaiHi» Ta HopMaTUBHMMMK akTamu HauioHanbHoro 6aHky YkpaiHu.

5.1.3. HagaHHA nocnyr KpeauTyBaHHA, 3acTOCYBaHHS aKpeauTUMBHOI, BEKCENbHOI hOpMKU po3paxyHKiB, HadaHHS
iHLWNX BaHKIBCbKNX NOCIYr 3AINCHIOITHCS Ha NiACTaBi OKPEMUX AOroBOpIB.

5.1.4. Cnnarta nocnyr 3 BigkpuTTa PaxyHKy 3aiincHioeTbes KnieHTom 3a pekBiantamm, BkasaHuMmn baHkom.

5.1.5. Cnnarta nocnyr 3 BeAeHHs PaxyHky 3aiicHioeTbes KnieHTom 3a pekBiautamm, BkasaHnMn baHkoM.

5.1.6. Cnnata nocnyr baHky 3 BegeHHA PaxyHKy 34iNCHIOETLCA LLIOMICAYHO He ni3Hiwe 1 (nepworo) pobo4voro AHs
MiCALS, HACTYMHOIO 3a MOTOYHUM.

5.1.7. KnieHT mae npaso cnnatuti nocnyrm baHky camOCTiiHO B MOMEHT 34iMICHEHHS onepauii/HagaHHA nocnyr 3a
PaxyHKkOM LINSXOM nepepaxyBaHHS CyMW KOMICIHOI BUHaropoam B po3Mipax, BCTaHoBneHux Tapudamu baxky/
IHAmBigyanbHUMK Tapudamu, 4ilo4MMN Ha MOMEHT 34iMCHEHHS onepauii/HagaHHa nocnyr 3a PaxyHKoMm, nnaTikHUM
OOpYYEHHSAIM HA paxyHOK, Bka3aHu baHkom, abo LNsiXom BHECEHHS FOTIBKOBUX KOLUTIB 40 Kacu baHky.

5.1.8. Onnarta nocnyr 3a NpoBeAEHHS NnaTexiB 3a PaxyHkOM, Ta iHWMX NOCNYr WO HadalTbCs Y BiANOBIAHOCTI 3
ymoBamu [Joroopy Ta Tapudis baHky/Tapudis lNMakeTiB, y po3mipax BcTaHoBneHnx Tapudamn baHky/Tapudamu
MakeTiB / IHouBigyansHUMKU Tapundamm, 3aincHioeTbes KnieHTom ogHoYacHo i3 34iicHeHHAM onepadii 3a PaxyHkom.
Y BMHATKOBUX BUMNaZKax crfaTta MOXe 3iMCHIOBATUCS B CTPOKWU, BCTAHOBMEHI IHoMBigyansHUMKM ymoBamu B 3asiBi
npo 3MiHy YMOB 00CNyroByBaHHS, ane He Ni3Hille oCTaHHbLOro pob0oYOro AHA MicsUs, B SKOMY Taki NOCNyru HagaHi.
BigwkoayeaHHs Butpat baHky, nepegbaveHux n. 4.2.4. [oroBopy, 34iNcHIOETLCSA KrieHTOM y HauioHanbHil BantoTi
B PO3Mipi hakTU4HO NMoHeceHnx baHkom BUTpaT A0 KiHUS HACTYMHOro onepauinHoro AHs 3a gHeMm, B Akomy BaHk
noeigomus KnieHta npo HeobXigHICTb BidLKOAYyBaHHSA BUTPAT.

5.2. Onnarta kowmicin 3a lNakeTHi ymoBu o6¢cnyroByBaHHA

5.2.1. OgHopa3soBa KoMicis 3a opopMeHHst Ta obcnyroByBaHHA [NakeTy nocnyr cnnadyetbcs KnieHTomM caMoCTiHO
LUMISAXOM BHECEHHSsI roTiBKOBMX KOLLTIB Yy kKacy baHky abo B 6e3roTiBkoBin popmi Ha paxyHok baHky 3a peksisutamu,
BkazaHumu Ha CawTi BaHky, Ta y po3mipi, BcTaHoBneHomy Tapudamm MakeTis/ IHanBiayansHMy Tapudamu. L
onnarta mae 6yTn NpoBeAeHa NPOTAroM onepauinHoro Hs, B sKoMy yknageHo [orosip.

5.2.2. Cnnata LWOMICA4YHOI KOMICil 3a pO3paxyHKOBO — KacoBe obcnyroByBaHHsS [lakeTy 3a MOTOMHUIA MicsLb
3[0iINCHIOETLCH 3 OCTAHHBOIo poBOYOro AHA NOTOYHOrO MicsAuUs A0 4 (YETBEPTOro) YMcrna MicsiLsa BKITHOYHO, LWLO Crigye
3a NMOTOYHMM, HE3ANEXHO Big haKTUYHOI KiNbKOCTI AHIB 06cnyroByBaHHsl PaxyHky Ha ymoBax [akeTy, Ta y po3mipi,
BcTaHoBreHomy Tapudamu lNakeTis/ IHamBigyansHuMn Tapudamu. Y pasi, akwo KnieHT 3akpuBae BCi paxyHKU Y
BaHKy, LoMicsiyHa KoMicia 3a po3paxyHKOBO-kacoBe obcrnyroByBaHHA [lakeTy He HapaxoByeTbcsl i KnieHTom He
cnnavyetbcs. B Takomy pasi KnieHT cnnayye nuwie KOMicito 3a 3akpuTTs paxyHkiB BignosigHo ao Tapudis baHky
(sKWwo iHWwe He nepenbayeHo ymoBamu [akeTiB).

5.2.3. WomicayHa komicis 3a po3paxyHKOBO — KacoBe OOCMYroByBaHHS MakeTy CMfayvyeTbCH LUMSXOM AOrOBipHOMO
CnucaHHs y NopsiAKy, BCTAHOBNEHOMY nigpo3ginom «llopsgok JorosipHoro cnucaHHsa» nigposginy «®OPMU TA
MOPAOOK PO3PAXYHKIB uboro [doroopy, npu ubomy KnieHT 3abesneyye HasBHICTb Ha PaxyHkax HeobxigHoi
CYMW rpOLLOBUX KOLLTIB Arsi BAKOHAHHS AOrOBiPHOro cnmcaHHs baHkom cymu womicsayvHoi Komicii 3rigHo 3 Tapudhamu
MakeTis/ IHAMBIAyanbHUMK Tapudamu.

5.2.4. Y pasi, akwo kowTiB Ha PaxyHkax KnieHTa HegoCTaTHbO ANA BUMKOHAHHA [OrOBIPHOrO CMMCaHHA CyMu
LLIOMICSAAYHOI KOMiCii 3a po3paxyHKOBO-KacoBe 06CMNyroByBaHHs NakeTy B TEPMiH, 3a3HadeHnn y nigpo3aini «MNopagok
JorosipHoro cnvcaHHsa» nigpo3giny «®OPMU TA NMOPAOOK PO3PAXYHKIB uboro [oroBopy, ToO HagaHHSA nocnyr
BaHkom B pamkax nigkntodeHoro lNMaketa NpuU3ynUHAETBCSA, B T.4Y. LUNSXOM BiOMOBUM B MNPOBEAEHHI BMOATKOBUX
onepauin no PaxyHky(-ax) KnieHTa.

5.2.5. Y pa3i npusynuHeHHA HagaHHa nocnyr baHkom uepe3 Hecnnaty KnieHTOM LWoOMicAYHOT KOMiICiT 3a
pPO3paxyHKOBO — KacoBe ODCNyroByBaHHS NakeTy, LLOMICSYHa KOMICisl HE CTAMNYETbLCS 3a KOXXEH NOBHWIA KaneHaapHuin
MicsiLb HeHadaHHs nocnyr [NakeTHoro o6cnyroByBaHHA Ta 3a MicsAUb, B SKOMY BigOynocb NPU3yNMHEHHS HagaHHS
Mocnyr, 3a yMOBMU, SKLLO Taka 3aboproBaHiCTb He Gyna cnnaveHa B NOBHOMY 00CA3i O OCTaHHLOrO pobo4oro gHA
Takoro micaus.
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5.2.6. baHK BIigHOBMNIOE HagaHHA MOCNyr B pamMkax nigkntodeHoro lMakeTy Ta BigHOBMOE BMOATKOBI onepadii 3a
PaxyHkom(-amn) KnieHTa He nisHiwe gatm, HAcTynHoi 3a gaTot onnaTtu 3aboproBaHOCTI 3a KOMICiiMUM 3rigHO 3
Tapudamn banky / Tapudamn [MakeTis/ IHguBigyanbHuMn Tapudamn. Y BUNAgKy MOBHOI onnaTu  Takoi
3ab0proBaHoOCTI, LLIOMICAYHA KOMICisi 3@ pO3paxyHKOBO — KacoBe OOCMyroByBaHHS MakeTy 3a Micsilb, B SIKOMY
BigbOynach Taka onnara, CnnavyeTbCs B TEPMiH, 3a3HavyeHun y n.5.2.2 uboro [loroBopy HesanexHo Big akTU4HOI
KinbKocTi AHiB obcnyroByBaHHA PaxyHky Ha ymoBax [lakeTy, Ta y poamipi, BcTaHoBreHomy Tapudamu [MakeTis/
IHanBigyansHUMKU Tapudamu.

5.3. NMopsaaok AOroBipHOro cnNMcaHHA

5.3.1. 3a ymoBM BiACYTHOCTI camocTinHoi onnatu nocnyr KnieHTom, onnaTta nocnyr 3a [JoroBopom 34iMCHI0ETLCH
LUMSIXOM JOroBipHOro cnmcaHHsa baHkom kowTiB 3 PaxyHky KnieHTa.

5.3.2. Tlpy HacTaHHi CTPOKIB BWKOHAHHA Oyab-AkMx 3000B’aA3aHb KnieHta 3a [oroBopom Ta/abo iHWMMHK
Horosopamu, yknageHumn mick CtopoHamu orosopy, KnieHT npnegHaHHam go [lorosopy gopydvae baHky (Haginsie
BaHk npaBOM) CamMOCTIHO cnncyBaTu rPoLLOBI KoWTK 3 PaxyHky KnieHTa, a Takox 3 Byab-akux iHwmx PaxyHkiB, ski
BiaKkpuTi (abo 6yayTb BiakpuTi) KnieHtom B BaHky, y po3mipi, HeobxigHOMy Ansi BUKOHAHHS 3000B’si3aHb KrieHTa
3a [loroBopoM Ta/abo iHWKMMK goroBopamu, yknageHumm Mk CTopoHamu.

5.3.3. Ha BukoHaHHs1 060B’a3ky KnieHTa, BkaszaHoro B n. 4.2.7., 4.2.8. nigpo3giny «OBOB'‘A3KN TA TNPABA
CTOPIH» LoroBopy, KnieHT, npuegHytouncs oo [oroeopy, gopydae baHky y Oyab-sikuin 4ac npoTAarom CTPOKy Ail
[oroBopy 3aiicHioBaTN AOroBipHe cnncaHHa baHkom 3 PaxyHKy KOLTIB y CyMi Ta y BantoTi, Y ki Ha PaxyHok KnieHTy
AIK HEHamneXxHomy OTpMMyBa4dy NOMWUIIKOBO Ta/abo y BMMAAKy HECaHKLIOHOBAHOMO nepekasy 3apaxoBaHi KowTu, Ta
nepepaxoByBaTK ix Ha KOpUCTb baHkKy 3a pekBiauTamu, BkazaHMMM B NOBIAOMIIEHHI MPO NOMWUIKOBUI Nepekas Ta/abo
Ha KOpPUCTb MMaTHWKa y BMNagKy HeCaHKuioHOBaHOro nepekasdy. CTOpPOHW, po3yMitoum HeobXigHICTb HeramHoro
MOBEPHEHHS HanexHoMy OTpMMyBady KOLUTIB, 3apaxoBaHUX NMOMWUIKOBO Ha PaxyHok, Ta/abo nnaTHWKy y BUNagky
HeCaHKLIOHOBaHOro nepekasy, OOCArMM B3aEMHOI 3rogu LWogo Toro, Wwo nepeadaveHe UMM MyHKTOM OOroBipHe
cnucaHHsa KnieHT uum gopydyae, a baHk mae npaBo 34iMcHIOBaTU B AeHb HanpasneHHs KnieHTy noBigoMmneHHs npo
NMOMMWIKOBMI/HECaHKUIOHOBaHUI nepekas. KnieHT nigTBepaKye, WO AOroBipHE CNUCaHHS, BCTAHOBIIEHE LM NMYHKTOM
HoroBopy, BaHk mae npaBo 3gilicHioBaTU Oyab-siKy KinbKiCTb pasiB Ta y Oydb-skMiA 4ac (MoumMHawuM 3 OHA
HanpasneHHst KnieHTy NoBigoMIeHHS NPO NOMUIKOBUIA/HECAHKLIOHOBaHWI Nepekas), He3anexHo Big TOoro, KON mMas
MicLue pakT NMOMWIKOBOrO 3apaxyBaHHS KoOWTiB Ta/abo 3apaxyBaHHA CyMW HECaHKLiOHOBAHOro nepekasy Ha
PaxyHoOK, - 0O MOMEHTY BWKOHaHHSA KrieHToM 00O0B’A3Ky 3 MOBEPHEHHS KOLWITIB, MOMWIIKOBO 3apaxoBaHux/
3apaxoBaHuX y pe3yrnbTaTi HeCaHKLiOHOBaHOro nepekasy Ha PaxyHok, y MOBHOMY 06cCA3i.

5.4. NMopsapok po3paxyHkiB 3a MNocnyry 3a [loroBOpomM NO3UKKU

5.4.1. KnieHT onnayye Mocnyru 3a [loroBopom No3ukuy, y po3mipax, nepeabayeHnx Tapudamu BaHky.

5.4.2. OnnaTta nocnyr 3a po3paxyHkoBe OOCMyroByBaHHSA 3a [JOroBOpOM MO3UKM 34iINCHIOETBCA He nisHiwe 20
GaHKIBCbKUX AHIB OAHOPA30BO 3 MOMEHTY OTpMMaHHA BaHkoMm Big HauioHanbHoro 6aHky YkpaiHu nigTBepaXeHHs
npo BHeceHHs 4o AIC «KpeguTHi goroBopu 3 Hepe3augeHTamuy iHpopmauii npo Jorosip nosvku, ane He nisHiwe
OCTaHHLOro PoboYOro AHA MicsLS, B SKOMY NOCAYr HagaHi.

5.4.3. OnnaTta nocnyr 3a nepeBipky / TePMIHOBY MepeBipKy AOKYMEHTIB, HeobxigHux Ans BHeceHHs go AIC
«KpeauTHi goroBopu 3 HepesugeHTamuy iHdopmauii npo [orosip no3uku abo 3MiH / OOMOBHEHb OO HBOTO,
30INCHIOETLCA B AeHb HagaHHA Ao baHky AOKyMeHTIB. Y BUKMIOYHUX BUMNAAKax onnata MoXe 34iNCHI0BaTUCH Y
NMCbMOBO Yy3rofkeHi CTOpoHamMm CTPOKM, ane He MisHille OCTaHHbOro poboyoro OHSA Micsiusi, B IKOMY MOCHyru
HagaHi.

5.4.4. OnnaTta nocnyr nocnyr 3a po3pobKy NOBHOIO NakeTy AOKYMEHTIB, HEODOXIAHOro AN OTpUMaHHSA NO3WKKU Bif
HepeaugeHTa Ta BHeceHHs 0o AIC «KpeautHi goroBopu 3 HepesngeHTamu» iHopmauii npo [orosip nosuku,
3[0iNCHIOETLCA He MisHiwe 20 6aHKIBCbKMX OHIB 0AHOPA30BO 3 MOMEHTY OTpuMaHHsA BaHkom Big HauioHansHoro 6aHky
YKpaiHu niaTeBepmkeHHs npo BHeceHHA Ao AIC «KpeauTtHi goroBopu 3 HepesvaeHTamuy» iHdopmalii npo [dorosip
No3ukK. Y BUKMOYHUX BMMAZKax onfata MoOXe 34iMCHIOBATUCS Yy MUCbMOBO Y3romkeHi CTopoHamMu CTPOKW, ane He
ni3HiLLe OCTaHHLOro POBOYOro AHS MicALUS, B SKOMY NOCAYrM HafaHi.

5.4.5. KnieHT mae npaBo cnmatutM nocnyrm baHKy camoCTiHO WASXOM nepepaxyBaHHA  CyMU KOMICIMHOI
BMHaropoau B po3mipax, BcTaHoBneHux Tapudamu baHky, giloummn Ha MOMEHT HagaHHa Mocnyru 3a [loroBopom
MO3UKW, NNaTHKHUM JOPYYEHHSAM HA PaxyHOK, BkazaHun BaHkoM, abo LWNAXOM BHECEHHS rPOLLOBUX KOLWITIB 4O Kacu
BaHky.

5.4.6. Y Bunagky skwo KnieHT He cnnaTuTb BKa3aHi MOCnyru B CTPOKWU, BCTaHOBMeEHI N. n. 5.4.2 — 5.4.4 [lorosopy,
BbaHk Mae npaBo cTarysaTtu nnaTy BignosigHo Ao n. 5.3.2. [loroBopy

5.5. NMopspok po3paxyHkKiB 3a PaxyHkamu, go sikux sunyweHo BIMNK

5.5.1. YMOBWM 37iNCHEHHSA AOrOBipHOIO CMMCaHHS KOLWTIB 3 PaxyHKy, MOpsagoK Ta CTPOKWM onnaTu KOMICin Ta nocnyr
BaHky, nepegbaveHi uum [JOroBopoM, 3aCTOCOBYHTLCH TaKOX A0 MOPAOKY pPO3paxyHKiB 3a PaxyHkamu., O AKuX
sunyweHo BIK
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5.5.2. MNpuegHanHam go [orosopy KnieHT gopyyae baHky 3gificHiOBaTWU OOroBipHE CMNUCaHHS KOLWITIB 3 Takoro
PaxyHky Ha cyMy onepauiii, npoBeaeHunx [epxatenamm 3 BukopuctanHam BIK abo ix pekBisuTiB, 3a nnaTtiKHUMM
NoBigOMSIEHHAMU eKBaKnepiB.

5.5.3. Tlpu 3ginicHeHHi onepauii B iHO3eMHi BantoTi 3 BukopucTaHHaM BIK abo ii pekBi3auTiB mo3a mepexeto
nnaThbkHUX TepMiHanie Ta 6aHkomaTiB BaHKy crnvcaHHsi KOWTiB 3 PaxyHKy, SiKM BiOKPUTO B iHO3EMHIiA BanoTi,
3aincHoeTbes 3a kypcom MIMC Ha gaTy 06pobkn MIC chiHaHcoBOT onepalii.

5.5.4. Tpu 3gincHeHHi onepadii B iHO3eMHin BantoTi 3 BukopuctaHHAM BIK abo ii pekBi3auTiB no3a mepexeto
nnaTikHUX TepMiHanie Ta 6aHkomaTiB baHKy cnucaHHA kowTiB 3 PaxyHKy, ki BiOKPUTO B HaLioHanNbHI BanioTi,
30INCHIOETLCA 3a KYpCOM, BCTaHOBNeHUM BaHkom no onepauisix, 3gincHeHnx 3 BukopuctaHHam BINK nosa mepexeto
nnaTikHUX TepmiHanis Ta 6aHkomarTie baHky, Ha gaTy 06pobku hiHaHCOBOI onepadii.

5.5.5. Tlpwu 3giicHeHHi onepauil B HauioHanbHi BantoTi 3 BukopuctaHHam BIK abo ii peksi3utiB no3a mepexeto
nnaTikHUX TepMiHanie Ta 6aHkomatiB baHky, y Bunagky 3gincHeHHss MINC koHBepTauii B iHO3eMHy BarntoTy nig vac
NPoOBeAEHHS pO3paxyHKIB, CMMCaHHSA KOLWTIB 3 PaxyHKy, KM BiOKPUTO B HaUiOHamNbHIA BantoTi 34iIMCHIOETBCA 3a
Kypcom, BCTaHoBfieHMM BbaHkoM no onepauisx, 34incHeHnx 3 BukopucTaHHaM BIK nosa mepexeto nnaTikKHMX
TepMiHanie Ta 6aHkomaTiB baHKy, Ha gaTy 00pobku diHaHCOBOI onepauji.

5.5.6. Tlpwu 3giicHeHHi onepauii B HauioHanbHi BantoTi 3 BukopuctaHHsam BIK abo ii pekBiauTiB nosa mepexeto
nnaTikHUX TepMiHaniB baHKy cnvcaHHA kowTiB 3 PaxyHKy, 9K BIAKPUTO B iHO3EMHIN BantoTi, 34INCHIOETLCS 3a
kypcom MIC Ha gaty 06pobku MIC diHaHcoBOI onepauii.

5.5.7. Tpwu 3giicHeHHi onepalii 3HATTS rOTIBKOBMX KOLWITIB B HaUiOHanNbHin BanioTi 3 BukopuctaHHam BIK abo ii
PEKBI3NTIB Y Mepexi nnaTibkHUX TepmiHanis Ta 6aHkomaTiB BaHKy 3 PaxyHKy, skuii BigKpMTO B iHO3eMHI BanioTi, ska
BiOPI3HAETLCA Big BanioTM PaxyHKy, ChnucaHHs KOwWTiB 3 PaxyHKy 34iNCHI0ETbCA 3a KypcoM KyniBni BaHkom
BiONOBIOQHOI iIHO3EMHOT BantoTV 3a FPYBHI, BCTaHOBMNeHMM baHkOM Mo onepauisx, 34iINCHEHUX 3 BUKOPUCTaHHAM
nnaTikHUX TepmiHaniB Ta 6aHkomarTiB baHk, Ha AeHb 3AiNCHEeHHS Takoi onepaduii.

5.5.8. Tlpwu 3ginicHeHHi onepauii Kynieni ToBapie, pobiT abo nocnyr 3 BukopuctaHHam BIK abo ii pekBi3nTiB y Mepexi
nnaTikHUX TepMiHaniB baHKy y BantoTi, sika Bigpi3HAETbCA Big BantoTM PaxyHKy, CnucaHHs KowTiB 3 PaxyHKy
34iMCHI0ETLCA 3a odpiuinHnm Kypcom HBY Ha aeHb 3giicHeHHA Takoi onepauii Komicia baHnky 3a sunyck BIK
cnnayvyetbcs Ha paxyHok baHky, BusHayeHuii baHkom.

5.5.9. OnnaTta npoueHTiB 3a KOPUCTYBaHHS HecaHkuioHoBaHMM oBepapadTOM MOXe 3AiNCHIOBATUCS LUSISIXOM
cnucaHHsa kowTiB 3 PaxyHky. Lium KnieHT popyyae BaHky 3gincHioBaTh QOroBipHe CnucaHHs KOWTIB 3 6yab-aKoro
PaxyHky KnieHTa Ha cymy npoueHTiB 3a kopucTyBaHHa OBepgpadTom MoHa BCTAHOBNEHMN NIMIT y ByAb-akui
MOMEHT.

5.5.10. MoraweHHsa KnienTom 3aboprosaHocTi 3a HecaHkuUioHoBaHU oBepapaddT 34iMCHIOETLCS 3a PaXyHOK KOLUTIB,
AKi Haginwnm Ha PaxyHok. Y Bunagky HeCBOEYacHOro noraweHHsa cymy OBepapadpTy noHag BCTAHOBIIEHUI NiMIT Ta
cymu npoueHTiB, baHk HabyBae NnpaBo JOroBipHOro cNMcaHHA KowTiB 3 PaxyHKy y nopsgky, nepegbadeHomy LM
[orosopom.

5.5.11. lMNMpn HagxomkXeHHi rpolwoBmMx KowTiB Ha PaxyHok abo npu HanpaBneHHi KnieHTom Ha kopucTb BbaHky
rPOLLOBUX KOLUTIB HA NoralleHHs 3aboproBaHocTi 3a HecaHkuioHOBaHMM oBepapadToM Ta 3a NpoLeHTamu 3a Aoro
BMKOPMWCTAHHSA TakKi rPOLLOBI KOLUITU HanpaensloTbCA Ha NoraweHHst 3aboproBaHoOCTi B TaKii 4eproBocTi:

- 3aTpumaHa 3aboproBaHicTb 3a NpOLeHTaMu 3a KOPUCTyBaHHsS HecaHKuioHOBaHMM oBepapadTom;

- 3aTpumaHa 3aboproBaHicTb i3 MoralleHHss OCHOBHOI CyMn HecaHkuioHoBaHoro osepapadrTy;

- CTaHgapTHa 3aboproBaHiCTb 3a NPOLEHTaMK 3a BUKOPUCTaHHA HecaHKLioHOBaHOro osepapadTy;

- cTaHgapTHa 3aboproBaHiCTb i3 NoraleHHs OCHOBHOT cyMu HecaHkuioHoBaHOro osepapadTy.

5.6. Mopspgok po3paxyHkiB npu HagaHHi CepBicy « CMC Banking»

5.6.1. Cnnata KomicinHol BuHaropoau baHky 3aincHoeTbca camocTinHo KnieHTom B roTiBkoBii abo 6e3roTiBKoBin
opMi LWINSXOM nepekasy KOWTIB B HauioHamnbHin BanioTi 3a peksisuTamu, BkasaHumu baHkoMm, B po3mipax,
BCTaHoBreHux Tapndamu baHky/IHauBIgyanbHUMK Tapudamu, Jilo4MMU Ha MOMEHT HacTaHHS BigNOBIOHUX CTPOKIB
cnnaTtw..

5.6.2. KomicinHa BuHaropoga baHky 3a nepwuii pik gii Jorosopy cnnayyetbcs KnieHTOM 40 MOMEHTY haKTUYHOro
HagaHHa nocnyr baHkom (nigkntoyeHHa po cepsicy «CMC Banking»). KomiciiHa BuHaropoga BaHKy 3a KOXHWUIA
HacTynHun pik aii JoroBopy cnnadytotbes KnieHTom He nisHiwe pobo4voro OHs, WO nepefye OCTaHHLOMY [OHHO
BiQNOBIOHOMO POKY.

5.6.3. MNpwu BigcyTHOCTI camocTiHOT onnaTtn KrnieHToM KOMICinHOT BuHaropoan bBaHKy B CTpOKW, BCTAHOBMEHI LM
Horoeopy, baHk HabyBae npaBo, a KnieHT umum 6e3BigknmMyHo gopyyae baHky (Haginse baHk npaBom) camocCTiiHO
CnucyBaTm rpoLLoBi kowTn 3 Byab-saknx PaxyHkiB, ski BigkpuTi (abo 6yayTs BigkpuTi) KnieHtom B BaHky, y po3mipi,
HeobXigHOMY O1is BUKOHaHHS 3060B’a3aHb KnieHTa 3a umnm [JoroBopom.

5.6.4. Y BMnagKy, SKLO LOpiYHa crinaTa KOMICiHOT BuUHaropoam baHky He Gyae 3gilcHeHa y CTPOKU, BU3HAYEHI LM
HoroBopom, HagaHHs cepgicy « CMC Banking» npynuHsaeTbca baHkom, NoYMHaoym 3 NepLuoro AHA PoKy, HAaCTYNMHOro
3a NMOTOYHUM POKOM.

5.6.5. Y pasi noHoBneHHs KnieHToM onnaTtu komicinHoi BuUHaropoan bBaHky HapgaHHa Cepsicy «CMC Banking»
NMOYMHAETLCH He Ni3Hille AHS, HacTynHoro 3a gHem cnnatu. Mpu ubomy AN 3aCTOCYBaHHSA CTPOKY onfaTu nocnyr
BaHky 3a LM [JoroBopoM 3a HaCTyMHWU pik nepebir HacTynHoro poky Aii [JoroBopy NOYMHAETLCS 3 AHS, HACTYMHOTO
3a AHeM onnarwu.
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5.7. NMopspok Ta yMOBM pO3paxyHKIB 3a CepBiCOM TOProBoro eKBampuHry

5.7.1. OnnaTa onepauin, siki NPOMLLNN B TOProBMX Toukax ToproBLsa Ta 3a AeHHUMK 3BiTamu, siki Toproeelb Hagae
0o baHky 3a BciMa npoBegeHuMMK onepauismu 3 BukopuctaHHsaMm BIK wnaxom 6anaHcyBaHHsa POS-TepmiHany
nposefeHi 3 pgotpumanHsam [lopsaky pobotu 3 BIK ana eksanpuHry (Jogpatok Ne 28 no uboro [dorosopy),
34incHI0eETLCA baHkoM He nisHilwe 2 GaHKIBCbKMX AHIB 3 AHA HalaHHA peecTpiB 0o baHky, kpiM BMnaakiB, BKazaHuX y
n.n. 4.4.41 - 4.4.43, 4.4.46. uboro [Joroesopy.
5.7.2. 3a HapaHHsi npoBefeHHs BaHkom onepauin, nependayeHnx n. 4.1.39, 4.1.40, ToproBeub cnnadye baHky
KOMicito, po3mip Ta crnocib cnnaTty SKoi BCTAHOBIIOKTLCA Y M. 2.2 3asBM Ha MigKMioYeHHs 4O CepBicy TOProBoro
ekBanpuHry (JogaTtok Ne 22 go uboro [Joroeopy).
5.7.3. Kowmicia, nepepbadeHa n.5.7.2. [JoroBopy, pO3paxoBYETbLCA Big CYMW KOXHOI onepadii, 34iACHEHOI 3
BUKopucTtaHHam BI1K.
5.7.4. Y pasi 34iNcHeHHs onepaLil NOBEPHEHHSI IPOLLOBMX KOLUTIB Yy TOProBii Touyui TOproBus Mpy MOBEPHEHHI
Oepxatenem BIK ToBapy/obmiHi Ha ToBap MeHLWOi BapTocTi abo He BMKOPUCTAHHI/MAaCTKOBOMY BUKOPUCTaHHI
nocnyru Toproseub MpoTArom ABOX 6aHKIBCbKMX AHIB nepepaxoBye baHKky cymy TpaH3akuii noBepHeHHs 3a
pekBisuTamu, BkazaHumu B n.4.3.15, y pasi akwo baHk He yTpymas BkasaHy cymy 3rigHo 3 n. 4.4.42.
5.7.5. Kowmicig, nepegbaveHa n. 5.7.2. He noBepTaeTbCA y pasi OTpMMaHHa baHkoM BUMOrM 3BOPOTHOrO nrnaTexy 3a
onepadieto, 34iNCHEHOI0 B TOProBivi ToYLi TOproBus, a Takox y Bunagkax 3rigHo nyHkTie 4.3.15, n. 4.3.16 Tan. 5.7.4.
5.7.6. llicns 3aBepLUeHHA npoueaypu OCKapXKeHHA onepauii Ta B TOMY BMMNagKy, SKWO, 3rigHO 3 npasuniammu
Bi4MNOBIAHOT MiKHAPOAHOI, HauioHanbHOI NNaTikHOI cucTemun, baHk goBoAMTb MpPaBOMIPHICTL onepauil, cyma
onepaLdii 3apaxoByeTbCs Ha paxyHOK Toprosus.
5.7.7. Kowmicito 3a npoBefdeHHs1 po3paxyHKOBMX onepadiii 3a AOMNOMOrold CUCTEM AUCTAHUINHOrO 0OGCnyroByBaHHS
POS - tepmiHanis, nepegbaveny n. 2.3 3asiBU Ha MiaKMIOYEHHS 4O CepBicy TOProBoro ekampuHry (Jdogatok Ne 22
Ao uboro floroBopy), Toproseupb cnnadvye baHky y HacTynHoMy nopsaky:
5.7.8. Onnata Kowmicil 3AINCHIOETLCS, MOYMHAKYM 3 KaneHOapHOro Micsus, HacTynHOro 3a Micauem, B SKOMY
nignucaHa 3asBa Ha MigKNIOYEeHHA OO0 cepBicy Toproeoro eksavipuHry (JogaTtok Ne 22 no uboro [loroBopy) sika
nepegbavae cnnaTy Takoi komicii. Onnarta Komicii TPUNNHAETLCA 3 KaneHJapHOro Micsus, HaCTYNHOro 3a MicsaueM,
B IKOMY AEMOHTOBaHi BCi po3mileHi Ha Teputopii Toprosusa POS-TepmiHanu, aki HanexaTtb banky. lNiaTBepaXeHHAM
aemoHTaxy POS-tepmiHany € nignucanun AKT npunomy - nepegadi POS-tepmiHana(iB) Big Toprosusa no baHky
(OopaTok Ne 23.1 go uboro Joroeopy). Komicisi cnnavyetbcsa He3anexHo Bif KinbKOCTi OHIB Y MiCsLi Ha NpOTA3i AKOro
Oynu BcTaHOBNeEHi Ta nigkntodeHi POS-TepmiHanu.
5.7.9. Po3amip Komicii Bu3Ha4aeTbca y n. 2.3 3asBu Ha NigknioYeHHs1 40 CepBicy TOProBoro ekBampuHry (JogaTok Ne
22 po uporo [JoroBopy) i 3anexuTb Big KinbkocTi POS-TepmiHanis, siki 6ynu BCTaHOBMEHI Ta MiAKMHOYEHI CTaHOM Ha
1 yncno 3BITHOro MicsiLs.
5.7.9.1. Y Bunagky, skwo ToproBeub OOCNYroByeTbCs Ha yMOBaxX TapuHMX NakeTiB, Komicii baHky,
nepegbaveHi umm posginom [JoroBopy, CnNnavyroTbCa y po3mipax, BCTaHOBMEHWX Tapudamu BignoBigHOro
nakeTy.
5.7.9.2. Bumorn go o60poTy NovMHaKTb 3aCTOCOBYBATMCA 3 KaneH4ApHOro Micsus, TPeTbOro 3a Micsiuem, B
AKOMYy nignucaHa 3asiBa-gorosip sika nepegbavae cnnaTy Takol KOMICIi.
5.7.9.3. Po3amip komicii y gpyromy micsui BU3Ha4a€eTbCHA N0 HANMMEHLLOMY 3HaYEHHIO Tapudy.
5.7.9.4. CepeagHboMica4HUN 060poT Ha oanH POS-TepmiHan BU3Ha4YaeTbCsa SK Cyma yCix onepauini noKynKku
(3a BUKIIOYEHHSIM onepauii NOBEPHEHHS) NO BCiM TOProBuUM Toukam Toprosug, siki BUKOHaHi y nonepeaHboMYy
KaneHgapHoMy Micsui Ta 36anaHcoBaHi 4O AaTh po3paxyHKy KOMICIT, MOAineHa Ha KinbKiCTb YCiX NigKMIOYeHnNX
POS-tepmiHanies Toprosusa Ha 1 YACno 3BITHOrO MicsAUs.
5.7.10. OnnaTa KOMICii 3a 3BiTHiI MicaUb 34INCHIOETLCS TOproBUEM He MidHiwe 25-ro yncna KoxHoro micsus. Y
BMNaAKy, AKWO 25 yncno Micaus npuxogutbcs Ha Hepobouni OeHb, onnaTty Komicii HeobxigHO 3gificHioBaTU He
ni3HilLe OCTaHHbLOro POBOYOro AHS AKUA Nepeaye AaTi cnnaTtu.
5.7.11. Toproseub gopy4ae baHky yTpumyBaTu HapaxoBaHy CyMy KOMicCii, nepegbayeHy n. 5.7.7. 3 kowTiB, sKi
nigndaratoTb 3apaxyBaHHio baHkom Ha paxyHok Toprosus BignosigHo 4o n. 5.7.1 abo 3 6yab-aKoro paxyHky Toprosus,
Bigkputoro B bBaHky.
5.7.12. Y BunagKy AKWO KOMicCis He cnnayeHa baHky y BcTaHOBNeEHi cTpoku, baHk B 0AHOCTOPOHHBOMY NOPSAAKY Mae
npaBo 6rnokyBaTh NpoBeAeHHs onepauin i NPUNUHUT HadaHHA cepBicy NPoiH(OpPMyBaBLLN TOprosus BiAMNOBIAHUM
NMMCbMOBMM MOBIAOMIEHHAM. MPUNMHEHHA HAaOAHHA CEpPBICY eKBaWpUWHIy He 3BinbHs€e ToproBus Big 060B’A3KY
onnaTu Komicii 3a HagaHi baHkom nocnyru B nepioa noro Ai.

5.8. Mopsagok Ta yMOBM po3paxyHKiB 3a NOCnyro 3apnnaTHOro npoekxTy.

5.8.1. Po3mip koMicii 3a 3giicHeHHS onepavuii i3 3apaxyBaHHS CyM BUNMAT Ha MOTOYHI paxyHKM pisanyHmX ocib, BIOKPUTI
B paMkax 3apnnaTHOro NpoekTy, Bu3HavaeTbes y Tapudax Maketis/ Tapudpax baHky Ha ob6cryroByBaHHsS 3apnnaTtHux
NPOEKTIB KOPNOPaTUBHMX KITIEHTIB Ta coljianbHMX BUMNNAaT.

5.8.2. Komicia cnnadyetbcs caMocTinHO KnieHTOM y CTpoK, BcTaHoBNeHui n. 21.5.3. usoro [orosopy.

5.8.3. PaxyHok, Ha sikui Mae cnnavyBaTUCb KOMICisi, 3a3HavaeTbcs y 3asBi Mpo HagaHHA nocnyr 3apnnaTHoro
npoekTy/3asBi Npo 3MiHY YMOB 0OCMyroByBaHHS.

5.8.4. Akwo BMNNaTh 34iINCHIOIOTHCS B iIHO3EMHUX BartoTax, KOMICisi cniiadyeTbCs B HaLiOHarbHiA BantoTi YkpaiHu 3a
odiuinHnum kypcom HBY Ha gaTty ii cnnatu.
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6. OBCTABUHU HEMOJONAHHOI CUIU (POPC-MAXOP)

6.1. Y BuMnagKky BUMHUKHEHHS1 O0BCTaBMH HenogonaHHoi cunu (dopc-mMaxop), AK-To: BiMHa, BOWMOoBI Ail, rpoMaachki
3aBOpPYLUEHHS, CTUXIMHI Nuxa, a TaKoX akTu OepXaBHWX OpraHiB, kibepaTaku, KOMN'IOTEPHi BipyCW, SIKLIO Taki
06CcTaBUHM pobNATE 06’EKTMBHO HEMOXITMBUM (HEMPABOMIPHMM) BUKOHaHHSt CTopoHamu (CTOPOHO0) CBOIX 0OOB’A3KIB
3a [loroBopowm, BignosiaHa CTOpoHa 3BIiflbHAETLCA Bif BignoBiganbHOCTI 3a HEBMKOHAHHSA 000B’'si3kiB 3a [JoroBopom.
TepMiH BUKOHaHHS B TaKOMY BUMNAAKy NEPEeHOCUTbCA Ha TepMiH ail 06CcTaBnH HENOOOMAHHOT CUIK.

6.2. CtopoHa [loroBopy, sika 3HaxoaMTbCA Nig Aieto 06CTaBMH HENOOONAHHOT cuin, 3060B’A3aHa NPoTArom 2 (ABOX)
pobouMx OHiB NoBigoMUTK Mpo Le iHWy CTOpPOHY, a NPOTAroM Micsiusi HagaTu OCTaHHI NMCbMOBE MiATBEPMKEHHS
Bi4MOBIQHOrO AepXXaBHOrO OpraHy/ycTaHoBM.

6.3. HeBukoHaHHA 3060B’a3aHHS, BKazaHoro B Nn. 6.2 [lorosopy, no36asnse CTOPOHY, Aka 3HaXOAMTLCS Mg BNAVBOM
0obCTaBuMH HenogonaHHOI cunu, MnpaBa nocuraTtuca Ha Taki obCcTaBMHWM K Ha niacTaBy AN 3BiNbHEHHS Bif
BiANOBiIQANbLHOCTI 3a HEBUKOHAHHA 3060B’s13aHb 3a [JoroBopoMm.

7. BIANOBIAAJIbHICTb CTOPIH

7.1. 3a nopyLlleHHs TEpMiHiB nepekasy rpowoBux KowwTiB baHk Hece BignoBiganbHICTb Yy BiANOBIAHOCTI A0 3aKoHy
Ykpaiuum «[1po nnaTtikHi cucTemun Ta nepekas KOLTIB B YKpaiHi».
7.2. Y Bunagky nopyweHHs KnieHTom BkasaHoro y n. 4.2.7. uboro [loroBopy TepMiHy noBepHeHHs baHky cymu,
NOMUITKOBO 3apaxoBaHoi Ha PaxyHok KnieHTa, KnieHT noBMHeH cnnatutu baHky neHto B po3Mmipi MOABiIMHOI 00nikoBoI
ctaBkn HauioHanbHoro 6aHky YkpaiHu, gitodoi Ha gaTy 3aBepLUeHHS MOMUIIKOBOro nepekasy, Big CymMu NOMMUITKOBOrO
nepekasy 3a KOXeH KaneHAapHUNM AeHb, NoYMHa4M 3 aTh 3aBepLUEeHHS NOMUITKOBOro nepekasy 40 AaTu MOBEePHEHHS
KOLUTIB BKIOYHO, ane He binbwe 10 % Big cymn nepekasy.
7.3. Y BunagKy HenoraweHHA HecaHkuioHoBaHOro osepapadTy Ta CyMU NPOLLEHTIB, HAPax0BaHUX 3a BUKOPUCTaHHSA
HecaHkuioHoBaHoro osepapadty, KnieHT npotarom 15 (M’ATHaAguUATM) KaneHaapHUxX OHIB 3 MOMEHTY BUHMKHEHHS
HecaHkuioHoBaHoro osepgpadty, cnnadye baHky neHio B po3mipi noaeinHoi obnikoBoi ctaBkm HBY Big cymu
OBepapadTy noHaa BCTAHOBMEHUN MiMIT 3a KOXeH AeHb 3aTPUMKM (NeHs CnnadvyeTbCs B FPMBHEBOMY €KBiBaneHTi 3a
kypcom HBY Ha geHb cnnatwn). CnnaTa neHi He 3BinbHsA€ KnieHTa Big 30608B's3aHHsA noracutn cymy HecaHkuioHOBaHOro
oBepapadTy Ta Cymy NPOLIEHTIB.
7.4. Y BUNagKy HEMOXIMBOCTI CTArHeHHS baHkoM nnaTtu 3a HagaHi nocnyru (Yepes BiACYTHICTb/HE4OCTaTHICTb KOLUTIB
Ha PaxyHky KnieHTa abo 3 iHWunx npuynH, siki He 3anexarb Big baHky) baHk mae npaBo HapaxyBaTu, a KnieHT noBuHeH
cnnatutu baHKy neHio B po3Mipi nogginiHoi obnikoBoi ctaBkn HauioHanbHoro 6aHky YkpaiHu, Ailo4oi Ha MOMEHT
BMHUKHEHHSI NMPOCTPOYEHOi 3aboproBaHOCTI 3 onmaTh MOCIyYr, 3a KOXEH KaneHOapHUM OeHb, NouYMHaluun 3 gatu
BUHWKHEHHST BKa3aHOI NPOCTpoYeHoi 3aboproBaHoCTi 40 AaTu onnatu NOoCcnyr.
7.5. 3a He3akoOHHe pO3ronoLlleHHs iHopMaLi, ska cknagae 6aHkiBCbKy TaemHuuto, baHk Hece BignosiganbHiCTb
3rigHO 3 YWNHHUM 3aKOHOAaBCTBOM YKpaiHw.
7.6. BbaHk Hece BigNOBIAanNbHICTb 3a HEHaNEeXHe NPUNHATTS Ta dikcyBaHHS iHdopmaluii Big epxatens BINK y Bunagky
BTpatn abo kpagikkm BIK y BignosigHOCTI 00 BHYTpiWHIX npoueayp baHky, Ta 3a onnaty BCiX aBTOPM30BaHUX
TpaH3akuin nicna noctaHosku BINK go cron-nucra.
7.7. KnieHT-hisauyHa ocoba Hece BignNoOBiganbHICTL 3a MOBHOTY Ta CBOEYACHICTb CnnaTu nogartkis, 300piB, iHLWNX
000B’s13KOBUX NnaTexiB, nepenbayeHux 3aKOHOAABCTBOM YKpaiHW, npu nepekasi yuctoro goxody KnieHta Big
30iMCHEHHS NigNpUEMHULLKOI/He3anexHol npodecinHol AisnbHOCTI 3 PaxyHKy Ha paxyHok KnieHTa, BigkpuTuin ons
BnacHux notpeo.
7.8. BaHk He Hece BignoBiganbHOCTI 3a:
7.8.1. obmexeHHst npaBa KnieHTa po3nopsimkaTuca kowTtamm Ha PaxyHKy, AKWo Take oOMeXeHHs NoB’A3aHe
3 NpURHATTSAM HauioHanbHuUM 6aHKoM YKpaiHu akTiB, 000B’A3KOBUX 4O BUKOHAHHS YTOBHOBaXXEHUMUN BaHKaMm
YkpaiHu;
7.8.2. MOPYLLEHHS1 CTPOKIB MPOBEAEHHs onepauii (BunaaTkoBux/mpubyTKoBUX) 3a PaxyHKOM, SKWO Taki
BMNadKM NOB’A3aHi 3 HECNPaBHICTIO/HEKOPEKTHUM (DYHKLIOHYBaHHSAM MAaTdKHUX CMCTEM, Lo 3abe3neyvyoTb
npoBeAeHHS MiXbaHKIBCbKMX NepekasiB Yepes KOPeCNOHAEHTChKI PaxyHKM;
7.8.3. HenosigomneHHs KnieHTa wopao obctaBuH, Mpo HacTaHHA skux baHk 3060B’a3aHMn  060OB’SI3KOBO
noeigomuTn KnieHta, 3a yMOBMU, SKLLO NMMCbMOBA KOPECMNOHAEHList HanpaeneHa Ha agpecy KnienTa, wo 6yna
BCcTaHoBreHa baHkom npu igeHTudikauii KnieHta, y Bunagky 3miHM MicLle3HaxomKeHHs (Micusa NpoXUBaHHS)
KnieHta, npo siky baHk He OyB noBigomnenui KnieHTom, B nopsaky, BU3Ha4eHoMmy LM [loroBopom;
7.8.4. BioMoBYy Bif HapaHHa KnieHTy nocnyr, He nepenbayeHux Tapudbamu baHky Ta Big npoBeneHHs
onepauin 3a PaxyHkoM y Bunagkax nopyLUeHHs pexnmy PaxyHKy, BCTaHOBNEHOro 3aKOHO4aBCTBOM,;
7.8.5. Hacnigkn npoBeaeHnx onepadin 3a PaxyHKOM, SKi BUHUKNN He 3 BUHU BaHky;
7.8.6. posronoweHHsa baHkom iHopMauii, B T.4. 9ka HanexuTb A0 OaHKIBCbKOI TaEMHMLUi, sike Bigbynocb
BHACMIAOK il MepecunnaHHg Yyepes He3axuLLEHi KaHarnm 3B’a3Ky 3a BMMOIO UM Ha NpoxaHHs KnienTa;
7.8.7. BiAMOBY B NpOBeAEHHi BMAATKOBWX onepauin 3a PaxyHKkom y BuNagKy NPUAHATTA LEeHTpanbHUM
OpraHoM BWKOHaBYOl BMagu i3 cneuianbHUM CTaTycOM 3 NMUTaHb (PiIHAHCOBOIO MOHITOPWHIY, WO peanisye
AepxaBHy noniTuky y cdepi 3anobiraHHs Ta npoTtugii neranisadii (BiAMMBaHHIO) 4OXOAIB, OAEpXKaHWX
3MOYUHHUM  LUMSIXOM, (piHAHCYBaHHIO Tepopuamy, (iHaHCYBaHHIO PO3MOBCIOMXKEHHIO 30poi MacoBOro
3HULLEHHS pIlIEeHHA LWoa0 3YNUHEHHS BUAATKOBUX onepauin 3a PaxyHkoMm y nopsagky Ta 3 nigcrtas,
nepenbavyeHnx YMHHMM 3aKOHOAABCTBOM 3 MMTaHb 3anobiraHHA Ta npoTugii neranisauii (BigMMBaHHIO)
Joxopfis, ofepxXaHuxX 3MNOYMHHUM LUNIAXOM, (piHaHCYBaHHS Tepopusmy Ta (PiHaHCYBaHHIO PO3MOBCIOMKEHHIO
30p0i MacoBOro 3HULLIEHHS;
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7.8.8. BigmoBy B obcrnyroByBaHHi KnieHTa y Bunagkax, nepegbadeHmx 3akoHom YkpaiHu "lpo 3anobiraHHs Ta
npoTuAito neranisauii (BigMMBaHHIO) JOXOAIB, OOEPKAHUX 3MTOUYNHHMM LUNSAXOM, (DiHAHCYBAHHIO TEPOPU3MY Ta
(biHAHCYBaHHIO PO3MOBCIOKEHHIO 30pOi MacCOBOro 3HULLEHHA" Ta BCTAHOBMEHHSI iHWUX OOMEXeHb,
BCTAHOBIIEHMX 3 METOH BUKOHAHHA BaHkom dyHKLUiN cy6’ekTa NEPBMHHOIO OiHAHCOBOIO MOHITOPUHTY;
7.8.9. HE3PYYHOCTI, SIKi BUHUKM Npu 0OCNyroByBaHHi paxyHKy, Nig Yyac BUKOHaHHS BaHkOM cBOiX 060B’s13KiB
sIK cy®’ekTa NepBUHHOrO iHAHCOBOrO MOHITOPUHTY;
7.8.10. cTaH kaHaniB 3B’A3KYy, NCyBaHHs Ta BTpaTy iHopmMaUii Yepes HesKiCHI kaHanu 3B’s3Ky;
7.8.11. ncyBaHHs iHcdopmauii, BignpaBneHoi KnieHty 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIH M,
nicns oTpUMaHHs KBUTaHUIT Big KnieHTa npo npuinom uiei iHdbopmauii;
7.8.12. HeBMKOHaHHS ochopmMmneHnx Ta/abo nignucaHux YpgockoHaneHnm ElNM/KesanicikoBaHum ElNM KnieHTa i3
nopyLleHHAMN (NOMUMKaMM) po3paxyHKOBUX JOKYMeHTiB KnieHTa;
7.8.13. HEBMKOHAHHS ENIEKTPOHHUX PO3paxyHKOBUX AOKyMeHTiB KnieHTa, BignpaBneHux KrieHTom i3
MOPYLUEHHAM TEXHOJTOTiT 34iINCHEHHS eNEeKTPOHHO-PO3PaxyHKOBOIO 06CYroByBaHHS;
7.8.14. nopyweHHa kopucTyBadyamum Bumor 6Geaneku nig 4vac BukopuctanHs OwdnanH EN (goctyn go
MoGinbHoro TenedoHy kopuctyBada (abo SIM-kapTu, WO 3 HUM NOB’si3aHa), HOMep SIKOro 3asHadeHun y 3aaBi
npo npuegHaHHsA/3asiBi Npo 3MiHy YMOB OOCNYyroByBaHHS, CTOPOHHIX OCi6; HenoBigoMMeHHs/HeBYaCHe
noeigomrneHHa baHka npo BTpaTy KOHTPOMK Hag MoGinbHUM TenedoHom abo SIM-kapTu, WO 3 HUM
noe’sa3aHa, Towo). PusMK HecaHKUiOHOBaHOrO CcnMcaHHA KowrTiB i3 PaxyHky KnieHTa Ha nigcTasi
pO3paxyHKOBOro AOKyMeHTa, nignucaHoro OHnavH ElN, Hece KnieHT o MOMEHTY oTpumaHHs BaHkom 3asiBku
Ha BigKNuMKaHHA cepTudikaTy Kopuctysaya.
7.8.15. 3a HeHapaHHsa Cepsicy «CMC Banking» /Cepsicy «[loromkeHHs KypciB» Yy BUNagKy TeXHiYHMX
HecnpaBHoCcTen MOGinbHOro TenedoHy KnieHta.
7.8.16. 3a HeHapaHHsA cepsicy «CMC Banking»/ Cepsicy «[loromkeHHst KypciB» 'y Bunagky 360iB y Mepexi
onepaTtopa MobinbHOro 3B’s13Ky.
7.8.17. 3a HeHapaHHsa cepsicy «CMC Banking»/Cepsicy «[1orogxeHHs1 KypcCiB» Yy BUMNAAKY 3HaXOMKEHHS
KnieHTa 3a Mmexxamu NokpuTTa Mepexi onepatopa MOGINbHOro 3B’A3KY.
7.8.18. 3a oTpumaHHs iHdopMauii TpeTiMm ocobamu y BuNagKy, sIKWO kog poctyny 6yB KnieHTom
PO3rosioLLEHUNA.
7.8.19. 3a oTpumaHHA iHopmaLii TpeTiMm ocobam y BMMAAKY PO3rofioLEHHS iHgopmaLii onepaTtopom
MOBinbHOro 3B’53Ky, abo y pasi BTpatu KnieHTom Homepy MobinbHoro tenedoHy, npo wo KnieHT He nosigoMume
BaHk 3 MeToI0 3MiHM HOMepy MObBINbHOro TenedoHy Ha AiNcHWIA, abo SAKLWO NoBiAOMMEHHs KnieHTa npo 3mMiHy
PEKBI3WTIB ONA HAaAaHHS CepBiCY MICTUMO HETOYHY, HEMOBHY Ta/abo MOMUIKOBY iHbOpMaLito.
7.8.20. BigmoBy B obcnyroBysaHHi BINK npeactaBHmMkamuy nignpremcTs TopriBni Ta cdepu Nocnyr.
7.8.21. BigmoBy B obcnyroByBaHHi BIK, akwo sigmoBa B 06cnyrosyBaHHi BINK 6yna BuknvmkaHa TeXHIYHUMK
npobnemamu NNaTiKHOI CUCTEMU, SIKa 3HAaXOAMTbLCS No3a KOHTponem baHky.
7.8.22. 36uTkn, 3aBaaHi KnieHTy BMxodom i3 nagy TexXHoONoriyHoro obnagHaHHsl, y BMMNaAKy, SKLWO Taka
nonamMka 6yna o4yeBugHa (MOBIQOMITEHHSI HA €KpaHi Npunaay ToLlo).
7.8.23. HenpaBOMipHe 3HATTS rpoloBMX KOWTIB 3 PaxyHky 4depe3 posronoweHHsa [IH, nepepavy BI1K
HepxaTtensmu TpeTim ocobawm, i BTpaTy abo Kpaaikky.
7.8.24. 3a HecBOeYaCHUM nNnaTK, SKWO 3aTtpumka Oyna  BMKNMKAHA  HECBOEYACHUM MOBIJOMIIEHHSAM
ToprosuemM BaHKy npo 3MiHy nraTiXHUX PekBi3uTiB ToprosLs;
7.8.25. 3a BigmoBy B o06cnyroByBaHHi KnieHTa y Bunagkax, nepegbadeHux 3akoHom YkpaiHm "lpo
3anobiraHHs Ta npoTudito neranisadii  (BiMMBaHHIO) [0XOAIB, OAEPXKAHWX 3MOYUHHUM  LUFSIXOM,
(hiHaHCYBaHHI0 TepopM3My Ta (PiHAHCYBaHHIO PO3MNOBCHOAXKEHHA3OPOI MAacoBOro 3HULLEHHS";
7.8.26. 3a cTaH KaHanis 3B’A3Ky, NCyBaHHA Ta BTpaTy iHpopMaLii Yepes HesKiCHI kaHanu 3B’A3Ky;
7.8.27. 3a OyOb-sKi yTpUMaHHS, CaHKLii, 0OMEXeHHs Ta iHWi HeraTuBHi Hacnigku 3 6oky Cnyx6bu BHYTPILLHIX
poxogiB CLUA, 6aHkiB-kopecnoHOEHTIB Ta/abo iHWKMX OCib/KOMNETEHTHMX OpraHiB, WO NpuUAMaloTb yyYacTb B
nepekasax, Woao paxyHkiB KnieHta, BigkpuTux BignoBiAHO A0 Lboro [loroBopy, rpoLLOBKX KOLITIB Ta onepaLin
3a paxyHkamu KnieHTa, BigkpuTMMu BignoBigHO A0 uboro [oroBopy, SKWO Taki Hacnigku nos‘a3aHi i3
BMKOHaHHsM Bumor FATCA Ta nogaTtkoBoro 3akoHogaecTBa CLUA, a Takox 3a Oyab-siki MOB’A3aHi 3 LuMm
30MTKK, BUTPATK, MOparbHy UKoAY Ta/abo HeJooTpMMaHi JOXOAM.
7.9. Y pasi HeBUKOHaHHA abo HEHANEXHOro BUKOHaHHS CBOIX 3060B’s13aHb ogHieto i3 CTopiH iHwa CTopoHa mae npaeo
BMMaraTtu Big BUHHOI CTOPOHM BUKOHaHHS NMPUMHATUX Ha cebe 3000B’si3aHb, a TakoX BiALIKOAYBAHHSA 3aBAaHUX i
30uMTKiB.
7.10. TMpw HecBoeyvacHin onnaTi NnpoBegeHnx onepadin baHk Bunnadye ToprosLto NEHIO B pO3Mipi MO4BINHOT 06ikoBOT
cTaBku HauioHanbHoro 6aHky YKpaiHu 3a KOXHWUWA OeHb MPOCTPOYKM Big CyMU MPOCTPOYEHOro NnaTexy, Wo gisna y
nepiog NPOCTPOYEHHS.
7.11. ToproBeLb Hece BiANOBIAANbHICTb 3@ HECAHKLIOHOBaHU 4OCTYN Ao obnagHaHHA anst obcnyrosyBaHHa BIK, a
TaKOX 3a 34iNCHEHHSA nnaTexy danbUnBo, BUKpaaeHoto/3arybneHoto BIK.
7.12. Y pasi BTpati obnagHaHHA Ta/abo HenoBepHeHHs obnagHaHHA Ha Bumory baHky Toproelb 3000B’i3aHUN
BigwkoayBaTn baHky nepBicHy BapTicTb obnagHaHHs He nisHiwe 10 (JecsaTn) 6aHKIBCbKMX OHIB 3 OHS OTPUMaHHS
ToproBueM BignosigHoro nucta Big baHky. BigcyTHICTb 4n He nignucaHHs Byab-sakoto i3 CTopiH  AKTY npuriomy —
nepegadvi obnagHaHHs Big baHky 0o ToproBus He € niactaBolo Ang BigMOBKM TOProeuem Y BifLIKOAyBaHHI BapTOCTI
obnagHaHHA, AKWOo 4epe3 Take obnagHaHHs ToproBuem 6Gyna npoBegeHa xoda 6 ogHa onepauis npogaxy um
ckacyBaHHA. Y pasi nonomku obnagHaHHs 3 BMHU TOproBus (3HaxogXeHHs obragHaHHA B Hepobo4yomy cTaHi)
BTpaTy abo NOMOMKM KOMMIEKTYHOYMX A0 0OnagHaHHA B Nepiod Haxo4KeHHS Moro y Toprosus, oCTaHHii 060B’a3aHun
cnnatutu baHky wTpad y poamipi BapToCcTi pemMoHTy abo BapTOCTi koMMnekTytoumx He nisHiwe 10 (Hecsartu)
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OaHKiBCbKMX OHIB Big OHA HanpaeneHHst baHkom BignosigHoro nucta. CepeicHa opraHisauisi, sika 34iNCHIOE PEMOHT
obnagHaHHA BU3Ha4aeTbcs ToproBueM, 3 Nepeniky KOMnaHin, sskun Hagae baHk.

8. IHLUI NONOXEHHA

8.1. BcCi OOKYMEHTU, siKi CTBOPIOIOTLCA B €MIeKTPOHHIA bopmi, i BignoBigHO A0 Lboro [OoroBopy MOBWMHHI MICTUTK
HaknageHu KeanidikoBaHun EIN CTopoHn/CTOpiH, po3wwmndpoByOTLCA Ta CTal0Tb NPMAATHUMK AN nepernsgy ix B
TEKCTOBUX peakTopax 3a 4OMOMOroo:

- HapiiHoro 3acoby keanidhikoBaHoro enektpoHHoro nignucy «lIT Kopuctysay LICK-1» kBanidikoBaHoro HagaBsada
enekTpoHHux aosipumnx nocnyr « ALICK opraHiB toctuuii YkpaiHm», abo

- WEB — cepsBiciB Ta goaaTkis, L0 po3MiLleHi B Mepexi [HTepHeT Ha odiuiiHoMy caunTi kBanicikoBaHOro HagaBsauva
enekTpoHHux aosipumnx nocnyr « ALLCK opraHis tocTuuii YkpaiHmy», abo

- 3a gonomoroto nporpamHux komnnekcisa abo WEB — cepsicie B mepexi IHTepHeT iHWnxX kBanihikoBaHUX HajaBayiB
€rNeKTPOHHMX AO0BIpYMX NOCHYT.

8.2. Akwo iHwe He nepegbaveHe UMM [JoroBopom, Oyab-siKi MOBIAOMMNEHHs] Ta/abo OOKYMEHTW, B T.4. 3asiBU, SKi
CTopoHM HagalTb OOHa OAHIA B Mexax Lboro [1oroBopy, BBaXalTbCs HANEXHNUM YUHOM OTPUMAHMMMK B MOMEHT iX
BignpaBneHHs 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo iHWuWX cepBiciB HagcunaHHA eneKkTPOHHUX
MoBiAOMJIEHD.

8.3. CTOpPOHM BM3HaIOTb, LLO ENEKTPOHHI JOKYMEHTU, B T.4. 3asBW, MOBiJOMIIEHHS, nepeadadveHi uum [oroBopom,
nepegaHi/npuiHaTi CtopoHamu 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» Ta nignucai BignosigHumn ET
YNOBHOBaXEHUX OCi0, MPUPIBHIOTLCA A0 AOKYMEHTIB BUMHEHWUX Y MUCLMOBIA (DOPMI, CKPINMEHNX BMAaCHOPYYHUMM
nignucamy ynosHoBaxeHux ocié CTopiH. B enekTtpoHHux gokymeHTax, Ha ski HaknageHo EI (KeanidikosaHum,
YpockoHaneHwi) KnieHTa 4n noro npegcraBHuKa (nignucysaya) Ta/abo ynoBHOBaXeHOro npauiBHuka baHky, peksisaut
nata moxe OyTn He 3anoBHeHwWW. B Takomy Bunagky OaTol BBaXaeTbCHA AaTa HaknageHHs signosigHoro EIM B
KOHTEKCTIi, nepegbadeHoOMy JOKYMEHTOM.

8.4. Y BUKNIOYHMX BUNAAKax, NOB’A3aHMX 3 BiACYTHICTIO TEXHIYHOT MOXITMBOCTI HaNnpaBUTKN AOKyMeHTW/iHdbopMalito 3a
ponowmoroto Cepsicy «IHTEPHET-BAHKIHI », aokymeHTM 6yayTb BBaXaTtucb HagaHMMmy CTOPOHI HaneXHUM YMHOM,
SIKLLO BOHWU BpydeHi ocobucto CTopoHi abo HagicrnaHi peKoMeHOOBaHUM NIMCTOM, IMCTOM 3 OrOSIOLIEHO LIHHICTHO,
TenerpaMol 3a Micue3HaxomKeHHAM / Mmicuem npoxuBaHHA CTopoHu, sike Oyno BcTaHoBneHo baHkom npwm
ineHTnikauil KnieHta. B Takomy Bunagky OOKYMEHTM BBaXaloTbCA OTpMMaHMMK KrieHTOM Ha CbOMWUWA AEHb 3 OHS
peecTtpauii bBaHkoM pekomeHOoBaHOro nncTa, NMCTa 3 OrofIOLWEHOK LiHHICTIO, Tenerpamu y BiggineHHi NowToBOro
3B'a3Ky/Tenerpadi abo B AeHb 0cobucToro BpyyeHHs KnieHTy, BkasaHui B NOBIGOMIEHHAX/ AokyMeHTax. KnieHT Hece
PU3NK OTPUMaHHA Takux nucTiB. BkasaHun B LbOMY MyHKTI [loroBopy NopsiAoK MOBIAOMIEHHS 3aCTOCOBYETLCH Y
BMNagKax, KO iHWWA NOPSAOK He BCTAHOBMNEHUI ByAb-aKMMM iHWMMKM YMOBamu [Jorosopy.

8.5. CTopoHu MmigTBEpaXYlOTh, WO obpaHun cnocib yknageHHs [oroBopy He noTpebye nianuMcaHHs Ta CKPinneHHs
neyatkammn obox CtopiH 6yab-akux JogaTkis o Jorosopy.

8.6. CTOpoHM BMXOOATb 3 TOrO, WO CTBOPEHHSA Ta HaknagaHHa KeanidikoBaHux EIM 3gincHoeTbea BignosigHo Ao
PernameHTy po60oTu AKpeMTOBaHOro LIeHTPY cepTudikaLii Krto4iB opraHiB CTULi YKpaiHu Ta A0roBopy Npo HagaHHS
KBanicikoBaHNX eneKkTPOHHUX AO0BIpYMX NOCMyr, yknageHoro mix KnieHTom/baHkom Ta AKpeauMTOBaHVUM LIEHTPOM
cepTudikauii kKno4iB opraHiB CTULIT YKpaiHM Y1 NOro npeacTaBHULITBOM.

8.7. CTOpoHU OOMOBUNUCH, LLO npono3uvuis Ha yknageHHs [orosopy, poamiweHa Ha Caunti bBanky, 3asBa npo
npuegHaHHA Ta uen [orosip, a TakoX yci gogaTkM OO HbOro pasoM ckragalTb €avHui aokymeHt — OOIOBIP
BAHKIBCbKOIO OBCJ1YITOBYBAHHA KOPMOPATUBHUX KINIEHTIB.

3 meTo10 HagaHHs KnieHTy MOXIMBOCTI BCTAaHOBUTW AaTy yknageHHs [Jorosopy baHk:

- Hapae ocobucTty KnieHTy abo noro ynoBHoBaeHOMY NpeAcTaBHMKY 3acBigyeHy baHkom nanepoBy konito 3asBu Npo
NpUeaHaHHs i3 BigMiTkolo BaHKy npo it oTpuMaHHs — y pasi nogaHHs KnieHtom naneposoi 3asBu Npo NpueaHaHHs
abo

- Hapgae 3acobamu Cepsicy «IHTEPHET-BAHKIHIM» 3acBigyeHy wnaxom HaknagaHHs KeanichikoBaHoro ENM BaHky
CkaHoBaHy Konito 3asBu Npo NpueagHaHHs i3 BiagmiTkolo BaHky npo 1T oTpuMaHHA —y pasi nogaHHs KnieHTom nanepoBoi
3asiBu Npo NpuUeaHaHHS;

- Hapgae 3acobamu Cepsicy «IHTEPHET-BAHKIHIM» 3acBigyeHy wnsaxom HaknagaHHs KeanidhikoBaHoro EM BaHky
€neKTPOHHY Konito 3asiBu Npo NpueaHaHHA pa3oM 3 iHdopmauieto Npo AaTty HaknagaHHsa KnieHtom KsanighikoBaHoro
EM a6o YpockoHaneHoro EIM - y pasi nignucanHa KnieHtom 3asBu Npo NnpueaHaHHs B eNeKTPOHHIN hopmi.

8.8. MpuegHaHHaM go uboro Jorosopy KnieHT (disauyHa ocoba) niaTBepaxye, LWo:

- BiH 40 NignucaHHs 3asiB1 Ha NpUEAHaHHsS 03HanomMneHmn 3 [loBigKo NPo CUCTEMY rapaHTyBaHHS BKNagaiB i3nyHmX
ocib (3rigHo i3 Jogatkom 12 o uboro [loroeopy), WO 3acBigyyeTbcs okpemum nignucoM KnieHta abo okpemum
nosigomMreHHsiM KnieHTa npo il ogepXaHHs;

- BCi 3a8BW, WO nogaHi HMM o baHky He NpM3BOAATH A0 MOPYLUEHHST YCTAHOBYMX Ta iHWMX AOKyMeHTiB KnieHTa abo
OyOb-AKOro MOSOXKEHHS] YNHHOIO 3aKOHOAABCTBA YKpaiHW, WO Mae BigHoweHHs 0o KnieHTa; pileHHs Npo nogaHHs
3asB, NPUAHATI BiANOBIAHMMKW opraHamu ynpasniHHA KnieHTa 3rigHo 3 iX KOMMeTeHUien, BU3HAYEHO YCTaHOBYMMU
nokymeHTamm KnieHTa; ocoba, ska nogana 3asBy 0o baHky, mae BignoBigHI NOBHOBAXeEHHS; 3asiBa He CyrnepeyvnTb
nonepegHim yrogam KnieHta.
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8.9. [os.igka, nignucaHa KnieHtom o nignucaHHsa 3asBu Ha npuegHaHHsa (n. 4.1.36, n. 4.2.51, n.8.8. uporo [loroeopy),
30epiraetbcsa y baHky B cnpasi 3 OpMAMYHOrO OOOPMIIEHHST paxyHKy (y pasi NigTBepAXXeHHs B naneposin gopmi). Y
pasi, sKwWo Taka [loBigka HagaBanacsi 3a 4onoMorow 3acobiB iHopmauiiHMX, iHopMaLiHO-TENEKOMYHIKaLiMHMX
CUCTEM B €MEKTPOHHIN popmi, y BaHKy 36epiraetbcs noBigoMneHHsi KnieHta npo ii ogepxaHHs.
8.10. MNMpuegHaHHam go uboro [oroBopy KnieHT-hisandHa ocoba 3aneBHsE, LO:
- 3a PaxyHkom He ByayTh 34iMcHIOBaTUCA onepaLii, NoB’sa3aHi 3 BnacHuMu notpebamu;
- npu nepekasi kowTiB 3 PaxyHky Ha paxyHok KnieHTa, Bigkputuii ana BnacHux notpeb, 3AiNCHI0ETLCA nepekas
yuctoro goxony KnieHTa Big 34IMCHEHHS NiANPUEMHULBKOI/HE3anexXHOoi npodecinHoi AianbHOCTI nicns cnnaTtu
noaatkis, 36opi., iHWNX 060B’A3KOBUX NNaTexis, NnepeadadyeHnx 3akOHO4ABCTBOM YKpaiHu.
8.11. KnieHT 3aneBHsie, LLO:
- Hi BiH, Hi Moro kiHUeBi 6eHeiliapHi BNacHUKM (KOHTporepu) He € nogatkoBumu pesvaeHtamu CLUA, B iHLWIOMY
Bunagky KnieHt//mpegcraBHukm KnieHTa 3060B’A3yeTbca HagaTu Ao baHky BCto HeEOOXigHY iHpopMaLLito/4OKYMEHTM
wopao cratycy nogatkoBoro peangeHtcTea CLUA KnieHta (KBB knieHTa);
- HagaB baHKy NOBHY Ta AOCTOBIpHY iHbOpMaLito/goKyMeHTH, AocTaTHI Ans npoBeaeHHs FATCA-igeHTudikadii.
8.12. YknageHHsiM upboro [loroBopy KnieHT y nMCbMOBOMY BUIMSiA, LWASXOM NigNUcaHHA 3asBu Ha NpUeaHaHHS A0
HoroBopy, gae 6e3ymoBHy 3rody baHky Ha 36MpaHHs, PO3KPUTTS, MOLLMPEHHS, PO3MOBCIOMXEHHS, Mepeaadyy B Oyab-
KU cnocib iHpopmauii, Wo MicTuTb GaHKIBCbKy TaeMHUUI0 Ta/abo nepcoHanbHi AaHi, B TOMy 4MChi HagaHoi
KnieHTom B 3B’s13Ky 3 yKNnagaHHSAM Ta B MpoLeci BUKOHaHHSA Lboro [JoroBopy (B TOMy ymchi iHbopMaLlii, BKazaHoi B
3asBi Ha npueaHaHHs Ao [JoroBopy) y 3B‘A3KY i3 34INCHEHHSIM (hiHAHCOBOrO MOHITOPUHIY, BUKOHAHHSIM BaHkom B1umMmoOr
Yrogn FATCA, B T.4. y Takux Bunagkax: Cnyx6i BHyTpiwHix goxoais CLUA npu HagaHHi 3BITHOCTI B NOpsiaKy Ta
obcsarax, BumsHaveHux Yrogoto FATCA abo sanutamm Cnyxbu BHYTpiwHix goxoais CLUA, nos’a3zaHummn i3
peanisauieto Bumor Yroan FATCA; ocobam, Lo npuimaloTb yyacTb B nepekasi kowTiB Ha PaxyHok KrieHTta,
BiOKpUTMIA BignoBigHO 0o uboro [oroBopy, (Hanpuknag, 6aHkamM-KopecnoHAeHTaM, NNnaTikHUM cucTeMam Ta iX
yyacHukam, BignpaBHMKaM Ta OTpMMyBadaM MepekasiB, iHWMM yCTaHOBaM, LIO 3AiNCHIONTb aBTOpuM3aliio uu
MPOLECIHT NepekKasiB), a TaKoX B iHLLIMX BUMagkax, nepeabayeHmx nogatkoBmum 3akoHogascTtBoM CLUA, Bkntovaoum
FATCA, a Takox iHLMM 0cob6aM 3 METOK BMKOHAHHSI BMMOI 3aKOHOOABCTBA YKpaiHU, CPSIMOBAHUX HA BUKOHAHHS
Bumor FATCA.
8.13. CTOPOHM JOMOBUINCL HE BUKOPUCTOBYBATU ANs iHGOPMaALIMHOIro 06MiHY NMOLITOBI CKPUHBKKM @*.ru, @*.by
(*@mail.ru, *@rambler.ru,*@yandex.ru, *@bk.ru, *@gmail.ru, *@yandex.by) Ta iHWi AomeHn PocilicbKol
depepauji Ta Pecnybniku binopycb. Y pasi 3a3HauyeHHA KnieHTom Takux gomeHiB baHK mae npaBo BigMOBUTH

KnieHTy B HagaHHi iHpopmauii/B 06cnyrosyBaHHI.

PO3aI Il « MOCIYT BAHKY»

9. NOPAQOK | YMOBU HAOAHHSA NOCNYIU «NMPUBYTKOBUU PAXYHOK»

9.1. YMmoBu HapaHHA [Mocnyru

9.1.1. MNocnyra HapaeTbca KrieHTam y BantoTi PaxyHKy 3a ymoBu HasBHOCTI Yy KnieHTa y BaHKy MOTOYHOro paxyHky,
LLIO BigKpUTO:

-y HauioHanbHin BantoTi, rpmeHi (UAH), abo

- B iHO3ewmHin BantoTi, fonapu CLUA (USD), abo

- B iHO3eMHin BantoTi, eBpo (EUR).

9.1.2. MNocnyra nigKnoYaeTbCsl OKPEMO ANsl KOXHOro MOTOYHOro paxyHkKy KnieHTa 3a ymMoOBW HanexHUMm YMHOM
ochopmneHoi Ta nogaHoi Ao baxky Knientom 3assu npo 3mMiHy yMOB 06CNyroByBaHHS, a TakoxX 3 ypaxyBaHHSM YMOB
n.9.2.4. uboro florosopy.

9.1.3. MNocnyra nigkniovaeTecs KnieHTy 3a ymoBu, sKWo KnieHTy He nigknioveHa nocnyra «HesHwxyBanbHUN
3anvwok». Y Bunagky nigknioveHHsa MNocnyrn B nepiod HagaHHA KnieHTy nocnyrn «HesHwxXyBanbHUW 3anmLLiok»
BaHK posnoynHae HapaxyBaHHS MPOLEHTIB 3a KOPUCTYBaHHS 3aruvLLIKOM KOLWTIB Ha PaxyHKy Ha ymoBax lMocnyru
nicnsi CNnvBy CTPOKY, NepeadavyeHoro Ans HagaHHs nocnyrn « HesHwKyBanbHUIM 3annLwoKy .

9.1.4. Mocnyra HagaeTbCcsa BiQNOBIAHO OO YMOB, BUknageHux y Joaatky Ne7 oo uboro Joroeopy Ta/abo 3asBsi npo
3MiHY YMOB 0OCMyroByBaHHS.

9.2. YMoBu dyHKUioHyBaHHs Mocnyru

9.2.1. HapaxyBaHHs1 NpOLEHTIB Ha 3anulok KowwTiB Ha PaxyHky KnieHTa, Bu3Ha4yeHoMy 3asiBOO Mpo 3MiHY yMOB
06cnyroByBaHHs, 30IMCHIOETLCS HA YMOBaXx Liboro nigpo3sainy foroeopy Ta Jopatky Ne7 no [Jorosopy Ta/abo 3assu
npo 3MiHy YMOB 0OCMnyroByBaHHS.

9.2.2. HapaxyBaHHSI NPOLEHTIB 34iNCHIOETLCSA Ha LWOAEHHWI 3anNuLWOK Ha PaxyHKy CTaHOM Ha KiHelb onepauifiHoro
OHS BaHky, po3Mmip 3anuLuKky Npu LbOMY, Ha KU HapaxoBYIOTLCA MNPOLIEHTUN, BCTaHOBMOETLCA Tapudamn Nocnyrun
«lMpnbyTKOBUI paxyHOK»/ IHOMBIAyanbHUMK Tapudamu.
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IHOouBIAyanbHi Tapndu 3a Nocnyrot BCTaHOBMOWTLCA BaHKOM WNaxom 3asHayvyeHHs KnieHToM npoueHTHUX CTaBOK,
MiHIManbHUX CyM [ONsi HapaxyBaHHSA MPOUEHTIB B 3asBi Npo 3MiHY yMOB OOCMYroByBaHHS Ta BBa)XalOTbCs
BCTaAHOBIIEHUMM BaHKOM Yy pasi, AKkwo baHk He BigxnnuB y Uil YacTuHi 3asaBy Npo 3MiHy YMOB 06CnyroByBaHHS.
9.2.3. Tlocnyra gie npoTArom nepiogy, BCTaHOBMEHOro 3asBowo Npo nNpo 3MiHy yMoB 00cnyroByBaHHs. [licnsa cnnney
CTpOKy Aii [ocnyrn HapaxyBaHHA NPOLEHTIB Ha 3anuWoK Ha PaxyHKy 34iNCHIOETbLCS Ha CTaHOapTHUX YMoBaXx,
nepenbayeHux [JoroBopom.

9.2.4. CTOpPOHU SOMOBUIMUCh, LO CTPOK AiT Mocnyru moxe 6yTv aBTOMaTUYHO NPOAOBXKEHWUA HA TaKUA CaMUn CTPOK,
AKLWO Y CYKYMHOCTI:

- CTaHOM Ha OCTaHHI AeHb CTpoky Aii MNocnyru ue nepenbadeHo ymoBamu, BuknageHumn y Hdopatky Ne7 pno
[orosopy Ta

- MOXMNUBICTb aBTOMAaTM4HOIO MPOAOBXEHHS CTpoky aAii MNocnyrm nepepbadeHa 3asBol0 MPO 3MiHY YMOB
obcnyroByBaHHs (Jogatok Ne2 oo [oroeopy) Ta

- 3a Nocnyroto He BCcTaHOBMEHI IHAMBIAYanbHI Tapudu.

MpogoBxeHHs CTPOoKy Aii Mocnyrn 34iMCHINETBCS Ha HACTYMHUX YMOBaX:

9.2.4.1. NpPOLEHTHI CTaBKWN Ha KOXXHWI HOBUI CTPOK Aii [locnyrn BCTaHOBIIOOTLCA Y po3Mipax, Wo Bu3HavyeHi baHkom
Ha gaTy noyaTKy KOXHOro HOBOro CTPOKy Aii MNMocnyrn 3 aHanoriyHumMm ymoBamu po3MilLleHHs, a came: BanioTo
Mocnyrn, ctpokom Aii Mocnyrn, MiHIManNbHUMKM cymMamu A5 HapaxyBaHHS MPOUEHTIB, NepioguyHICTIO BUNMaTtu
NPOLIEHTIB, MOXIMBICTIO pO3nopsagKaTUCs KowTammn Ha PaxyHky, ToLwo (Npu LboMYy NPOLEHTHI cTaBkuM 3a Nocnyroto,
BCTAHOBIIEHI Y KOXXHOMY BMNaAKy aBTOMAaTUYHOrO NPOAOBXEHHSI CTPOKY Aii MNocnyrn, MoxyTb 6yTK sk BinblumMMmK Tak
i MEHLMMM HDK NPOLEHTHi CcTaBky, WO Oyna BCTaHOBMNEHi B MOMEHT nignkiwo4veHHsa [locnyrm\nonepeaHboro
NPOAOBXEHHA CTPOKY Al MNocnyru 3rigHo ymMoB, 3a3HadyeHnx B Joaatky Ne7 no [lorosopy. CTOpOHU AOMOBUMNCH, LLO
po3MiweHHs BbaHkom iHdbopmalii y BiggineHHax Ta/abo Ha odpiuinHomy Canti BaHky B mepexi |HTepHeT woao
po3MipiB npoueHTHUX ctaBok (Jopatky Ne 7 no [orosopy), 3rigHO 3 SIKMMW BU3HAYaKOTbCA PO3MIpU MPOLLEHTHUX
cTaBoK 3a [locnyroto Ha KOXHWI HOBMIK CTPOK Ail MNMocnyrn, € HanexHum nosigomneHHsm bankom KrnieHTa npo
NpoOLEHTHI cTaBku 3a lMocnyroto. KnieHT npunmae Ha cebe 06OB’A30K CaMOCTIMHOMO 03HAMOMIIEHHS i3 po3Mipamm
NpoLeHTHUX cTaBok 3a lMocnyroto Ha HoBWK CTPOK AiT Mocnyrn Ta NoroaxyeTbCs, WO BU3HAYEHI BULLEBKa3aHUM
CcrnocobomM po3mipy NPOLIEHTHMX CTaBOK 3a [1ocnyroto Ha KOXHUIM HOBUIA CTPOK Al Mocnyru He noTpebye 4ooaTKOBOro
noroaXeHHs Mk cTopoHamu [Jorosopy.

9.2.5. ABTOMaTM4He NpoaoBXeHHS aii MNocnyru, aKwo ue nepegbadeHo ymosamu, BuknageHumn y ogatky Ne7 go
[oroeopy Ta BM3Ha4eHo y 3asaBi Npo 3MiHy ymMoOB 06cCrnyroByBaHHA 0 [LOroBopy, MOXNMBE 3@ YMOBWU BUKOHAHHS
HaCTYMHUX YMOB:

- AKLWO B OCTaHHI AeHb CTPOKY Aii [ocnyru, 3 BpaxyBaHHSM KOXXHOrO HOBOrO aBTOMaTUYHOIrO MPOSOBXKEHHS CTPOKY
aii Mocnyrn, BaHk Mae TexHiYHY MOXNUBICTb HagasaTtu Uto lMocnyry i B baHky AiloTb yMOBM LWOAO MigKMOYEHHSA
Mocnyrn 3 aHamnoriyHmmm ymoBamu (BamtoTa [locnyru, cTpok Aii Mocnyry, MiHiManbHi Cymu Ans HapaxyBaHHSA
NPOLEHTIB, NEPIOANYHICTb BUNMATM MPOLEHTIB, MOXIMBICTIO PO3MNOPSMAXKEHHA KowTamMuM Ha PaxyHKy Towo, Kpim
MPOLUEHTHMX CTaBOK) BigHOCHO Mocnyru, ki 3a3HadveHi y 3asaBi npo 3MiHy ymoB obcnyroByBaHHA o [orosopy, Ta
KnieHT He oOMeXxeHWI B NpaBi BiNlbHOro po3nopsaXeHHs kowTamMmm Ha PaxyHky, y Bunagkax, nepegbadyeHmx 3akoHOM
(B TOMY 4mchi, BHAcnigoK apewTy, iHWnx nyoniyHux obTskeHb). Mpu uboMy, KnieHT camocTiinHo BigcnigkoBye Ha
odpiginHomy Canti BaHky iHdbopmaLilo Woao HasBHOCTI/BIACYTHOCTI B BaHKy ymoB nigkmnoyeHHs o6paHoi HUM
Mocnyry;

- SKWO [0 OCTaHHbOro AHA CTPOKy Ail [ocnyrn (He BKMOYaluM Uen OeHb), 3 BpaxyBaHHAM KOXHOMO HOBOrO
aBTOMaTUYHOrO NPOAOBXEHHS CTPoKy Aii MNMocnyru, KnieHT He Bumarae npunuHeHHs ocnyrv nicns 3akiHYeHHs
ctpoky aii Mocnyrn. Bumorotw npo npunuHeHHA [locnyrm y TakoMy Bunagky € 3asBa npo 3MiHy YMOB
0obcnyroByBaHHS, HagaHa baHky 40 0CcTaHHBOro AHA CTPOKY Aii [Mocnyrm (He BKNioYaym Luen AeHb), 3 BUKITIOYEHHAM
YMOB OO aBTOMATUYHOIO NPOAOBXEHHSA aii Mocnyru.

- akwo 3a 30 (TpnaudaTb) KaneHaapHUX OHIB 4O OCTaHHbLOro AHA CTPOKY Ail MNocnyru, 3 BpaxyBaHHAM KOXHOMO
HOBOro aBTOMaTWMYHOIO NPOAOBXeHHA Aji Mocnyru, BaHk He BUSABUTL OaxaHHs BiAMOBUTUCS Bid aBTOMAaTU4YHOIO
npoaoBxXeHHA Aii MNocnyru.

9.2.6. BkasaHi B n. 9.2.5. [loroBopy yMOB/ aBTOMaTMYHOrO NMPOAOBXeEHHA Aii Mocnyrn mawTb 6yTn BUKOHaHI B
CYKYMHOCTI, B iHWOMY pasi, He3Baxatun Ha iHwi ymoBu [Jorosopy, CTOPOHU AOMOBUIIUCH, WO aBTOMAaTUYHOMO
nponoBxeHHs fii Mocnyrn He BigOyBaeTbes | baHk Mae NpaBo He HapaxoByBaTK Ta He BUMNadvyBaTu OOYMOBIIEHI
npoueHTn 6e3 HanpaBneHHs KnieHTy 6yab-akvMx noBigoMmneHb npo ue. KoxHe HacTynHe NnpoaoBxeHHs aii MNocnyru
3[OIACHIOETLCH 3 ypaxyBaHHSAM MOPsSiAKY, BCTAHOBIIEHOro B UbOMY NyHKTi [loroBopy. KinbkicTe mpogoBxeHb gii
Mocnyrn obmexyeTbca ymoBamu, nepeadadveHnmmn Jogatkom Ne7 go [lorosopy.

9.2.7. KnieHT, nogatoum 3asiBy npo 3MiHy ymoB obcryroByBaHHs, a baHk, npunmaroun 3asBy npo 3miHy ymoB
06CcnyroByBaHHS, AiALINM 3roan Npo HacTymnHe:

- bBaHk mae npaBo Ha cBin poscyn aktmsyBaTtu [Mocnyry abo BigxunuTn y Ui YacTuHi 3asBy Npo 3MiHYy ymOB
0o6cnyroByBaHHs, ane y 0yab-sikoMy BMNaAaKy — He nidHilwe ©0aHKIBCbKOro AHsi, HACTYMHOro 3a AHEM OTPUMAaHHS
HaneXxHUM YMHOM 0OOPMIIEHOT Ta NogaHoi 3asiBu Npo 3MiHY YMOB 0OCMNyroByBaHHS;

- Tocnyra akTMBYETbCA 32 NOTOYHUM paxyHKoM KriieHTa Ta Ha yMOBax HanexHUM YHOM nofaHoi 3asBu Npo 3MiHy
yMOB 0OOCNyroByBaHHsi TinbkM 3a ymoBW, sikwo BaHk He Bigxunue y Ui 4acTuHi 3asBy npo 3MiHy yMOB
06CnyroByBaHHSI.

9.3. YMOBM HapaxyBaHHsl Ta cnnaTu npoueHTiB 3a Mocnyroto
9.3.1. MpoueHTN HAaPaxoBYIOTLCS LLOAEHHO HA CYMY 3anuLLKy Ha PaxyHKy cTaHOM Ha KiHeub onepaLliiitHoro AHs BaHky.
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9.3.2. Po3paxyHkoBa 6a3a ans po3paxyHKy MpOLUEHTIB CTAaHOBUTb KIiNbKICTb KaneHAapHUX AHIB Y MOTOYHOMY poui
365/366.

9.3.3. lNpoueHTHa CTaBKa 3anexnTb Bid pO3Mipy 3anuLLKy i BU3Ha4aeTbes 3rigHo 3 Tapudamum MNocnyrn «MprubyTkoBuin
paxyHoK»/IlHauBigyanbHUMmn Tapndamm Ha gaTty oTpuMaHHsa baHkom 3asiBu Npo 3MiHy yMOB 0GCNyroByBaHHs.

9.3.4. Bunnata nNpoLeHTIB 34INCHIOETLCA LUNSXOM nepepaxyBaHHS Ha PaxyHok KnieHTa, wo Bigkputui y baHky Ta
BU3Ha4YeHu 3asB0o0 NPo 3MiHY YMOB 06CNyroByBaHHS:

- LoMicsYHO B 1-un (nepLumn) 6aHKiBCbKUA AeHb MiCALS, HACTYMNHOMO 3a MicsaueM y SkoMy 6ynu HapaxoBaHi NPOLEHTH;
—a TakoX Ha HaCTYMHUIA AeHb Nicnsa cnnuBy CTPOKY Aii Mocnyrn.

AKWOo CTPOK BMMMATU MPOLEHTIB Npunagae Ha BUXiaHWA/Hepobounin/HebGaHKIBCbKMI OeHb, BUMMaTa MNPOLEHTIB
30JMCHIOETLCS 3 4ATOK0 BanOTyBaHHA — HACTYNHWUIMN BaHKIBCbKUIA eHb.

9.3.5. baHk mae npaBo He HapaxoByBaTV Ta He BuUMnadyBaTn 0OYMOBMEHI MPOLEHTK:

-y BMNagKy HEBWKOHaHHA KnieHToM ymOB WOAO0 MiHiManbHOro abo MaKCMManbHOrO 3anuillKy, BCTAHOBIIEHOMO
ymoBamu Tapudis Mocnyrn «MpubyTKoBUIA paxyHok»/ IHOMBIAyanbHUMK Tapudamu,

- B nepioa, konu KnieHT 6yB obmexeHun B npaBi BiflbHO po3nopsmkaTucs KowTaMu Ha PaxyHKy y Bunagkax,
nepeabavyeHnx YNHHMM 3aKOHOA4ABCTBOM YKpaiHu (B TOMY YMCIi BHACMIQOK apeLTy, iHWKX Ny6nivyHnX ob6TsKeHb).

9.4. IHWi ymoBm

9.4.1. HesanexHo Big iHWux ymos [JoroBopy CTOPOHM AiNLINN 3roaun, Wo Yy 3B’A3KY 3i 3MiHAMU PUHKOBOT KOH'IOHKTYPU
Ta KONMMBAHHAM BapTOCTi pecypciB, baHk 3anuwae 3a cobow npaBo 3MmiHOBaTM ymoBu Tapudis [Nocnyrm
«lMpunbyTKOBU paxyHok» Ta/abo |HAMBIAyanbHi Tapudu B YaCTUHI MiHIManbHUX CyM 3anuliky Ha PaxyHky ons
HapaxyBaHHS MPOLEHTIB i PO3MIpiB MPOLEHTHNX CTaBOK.

9.4.2. Y pasi, dkwo baHk Mae Hamip 3acTtocoByBaTu 3MmiHeHi  ymoBu Tapudpis [lMocnyrn «[pnbyTkoBUNIA
paxyHok»/lHamBigyansHux Tapudis CTOPOHM GiMLWNAW 3rogn NPO HaCTYMNHeE:

- HesanexHo Big iHWuKx ymoB uboro [loroBopy baHk 3060B’A3yeTbcs 3 BukopucTtaHHaMm Cepsicy «IHTEPHET-
BAHKIHIM» nosigomutn KnieHTta He nisHiwe, Hix 3a 5 (M’aTtk) pobovnx gHIB Ao AaTu HabpaHHA 3MiHaMW YMHHOCTI.
KnieHT unm y3rogxye Taki 3miHu;

- nogaHHsa go baHky gogatkoBux 3asB npo 3MiHy yMOB 00cnyroByBaHHA Ta/abo yknagaHHA 4OOATKOBMX LOTOBOPIB He
notpebyeTbes.

10. NMOPAQOK | YMOBU HAQAHHA NOCNYIU «HE3HWUXYBANbHUIA 3AJTULLIOK»

10.1. YmoBwm niakntoveHHs go MNMocnyru

10.1.1. Mig «He3HwxyBanbHMM 3arMLWKOM» Ma€ETbCA Ha yBasi NorogxeHun 3 baHkoM Ta 3a3HadveHun y 3asBi Npo
3MiHy yMOB 0OCIyroByBaHHsl 3anuwlok kowTiB Ha PaxyHky KnieHTa, skuni KnieHT 3000B‘A3yeTbca nigTpumyBaTut
LWoAHs npoTaromM nepioay aii MNocnyrn.

10.1.2. Mocnyra nigkntovaetbcs KnieHTy y BanoTi PaxyHky 3a ymoBu HasiBHOCTI Yy KnieHTa y BaHKy noTOYHOro
paxyHKy, L0 BiAKPUTO:

- Yy HauioHanbHin BantoTi, rpmeHi (UAH), abo

- B iHO3eMmHiIn BantoTi, gonapu CLUA (USD), abo

- B iHo3eMHi BantoTi, eBpo (EUR).

10.1.3. lMocnyra MigknNoYaeTbCa OKPEMO ANs KOXHOrO MOTOYHOro paxyHKy KnieHTa 3a ymOBM HamnexHuM YMHOM
odopMreHoi Ta nogaHoi Ao banky KnieHTom 3asBu npo 3amMiHy yMOB 06CNyroByBaHHS.

10.1.4. Mocnyra nigknioyaeTtbes KnieHTy 3a ymoBw, sikwio KnieHTy He nigkntoveHa nocrnyra «MpubyTKOBUIA paxyHOK».
Hia nocnyru «[MpunbyTKOBMI paxyHOK» MOXe npu3ynuHATUCL Ha nepiog nAii Mocnyrm  «HesHmxKyBanbHWN
3anuwok». llicng cnnuey cTpoky Aii nocnyrn «HesHwxXyBanbHWI 3anuwwiok» Aia nocnyrm «MNpnbyTKoBUI paxyHOK»
Moxe ByTu BigHOBrEHa.

10.1.5. lMocnyra gie npoTsarom nepiogy, BCTaHOBNEHOro 3asiBol Npo 3MiHy ymoB obcrnyrosyBaHHs. icna cnnvey
CTpoky Aii lNocnyrn HapaxyBaHHS MPOLEHTIB Ha 3anuvoK Ha PaxyHKy 3AiNCHIOETBCA Ha CTaHOAPTHMX YMOBaX,
nepeabayeHunx [Jorosopom.

10.1.6. KnieHT, nogatoum 3asaBy npo 3miHy ymoB obcnyroByBaHHS, a baHk, npunmatoum 3asgBy nNpo 3miHy ymoOB
o6cnyroByBaHHS, AiALLAW 3rogy NpPo HaCTYMHeE:

- BaHk mae npaBo Ha cBill po3cyq aktuByBaTu Mocnyry abo Bigxunutu 3asiBy Npo 3amiHy yMoB 00CnyroByBaHHs B LI
YacTuHi, ane y 6yab-akoMy BUNagKy — He MisHile 6aHKIBCbKOro AHS, HACTYMHOro 3a AHEM OTPMMaHHS HaneXHum
YMHOM OChOpMIIEHOT Ta NofaHoi 3asiBn NPO 3MiHY YMOB 0OGCMYroByBaHHS;

- NMocnyra aktnByeTbca 3a PaxyHkom KnieHTa Ta Ha ymoBax HanexHWM YMHOM nofaHoi 3asiBu nNpo 3MiHy yMOB
06cnyroByBaHHS TiNbkM 3a YMOBW, SKLWO BaHk He Bigxnnme 3asBy Npo 3amMiHy yMOB 06CNyroByBaHHS Y Liii YaCTUHi.

10.2. YMoBM HapaxyBaHHSA Ta CnnaTtu npoueHTiB 3a Mocnyroo

10.2.1. [nga HapaxyBaHHS NPOLIEHTIB BCTAHOBMIOETLCH HE3HMKYBANbHUA 3aMNnLLOK KOLUTIB.
10.2.2. baHk y nepiod, BCTaHOBMeHMN y 3asBi Npo  3MiHY YMOB OOCIyroByBaHHS HapaxoBYe MPOLIEHTU Ha
He3HWXKyBarnbHWUIN 3anMLIOK 3@ CTAaBKO, BU3HAYEHOK 3asBoi0 Npo 3MiHY YMOB OOCMNyroByBaHHSA Ta MOrOAXXEHO 3
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BaHkOM. a NPOLEHTU Ha 3arMLLOK KOLUTIB, LLO BifblLUe 3a HE3HWKYBarbHUM — 3a CTaBKO, L0 BU3Ha4eHa Tapudamu
BaHky/lHanBigyansHUMKn Tapudamum.

10.2.3. [Ina po3paxyHKy NPOLEHTIB NPUAMAETbCA KaneHgapHa KinbKicTb OHIiB y Micsaui (28/29/30/31) Ta poui
(365/366).

10.2.4. Tlpu HapaxyBaHHi NPOLLEHTIB Ha HE3HWXKYBabHUI 3aMLLOK NEPLUUIA Ta OCTaHHIM AeHb nepiogy pO3MilleHHs
KOLUTIB BBaXKaKOTbCHA 32 OAMH O€Hb.

10.2.5. HapaxoBaHi npoueHTM cnnadylTbCa Ha paxyHok KnieHTa, Bu3sHayeHun y 3asBi npo 3MiHY yMOB
06CnyroByBaHHS B OCTaHHIN AeHb CTPOKy Aii Mocnyrn

10.2.6. Akwo npotsarom cTpoky pAii Mocnyrn 3anuwok kowTiB Ha PaxyHKy 3miHUTbCA Ta Oyae Hwxkde cymu
HEe3HWXyBarnbHOro 3anuiwiky, To llocnyra BBaXaeTbCA MPUNUHEHOD, @ HapaxyBaHHA Ta BMNnaTa NPOLEHTIB Ha
3anuwok Ha PaxyHKy 3a Becb (hakTuiHum nepiod aii Nocnyrn He 34iNCHI0ETLCA

10.2.7. Tpotarom cTpoky Aaii lNocnyrn Ons CymMn He3HWXKyBarnbHOroO 3anuwKky Ha PaxyHKy 3acTOCOBYHOTbCS
BMKITIOYHO YMOBM HapaxyBaHHS NPOLEHTIB, AKi BCTaHOBMNEHi 3asiBO Npo 3MiHYy yMOB 0OCIYroByBaHHS.

10.3. IHwi ymoBun

10.3.1. Y 3B’A3Ky 3i 3MiHaMun PUHKOBOI KOH’IOHKTYPWU Ta KONMMBAHHSIM BapTOCTi pecypciB, baHk 3anuwae 3a coboto
npaBo 3MiHOBaTK YMOBM i [locnyrM B YaCTWHI 3MiHX PO3MipiB MPOLEHTHUX CTaBOK, NPU LibOMY Y pasi sKkwo baHk
Ma€ HaMip 3acTOCOBYBaTU HOBiI PO3Mipy NPOLEHTHNX CTaBOK BbaHk 3000B’A3yeTbest noBigoMnTh KnieHTa He nisHiwe,
HiX 32 5 (N'ATb) pobounx gHIB 40 AaTn HabpaHHS 3MiHAMKW YMHHOCTI. KnieHT umM y3rogpkye Taki 3amiHu. NogaHHsa oo
BaHky popaTtkoBux 3asB nNpo 3MiHY yMOB o0OCnyroByBaHHS Ta/abo yknajaHHs [OOAaTKOBUX [OroBOpIiB He
notpebyeTbeA.

10.3.2. BaHk mae npaBo He HapaxoByBaTW Ta He BuUMnadyBaTu 0ByMOBneEHi NpoueHTU B nepiod, konu KrnieHT 6yB
obMexeHWI B Npasi BiNbHO po3nopsaaxaTtucs kowTammn Ha PaxyHky y Bunagkax, nepeabayeHnx 3akoHO4aBCTBOM (B
TOMY 4MChi BHACMIAOK apewTy, iHWnX nyoniyHnx obTsKeHb).

11. NOPAAOK | YMOBU HAOAHHA NOCHyr TOPriBil IHO3EMHOIO BAJTIOTOIO

11.1. KnieHT Hagae baHky gopyyeHHs (gani — «[JopyyYeHHs») 34iACHIOBATK 3a paxyHOK Ta B iHTepecax KnieHTa
TopriBnto iHO3eMHOK BanoTO B NOPSAKY Ta Ha ymoBax, nepegdayvyeHnx UMM nyHKTom [oroBopy, 3 MeTo
npuadaHHa (OTPMMaHHSA) KOLWWITIB y BantoTi BiANOBigHMX 3060B’s13aHb KnieHTa nepea baHkom.
11.1.1. KnieHT gopy4ae baHky 3giicHioBaTU: npoda iHO3eMHOI BantoTy, 06MiH iHO3EMHOI BantioTu Ha iHLWY iHO3EMHY
BaniTYy, KyniBnt iHO3eMHOT BantoTh 3a Kypcom baHky, BCTaHOBMEHNM Ha AeHb 3A4iNCHEHHSA BiANOBIAHOT onepauii, 3a
paxyHOK KOLWITiB, Wo 36epiratoTbca Ha PaxyHky, Oyab-akux iHWMX paxyHkax KnieHTa B baHKy, Ha MOMEHT BUKOHaHHS
HdopyyeHHs, Ta/abo 3a paxyHOK KOLUTIB, IO 3HAXoAaTbCHA B BOMoAiHHI baHky Ta nignarawoTb nepekasy KnieHTy (B
TOMY 4uCIi, ane He BUKIMIOYHO, KOLWTK, po3MilleHi KnieHToM B BaHKy Ik rpolloBe MOKPUTTS 3 METOK BUKOHaHHSA
3060B’s3aHb KnieHta nepen baHkom); cnucaHHsa 3 PaxyHky Ta/abo 3 Oyab-akux iHWux paxyHkie KnieHTa B baHky,
KOLUTIB Y CyMi, HEOOXiOHIN Ans HaneXxHoro BMKoHaHHA baHkom [JopyyeHHs.
Cywma kowTiB, 3a paxyHokK sikux baHk mae BukoHatu JopyyeHHs i aki BaHk moxe cnucaTtu 3 paxyHkis KnieHTa B baHky,
po3paxoByeTbCcA BaHKOM CaMOCTIMHO NpW 3OIMCHEHHI KOXHOI OKpeMoi onepalil Ha niactasi po3mipy BignoBigHUX
30060B’'s13aHb KnieHTa nepen BaHkoM Ha AeHb 34iCHEHHS BigNOBiAHOT onepauii Ta Kypcy baHky, BCTaHOBNEHOro Ha
OeHb 30iiCHEeHHS BignoBiAHOT onepauil.
11.1.2. KowTu, ogepxaHi B pe3ynbTaTti BUKOHaHHA [opydeHHs, nignarawTb 3apaxyBaHHIO Ha po3cyq baHky: Ha
PaxyHok KnieHTa Ta/abo Ha 6yab-akui iHLIWA MOTOYHUIA paxyHoK, BigkpuTuin KnieHty B BaHky; Ha kopucTb BaHky Ha
paxyHOK, CaMOCTIHO BU3Ha4yeHui baHkoM, 3 METOH BMKOHAHHSA BiAMNOBIgHUX 3000B’A3aHb KnieHTa.
11.1.3. Oopy4eHHs BUKoHyeTbCA BaHkom y Bunagkax, konv sBumorn barky go KnieHta He MoxyTb OyTy 3ag0oBoneHi
3a paxyHok kowrTiB KnieHTa B nopsaky 3gincHeHHs BbaHkom OOrosipHOro cnmvcaHHsA (B TOMY 4uchi, Y Bunagkax:
BiACYTHOCTIi abo HegoCTaTHOCTI Ha paxyHkax KnieHTa KowTiB y BantoTi, HEOOXigHIN ANs BUKOHaHHS 3060B’si3aHb
KnieHTa nepen BaHKOM; HEMOXNMBOCTI 34iIMCHEHHS BaHKOM [O0roBipHOro CnmMcaHHA 3 HesanexHux Big baHky
npuynH). CTpok BukOHaHHA [dopyyeHHs BaHk Bu3Havae Ha cBin poscya. lNMpocTpoyeHHs KnieHTOM BMKOHaHHS
3000B’a3aHb 3a [loroBopom Ta/abo iHWMMK JoroBopamMu, yknageHnmmn misck CTopoHamu, He € 6e3yMOBHOLO NigCcTaBo
ONs BUKOHaHHS [JopyYeHHs
11.2. Y Bunagkax, Kpim 3a3HayeHux B n. 11.1 yporo nigpo3giny Jorosopy abo B iHWMx goroBopax mMixx CTopoHamu,
BaHk 3giicHIOE 3a paxyHOK Ta B iHTepecax KnieHTa TopriBno iHO3eMHOK BanoTow B NOPSAAKY Ta HA yMOBaXx,
nependaveHnx UMM nyHkTom Jorosopy.
11.2.1. Oopy4veHHs KnieHTa 3gicHoBaTH 3a paxyHOK Ta B iHTepecax KnieHTa Toprisnto iHO3eMHOI BantoTo
odopmnoeTbest 3asiBOKO HA TOPTiBIIK iIHO3EMHOK BankoTo.
11.2.2. 3asBa Ha TOpriB/o iHO3EMHOK BanOTO CKNagaeTbca 3a hopmoto, BCTaHoBNeHow y [doaartkax 10,
10.1, 10.2 go uboro [orosopy. 3asiBa Ha TOPriBMO IHO3EMHOK BantoTol Moxe 6yTn cknageHa KnieHtom 3a
dopmoto, BigMIHHOW Bif BCTaHoBMNeHoi y JopgaTtkax 10, 10.1, 10.2, 3a ymoBM 36epeXEHHS BCiX TEKCTOBMX
PEKBI3NTIB, BUKNageHux y BignosigHomy [opaTky. 3asBa Ha TOPriBMiO iHO3€MHOK BarnOTOK Ha NanepoBoMy
Hocii mae 6yTn nogaHa y ABOX NPUMipHUKaX.
11.2.3. 3asiBa Ha TopriBmnt iHO3eMHO0 BantoToo Mae ByTu nignucaHa ynoBHoBaxeHow ocoboto KnieHTa, ska
3a3HayeHa y KapTLi i3 3pa3kamMu Nignucie, Ta AKi HANEXUTb NPaBo NepLIoro Nignucy /nepeniky ocib, siki MaloTb
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npaeso po3nopsmkatuck PasxyHkom, Ta moxe O6yTu nogaHa go baHky Ha nanepoBoMy Hocii abo sk
€NeKTPOHHUIN JoKyMeHT 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI ».
11.2.4. XogHe 3 nonoxeHb [1oroBopy He BCTAHOBIOE 6€3yMOBHUI 060B'A30K BaHKy npuiiMaTti 40 BUKOHAHHS
3asiBy Ha TOpriBto iIHO3EMHO BasoToH.
11.2.5. 3 MeTOK HanexXHOro BUKOHaHHSA 3asB Ha TOpPriBMnto iHo3eMHow BantoTow KnieHT gopyyae Banky
3[iMCHIOBATU cnncaHHs 3 PaxyHky, abo 3 6yab-akux iHWKX paxyHkiB KnieHTa B baHky, abo 3 BkazaHoro y 3asBi
Ha TOpriBM IHO3EMHOK BanoTol paxyHKy KnieHTa, Bigkputoro y BaHky, KOWTW y BiANOBigHIA BanoTi y
po3mipi, Wo noTpibHMI Ons npogaxy, Kynieni, obMmiHy iHO3eMHOI BantoTW, i NnepekasyBaTu Li KOWTU Ha
BiANOBIOHUI paxyHOK BaHky abo Ha ymoBax, 3a3HavyeHux y 3asBi Ha TOPriBMNio IHO3EMHOK BanioToHo.
11.2.6. BaHk 3gincHioe 06MiH 6e3roTiBKOBOI iIHO3EMHOT BantoTK Ha iHWY 6e3roTiBKOBY iHO3eMHY BantoTy 6e3
HasaBHOCTI y KnieHTa 3060B’a3aHb B iHO3EMHIl BantoTi, WO npuabdaBaeTbCcsa B pe3ynbTaTi Takoro 06MiHy.
11.2.7. Axwo 3a Kypcom, 3a3HadeHnM KnieHToM y 3asBi Ha TOPriBMo iHO3EMHOO BantoToo, iHO3eMHa BantoTa
He Oyna kynneHa/npogaHa/obmiHAHa, TO 3a3HavyeHa CyMa iHO3eMHOiI BanoTu BUCTaBnseTbCs baHkom Ha
Kyninto/npoaax/obMiH 3a umm Kypcom Ao AHs ii kynisni/npogaxy/obmiHy abo go 3miHu KnieHTom 3asBneHoro
HUM Kypcy Kynisni/npogaxy/obmiHy.
11.2.8. baHk nosepTtae KnieHTy 3asBy Ha TOpriBMno iHO3eMHOK BanTol 6e3 BUKOHAHHS, 30Kkpema: y
BMNagkax, nepegbayeHmMx 3aKOHOO4ABCTBOM YKpaiHW; sKWo 3asiBa Ha TOPriBO iHO3EMHOK BamoTo
odopmneHa abo nogaHa 3 nopylleHHsaM ymoB [JoroBopy, BUMOr 3akOHOAaBCTBa YKpaiHM abo BHYTPILLHIX
OOKymeHTIB BaHky; akLo 3asBa Ha TOPriBMio iIHO3EMHOO BantoTol He MOXe ByTU BUKOHAHa 3 He3anexHux Bif
BaHky npuuumH. BignosiganbHuin npauiBHuk baHky B ycHin popmi nosigomnsae KnieHTy npu4nHM NOBEPHEHHS
3asiB1 Ha TOPriBMo iHO3EMHOK BanioTolo.
11.2.9. KnieHT ma€ npaBo Bigknmkatn 3asBy Ha TOPriBMi0 IHO3EMHOI BartoToK Y MNOBHi abo 4acTKOBIN CyMi
[0 MOMEHTY 1T BUKOHaHHS.
BigknukaHHs 3asBn Ha TOPriBMO iIHO3EMHOK BantoTO 30iIMCHIOETLCA LWNSXOM nofgaHHsa KnieHtom oo BaHky nucta
Npo Take BigKMMKaHHS, L0 Mae MIiCTUTU iHpopMalLito Npo paxyHok KnieHTa, Ha siknii MatoTb 6yTu nepekasaHi baHkom
kowTmn KnieHTa, abo gopyyeHHs baHky BUkopucTaTu 4N BUKOHAHHS iHWKX 3asiB HA TOPriBMO iIHO3EMHOIO BanoTo
kowTn KnieHTa — SAKWO KOWwTW, MpuU3Ha4yeHi ONns BWKOHaHHSA 3asiBM Ha TOPriBMHO iHO3EMHOK BamnTo, SKa
BiOKNMKAETbCS, BXe Oynu nepekasaHi Ha paxyHok BbaHky. JIMcT npo BigknukaHHsS 3asiBU Ha TOPTiBIO iIHO3EMHO
BanoTo Mae 6yTu nignncaHMm ynoBHOBaXKeHO ocoboto KnieHTa, sika 3a3HadveHa y KapTui i3 3paskamu nignucis,
Ta AKiM HanexwuTb NpaBoO Mepworo nignucy, Ta moxe 6yt nogaHunm go baHky Ha nmanepoBomy Hocii abo sk
€neKkTpoHHMI JoKyMeHT 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ».
KnieHT 3000B'93aHMn y CTPOK, 3a3HavyeHun bBaHkowm, BigwkogyBaTn BaHKy BCi BUTpaTK, LLO MOHECEHI OCTaHHIM Y
3B'A3KY 3 NPUMAHATTAM OO0 BUKOHAHHS BiKNMKaHOI (B MOBHIiN abo 4acTkoBi cymi) 3asiBM Ha TOPriBMAK iHO3EMHOIO
BarntoTol0.
11.3. 3asHadeHHs KnieHTom y [lopydeHHi, B Oyab-aKkux iHWKX goroBopax, yknageHux Mk CtopoHamn, B 3asBi Ha
TOPriBMO iIHO3EMHOKO BanoTol, WO TopriBfns iHO3eMHOK BanoTol Mae OyTu 3dilcHeHa «3a KypcoM baHky»,
BCTaHOBIMOE nNpaBo baHky caMocTinHO Bu3HayaTu Kypc Toprieni iHO3eMHOK BamnioTo, BUXOAAYM 3 CUTyaLil, Lo
pearnbHO cknanacs Ha BantoTHOMY PUHKY YKpaiHu abo Ha MiKHapO4HOMY BantOTHOMY PUHKY.
11.4. BbaHKk Mae nNpaBO Ha BNacHUW po3Cyq BM3HA4YaTW YEproBiCTb 3a[0BOMEHHS BCIX HagaHMX NOMY OOpYyYeHb
KnieHTa Ha 3giicHeHHs Toprieni iHO3eMHO BasntoTolo.
11.5. KowTtn, wo otpumaHi baHkom Big KnieHTa ana BukoHaHHA gopydveHb KnieHTa Ha 3gincHeHHa Toprisni
iHO3EeMHOI0 BaroTo, i KOWTKU, WO OTpuMaHi baHkoM BHacnigok BMKOHAHHA OCTaHHIM BiAMOBIOHUX OOpPYYeEHb
KnieHTa, € BnacHicTio KnieHTa.
11.6. baHk 3000B’si3aHUA Yy O€Hb 3OINCHEHHST BiANOBIAHOI onepauii 3 TopriBni iHO3eMHOI BantoTOK 34iNCHUTK
nepekas iHO3eMHOI BamnTU/HauioOHanNbHOI BamoTU YKpaiHW, fka OTpMMaHa BHACNIAOK BUMKOHaHHSA OOPYYEHHS
KnieHTa, Ha paxyHok KrnieHTa abo Ha paxyHOK OTpMMyBaya KOLUTIB (SIKLO Lie He CyNnepednTb 3aKkOHO4aBCTBY YKpaiHu),
3a3Ha4vyeHun y 3asBi Ha TOPriBMnto iIHO3EMHOK BamnoTOH.
11.7. KnieHT gopy4ae baHky npogaTty iHO3eMHy BarntoTy, AKLLO KyniieHa iHo3eMHa BantoTa He byae nepekasaHa HUM
3a NPU3HaYeHHsM y BU3HAYEHUI 3aKOHOA4ABCTBOM YKpaiHM CTPOK.
11.8. Bci BuTpaTu, NoB’sA3aHi i3 BUKOHaHHAM BaHkom [JopyyeHHs, 3asiBU Ha TOpPriBmio iHO3eMHOK BarnoTol, B TOMY
yncni, KOMICiMHI BMHaropogu 3rigHo Tapudpamu baxky/ IHOmBigyansHUMK Tapudamu, oboB’A3KOBI nnaTexi [0
OlooKeTy 3a onepadisiMu Kynieni-npogaxy iHO3eMHOI BantoTu, NoknagarTbea Ha KnieHTa.
11.8.1. KnieHT popyvae baHky HanpaenatM Ha cnnaty 30opy Ha o0O0O0B’A3kOoBe [Aep)KaBHe MeHCilHe
CTpaxyBaHHs (SIKWO cnnaTta Takoro 36opy nepegbaveHa 3akOHOAABCTBOM YKpaiHW, YMHHMM Ha [O€Hb
3[0iMICHEHHsT onepalii) KOWTU B rPUBHSAX, OOepXXaHi Big Npodaxy iHO3eMHOI BamnTu, KOWTU B TPUBHSX, SKi
HanpaBnsTbLCA Ha KyMiBro iHO3eMHOI BanioTh, KOLITK, SiKi HA MOMEHT BUKOHaHHSA BaHkom [JopyyeHHs, 3assu
Ha TOpriBMtO iHO3EMHOK BamnoToK, MNNAaTHKHOI BMMOMM Ha CMMCaHHS KowTiB 3 paxyHkiB KnieHta B BaHky,
NnofgaHoi opraHoMm Aep)KaBHOI BMKOHaBYOI CNyXOW/MpuUBaTHMM BUKOHaBLIEM, 3HAXOOATbCA Ha Oyab-SKUX
paxyHkax KnieHTa B BaHKy, B po3mipi, nepegbadyeHoMy 3aKOHOAABCTBOM YKpaiHM, YMHHUM Ha [eHb
3[iiCHEHHsT onepalii, Ta gopyyae BaHKy nepekasyBaTu o cneuianbHOro oHOy AepXaBHOro OmkeTy
BKa3aHy cymy 360py.
11.9. 3a 3gincHeHHa BbaHkom Toprini iHO3eMHOIO BantoTow 3a paxyHok KnieHTa (B TOMy uucri, B MOpsaKY
BMKOHAHHS MIaTKHOI BMMOMM Ha CMMCaHHS KOLWTIB 3 paxyHkiB KnieHTa B BbaHKy, mogaHoi opraHoMm AepXaBHOi
BMKOHAaBYOI Cnyxbu/npuBaTHMM BUKOHABLEM 3riAHO 3aKOHOA4aBCTBa YkpaiHm) KnieHT 30608’a3aHmmn cnnatutn baxky
KOMICiIHY BuHaropogy, po3Mip koI BM3Ha4aeTbCs 3rigHO 3 Tapudamu badky/ IHamsigyansHuMK Tapudamu,
YMHHUMW HA MOMEHT 3iNCcHeHHA BaHkom BignoBigHOT onepadii.
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11.9.1. KnieHT popydae baHky nepekasyBaTh KOLUITM B FPUBHSX, O4epXaHi Bid nNpogaxy iHO3eMHOI BantoTu
(6e3 nonepedHbOro 3apaxyBaHHsI LMX KOWTiB PaxyHOK), KOLWITWU B IPUBHSX, SKi HANpaBnslOTbCS Ha KyniBIio
iHO3EeMHOT BasoTh, KOLITKU, SIKi HA MOMEHT BUKOHaHHS BaHkom [JopyyeHHsi, BignoBigHoOI 3asBun Ha TOPTiBIIO
iHO3EMHOIO BanoTo, MNNaTiXKHOI BUMOIM Ha CNUCaHHS KOLWTIB 3 paxyHkiB KnieHTa B baHky, nogaHol opraHoM
AepXaBHOI BMKOHABYOI CrNyXOW/MpMBaTHUM BUKOHABLIEM, 3HAXoOATbCsl Ha Oyab-skMx paxyHkax KrieHTta B
BaHky (abo Ha BkazaHomy y 3asBi Ha TOPriBMo iIHO3EeMHOK BantoTolo paxyHky KnieHTa, Bigkputomy y BaHky),
Ha cnnaTy KOMiCinHOI BuHaropoamn baHky, skwo KnieHT He cnnaTvB KOMICIMHY BMHaropody 3rigHo 3 n. 5.1.7
[oroeopy abo 3asBoto Ha TOpriBMo iHO3EMHOK BanNtoTOK HE BCTAHOBMEHWI iHLLMIA NOPSAO0K CNiaTu KOMICIHOT
BMHaropoau.
11.10. baHk Hapae KnieHTy iHopmauilo nNpo cymy BanioTW, WO KynneHa, npoaaHa, obmiHaHa, Kypc, 3a SKUM
iHo3eMHa BantoTa Byna KynneHa, npogaHa, cymy BuTtpat KnieHTa y 3B’A3Ky 3 NpOBEAEHHAM LuX onepauin Ta iHwy
iHdbopmaLito y BUrmsgi BUNMCKM MPO PyX KOWTIB 3a PaxyHkoM. 3a3HadeHa iHpopmMauist HagaeTbCsl OKPEMO 3a KOXKHUM
PaxyHkom KriieHTa Ta 3a KOXXHMM BMAOM BarntoT Ta HanpaenseTbes KnieHTy 3 BukopucTaHHAM CepBic ANCTaHLINHOMo
obcnyroByBaHHA PaxyHKy, o BMKOpUCTOBYETbCA KnieHToM Ta BaHkom, abo B nanepoBsinn dopMi npu ocobuctomy
3BepHeHHi KnieHta go baHky.
Ha nucemoBun 3anut KnieHta baHk Hagae iHpopmalito y BUrnsai 4oBigkM y NnMCbMOBIN (hopMi Ha nanepoBOMY HOCIT
abo AK eneKkTpOHHMI OOKYMEHT (3 AoTpumaHHAM ymoB [oroBopy wwono obmiHy Mk CTopoHamu enekTpOHHUMU
OOKYMeHTamu).
11.11. baHk mae npaBo y 6yab-sIKMIM Yac Ha CBil Po3Cyd B OAHOCTOPOHHBOMY NMOPSAKY BIAMOBUTUCH Bif HadaHHS
nocnyr, o6ymoBneHux Lunm nigposainom [dorosopy.
11.12. baHk Hagae KnieHTy Mocnyry aBToMaTU4HOro NnpoAaxy Haaxo4keHb B iHO3EMHI BantoTi 6€3 oTpuMaHHs Big
KnieHTa 3asBu npo npogax iHO3eMHOI BanoTu.
11.13. HagaHHsa lNMocnyrm aBTOMaTUYHOrO NpoAdaxy HagxXo4KeHb B iHO3EMHIN BanoTi 34INCHIOETLCA Ha niacTasi
3asBu Npo 3MiHy ymMoB obcnyroByBaHHs. Akwo Mk CTopoHamu yknageHui dopBapaHWMI OOTOBIp, 3rigHO SKOro
KnieHT 3gircHIoe Npoaax Haaxo4KeHb B iHO3eMHi BantoTi, CTOpOHM KepytoTbCsl ymoBaMun hopBapaHOro 4OroBopy.
11.14. 3 meTot0 3MiHM yMOB abo BiamoBu Big Nocnyrn aBToMaTUYHOrO NPOAaXy HaAXOMKEHb B iIHO3EMHIN BantoTi
KnieHT odbopmntoe Ta Hagae baHky HoBy 3asiBy Npo 3MiHy YMOB 06CyroByBaHHS.
11.15. KnieHT nignucaHHsam, baHk — npuinmaHHam nignucanoi KnieHtom 3aseu npo 3aMiHy YyMOB 0OCryroByBaHHS,
NigTBEPAXYHOTb AOCATHEHHS MiXK HAMW 3rOAM NPO HACTYMHE:
11.15.1. KnieHT gopyyae baHky 3giicHIOBaTU aBTOMaTUYHWUIA NPOAaX iHO3eMHOI BanioTW, sika HagxXoAauTb i3-
3a KOPAOHY Ha BM3Ha4YeHWn y 3asBu Npo 3MiHy YMOB 06CnyroByBaHHS PaxyHOK, B MOBHiN CyMi HaaXO4XXeHb
abo B cymi, WO 3anuwaeTbecsa nicnsa 3aincHeHHs baHkoM 060B’I3KOBOrO NPOoAaxy HaAXOMKEHb B iHO3EMHIN
BanoTi i3-3a KOPOOHY Ha KopucTb KrieHTa (KWwo 3akoHO4aBCTBOM YKpaiHU, YAHHUM Ha OeHb HAAXOOKEHHS
iHO3eMHOT BantoTu, 6yae BCTaHOBMEHa BMMOra 3filicHIOBaATUM Takui 0OOB’A3KOBMWA Mpodax), B AEHb
3apaxyBaHHs iIHO3eMHOI BantoTn Ha PaxyHok, ansa 4Yoro KnieHT Takox gopy4vae baHky 34iicHIOBaTN CMCaHHSA
BignNoBiAHOT cymu kowTiB 3 PaxyHky KrnieHTa..
11.15.2. KnieHT gopy4vae baHky 3gincHIOBaTM Npofax iHO3eMHOI BanioTu «3a KypcoM baHky». Lia ymoBa
BCTaHOBIOE NpaBo baHKy caMOCTiMHO BM3HaYaTU Kypc Npogaxy iHO3eMHOT BanioTun, BUXoasa4u 3 cutyadii, Wwo
ckrnanacst Ha BantTHOMY PUHKY YKpaiHu abo MiXkHapoaHOMY BanOTHOMY PUHKY.
11.15.3. KnieHT gopy4vae baHky nepekasyBaTu KOLWITK B FPUBHAX, OTPUMaHI Big npogaxy iHO3eMHOI BantoTu,
Ha PaxyHok, 3a3HadyeHun B 3asBM Npo 3MiHy yMOB 06CnyroByBaHHs.
11.16. Axwo ansa 3giicHeHHsa Toprieni iHO3eMHOK BantoTo HeobxigHe HagaHHA KnieHTom BaHky OOKYMEHTIB,
MoB’A3aHuX i3 34iiCHEeHHAM BiANOBIQHOT onepauii 3 Kynisni, obmiHy iHO3eMHoI BantoTu, KnieHT nogae Taki
OOKyMeHTU go baHky Ha nanepoBux Hocisx abo sk enekTpoHHI AokyMeHTu 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHT .

12. NOPAAOK 1 YMOBU HALLAHHA CEPBICY «MOIrOXEHHA KYPCIB»

12.1. 3aranbHi NONOXeHHSA

12.1.1. Cepsic «[llorogxeHHsa KypciB» (gani y ubomy nigposgini — Cepsic) — dyHKUiOHAmNbHICTL OnepaTuBHOMO
crnoBiweHHsa KnieHTa, Wo [03BONsE B NpoLeci TopriBni iHO3eMHOK BasiloTO B OHMAMH-PeXuMi norogxysaTtn 3
KnieHTom Kypcu TopriBni iHO3eMHOK BanoTo 3acobamu Ta Ha ymoBax, Bu3HadeHux umm [orosopom. Cepsic
HagaeTbcA BigNoBigHo Ao YMoB HagaHHs Cepsicy, BuknageHux y n.12.1.2. uboro orosopy, 3asBu Npo npuegHaHHSA
/3asiBn npo 3MiHy yMOB 06CnyroByBaHHS Ta Liboro [Jorosopy.
12.1.2. YmoBu HagaHHs Cepsicy

Ne MapameTtp 3HayYeHHsA

1 KOpunanyHi ocobu;
®i3nyHi ocobu-nignpuemui

He nepesuwye 150,0 mnH. UAH 6e3 N0B

Tun cy6’ekTa rocnofaptoBaHHs

2 | M'powoBwuii 060POT 3a MUHYWIA NOBHUI
KaneHgapHWUn pik

3 | YmoBu obcnyroByBaHHs B BaHky Be3 obmexeHb
4 | BiggineHHs BaHky, Ha sskomy 06CnyroByeTbCs
KnieHt

Bes obmexeHb
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Kynisnga iHosemHoil BantoTn 3a UAH

Tun 3asBuK Ha TOPriBO iIHO3EMHO BarOTOK : "
lNpogax iHo3emMHoi BantoTn 3a UAH

6 | Tun Kkypcy, 3a3HayeHunn B 3asiBi Ha TOPriBItO

. A 3a Kypcom BaHky
iHO3eMHOI BanoTh

7 - o EksiBaneHT 100,0 USD 3a kypcom HBY Ha paTty
MiHimanbeHa cyma KyniBni/npogaxy . : )
BigNpaBku nosigomnieHb KnieHTty
8 | MakcumanbHa cyma Kynisni/npogaxy Be3 obmexeHb
9 | lMNepenik iHO3eMHMX BanioT Be3 obmexeHb
10 | BapTictb SMS-noBigoMneHHsi He cTaryetbea

12.1.3. Cepsic HagaeTbca KnieHTy npy 4OTPMMaHHi 0gQHOYaCHO HACTYMHMX YMOB:

- HasABHICTb BigkpuToro KnieHtom PaxyHKy BignoBigHo 40 yMOB Lboro [lorosopy.

- nogaHHsa KnieHtom 3asBu npo npuegHaHHa /3assu npo 3MiHy ymMoB 06CnyroByBaHHS;

- norogxeHHss BbaHkom ymoB HapaHHA Cepgicy 3rigHO 3asBu nNpo npueaHaHHsA /3asiBu Npo 3MiHYy YMOB

06CcnyroByBaHHS.
12.1.4. HanpaeneHHam fo baHky nignucaHoi 3asBu Npo nNpueaHaHHs /3asBu Npo 3MiHY yMOB 06CryroByBaHHS
KnieHT niaTBepokye CBOK 3rofly Ha BHECEHHs iHdhopmauii, 3a3HayeHoi y Lin 3asBi, 4O NporpamMHUX KOMMIEKCIB
BaHky 3 meToto nigkntoyeHHst Cepsicy.
12.1.5. [ia Cepsicy HabyBae YMHHOCTI HA HACTYMHUI BaHKIBCLKUIA OeHb NiCNs NOorogXeHHs baHkoMm yMOB HagaHHSA
Cepgicy 3rigHo 3asiBu Npo npueaHaHHsA /3aseu Npo 3MiHy YMOB 06CryroByBaHHS.
12.1.6. B pasi HeobGXxigHOCTi 3MiHM pekBi3uTiB, 3a saknmmn baHk Hagae Cepsic KnieHTy, abo BigmoBu Big Cepsicy,
KnieHT Hagae 3asBy Npo 3MiHy yMOB 06CyroByBaHHS. 3MiHM HabyBalOTb YUMHHOCTI HA HACTYMNHWUIA BaHKIBCbKMIA AEHb
nicns norogxeHHs Bankom uiei 3assu.
12.1.7. CepsBic 3aCTOCOBYETbCS BUKIOYHO A0 onepauin Kynieni/npogaxy iHO3eMHOI BantoTW, WO 34IACHIOETHCS
BbaHkom Ha nigcrasi:
- 3adBK Npo KyniBn iHO3eMHOI BantioTw, NPUAHATOI BaHkom A0 BMKOHaHHA Ta He BigknmkaHoi KnieHTom y noBHin
ab0o YacTKOoBIN CyMmi, B SKill KypC KyniBni BanoTN 3a3HaveHnin «3a Kypcom baHky»;
- 3asB npo npogax iHO3eMHOI BantoTu, MPUNHATOI BaHKOM A0 BUKOHaHHS Ta HEBIAKNUKaHMX KnieHToM y noBHin abo
YaCTKOBIN CyMi, B SIKill KypC NPOAaxy BanioTy 3a3HayeHnn «3a Kypcom bBaHky».
12.1.8. Cepsic HE HapaeTbcs:
- 3a 3asgBamMu Npo TOPriBso iIHO3EMHOI BanoTH, WO nepeadayaroTb 0OMiH OgHIE IHO3EMHOI BantoTu 3a iHLY;
- 3a 3asgBamu Npo TopriBMto iIHO3EMHOK BanoTO, TUMN KypCy B SIKMX 3asBreHni «3a kypcom KnieHTtay;
- 3a 3asBamy nNpo TOPriBNO IHO3EMHOK BasoTO, CymMa KyniBni/npogaxy B SKMX MEHLUEe MiHiManbHOI 3rigHo
HanawTyBaHb CepBicy, B TOMY YWCIIi, SKWO Cyma KyniBni/npoaaxy 3rigHO KOHKPeTHOI 3asiBu npo Topriento Oyna
3MeHLleHa 3a iHiliaTuBoto KnieHTa nicnsa npuiHATTS baHkoMm BignoBigHoT 3asiBM 40 BUKOHAHHS.
12.1.9. Mig dpa3soto «3a kypcom baHky», akui 3a3HavaeTbcsa KnieHTom y 3asiBax Ha TopriBro iHO3eMHOK BanoTol,
MaeTbCs Ha yBasi PuHkoBumi kypc. 3asHadeHi B n. 12.1.7. uporo nigpo3sginy [orosopy 3asBu Ha TOPriBto iHO3EMHO
BarTOK BUKOHYIOTbCSA BaHkoM 3a ymoBM norogxeHHs PUHKOBOro Kypcy Yy BCTaHOBMEHOMY uum [JoroBopom
NOpSIAKY.
12.1.10. TloromxkeHHs KypciB MOxe BigbyBaTUCb HAaCTYNHUMK 3acobamm KOMYHiKaLii:
- Yepes nosigomMneHHsa B TekctoBomy chopmati SMS (Short Message Service) Ha MobinbHi TenedoHn cTaHaapTy
GSM, wo obcnyroByoTbcA MOBINbHUMY onepaTopamu Ykpaiiu. BignosigHo Ao uboro [JoroBopy baHk BUKOpUCTOBYE
Homep «8008» - BmaineHUn TenedoHHW Homep BaHKy, npuaHayeHWin Ons NOroKeHHSA KypciB 3a OOMOMOror
noBigomIreHb y TekctoBomy copmaTti SMS.
- 3 JOMOMOrOH0 iHWKX 3acobiB, No Mipi iX BNpoBaaXXeHHs1 baHkom, B TOMY 4mnCHii, ane He BUKIMIOYHO, Yepe3 MOBiNbHi
00J4aTKN TUMNY «MeCeHKep» TOLLO.
12.1.11. TloBigoMneHHsi, BignpasBneHi KnieHTy pisHMmu 3acobamun, nepepbadvaloTb BiQMNOBIAHO pi3HI cnocobu
nigTBepaXeHHs 3aroam KnieHta Ha BuKoHaHHA BaHkom 3assu npo npogax abo 3assm npo Kyniemnto iHO3eMHOT BamnoTK
3a P1HKOBMM KypCcOM, 3a3HayeHMM B LibOMY NOBIAOMIIEHHI. B Taknx noBigoMneHHsx B 060B’a3KoBOMY NopsaKy baHk:
- Hapgae KnieHTy noBHy iHpopMaLjilo CTOCOBHO napamMeTpiB BignoBigHOI 3asiBK Ha TOPriBMO iIHO3EMHOI BanoTy Ta
PuHkoBOro kypcy 3aans HegonyLeHHs NoMUnok 3 6oky Knienra;
- BM3HA4yae YiTKMMA NOpsgoK Ai, HeobXxigHUM Oons niaTBepmkeHHsa 3roan KnieHTa Ha kyniBnwo/npogax cymu
iHO3eMHOi BarntoTKh, 3a3Ha4eHoi y BigMoBigHIM 3asiBi Ha TOpPriBMt0 iHO3EMHOK BamnTOK, 3a PUHKOBMM Kypcowm,
3a3Ha4yeHUM B LibOMY MOBIJOMIIEHHI.

12.2. TMopsaaoK noromxeHHsA KypciB:

12.2.1. B geHb BUkoHaHHSA BaHkom 3asBu KrnieHTa Ha TOpriBfito iHO3eMHOK0 BantoTo NPOTAroMm onepaLinHoro yacy
BbaHk Hanpasnsie KnieHTy nosigomMneHHsa npo po3Mip PMHKOBOro Kypcy BignoBigHOT iIHO3€MHOI BantoTh Ta CTPOK Aiji
Takoro Kypcy 3acobamu, nepegbaveHnmn [JoroBopom, woao koxHoi 3assu KnieHta Ha Topriento iHO3eMHOIT BanoTu,
Lo 3af0BosbHAE yMoBamM [loroBopy Ta He BUKOHaHa baHkowm;

12.2.2. Y Bunagky 3miHM PuHkoOBOro kypcy Ta/abo 3MmiHM CTpoky woro pfii baHk Hanpaensie KnieHTy gogartkose
NOBIAOMIIEHHA 3i 3MiHEHVMW BIAMOBIAHMMW napameTpamu (Kypc/cTpok Aii). 3 mMomeHTy BignpasBku BaHkom
HACTYMNHOro MOBIAOMNEHHS 3i 3MiHEHMM 3Ha4YeHHs M PuHKOBOro Kypcy nponosuuis baHky wono PUHKOBOro Kypcy,
3a3Ha4yeHoro B nonepegHbOMY NOBIOOMIIEHHI, BTpayae YMHHICTb, a 3roga KnieHTa Ha PYHKOBUI KypC, 3a3Ha4YeHnn B
nonepegHLOMY MOBIAOMIIEHHI, HE MOXe ByTun nNpunHaTa baHkom, SKWO Taka 3roga He Byna BignpasneHa KrnieHTom
NPOTAroM CTPOKY Ail KypCy, 3a3Ha4YeHoro B nonepeaHb0My NoBiAOMIIEHHI;

35



12.2.3. KnieHT, oTpMmaBLLM NOBIOOMIIEHHS, MAE MOXSIMBICTb NOrogUTUCK i3 3anponoHoBaHMM baHkoMm PuHkoBUM
Kypcom abo BigMOBMTUCH Bi NPOMo3uLii, NPOirHoOpyBaBLUN Take NOBIAOMITEHHS;

12.2.4. BukoHaHHs KnieHToM g, 3a3HaveHnx B nosigomneHHi baHka, B TOMYy 4uchi, ane He BUKIIOYHO, BianpaBka
3BOPOTHOIO MOBIAOMINEHHSI 40 BaHKy 3 BkasaHUM yHiKanbHMM KOAOM, sSikuii 6yno 3asHavyeHo BaHKkom B MOBiAOMIEHHI,
€ nigTeepmkeHHaAm 3rogm KriieHTa Ha TopriBnio iHO3eMHOK BanoTo 3a PMHKOBUM KYpCOM, 3a3Ha4Y€HUM B LIbOMY
NOBIAOMINEHHI;

12.2.5. KnieHT Mae MOXNMBICTb nNiOTBEPOUTM CBOKO 3rody Ha KyniBnio/mpogax iHO3eMHOI BanwoTyM 3a
3anponoHoBaHMM PuHKOBMM KypcoM, BignpasuBLum 00 baHky cBoto BignoBigb OAHWM i3 3ac06iB, BU3HAYEHMX LM
[oroBopom, NPOTAroM CTPOKY Aii KypCy, 3a3Ha4eHOro B NOBIAOMIEHHI, ane He nisHiwe:

- MOMEHTY Bignpaskv BaHkOM HacTynHOro NOBIOOMMNEHHS, B AKOMY 3a3Ha4YeHU HOBUI KypC TOPTiBMi iHO3EMHOI0
BanTOo0, B TOMY YnCHi, SKLO BaHK BignpaBuB HAcCTynHe noBigomneHHsa KnieHTy 4o 3akiHieHHs CTPOKY Aiil PuHkoBOro
Kypcy, BKa3aHoro B nornepeaHbOMy noBiAOMIIEHHI

abo

- MOMEHTY BignpaBkM BaHKOM MOBIAOMMNEHHS NPO MPUMWHEHHS HagaHHs CepBicy Ta NepeHeceHHs BMKOHAHHS
3asBu KnieHTa Ha TopriBnio iHO3eMHOI BastoTOK Ha HACTYNHUIA GaHKIBCbKUA AeHb

abo

- CTPOKY, BU3HAYEHOrO Yy BigMNoOBiAHOMY MNOBIAOMIIEHHI MPO 3MiHY CTPOKY Aii PUHKOBOrO Kypcy;

12.2.6. Y Bunagky oTpumaHHa KnieHToM noBigomMneHb Big baHky pisHuMun 3acobamum kKomyHikauii KnieHTy goctaTtHbo
BiONpaBMTK 3BOPOTHE MOBiAOMNEHHs baHky 3rigHo n.12.2.4. uboro nigpo3ainy JoroBopy oauH pas 6yaob-sikum i3
OOCTynHMX 3acobis;

12.2.7. 3 meTo0 NiaTBEPIKEHHSA CBOEI 3roam KnieHTy goctaTHbO Bignpasutu 0o baHky cBolo BignoBigb 3rigHO
n.12.2.4. yporo nigpo3ainy [loroBopy 6yab-akMM i3 4OCTYNHUX 3acobiB;

12.2.8. BukoHaHHs KnieHToM Ain, nepegbavennx n.12.2.4. uboro nigpo3giny [JoroBopy Ta oTpumaHHs BaHkom
BiQMNOBIAHOMO nosigomneHHs KnieHTa nNpoTAroMm CTPOKY, BM3HadeHoro n.12.2.5. uboro nigposginy [orosopy, €
y3romkeHHaMm CTopoHamMu Kypcy TOpriBni iHO3eMHOKW BanioTow Ans 3asBu Ha TOPTBM iHO3EMHOK BaIlloToOH,
3a3Ha4veHoi B NoBigomneHHi baHka, Ta gopydeHHam KnieHTa 3ginicHnTy KyniBnio/npogax BignoBigHOI CyMu iHO3EMHOI
BaniTK 3a PuWHKOBMM KypcoMm, 3asHavyeHuMm B nosigomneHHi baHka. [Moganblue BuKOHaHHA BaHkom JopyyeHb
KnieHTa Ha HagaHHSA KOMICIHMX NOCIyr 3 TOPriBfi iIHO3EMHO BantoTo 34iINCHIOETLCA Y BigNOBIAHOCTI 3 [JoroBopoMm;
12.2.9. Tlicns otpumaHHa BaHkom Bignosigi Big KnienTta (n.12.2.4.) y cTpok, BusHaveHun n. 12.2.5. [loroBopy, Taka
BignoBiab He Moxe OyTu BigknukaHa KnieHTowm;

12.2.10. OtpumanHsa Bbankom Bignosigi KnieHta, nepepbaveHoi n.12.2.4. uboro nigpo3giny [Jorosopy nicns
3aKiH4eHHs CTPOKy Aii PuHkoBoOro kypcy, BuaHadeHoro n.12.2.5. uboro nigpo3sginy Jorosopy, Moxe 6yTu nigctaBoto
ans sigmoBu KnieHTy y 34iCHEHHi TopriBni iHO3eMHO BantoTo 3a PUHKOBMM KypcoM, 3a3Ha4eHMM B NOBIJOMITEHHI;
12.2.11. OtpumaHHsa baHkom Bignosigi KnieHTa 3 HeBipHUM KOOOM NiATBEPOKEHHSA MoXxe OyTu niactaBowo Anst
BigMoBW KnieHTy y 34iMCHEHHI TOpPriBfi iHO3EMHOI BantoTo 3a PMHKOBUM KypcOM, 3a3Ha4yeHUM B MOBIAOMIEHHI, Y
BMNaaKy, kLo baHk He oTprMMaB e ofHY BignoBiab KnieHTa 3 BipHUM KogoM NiaTBepaXXeHHs (3rigHo n.12.2.4. uporo
nigposainy JJoroBopy) NpoTaroM CTPOKy, BU3HayeHoro n. 12.2.5. ysoro nigpo3ainy forosopy;

12.2.12. Micng BignpaBkun baHkom KnieHTy NOBIAOMMNEHHS NpO NpUNUHEHHs HagaHHA CepBicy BUKOHaHHA 3asBu
KnieHTa Ha TopriBmnto iHO3eMHOI BanOTOK NEPEHOCUTLCA Ha HACTYMHUIN BaHKIBCbKUA LEHD;

12.2.13. Y Bunagky oTpumaHHsa baHkom Bignosigi KnieHTa 3 HeBipHUM ko4oM nigTBepaKeHHA baHk Hanpasnse He
GinbLue ogHOro NoBigoMIieHHs KnieHTy 3 NpoxaHHsM BignpaBuTy NOBTOPHE MOBIAOMIEHHS 3 BIDHUM KOAOM;
12.2.14. BigcyTHicTb Bignosigi KnieHTa Ha nosigomneHHa BaHka € BigmoBoto KnieHTa Big BMkKOHaHHS BaHkom
BigNoBigHOI 3asBM Ha TOPriBMNO iIHO3EMHOK BanOTOK 3a PUHKOBUM KypcOM, 3anponoHoBaHUM baHkowm;

12.2.15. Axwo KnieHT BigMOBMBCSA Big BMKOHaHHA BaHkoM BignoBigHOi 3as8BK Ha TOPriBMo iIHO3EMHOK BantoTo 3a
3anponoHoBaHuM baHkom PUWHKOBMM KypcOM, a TakoX Yy Bunagkax, nepegbayeHux n.n. 12.2.10-12.2.12. uboro
nigposainy forosopy, baHk He BUKOHYE B LeW AeHb BiANOBiAHY 3asBy Ha TOPriBM iHO3eMHOK BamnTolo, | cyma
iHO3eMHOi BamnTW, WO He Oyna KynneHa/mpogaHa, BuUcTaBnsdeTbca baHkom Ha kyniBnw/npogax [o AHa i
Kynisni/npogaxy, abo oo BigknvkaHHsA KnieHTom uiei 3asiBu Ha TOpPriBmio iHO3EMHOK BantoTow, abo 40 NOBEPHEHHS
BaHkom KnieHTy 3asBu Ha TopriBnio iHO3EMHOI BantOTO 3 NepegdavyeHnx 3akoHo4aBCTBOM YKpaiHu 4m [loroBopom
niacras.

12.3. ®opmaTy noBiAOMMEHb

12.3.1. B pamkax HagaHHsa Cepsicy «[lloromkeHHs KypciB», KnieHTy HagcunatoTbCs MOBIAOMMNEHHS HACTYMHOro
3paska:

12.3.1.1. SMS-noBiAOMIEHHS NPO BCTAHOBMEHHA PUHKOBOrO KypcCy:

lpuknad: 3asBka KyniBna Banotu, #1/2017-08-19, cyma 25 000 USD. PunkoBuin Kypc 26.5003 gie no 10:55.
Onsa nigTBepaXeHHA BianpaBTe 3BopoTHE CMC BkasaBlum kop 42

12.3.1.2. SMS-noBigomreHHs npo BignpasKy KnieHTOM HEBIpHOro Koay NiaTBEPAXEHHS:

lpuknad: HeBipHUM KoA niaTBepAXeHHs1 BAKOHaHHA 3afABKU Kynisns Bantotu, #1/2017-08-19, cyma 25 000
USD. Ina niaTBepaXeHHA BignpaBTe 3BopoTHE CMC, BkasaBLwwu ko 63

12.3.1.3. SMS-nosigoMneHHsi Npo 3MiHy PUHKOBOro Kypcy:

lpuknad: 3miHa Kypcy 3asBku KyniBna BantoTh, #1/2017-08-19, cyma 25 000 USD. HoBui PuHkoBumn Kypc
26.50 gie no 10:55 rog. Ansa niaTBepAXXeHHs BignpaBTe 3BopoTHe CMC, BkasaBLwm kop 79

12.3.1.4. SMS-noBiAOMIEHHA NPo 3MiHY CTPOKY Aii PUHKOBOro Kypcy:
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lpuknad: 3miHa pernameHTy Yacy! 3asiBka KyniBna Bantotu, #1/2017-08-19, cyma 25 000 USD. PunkoBui Kypc
26.50 pgie no 10:30. insa nigTBepAXeHHA BianpaBTe 3BopoTHE CMC BkasaBwu koa 39

12.3.1.5. SMS-noBigoMneHHsa Npo NPUNNHEHHS TOpriB:

lMpuknad: 3ynuHeHi Toprn 3asiBKM KyniBna BanwTu, #1/2017-08-19, cyma 25 000 USD. Bawa 3asiBka
nepeHeceHa Ha HaCTyNnHUM AeHb

12.3.1.6. SMS-noBigoMneHHs, iHPOPMaLINHOrO XapakTtepy, NpPOo 3akKiHYeHHs TepMiHy Aii 3anpornoHOBaHOro
PuHkoBoro kypcy (Hagcunaetbes 3a 10 XBUNMH OO0 3aKiHYEHHS TEPMIHY Aii Kypcy):

lpuknad: MoBTop! 3asaBkKa KyniBnsa BantoTn, #1/2017-08-19, cyma 25 000 USD. PunkoBun Kypc 26.50 gie o
10:55. Oina nigTBepAXeHHA BignpaBTe 3BopoTHe CMC, Bka3zaBwwu koga 94

12.3.1.7. IHwWi NoBigOMMNEHHs iHpOpPMaLINHOrO Ta PeKNnamMHOro xapakrepy.

12.3.2. Y pasi po3pobku Ta BnpoBamkeHHs BbaHkom iHWMx 3acobiB ana HagaHHA Cepeicy KnieHTy OyayTb
BigNpaBnsiTUCL CMOBILLEHHSI BianoBigHoro doopmMary, B 3aneXHOCTi Big 3acoby, 3 aonomMoroto sikoro 6yae Biabyeatmch
MOrog>KeHHs! KypciB.

12.3.3. lMpun doopmyBaHHi nosigomMneHb baHkoM MOXe BUKOPUCTOBYBaTUCE TpaHCchiTepadis.

13. HAOAHHA nocnyr 3A 4OroBoPOM NMO3UKU

13.1. 3aranbHi NonoXeHHsA

13.1.1. baHk Hagae KnieHTy lMocnyry 3a [JoroBopom MO3uKKW, PEKBI3UTK Sikoro noeigomneHi baHky B 3asaBi npo
HagaHHs nocnyr 3a [lorosopom no3ukmn (JogaTtok Ne11 go dorosopy) (gani y ubomy nigpo3aini — 3assa).
13.1.2. baHk Hagae KnieHTy Ha nnaTHin ocHoBi kKomnnekc MNMocnyr 3a [loroBopoM No3uku, a came 34iNCHIOE:

a) nepeBipKy AOKyMeHTiB Ansa BHeceHHA 0o AlC «KpeawTHi goroBopu 3 HepeaugeHTamuy iHdopMmadii npo
[orogip no3uku;

6) nepeBipky AokymeHTiB Ans BHeceHHA 0o AIC «KpeguTHi goroBopu 3 HepeaugeHTamuy iHdopMmauii npo
3MiHKM o [1oroBopy NoO3uku;

B) MpoBedeHHs onepauin no noraweHHo 3aboproeaHocTi KnieHTa nepen HepesugeHtom 3a [oroBopom
MO3UKW;

r) po3pobKy MOBHOIO MakeTy AOKYMEHTIB (MPOEKT AOroBopy, NMOBIAOMIIEHHSI NPO AOroBip), HeobXxigHOro Ans
OTPUMaHHS NO3MKK Big Hepe3naeHTa Ta BHeceHHs1 4o AIC «KpeaunTHi goroBopu 3 HepesuageHTammy iHopmaLii npo
[orosip nosuku;

4) po3paxyHkoBe 0bcnyroByBaHHA 3a [JoroBOpOM NO3WMKM.

13.2 Mepion HapaHHs Mocnyru 3a [loroBOpoM NO3uKKU

13.2.1. MNocnyra 3a KOXHUM okpemum [OroBopoM MNO3WKU HadaeTbCca 3 AaTu oTpuMaHHsa baHkom 3asseu (n. 13.1.1
[oroBopy) 4O MOMEHTY NPUNUHEHHS Aii BignosigHoro Jorosopy nosukn abo nepexogy KnieHta go iHworo 6aHky ans
06cnyroByBaHHS BanoTHUX onepalin 3a uum [JoroBopoM No3uku.

14. OBCNYroBYBAHHA PAXYHKIB, 0O AKMX BUNYLLEHO BIK

14.1. bBank Bupae koprnopatuHi BIK (gani y ubomy posgini — BIK) OepxaTtenam/ynoBHoBaXeHUM ocobam
Knienta nicnga BigkputTa PaxyHky y nopagky, nepegbadeHomMy LM [JoroBopom, 3a yMOBU:

- akwo go PaxyHky KnieHTa BignoBigHo Ao 3akoHodaBcTBa YKpaiHu Ao3BoneHo BuaasaTu (emitysatu) BIK;

- HapgaHHg KnieHTom AHkeTu-3asBM Ha Buaady koprnopatmsHoi BINK 3a dopmoto JogaTtky Ne8 oo uboro [orosopy
i3 3a3HaveHHsaM AaHux [Jepxatenis Ta Tuny/tunis BIK i3 nepeniky, BusHavyeHoro [Jogatkom Ne 8.1. go uboro
[Horosopy;

- npoBedeHHs baHvkom igeHTudikauii Ta Bepudikauii Jepxartenis y BignoBigHOCTI i3 YUHHUM 3aKOHOAaBCTBOM 3
nuTaHb 3anobiraHHs neranisauii (BigMMBaHHIO) AOXOAIB, OA4epXXaHUX 3MOYMHHUM LWASXOM, abo iHaHCYBaHHIO
Tepopusmy Ta dhiHaHCYBaHHIO PO3MOBCHOIKEHHIO 36pOi MAacOBOIr0 3HULLEHHS;

- HagaHHs [Oepxartenem/ynoBHoBaxeHol ocoboto KnieHta ocobucToro Ta BNacHOPYYHOro MiaTBEPOXKEHHS Mpo
oTpumaHHs BIK Ta/abo lMNIH-koHBepTa, WO emMiToBaHi baHkom nOns BignosigHoro [ep)xaTtensi, a TakoX HagaHHS
OepxaTtenem y Bunagkax, nepegbayeHnx BHyTpiHIMK npaBunamu baHky, 3room Ha o6pobKy oro nepcoHanbHmUX
OaHuX.

14.2. BaHk 3giicHI0E po3paxyHKOBO-KacoBe 00CNyroByBaHHSA PaxyHKy 3rifHO 3 YAHHUM 3aKOHOO4ABCTBOM YKpaiHu,
HOpMaTUBHO-NPaBoBMMM akTamu HauioHaneHoro 6aHky YkpaiHu, B mexax kowTiB MnaTixHoro nimity 6e3 Hanepen
006yMOBNEHOro kpeauTyBaHHs baHkom PaxyHky.

14.3. BIK € BnacHicTio baHky, Bunyckaetbcs Ha M’ [epxaTens, HagaeTbca [epxaTenio B TuUmM4acoBe
KOPUCTYBaHHS y NopsaKy, nepegdavyeHomy LM Nigpo3giniom uboro [loroBopy, Ta He nignsarae nepegadi iHuwin ocooi.
Y Bunagky nepepadi BIK ynoBHoBaxeHin ocobi KnieHTa noBHOBaxKeHHA Ha oTpuMaHHsa BIIK maioTtb 6yTtn
nigTBEpAKEHi BiANOBIAHOK AOBIPEHICTIO ab0 LUSSIXOM BKITHOUEHHS 3pasKy Nignucy ynoBHOBaXeHo! ocobu KnieHTa go
KapTku i3 3paskamu nignuciB KnieHta/mepeniky ocib, ynoBHOBaXKeHWX po3nopsgxatucs PaxyHkom, ska/akuin
HagaHa/HagaHu baHky ons posnopsamkeHHs PaxyHkoMm.

14.4. TlopsiAoK BUKOPUCTaHHA PaxyHKy perynioeTbCst YMHHUM 3aKOHOA4aBCTBOM YKpaiHuW, a Takox LM [JoroBopom.
"powoBi kowTK 3 PaxyHKy He MOXyTb OyTu BUkopucTaHi lepxaTtenem 3 BukopuctaHHam BIK ons:

- 30iNCHEHHS iIHO3eMHWX iHBECTULi B YKpaiHy,
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- 30iCHEeHHS iHBeCTULil pe3naeHTa 3a Mexi YKpaiHu,
- OTPMMaHHS 3apobiTHOI NNaTh Ta iIHWWX BAMMAT couianbHOro Xxapakrepy.
14.5. PaxyHok Moxe OyTu BuKopucTtaHui [epxatenem nsi NpoBeAeHHSA HACTYMHUX ornepauii 3 BUKOPUCTAHHSIM
BIK:

- B HallioHanbHi BantoTi YKpaiHu:
1) oTpuMaHHS roTiBKM AN 34INCHEHHSA PO3paxyHKiB, NOB’sAI3aHUX i3 rocnogapcbknmmn notpebamu, B TOMy Yicni ons
cnnaTtu BUTPAaT Ha BiOPAIKEHHS Y Mexax YKpaiHu,
2) 6e3roTiBKOBI pO3paxyHKK, NOB’sI3aHi 3i CTAaTYTHOK Ta rocnogapCbKOK0 AiANbHICTIO, BUTpaTaMu NpeacTaBHULBKOTO
XapakTepy, a TakoX BUTpaTaMu Ha BiapsifKEeHHS,
3) iHWi onepauii, nepeabaveHi HOpMamMn YMHHOTO 3aKOHOA4ABCTBA Ta GaHKIBCbKMMM NpaBMnamu.
KowTw, siki cnucani 3 PaxyHky KnieHTa 3a BuLleBkasaHUMK onepadisimu, BBaXxarTbcs BugaHumu KnieHTom nig 3BiT
Oepxartento BINK Ta ix BUKOpMUCTaHHA Mae OyTu NigTBEPAXXEHO BiAMOBIAHUMM 3BITHUMM JOKYMEHTaMM.
14.6. KOHTpOsb 3a UiNnbOBMM BUKOPUCTaAHHAM KOLWTIB 3 PaxyHKy 3aiicHioeTbes KnieHTom.
14.7. YactuHa kowrTiB ([apaHTiiHe NOKPUTTS), LLO 3HAaXo0AUTbCS Ha PaxyHKy, € HeQOCTYMHOK AN BUKOPUCTAHHS
Knientom abo [epxatenamu BI1K, iHwa yactuHa € MNMnatikHum nimitom KnieHta. Po3mip MapaHTinHOro nokputTst
BCTaHOBIOETLCA Tapudamm baHky.
14.8. KowTun [apaHTINHOrO NOKPUTTS Npu3HadeHi ans 3abesnevyeHHs MOXIMBOCTI po3paxyHKiB 3a onepauisiMu,
iHiLinoBaHMMK 3 BUKopuUcTaHHaM BIIK.
14.9. Axwo iHWe He nepeabayeHoO ymoBamu MNIAKMNIOYEHOI A0 MOTOYHOrO paxyHky Mocnyrn  «[MpnbyTkoBun
paxyHok» / «He3HwxXyBanbHWUI 3anuLIoK», Ha Cymy KOLWTiB apaHTiiHOro nokputta baHk HapaxoBye nNpoueHTn y
BignosigHocTi Ao Tapudis baHky Ta y nopsgky, nepegbaveHomy n. 4.1.12 nigposginy «OBOB‘A3KUN TA MNMPABA
CTOPIH» Oorosopy.
14.10. BI1K € gincHoto 0o 3akiH4eHHS1 OCTaHHBbOIo AHS MicsUs PoKy, BkasaHoro Ha nuuboBomy 6oui BINK. Ha BIK,
wo BunyckaTbca baHkom, gata 3akiHdeHHs gii BINK BkazaHa B popmati MM/PP (MM — gBi undpu nopsigkoBoro
Homepy micaus, PP — aBi octaHHi umdpu poky). ). BaHk He nisHiwe Hix 3a 10 (gecsaTb) kaneHaapHUX AHIB NOBiAOMASE
KnieHTa npo 3akiH4eHHs TepmiHy ail BlK,.
14.11. [Oepxateni BINK mMoxyTb oTpumaTi roTiBKOBI KOLITWU B MYHKTaxX Buaadi roTiBKOBMX KOLWITIB Ta B 6aHkomaTax,
ae obcnyroBytoTbest BIMK gaHoi nnatikHoi cuctemn. Hakneiikm Ha 6GaHkomartax 3 norotunamu VISA Ta/abo
EuroCard/MasterCard cBigyaTb nNpo Te, WO B HNX MOXHa oTpuMaTu roTieky 3a BINK umx nnatikHux cuctem.

15. NOCNYTA AOOATKOBOIO PO3PAXYHKOBO-KACOBOI'O OBCNYITOBYBAHHA

15.1. [lopaTkoBe pO3paxyHKOBO-kacoBe obcnyroByBaHHS (gani y ubomy po3gin — lMocnyra) nonsrae y nepesipui
BaHKkoM [OOKYMEHTIB 3a BHYTPILWHbOTOProBENbHUMM, IMAOPTHUMMK, E€KCMOPTHUMM, PO3PaXyHKOBMMM Ta iHLUMMM
onepauismm KnieHta 3 nuMTaHb OOTPUMaHHA 3aKOHOAABCTBA, Ha MiACTaBi SKMX BMKOHYIOTbCHA onepauii 3
pO3paxyHKOBO-KacoBOro 06CrnyroByBaHHS.

15.2. TNocnyra HagaeTbca KnieHTy, kM npveaHaBcs oo uboro [loroBopy Ha migcTtasi 3asBu Npo NpuegHaHHa Ta
obcnyrosyeTbes Y LieHTpi gucTaHuinHoro obcnyroByBaHHS KrieHTiB manoro GisHecy abo y BigaineHHsax baHky.

15.3. TNocnyra HagaeTbcsA BigNoBigHo Ao TapudiB Ha 4OOATKOBE pO3paxyHKOBO - kacoBe obcnyroByBaHHSA (JoaaTok
Nel18 po uboro [dorosopy)/ Tapudis MNakeTiB Ha nigcTtasi 3asBu NPO HagaHHS NOCNYr 404AaTKOBOrO po3paxyHKOBO-
KacoBoro obcnyroByBaHHs1, norogkeHoi baHkom (JogaTtok Ne19 o uboro [oroeopy).

15.4. Tocnyra HagaeTbCs OOHOPA30BO Yy CTPOK, BWM3HaYeHUn y 3asBi Mpo HajaHHs nocnyr [o4aTkoBOro
PO3paxyHKOBO-KacoBOro OoGCnyroByBaHHS, ane B OyAb-AKOMY BWMMNAAKy - He paHille OBOX pobounx OHIB 3 AHS
norogxeHHs baHkom uiel 3asiBu.

15.5 3a daktom HapaHHs [Mocnyrm BaHk cknagae i Hagcunae Knienty 3BiT npo HagaHHA nocnyr 4OAAaTKOBOro
pO3paxyHKOBO — kacoBoro obcnyroByBaHHA ([omatok Ne20 go uporo [orosopy). ®opma 3BiTy (manepoBa um
€reKTpoHHa) Ta Ccrnocib 1oro HagcunaHHs BU3Ha4aeTbCs Y 3asBi Npo HagaHHA NoOCnyr 4O4ATKOBOrO PO3paxyHKOBO —
KacoBoro obcnyrosyBaHHs.

15.6 Onnarta Nocnyru 3giNnCHI0ETLCS Y PO3MIPI Ta y NOpAAKY, BUsHavyeHnMn Tapudamu Ha 4OAaTKOBE pO3paxyHKOBO
- kKacoBe o6cnyroByBaHHA/ Tapudamu MNakeTiB, a Takoxk 3aaBOK NPO HagaHHS NOCNYr 4OAATKOBOro PO3paxyHKOBO-
KacoBOro obcnyroByBaHHsi y CTPOK He Mi3Hilwe Tpbox pobounx AHIB nicns oTpumaHHs Big baHky 3BiTy npo HagaHHA
A04aTKOBOrO pO3paxyHKOBO — KacoBOro o6cnyroByBaHHs.

15.7 BaHk Mae npaBo NpU3yNMHUTU HagaHHs [ocnyrm 4o MOMEHTY oTpuMaHHs Big KnieHTa nnatu 3a ii HagaHHs. B
TakoM pasi CTPOK HagaHHS Nocnyrn NogoBXYETbCA Ha BigNOBIAHY KiNMbKiICTb AHIB MPOCTPOYEHHS i onnatu.

16. OBCNYroBYBAHHA PAXYHKIB 3A JOMOMOIOlO CEPBICY «IHTEPHET-BAHKIHIM»

16.1. PernameHT po6otn CepBicy

16.1.1. BaHk 3gicHI0E NpUNOM eneKkTPOHHNX OoKyMeHTiB KnieHTa, nepegaHux 3a gonomorot Cepsicu « I HTEPHET-
BAHKIHIM» uinogoboso.

16.1.2. MNnaTikHi gopyyeHHs, HagicnaHi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI » npoTtarom onepauiiHoro
yacy, NPUNMaroTbCA OO BUKOHAHHS B TOM Xe pobounin AeHb. MNnaTikHi JOpYYEHHSs 3 BiOMITKOK NpPO NMPOBEAEHHS B
nicnsgonepauinHMin Yac, NPUAHATI B NiCnsionepauiiHniA Yac, BMKOHYIOTLCA B TOW ke pobounin AeHb 3a HasiBHOCTI
TEXHIYHOT MOXIUMBOCTI. MNnaTikHi gopyYeHHs 6e3 BigMiTKM NMpo nNpoBedeHHs B micnaonepauiiiui vac, NpUiHATI B
nicnsgonepauiH1in Yac, BUKOHYIOTbCSA HAaCTYNMHOro pobo4oro OHs.
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16.1.3. Joctyn go nepernsgy iHopmauii no PaxyHkax BigKpuBaeTbCA TiflbkW Nicns ayTeHTUdikauil BnacHuka
PaxyHky 3a gonomoroto noriHy Ta naposnto KnieHta. Bcei gaHi, wo nepegatotbea KnieHTy, WndpyoTbCa | HEAOCTYMHI
iHLUMM KOpuCTyBayYam Mepexi IHTepHeT.

16.1.4. Mepenik kopucTyBadyiB, siki MatoTb npaBo goctyny Ao PaxyHkiB KnieHta uepes Cepsicy «IHTEPHET-
BAHKIHI» 3 BignosigHuMuK niMmiTammn abo 3miHM AitoumMx HanawTyBaHb Lboro Cepsicy, 3a3HavaeTbecsi B 3asBi Npo
npueaHaHHs /3assi Npo 3MiHy yMOB obcrnyroByBaHHs. B pasi HeobxigHOCTi 3miHM y cknagi ocib, ski MaloTb Npaso
poctyny go PaxyHkis Knienta yepes Cepsic «IHTEPHET-BAHKIHIM», KnieHT Hagae oo baHky 3asBy npo 3MiHy ymoB
06CnyroByBaHHs.

16.1.5. BaHk uinopoboBo Hagae [OCTyn OO nepernsgy BUMMCOK 3 BigkpuTux KnieHTom PaxyHkiB 3a 4ONOMOroto
Cepsicy «IHTEPHET-BAHKIHI ».

16.2. 3aranbHi NONOXeHHSA

16.2.1. Meta BnpoBamxeHHs Cepsicy «IHTEPHET-BAHKIHI » — aBTOMaTU3aLia npoueciB 06MiHY JOKyMEHTaMU1 Mix
Knientom i BaHkom ansa nokpaleHHs AkocTi obcnyroByBaHHA KnieHTa yepe3 enekTpoHHy oBpobky iHopmadii 3
METOH 3MEHLUEHHS B3aeMHUX BUTpaT CTOpIH.
16.2.2. Cepsic «IHTEPHET-BAHKIHI» siBnsie coboto CyKynHICTb NporpamHo-anapaTHux 3acobiB Ta opraHisauiiHmx
3axogis, WO BUKopucToByoTbcsa KnieHTom Ta BaHkom 3 meTor HagaHHa KnieHTy nocnyr 3rigHo uboro [dorosopy,
3abe3nevye 0bmiH iHbopMauieto Mk baHkoM i KrieHTom 3 BUKOpUCTaHHSM Mepexi IHTepHeT Ta go3sonsie KnienTy:
16.2.2.1. MNepepaBatn 4o baHKy HacTynHi eNeKTPOHHI JOKYMEHTK, niagnucaHi YaockoHaneHum ElNM KnienTa:
- nNnaTtikHi QOpYYEeHHs B HaUiOHANbHIN/IHO3eMHUX BantoTax YkpaiHu;
- 3asBW Ha TOPriBIO IHO3EMHOO BarOTOO Ta NUCTM NPO BiAKMMKAHHS 3as1B Ha TOPriB0 iIHO3EMHOIO BanioTolo;
- 3agBM Npo 3MiHy ymOB OOCnyroByBaHHs Ta iHWI 3asBM, B T.4. 3a8BM NpO HadaHHs Oyab-saKux
nocnyr/nigknioYeHHs cepseicis 3a uum [JJorosopowm;
- MNOBIAOMMEHHA Ha po3noain (3apaxyBaHHA Ha PaxyHku KnieHTa) kowTiB B iHO3€MHil BantoTi, AKi Haginwnm
Ha PaxyHkn KnieHTa;
- BiAOMOCTIi ANns 3apaxyBaHHs 3apobiTHOI MnaTn Ha NOTOYHI paxyHKM NpauiBHuKiB KnieHTa BignoBigHO 40 YMOB
OKpEeMMX AOroBOPIB MPO HafaHHs NOCnyr, yknagaeHux mixx CTopoHamu;
- [OOKYMEHTM, L0 CTOCYHTbCA HanexHoi nepesipkn KnieHTa (3okpema, peecTpauiviHi JokymeHTu KnieHTa Ta
aHKETU-OMUTYBasbHUKN);
- Konii AOroBopiB NO po3paxyHKam 3 Hepe3naeHTamu, Konil 4oroBopiB KpeauTiB, OTPMMaHUX Bif HEPE3UOEHTIB;
- [OOKYMEHTM, SIKi BUKOPUCTOBYIOTECA Y (DaKTOPUHIOBUX Ornepauisx - peecTpu i CKaHOBaHi Konil NepBUHHUX
OOKYMEHTIB (aKTiB, HaKnmagHuX), KOHTPaKTIB, nignucaHux ¢ gebitopamu, cneumdikauin;
- KacoBi JOKYMEHTM, OKPiM rpOLLOBMX YEKIiB, @ TaKOX AOKYMEHTH, LLO € NiACTaBol ANg 34iIMCHEHHS KacOBUX
onepauin (NMMCTU-po3paxyHk1, 4OBIPEHOCTI TOLWO);
- 3asBu NPO NPUEAHAHHA OO0 BU3HaYeHMX baHkom yrog npueaHaHHs;
- iHWi OOKYMEHTW, OKpemMO BUW3Ha4YeHi BignosigHMM poroBopoM MK baHkom Ta KnieHToM npo HagaHHA
BaHKiBCbKMX Ta iHWKX hiHaHcoBMX nocnyr abo noB‘a3aHNMK 3 HUMW JOroBOpamu;

- iHWi gokyMeHTn, 3rigHO kMM KnieHT 3BepTaeTbca B baHk, Hanpuknad, 3asBm Ha cepTudikauilo Knodis
Knientis gna  pobotm 3a  pgonomoroo  Cepsicy  «IHTEPHET-BAHKIHI»,  3asBu  wopo
Bunycky/nepesunycky/sigmosu Big BI1K, gokymeHTn Ta iHpopmauiio Ha 3anuT BaHky nig Yac BWKOHaHHSA
BaHkoM byHKLUiN cyb’ekTa NepBUHHOIO PiHAHCOBOrO MOHITOPUHTY.
16.2.2.2. OtpumyBatn Big bBaHKy iHCTpyKUii NpO 3MiHW, OOMOBHEHHS, MPU3YNMHEHHS abo ckacyBaHHS
nnaTKHUX JopyyeHb, 3asB Ha TOPriBMO iIHO3EMHOK BaroTO, NOBIAOMMAEHb HA PO3MNOAiN KOWTIB B iHO3EMHIN
BamnoTW Ta iHWNX eneKTPOHHWX OOKYMEHTIB, aKi Haginwnu go banky Big KnieHta 3a gonomorotw Cepsicy
«IHTEPHET-BAHKIHI », 3anuT BaHky nig yac BukoHaHHS BaHkom dyHKLUin cy6’exTa nepBUHHOIO hiHaHCOBOTO
MOHITOPUHTY;
16.2.2.3. OtpumyBaTu Big baHky iHbopMaLito NPo CNUCaHHSA/HaAXOOKEHHS rPOLLIOBUX KOWTIB Ha PaxyHku
KnieHTa;
16.2.2.4. Otpumysatu Big baHky Bunuckn 3a PaxyHkamu KnieHTa;
16.2.2.5. OTpumyBaTK BignoBigi Ha 3annTn, HanpaeneHi Ha agpecy baHky;
16.2.2.6. OtpumyBaTtu Big baHky HOpmaTuBHO-AOBIgKOBY iHdOpMaUito baHky (dopmn 3amMoBMEHb, 3pasku
OOKYMEHTIB, AOBIOOK Ta iH.), HeobxigHy ana obcnyrosyBaHHsA KnieHTa B baHky;
16.2.2.7. OtpumyBatn Big bBaHky iHdopmaLilo nNpo Kypcu BanoT, BCTaHoBreHi HauioHanbHum 6GaHkom
YKpainu;
16.2.2.8. PopmyBaTn PEECTPU EMEKTPOHHMUX PO3PaAXYHKOBUX AOKYMEHTIB (Ha poboyomy micui KnieHta), ski
BignpaBneHi Ao baHky kaHanamu 3B’A3Ky, NPUNHATI BaHkom o cnnaTu Ta nigTBepAXeHi BUNUCKo 3 PaxyHky,
oTpumaHol 3 baHky, HanpukiHUi onepauiiHoro AHs, nicns nposefeHoro 3 baHkoM KBUTYBaHHS hainis
noyaTKOBUX Ta BiANOBIOHUX NnaTeXiB Y AKOCTi NEPBUHHUX JOKYMEHTIB

16.2.3. BaHk 3giricHioe npunom enekTpoHHMX JokymeHTiB KnieHTta, nepegannx Cepsicoto «IHTEPHET-BAHKIHI»
uinogo6oso.

16.2.4. MNnaTixHi gopyyeHHs, HagicnaHi 3a gonomorot Cepgicy «IHTEPHET-BAHKIHI» npoTtarom onepauiiHoro
yacy, NPUNMaloTbCA OO0 BUKOHAHHS B TOM e pobouni geHb. MNnaTikHi JOpYyYeHHS 3 BIOMITKOK NMpPO NMPOBEAEHHS B
nicnsgonepauinHMin Yac, NPUAHATI B MiCNsionepaviiHuin Yac, BMKOHYIOTLCS B TOW Xe pobouni OeHb 3a HaABHOCTI
TEXHIYHOT MOXNUMBOCTI. MNnaTikHi gopy4eHHs 6e3 BigMiTKM NMpo nNpoBedeHHs B micnsonepauiiiui vac, NpUiHATI B
nicnsionepauiiHiin Yac, BUKOHYOTbLCSA HACTYMNMHOro pobo4oro gHS.
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16.2.5. Joctyn o nepernsay iHoopmauii 3a PaxyHkamun BigKpMBaeTLCA TiNbKW Micns ayTeHTUdikauil kopuctysaya
3a [JONMOMOrO0 MOro foriHy Ta naposto Ao "lHTepHeT - 6aHkiHry". Bei gaHi, wo nepeaatotbes KnienTy, wudpyoTbes i
HeOOCTYNHI IHLWNM KopucTyBadyam Mepexi I[HTepHeT.
16.2.6. 3 meTol KopekTHoro dyHkuioHyBaHHs Cepicy «IHTEPHET-BAHKIHI» nporpamHe 3abe3neyeHHs Ta
pobouye Mmicue KnieHTa NOBMHHI BignoBigaTy HACTYNHUM MiHIMaNbHUM BUMOram 3a TEXHIYHMM OCHALLEHHAM:

16.2.6.1. Tun nigknto4eHHs/ NPUCTpIn - Internet — NiaKNOYEeHHS:

e MiHiManbHa koHdirypauisa: 512 Kbps,

e onTMMarbHa KoHgirypadisa: 1 Mbps abo Bulle.

16.2.6.2. Tun nigknoYeHHs/ NpUCTpi — MoaeMm:

e MiHiManbHa koHdirypauia: 56K (Dial — up mogemu), apavisepu Windows,

¢ onTuManbHa koHdirypauis: 56K (Dial — up mogemun) abo suwe, apansepun Windows.

16.2.6.3. OpwuriHan onepauiiHoi cuctemn: Windows 8.1 abo BuLe.

16.2.6.4. AHTuBipycHe nporpamHe 3abesneyeHHs], ake 3axulliae KOMN'oTep Big BipyCiB B pexuMi peanbHOro

yacy, 3 akTyanbHUMN OHOBIIEHHSMW aHTUBIPYCHOI 6a3u.

16.2.6.5. lNporpamHe 3abesnedeHHs: Internet Explorer Bepcii 11.0 abo Buwle, Java — OCTaHHS, akTyarnbHa

BepcCisi.

16.2.6.6. ABTOHOMHWI Hoci iHdopMmalii: USB - HakonuvyBau, USB - TokeH, USB token JaCarta , Towo ans

30epiraHHs ErT.
16.2.7. MNMpuegHaHHam o Horosopy KnieHT gopyvae baHky npumimatn 4o BUKOHAHHA BM3Ha4veHi umm [JoroBopom
aokymeHTn Knienta, otpumaHi 3a pgonomoroto Cepsicy «IHTEPHET-BAHKIHI™», 3acsigyeHi YpockoHaneHum
EM/OnnanHEl KnieHta ynoBHoBaxeHux 0ocib KnieHTa, aki MatoTe NpaBo Ha NignUCcaHHA X JOKYMEHTIB.

16.3. 3axucTt iHdopmaunii

16.3.1. Oo cknaay Cepsic «IHTEPHET-BEAHKIHI» BByaoBaHa cuctema 3axmcTy iHpopmaLii, MeTol SKOI € 3axucT
iHpopmauii, aka nepegaeTeca Mk KnieHToMm i BaHkOM no BigkpuTuX KaHamnax 3B’s3Ky. [1pusHaveHHsM cucTemu
3axuCTy iHbopMmalLii € 3aX1CT AOKYMEHTIB Ha eTani nepedadyi LUNSAXoM HaknagaHHs YaockoHaneHoro EM/Onnann ENM
KnieHTa Ha KOXHWIA OOKYMEHT, SKMW nepenaeTbcs, Big Oyab-sikoi Moaudikauii sk npauiBHukamy KnieHta, Tak i
npaudiBHukamn baHky. Byab-sika HecaHKUiOHOBaHa 3MiHa nignucaHmx YpaockoHaneHum ENM/Onnann ENM KnieHTa
AOKYMEHTIB NpM3BOAUTL A0 BiAMOBM Big 00poOku ix BaHkom.

16.3.2. KoxHu gokymeHT, cgpopmoaHuin y Cepsici « I HTEPHET-BAHKIHI », noBMHeH OyTu mignucaHuin LWNAsiXoMm
HaknagaHHa YaockoHaneHoro EM/Onnand EM Knienta. lMicns cTBOpeHHA OOKYMEHTa Ha HbOro HaknagarTbecs
YnockonaneHi EM/Onnann ENM Knienta ta/abo ocib, aki maoTb npaBo Nignvcy po3paxyHKOBUX OOKYMEHTIB 3rigHo 3
HasBHOIO B BaHky kapTkoto 3i 3paskamu nignucis/nepenikom ocib, fki MaloTe NpaBO PO3NOPSMKEHHS PaxyHkoM.
O6miH iHdopmauieto Mix KnieHToM | BaHkOM 34iMCHI0ETBCS B 3alUMdPOBaAHOMY BUIMSAI.

16.3.3. KopucTtyBau reHepye ocobUCTUIA KIHOY CaMOCTINHO, BUKOPUCTOBYIOYM OAHOPA30BWUiA Maposb, HagicnaHun
BaHkom 3a ponomorow SMS-MOBIOOMIIEHHS, Ha HOMep MOOGINbHOro TenedoHy, Bka3aHunm y 3asaBi npo
npueaHaHHs/3asaBi Npo 3MiHy yMOB 00CnyroByBaHHs. Bigkputuin knmod kopuctyBada KrieHTa gocTaBnsieTbCst OO
LlenTpy CepTtudikauii baHky, oe npoxoautb cepTudikauito 3rigHo npouenyp baHky. OcobucTuii kntoy, B 3anexHoCTi
Big obpaHux KnieHTom HanawTyBaHb, 36epiraeTbcs Ha Hocii iHpopmauii y KnieHTa abo y BaHky. HoBi kopucTtyBaui
3MoxyTb npauioBatn 3 Cepsicom «IHTEPHET-BAHKIHIM» nicna oTpumaHHa cepTudikaTiB, ane He paHiwe
HaCTYMNHOro onepauinHoro gHs.

16.3.4. Cepgic «IHTEPHET-BAHKIHI» He cTaBUTb CBOED METOO 3axMCT iHdopmalLlii Ha o6nagHaHHi KnieHTta, Tomy
KnieHT 3060B’A3aHUi CamMOCTINHO OpraHi3yBaT BUKOHAHHS TakMX BUMOT:

16.3.5. OxopoHa BnacHux 3acobis 064McnioBanbHOI TEXHIKNK;

16.3.6. OxopoHa Ta HanexHe BUKOPUCTaHHA 0bragHaHHA Ta nporpaMHoro 3abesneveHHsi, nepegaHoro KnieHTy
BaHkOM y TMM4YacoBe KOPUCTYBaHHS;

16.3.7. 3abesneyeHHs MOXIMBOCTI BUKOPUCTaHHSA OAHOMO 1 Toro X obnagHaHHs ansa pobotu y Cepsici «IHTEPHET-
BAHKIHIM» Ta B iHWKX 3agayax KnieHTa;

16.3.8. ObmexeHHs JoCcTyny A0 CBOEi iHpopmauiT;

16.3.9. 3abe3neyeHHs 36epexxeHHst eNEKTPOHHMX HOCIIB i3 0COBMCTUMM KITto4aMu Ta OOMEXEHHST [OCTYNY [0 HUX;
16.3.10. 3abe3neyeHHs1 3axOfiB i3 HeAOMYLLEHHS Bi3yanbHOro, €reKTPOMarHiTHOro, BibpoakycTuyHoro ta Oyab-
SIKOrO iHLWOro yTikaHHS iHpopMalii nig Yac BukopucTtaHHs Cepsicy «IHTEPHET-BAHKIHI »;

16.3.11. KoHTpomnb Haz Oyab-sikuMu 3MiHaMK KOHQirypauin obrnagHaHHA Ta MporpaMHoro 3abe3neyeHHs, skKi
MOXYTb BMMAVHYTK Ha 3axucT iHdopmMmadii Ta npauesgaTHicTb Cepsicy «IHTEPHET-BAHKIHI »;

16.3.12. 3abesnedveHHs 3aXUCTy BrlacHOro obnagHaHHs Big 6yab-SKOro 3IoBMUCHOMO MPOrpamMmHoOro 3abesneyveHHs,
nigTpuMyBaTn 3acobun 3aXUCTY Bif 3NMOBMMCHOIO NPOrpamMHOro 3abeaneyeHHs B akTyanbHOMY CTaHi Ta 3abesneunTtu
MOCTIVHUIM KOHTPOJTb 32 POOOTO LMX 3acobiB.

16.3.13. 3apaxeHHs1 3MOBMMUCHMM MNpPOrpaMHMM  3abe3neyeHHsIM, MOPYLUEHHSA  LiNiCHOCTI  NMPOrpamHoro
3abesneveHHsa Cepsicy «IHTEPHET-BAHKIHI» abo komnpomeTauis 0cobucToro krnoya B Hacnigok HeabanbcTea
abo HeKoMMeTeHTHOCTI cnyx06oBmx ocib KnieHTa BBaXxxaeTbCsl NopyLleHHAM yMoB Uboro Jorosopy KnieHtom. dakT
TaKOro NopyLUeHHs NOCBIAYYETHCA BiANOBIAHMM aKTOM, L0 NIANUCYETLCA YNOBHOBaXeHMM ocobamm BaHky Ta konis
SIKOro Hagaetbes KnieHTy.

16.3.14. 3abe3neyeHHs BCTAHOBIIEHHSI BCiX OHOBIEHb Oe3neku NporpamHoro 3abe3neyeHHs1 BNPOOOBX OOHOro
MiCSILSt 3 MOMEHTY X BUNYCKY PO3pOBHMKOM;
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16.3.15. KnieHTy pekomMeHOyeTbCst 0OMEXNTM OOCTYN A0 Mepexi IHTepHeT 3 pobounx Micub, SIKi BAKOPUCTOBYIOTHCS
ans pobotn Cepsicy «IHTEPHET-BAHKIHIM» (go3sonuntn goctyn 3 poboumx micub Tinbku go Cepsicy «IHTEPHET-
BAHKIHI »).

16.3.16. Tig yac BukopuctaHHa OnnanH El kopucTyBadi He NOBUHHI NepedaBaTtu CBiA MOBINbHUIA TenedoH abo
SIM-kapTy, WO 3 HUM MOB’A3aHa, HOMEpP $KOro 3a3HadeHurn B 3asBi Npo NpueaHaHHA abo B 3asBi Npo 3MiHYy yMOB
obcnyroByBaHHS, CTOPOHHIM ocobam. Y pasi aMiHu Homepy HeobxigHO 3aBYacHO nosigoMnATK baHk, a y pasi BTpatu
KOHTPOI0 HaJ4 HOMEPOM, SKHaNLWBMALLEe 3BepHYTUCA Ao baHky ansa 6nokyBaHHs kopuctyBada Cepsicy «IHTEPHET-
BAHKIH».

16.3.17. 3 metoto kopuctyBaHHs Cepsicom «IHTEPHET-BAHKIHI» BaHk Hagae koHcynbTauii 3 nMTaHb nepLuol
reHepauii knoyiB ynoBHoBaxxeHuM ocobam KnieHTa, aki 6yayte npautosatu 3 Cepsicom «IHTEPHET-BAHKIHIM », Ta
3abesnevye KnieHta gokymeHTauieto npo Cepsic «IHTEPHET-BAHKIHI», aka Bkniovae B cebe iHCTpyKLUio 3
BukopuctaHHs Cepgicy «IHTEPHET-BAHKIHI» wnsixom ii po3miweHHst Ha cTtopiHui Bxoay B Cepsici «IHTEPHET-
BAHKIH »;

16.3.18. baHKk npuimae OO BWMKOHAHHS OOKymMeHTW KnieHTa, oTpumadi 3a pgonomoroto Cepicy «IHTEPHET-
BAHKIHI», Tinbkn nicnga Toro, Ak HanpaBuTb Ha agpecy KnieHTa niaTBepa)KeHHs Y BUMAAI 3MiHM cTaTyCcy AOKyMeHTa
Npo NPUUHATTA UMX AOKYMEHTIB [0 BMKOHaHHA. BignoBiganbHICTb 3a NPaBUIbHICTb 3amnOBHEHHS PEKBI3UTIB
€IeKTPOHHOIO pO3pPaxyHKOBOIO AOKYMEHTY, Y TOMY YMCIi HOMepIB paxyHKiB i kKo4iB 6aHkiB, cymun No4aTKy Ha JodaHy
BapTiCTb, Npu3HadeHb nnatexy, koais €OPMOY Ttowo, Hece KnieHT. baHk He Hece BignoBiganbHOCTI 3a UUM
[oroBopom, SKWO NpoBeaeHHs OaHKIBCbKMX Onepalin 3aTpuMyeTbCA B pe3ynbTaTi NOMUIIOK Y €NeKTPOHHUX
po3paxyHKoBuX AokymeHTax KnieHTta, giv iHwmx BaHkiB Ta po3paxyHKOBUX LIEHTPIB, 300iB B pobOTi 3acobiB 3B'A3ky
npu kopuctyBaHHi Cepicom «IHTEPHET-BAHKIH ».

16.4. IHwi ymoBwM 3actocyBaHHA YaockoHaneHux Er.

16.4.1. MpuegHyouncb o uboro [orosopy, KnieHT norogXye BCi HWXYe BKasaHi YMOBWM 3acCTOCYBaHHS

YnockoHaneHux El, a came:
16.4.1.1. lMNepesipka LiNiCHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA E€NEKTPOHHUX AOKYMEHTIB, Ha sKi HaknageHo
YpaockoHanenun EIN KnieHta/baHKy, a Takox nepeipka YgockoHaneHux EM KnieHta/baHky, 34iNcHIOETLCS
Cepsicom «IHTEPHET-BAHKIHI» B aBTOMaTM4YHOMY pexumi BignoBigHO OO perfnameHTy poboTu Lboro
cepsicy. KnieHT norompkyetbcs i3 BCTaHOBNeHMY y baHky npouegypamun nepesipkn LiNICHOCTI €NeKTPOHHMX
OOKYMEHTIB Ta YaockoHaneHux Erl.
16.4.1.2. CTOpOHM B3aEMHO BM3HAIOTb HPUAMYHY (OOKa30BY) CUIy 3@ €ENEKTPOHHMMU OOKYMEHTaMmu,
nignucaHummn kopuctyBadamu KnieHta Ta/abo ynoBHOBaxeHVMMM npauiBHWKamMu baHKy 3 BUKOPUCTaHHSAM
YpockoHaneHux ElN 6e3 HeobxigHOCTI iX NiATBEPMKEHHS JOKYMEHTaMM Ha NanepoBmX HOCISIX 3 HaKNnageHHAM
Ha HUX BNACHOPYYHMX NiANACIB.
16.4.1.3. CtopoHa Ha BumMory iHwoi CTOpoHW Hagae 3acBigyeHy Konito Ha nanepi 3 eNeKTPOHHOro AOKYMeHTa
LUMNSXOM BWUFOTOBMIEHHS ManepoBOi KoMil Takoro [AOKYMeHTa i3 OOTpMMaHHAM npasun AdinosBoacTea Ta
3acBig4eHHs i BIPHOCTi BRACHOPYYHUM MigNMCOM OCOOM, SIka Hakragana Ha eneKkTPOHHUW OOKYMEHT
YpockoHanenui ElN, abo nignvcom iHWoi ynoBHOBaXeHOi 0cobu (i3 nigTBepOoKEHHAM i NOBHOBaXeEHb) Ta 3a
ymoBu onnaTtu KnieHTom BignoBsigHoT koMicinHOT BUHaropoau 3rigHo 3 Tapudamu baHky / [HaMBigyansHUMuK
Tapudamu, SKWO HagaHHSA 3acsigdeHoi Konii HeobXigHOro enekTpOHHOro AOKYMEHTY nepegbadac Taky
BMHaropogy 3rigHo 3 Tapudamu baxky / IHanBigyanbHUMK Tapudamu.
16.4.1.4. Y pasi 3anogisgHHsa 36uTkiB nignucyBadam i TpeTiMm ocobam npu BUKOPUCTaHHI YaockoHaneHux EN
pu3uMK ix BigwkoayBaHHS Hece CTOpoOHa, NpauiBHUK SKOI 3aBAaB LUKOAM B pe3ynbTaTi HeMnpaBOMIPHOMO
BUKOpPUCTaHHA YagockoHaneHoro Ef.
16.4.1.5. MNicna npueaHaHHa Knienta go uboro [oroBopy CTOPOHM MOXYTb yknagatu Mk cobow B
€NEeKTPOHHIV copMi iHWI JoroBopw / oTpMMyBaTh nocnyru, nepegbadeHi iHWWUMW JOroBopamMu NPUEAHAHHS,
30Kpema OaHKiBCbKOro paxyHKy, 6aHKiBCbKOro Bknagy, nocnyru, siki nepegbadatoTb HapaxyBaHHS NMPOLEHTIB
Ha 3anuLLKM Ko TiB 3a paxyHkamu KnieHTa y baHky, a Takox 3MiHy ix yMoB Ta/abo po3sipBaHHA/MPUNUHEHHS;
16.4.1.6. EneKTpoHHi NpaBoOYMHM (ZOroBOpPU) Ta JOKYMEHTU HE MOXYTb OyTu 3anepe4veHi CTopoHamu nuwe
Ha Tii nigcTaBi, Wo BOHM yKNaAeHi i3 BUKOpUCTaHHAM YaockoHaneHunx EN ta/abo matoTb enekTpoHHy dopmy.
16.4.1.7. KoxHa i3 CTopiH npunmae Ha cebe pu3uk Ta BCK BignoBiganbHicTb 3a Aii Oyab-skmux ocib, wo
otpumanu goctyn go Cepsicy «IHTEPHET-BAHKIHI», Ta go ocobuctux kntovis KopuctysadiB. OTprmaHi
iHwoto CTopoHoto gokymeHTu 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI», He MoxyTb OyTK 3anepeveHi,
OCKapxxeHi abo BW3HaHI HeAiNnCHUMMK 3 MIACTaB iX HaACUITAHHA He YMOBHOBaXXEHUMU Ha Te ocobamu Ta
BBaXXalOTbCH HaNEeXHUM YMHOM MiANMCaHUMM YNOBHOBaXXeHUMU ocobamm CTOpOHM, sika ixX Hagicnana iHwin
CTOpoHi. CTOPOHU CaMOCTINHO BCTAHOBMOTL NPOLIEAYPU BUKOPUCTAHHSA Ta KOHTPOMKO 33 BMKOPUCTAHHSIM
KopuctyBavyamn YpaockoHaneHux ElN.
16.4.1.8. MNignucyBay npu  HaknagaHHi YpockoHaneHoro EM Ha enekTpoHHW [OKYMEHT, UMM caMuMm
3acBigyye, Lo 03HANOMMBCA 3 YCIM TEKCTOM [AOKYMEHTa, MOBHICTIO 3p03YMiB MOro 3MiCT, HE Ma€e 3anepeyeHb
00 TEeKCTy [OOKyMeHTa i CBiOOMO 3acTOCOBYBaB CBill MIANUC Yy KOHTEKCTi, nepeabavyeHoMy [OKYMEHTOM
(nigpnucas, noroamus, 3acsiguus Towo). Mpu ubomy CTOPOHM OOMOBUMNUCH, LLIO MOBHOBAaXEHHS NpeacTaBHMKa
CTopoHM Ha 3acTtocyBaHHs YpockoHaneHoro EINM y koHTekcTi, nepenbadyeHomMy OOKYMEHTOM (MignvcaHHs,
MOrOXKEHHS, 3acBiAYEHHS TOLLO), OKPEMO MNiATBEpOXKYBaTU He MNOTpiObHO. Taki NOBHOBaXXEHHsI
NigTBEPOXYIOTECS Y 3aranbHOMY NOPSAKY NPW BCTAHOBIEHHI 4iNOBUX BIAHOCKH Mix CTOpoHamu.
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16.4.1.9. ENeKTPOHHI AOKYMEHTW, SAKi NignNUCYTbCA LWASXOM HaknagaHHa ogHoro YaockoHaneHoro EM,
BBaXXalOTbCA QIMCHUMM 3 MOMEHTY MOr0 HaknadaHHSA; eNeKTPOHHI JOKYMEHTU, siKi BUMaraloTb HaknagaHHs
YpockoHanenux EIN ob6ox CTopiH (moroBopwu Towo) abo HaknagaHHA Aekinbkox YaockoHaneHux ElM 3 6oky
oaHiei CTOpoHM, BBaXXatTbCs OINCHAMM 3 MOMEHTY iX NiANMcaHHA BCiMa nignMcaHTaMy AOKYMEHTa.
16.4.1.10. BukopuctaHHsa YpgockoHaneHoro EIl He 3MiHIOE nopsgky nignMcaHHA [OroBopiB Ta iHLWMX
OOKYMEHTIB, BCTAHOBNEHOrO 3aKOHOM 1151 BUUHEHHSI NPABOYUHIB Y MMCbMOBIN (hopMi.
16.4.1.11. Axkwo iHwWe He BCTAHOBMEHO OKpeMot yroaot CTOpiH, eNeKTPOHHUIN AOKYMEHT, BignpaBrneHuin
CtopoHoto 3acobamm Cepsicy «IHTEPHET-BAHKIHI» abo iHwWMMK kaHanamu eneKkTpoHHOro 3B‘A3Ky,
BBaXKaeTbCs ogepxaHum iHwow CTOPOHOI B A€Hb MO0 BianpaBneHHs. AKWo AOKyMeHT ByB BianpaBneHun
y Hepobouni OeHb, 4aTO OTPUMaHHS OOKYMEHTa BBaXKaETbCH MEepLuni 3a AHEM BignpaBneHHs pobounit
O€EHb.

16.4.2. ENeKTpOHHUI pO3paxyHKOBUI OOKYMEHT, WO oTpumaHui baHkom Big KnieHTa 3a gonomoroto Cuctemu

«IHTEPHET-BAHKIHI », BBaXkaeTbCa BUKOHaHUM BaHKoM nicnsa nigTBepoKeHHS Yy BUMSAi 3MiHM cTaTycy AOKYMeEHTa

MPO BUKOHAHHS.

17. OBCNYroBYBAHHA PAXYHKIB 3A JONMOMOIOIO CEPBICY «CMC BANKING»

17.1. 3aranbHi NONOXeHHSA

17.1.1. baHK Hagae MOXNUBICTb OTPUMaHHSA iHopmauii npo ctaH PaxyHky KnieHTa, yepe3 MoOBiJOMMNEHHA B
TekctoBomy dopmati SMS (Short Message Service) Ha MoGinbHi Tenedgonn craHgapty CMC y BignoBigHoCTI
3 pekBi3uTamu, siki 3a3HavatoTbes KnieHTom B 3asiBi npo npueaHaHHs / 3asBsi npo 3aMiHy ymoB obcnyrosyBaHHs. Cyma
onepauii 3a PaxyHkOM, Big SIKOi 3aneXxuTb BMKOHAHHS 3000B’si3aHHA BaHky HanpaBuTK noBigoMneHHs KnieHTy,
3a3HavaeTbes B Tapudax baHky/IHameigyanbsHux Tapudax.

17.1.2. B pasi HeobXigHOCTi 3MiHM 3a3HadeHux pekBi3uTiB KnieHT Hagae HoBy 3asBy nNpo 3MiHY YMOB
0obcnyroByBaHHS Ans HagaHHsA iHopmauil Npo ctaH PaxyHky 4yepes nosigomneHHs B TekctoBomy cdopmati SMS
(Short Message Service) Ha MoGinkHi TenedoHn ctaHgapty CMC i3 3a3Ha4YeHHAAM HOBUX PEKBI3UTIB.

17.1.3. Cepsic «CMC Banking» HabyBae YMHHOCTI He Mi3Hille HacTynHOro pobo4oro AHS 3 OHSA OTPMMaHHSA baHkom
3asnBu Npo npuegHaHHsa abo 3asiBu Npo 3MiHy yMOB OOGCMYroByBaHHA Ta i€ NPOTArom ogHoro poky. [ia cepsicy
«CMC Banking» aBTOMaTU4YHO NPOAOBXKYETHCA Ha KOXHWUWA HACTYMHUIA PiK Ta HA Takux e ymoBaXx, SKLLIO XogHa i3
CTtopiH He nonepeauTb y NMCbMOBI opmi iHWY CTOPOHY MPO MPUMUHEHHST KOro Aii He Mi3Hiwe Hik 3a 5 (N'ATb)
KaneHaapHWX OHIB 40 3aKiHYeHHs BianoBigHOro cTpoky aii cepeicy « CMC Banking».

17.2. NMpaBuna kopuctyBaHHsa cepBicom «CMC Banking»

Cepsic «CMC Banking», B 3anexHocTi Big obpaHoro KnieHtom cepsicy « CMC Banking»/ «Po3wwnperHun CMC
Banking», wo Mae Oyt BkasaHe KnieHTom y BignoBigHii 3asBi npo npuegHaHHs/ 3asBi Npo 3MmiHY yMoOB
06cnyroByBaHHS, MiICTUTb HACTYNMHUIA dOYHKLLiOHAI:

17.2.1. OTprvmMaHHs NOBIOMMEHHSA NPO ycnilHe nigknoyeHHs ao cepsicy «CMC Banking».

lpuknad: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB CMC SERVICE»,
0e «1979» - wughp paxyHKy KriieHma.

17.2.2. OTpMMaHHs MOBIOOMIIEHHS MPO PyX KOWTiB 3a PaxyHkom 3a gonomoroto cepsicy «[loBigomneHHs npo
TpaH3akLUii».

lpuknad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78 UAH>»,
de:

® 1979 - wughbp paxyHKy KrieHma,

¢ *0365 — ocmaHHi 4 yugpu Homepy BIK, 3a doriomozoto sikoi 30ilicHeHa mpaH3aKuisi,

® 2003-04-05 08:12 - dama u vac, Ha sikul Hadaembcs iHbopmauis npo 30ilCHeHHsT mpaH3aKuii ma po3mip

3a/5luWKy Kowmie Ha paxyHkKy, y oopmami I'TTT-MM-4 H4:MM,

¢ *DEBIT - mun onepauyji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),

¢ 50.00 UAH - cyma onepauii' y eanromi paxyHKy, 3 ypaxyeaHHsIM KoecpiyieHma macuimabysaHHs,

¢ 192.78 UAH — cyma docmyrnHo20 3anuluKy Kowmig y eanomi paxyHKy, 3 ypaxyeaHHsM KoegiuieHma

macwmabyeaHHs.
17.2.3. OTpuvMaHHs po3LLMPEHOro NoBiAOMITEHHSA NPO pyX KOLWTIB 3a PaxyHkoMm 3a gonomoroto cepsicy «PosiwmpeHe
NOBIOOMITEHHSA NPO TPaH3aKLUii».
lpuknad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH PRYVATNE
PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. ,, u t.ch. PDV 20%
=59 750,00 hrn. *BALANCE 10357.47 UAH>», Oe:

© 1979 - wudhbp paxyHKy KrieHma,

© 26004361 — HoMep paxyHKY, 3 siKko20 30ilicHeHa mpaH3aKUisi,
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¢ 08.09.2015 11:15 - dama u yac, Ha sKul Hadaembcs iHgbopmauisi npo 30ilCHEHHs mpaH3aKuii ma po3mip
3anulwKy Kowmie Ha paxyHky, y ¢oopmami J0-MM-ITTT H4:MM,
¢ *DEBIT - mun onepauyji (*CREDIT, *TRANSFER*DEBIT, *TRANSFER*CREDIT),
¢ 35850.00 UAH - cyma onepauii y eartomi paxyHKy, 3 ypaxysaHHsIM KoegiuieHma macwmabysaHHs,
¢ PRYVATNE PIDPRYYEMSTVO "GRIN" — Ha3zea koHmpazeHma,
e oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —
npu3HayYyeHHs nnamexy 30itiCHEHHOI mpaH3aKuii,
¢ 10357.47 UAH — cyma docmynHO20 3anuwkKy Kowmig y eantomi paxyHKy, 3 ypaxyeaHHsIM KoegiujieHma
MacuimabygeaHHs.
17.2.4. OTpyMaHHs1 NOBIQOMIIEHHS NPO HEBIPHO BKasaHui KnieHTom Ko goctyny.
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM», de «1979» — wiughp paxyHKy KrieHma.
17.2.5. OTpyMaHHsI NOBIAOMIEHHS NPO BiACYTHICTb PaxyHKy.
lMpuknad: «FUIB ACCOUNT IS NOT FOUND. CALL THE BANK».
17.2.6. OTpyMaHHsI NOBIAOMITEHHSA NPO HADNMXXEHHS TEPMIHY 3akiH4eHHs Aii [loroBopy Npo HagaHHs cepeicy «SMS
Banking». Hagcunaetbca KnieHTy 3a 14 / 7 gHiB 40 3akiH4eHHs1 TepMiHy aii [loroBopy.
lpuknad: «FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK», de:
© 1979 - wughbp paxyHKy KrieHma,
o 14/ 7 - kinbkicmb OHi8, Nicris 3aKiHYEHHSI KUX cepsic cmae HedocmynHUM 011 KiieHma.
17.2.7. OTpyMaHHsI NOBIOOMIEHHS NPO 3aKiHYeHHA TepMiHy aii [JoroBopy Npo HagaHHs cepiicy « CMC Banking».
lNpuknad: « YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK».
17.2.8. OTpyMaHHS iHWKXX NOBiAOMEHb iIHOPMALIAHOIO M PEKAaMHOI0 XapakTepy.
17.2.9. OTpumaTy NOBIAOMMNEHHS Ha 3annUT NPo cTaH PaxyHky.
lpuknad: «FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», Oe:
¢ 1979 - wughp paxyHoOK KrieHma,
¢ 2003-04-05 08:12 - dama u 4ac, Ha sKkul HalaembCsi iHhbopMauis PO Po3MIp 3anuwKy o PaxyHKy y
opmami IMTT-MM-4 44:MM.
242,78 UAH - cyma GocmyrHO20 3a/lulKy Kowmie y earnomi paxyHKy, 3 ypaxyeaHHsIM KoegiuieHma
MmacuimabysaHHs.
17.2.10. Tlpwu 3anuTi iHdopmauii npo ctaH PaxyHKy y pasi 3akiHYeHHi TepmiHy Aii [JloroBopy Npo HagaHHS Ccepsicy,
KnieHT oTpMMy€e NOBIAOMMEHHS:
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK», de «1979» - wugp paxyHKy
KrieHma.

18. HAOAHHA Nocnyr HA YMOBAX «MIN BALANCE»

18.1. Llnaxom HagaHHs 3asBuM Npo 3MiHY yMOB 06cnyroByBaHHS KnieHT moxe obpatu nocnyrm Ha ymosax «Min
Balance» (gani- Mocnyrn), BignosigHo Ao skux KnieHT gopyyae, a baHk 3060B'A3yeTbCcs 34ilCHIOBaTH OOroBipHe
CMMCcCaHHSA KOLWTIB B HaLUiOHaNbHIN BanioTi i3 BU3HayYeHoro y Uin 3aaBi PaxyHKy Ta nepepaxoByBaTu iX Ha 3a3Ha4yeHun
y Ui 3asBi BnacHWin paxyHoK, BigkpuTuin B BaHky Ans BnacHux notped, y nopsagky, nepegbadeHomy Lum
nigposainom dorosopy.
18.2. lNocnyrn HagawTbCA Ha HACTYMHUX YyMOBaXx:
18.2.1. lMepiognyHICTb CNNCaHHSA — LWOAEHHO B KiHLi AHA.
18.2.2. KowwTn nepepaxoByOTbCSA 3 NpU3HaAYeHHAM nnaTexy «HYuctuin goxia sig NignpueMHULBLKOT Oi9NbHOCTI
nicns cnnaTtu noaaTKkoBUX 3000B‘A3aHb»
18.2.3. Cyma cnucaHHa — y pO3Mipi 3anuiky KowTiB Ha PaxyHKy CTaHOM Ha KiHeub AHHA, 32 BUMHATKOM
MiHIManbHOro 3anuLKy y Cymi, pO3Mip SIKOro 3a3HaveHun y BignosigHin 3assi.
18.3. VY pasi HagaHHga Nocnyr iHWwi ymoBu uboro [JoroBopy AitoTh | 3aCTOCOBYKOTLCH B YACTUHI, WO He cynepeYvaTtb
ymMoBaM Lboro nigpo3aainy Jorosopy
18.4. KnieHT rapaHTye BaHky, o 4O MOMeHTa HagaHHs MNocnyr Bci nogaTtkun/36opw/BHeCKW, nepeadadeHi YUHHUM
3aKOHO4ABCTBOM YKpaiHu OyoyTb CnfayeHi, i rpoLwoBi KOWTHW, SKi NignaraTb NnepepaxyBaHHIo 3a LM [Jorosopom, €
DINCHO Ynctum goxodom KrnieHTa Big 3anHATTA NigNPMEMHMLBKOT AIANbHOCTI.
18.5. BignosiganbHicTb 3a NOBHOTY Ta cBoedvacHicTb cnnatu KnieHTom nopaTtkis/3bopiB/BHECKIB i3 Ccym [oX04iB
KnieHTa Big oT 3aiHATTA NiANPUEMHULLKOT AiISNbHOCTI, SKi 3apaxoBYOTbCcA Ha PaxyHok, Hece KnieHT.
18.6. Y pasi HeBnkOHaHHS KnieHToM BUMOT NoAaTKOBOro 3akoHOo4aBCTBa Ta/abo HagaHHSA HedoCTOBIpPHOT iIHopmaLii
npo cyTb onepauin 3a PaxyHkom, KnieHT BiglwikoayBye baHKy 3aBaaHy BHacnigokK LbOro Lwkogy.

19. NOPAOOK HAOAHHSA CEPBICY «BUMTUCKA HA E-MAIL»

19.1. Mig 4yac nogaHHsa 3asaBu Npo 3miHy ymMoB obcnyroByBaHHA KnieHT moxe obpatu Cepsic «Bunucka Ha e-mail»
(pani- Cepsgic), BignosigHo 0o sikoro KnieHT gopyyae, a baHk 3060B‘A3yeTbCa HANPaBnNATU BUNUCKN 3a PaxyHKOM Ha
agpecy enekTpoHHoi nowTu KrnieHTa, 3a3HaveHoi y BiagnoBigHin 3assi.

19.2. lepiognyHiCTb HaMpaBMneHHA BUMMCOK —3a QfaTy MpoBedeHHs onepauin 3a PaxyHkom (HacTynHoro
GaHKIBCLKOro AHS MiCns NPoOBeAeHHsT onepauin 3a PaxyHkom).
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19.3. OGwupatoun uen Cepsic, KnieHT MOromKxyeTbcs Ha NPUAHATTS Ha cebe pu3nky [OocTyny TpeTix ocib ao
iHdbopmalLi, Wo MICTUTBCS Y BUMMCKAX, HagiCNaHNX Ha agpecy eneKkTPoHHOI MowTu, 3a3HadveHy B 3asBi. B Takomy
pasi baHk He Hece BignoBiAanNbLHOCTI 3a PO3roSIOLEHHS JaHMX, 3a3Ha4YeHNX Y BUMUCKaX.

20. NOPAAOK BIAKPUTTA TA OBCITYITOBYBAHHA OEMNO3UTHUX PAXYHKIB, ymoBu 3any4YeHHA BKNagiB
(AOroBIP BAHKIBCbKOIO BKNNALY)

20.1. 3aranbHi NONOXEeHHS.

20.1.1. BignosigHo oo uboro [orosopy baHk 3anyyae Big KnieHta Ha Bknag rpowiosi kowtu B 6€3roTiBKoBin hopMi
B pO3Mipi, BantoTi Ta Ha CTPOK, 3a3HayveHi B 3asABi Npo po3miweHHs Bknagy ta/abo B [leno3uTHUX nporpamax, i3
30008B’a3aHHAM Bunnadysatu KnieHTy cymn Bknagy Ta npoueHTu Ha yMoBax Ta B nNopsaaky, nepeabdavyeHux 3assoro
npo po3millieHHs Bknagy Ta uum [lorosopom.
20.1.2. baHk Bigkpusae KnieHTy [eno3uTHWUIA paxyHOK MPOTAroM OAHOro onepauinHoro AHA 3 AaTu MPUMHATTS
baHkom 3asiBu nNpo po3MmilleHHs Bknagy Ta HagaHHS iHWKMX OOKYMEHTIB, HeOOXigHUX Ans BigkpuTTs [eno3nTHoro
paxyHKy 3rifiHO 3 YAHHUM 3aKOHOAABCTBOM.
20.1.3. 3apaxyBaHHS KOLITIB Ha [1eno3nTHUIA paxyHOK 3AiNCHIOETLCA OAHMM i3 3a3Ha4YeHnx cnocobiB 3anexHo Big
HasiBHOCTI y KnieHTa PaxyHKy y baHky Ta/abo HassBHOCTi HA HbOMY 4OCTaTHIX KOLUTIB:
a) LWISIXOM OroBipHOro cnucaHHsa baHkom kowTiB 3 PaxyHKy y po3mipi cymy Bknagy B AeHb novaTKy CTPOKY
po3mMiweHHs Bknaay (y pasi akwo Ha MOMeHT po3amilleHHs Bknagy KnieHT mae Bigkputuin y baHky PaxyHok, B
T.4. WO BigKpMTUN/06CNYroByeThCA 3rigHO i3 UMM [loroBopom ). Y BMNagky, SIKWO CTAHOM Ha AaTty no4yaTky
CTPOKY po3miweHHs Bknagy BuMKOHaHHS BaHkoM Takoro cnucaHHsA B pO3Mipi, WO AOpiBHIOE cymi Bknaay, €
HEMOXNMBMM BHACMiAOK HeJocTaTHOCTI KowTiB Ha PaxyHky abo BHacnigok iHWWX MNPUYKH,  SKi
YHEMOXITMBIIOTL BUKOHaHHA gebetoBux onepauii 3 PaxyHKy 3rigHO 3 YMHHUM 3aKOHOA4ABCTBOM,
BBaXaeTbcs, Wo Bknag baHkom He 3anydeHun, a 3asBa Npo po3MillleHHA Bknagy Takoto, Wo He nogaHa.
abo
6) nepepaxyBaHHs KnieHTom cymu Bknagy Ha okpemuii paxyHok baHky, 3a3HayeHun y 3asiBi Npo po3MilLleHHS
Bknagy y noBHOMY 06cs13i 3 paxyHKy B iHWOMY 6aHKy He Mi3Hille AHs noYaTKy CTPOKY po3MileHHst Bknagy (y
pasi SIKWo Ha MOMEHT po3MillleHHs1 Bknagy KnieHT He mae BigkpuToro y baHky PaxyHky abo Ha Bigkputomy y
BaHky PaxyHKy HegoCTaTHbO KOWTIB ANA po3MilleHHA Bknaay) 3 HacTynHMM 3apaxyBaHHsIM KOLUTIB Ha
JdenosntHun paxyHok. Y Bunagky HeBukoHaHHsi KnieHTom Lboro 060B'a3ky abo BUKOHAHHSA MOro HE B MOBHOMY
06casi, BBaxaeTbcs, Wo Bknag baHkom He 3anyyeHun, a 3asBa npo posmiweHHs Bknagy Takow, Wwo He
nogaHa. Mpu upbomy baHk noBepTae Cymy KOLWITIB, L0 Hadinwa Ha OKpeMuin paxyHok baHky He B noBHOMY
006cA3i, B AeHb Ti HAAXOMXKEHHSA Ha paxyHOK, 3 SKOro LS cyMa Hagiviwna, abo Ha PaxyHok B baHky, 3a3HaveHuin
y 3aaBi Npo po3milieHHsa Bknagy.
20.1.4. Y pasi, akwo Ha gaTy nogaHHa KnieHtom 3assu npo po3smiweHHs Bknagy bankom 6yae susiBnenun daxr
HeHagaHHA Oyab-sIKOro 3 AOKyMeHTiB 3rigHo 3 n.20.1.2. uboro JoroBopy abo HagaHi paHiwe AOKYMEHTU BTpaTAaTb
CBOIO aKTyanbHICTb/YMHHICTL 4epe3 3MiHW YCTaHOBYMX, PeecTpauinHuX AoKyMeHTiB KnieHTa, 3MiHW y cknagi
nignucaHTiB Ta/abo iHwWi 3MiHK, siKi NOTPebyloTb NPOBEAEHHS YTOYHEHHS iHdbopMaLii 3 igeHTudikauii KrnieHTa baHkom
3rifHO 3 YMHHUM 3aKoHOAAaBCTBOM, abo 3asiBa Mpo po3milleHHs Bknagy 3anoBHeHa KnieHToM ycyneped ymoBam
uboro [oroBopy Ta/abo 1oro gogaTkiB, Taka 3asiBa Npo po3mileHHs Bknaay, BBaXaeTbCs Takolo, WO He NofaHa, a
KnieHT noBuvHeH HagatM Jo baHKy akTyanbHi OOKYMEHTW, WO HeobxigHi And OOTPUMAHHA BMMOI YMHHOIO
3aKOHO4ABCTBA LWOA0 BiOKPUTTS, BUKOPUCTAHHSA Ta 3aKpUTTS paxyHKiB, HanexHoi nepesipku KnieHta ta/abo HoBy
3asiBy npo po3milleHHst Bknagy Towo.
20.1.5. Bknag 36epiraetbca B baHKy npoTarom CTpoky, Bu3HayeHoro 3asiBoi npo posmilleHHa Bknagy. Ctpok
36epiraHHsA Bknagy o6uncnioeTbes Big Aatu 3apaxyBaHHs cymu Bknaay B noBHoMy 0o6¢43i, nepeabayveHomy 3asBoto,
Ha [leno3nTHun paxyHok KnieHta B baHky.
20.1.6. lMoBepHeHHA cymun Bknagy 3pificHioeTbes baHkoM y AoeHb, Konu 3akiH4yeTbcs CTpok 36epiraHHs Bkrnagy,
3a3HadeHun B 3asBi, LWsixoM 6e3roTiBKOBOro nepepaxyBaHHsi cymy Bknaay Ha paxyHok KnieHTa, BkasaHui B 3asBi.
Akwo aeHb noBepHeHHSA Bknagy 3rigHo i3 3asBoto npunagae Ha Hepobounii feHb baHky, noBepHeHHA cymu Bknagy
3[iACHIOETLCS B NEPLUMI poOoYUMiA AEHD, WO € HACTYMNMHUM 32 HEPOOOYMM OHEM.
20.1.7. MpoueHTn HapaxoByTbcs baHkoMm Ha cymy Bknagy y BantoTi Bknagy, nounHawoum 3 gHS 3apaxyBaHHS
rpOLLOBUX KOLITIB Ha [leno3uTHui paxyHok KnieHTa (Bkntovaroun Len AeHb) | 4O OHS, KM nepeaye AHI0 NOBEPHEHHS
Bknagy abo cnucaHHio 3 paxyHka KnieHTa 3 iHwmx nigctas (B TOMY YACHi, B NPUMYCOBOMY NMOPSIAKY), BKMOYHO.
20.1.8. HapaxyBaHHS MpoUeHTIB BigOyBaeTbCa y po3mipax, BU3HaYeHnMu [eno3ntHumu nporpamamu banky, ski
isnv Ha paTy nignucaHHsa 3aseu, HagaHoi KnieHtom abo norogkeHuMun 3 BaHkoM iHAMBIAyanbHMX po3Mipax,
BkadaHux B 3aaBi KriieHTa.
20.1.9. lMpoueHTM HapaxoBYTbCS i3 po3paxyHKy 365 (TpucTa WwictaecaTt n‘aTb) AHIB Y poui.
20.1.10. Bwunnata npoueHTiB BaHkoM BigOyBa€eTLCS WNSAXOM NepepaxyBaHHS CyMU NPOLIEHTIB Ha paxyHok KrieHTa,
BKa3aHuin B 3asBi.
20.1.11. Bunnarta nNpoLeHTIB MOXe BigbyBaTMCb OAHMM i3 3a3Ha4eHux y 3asBi cnocobis:
® KOXXHOrO 3a3HayeHoro B 3asBi Yncna micausi/kBaptana i B AeHb NOBEPHEHHs Bkraay;
e OJHOPA30BO - B AeHb NoBepHeHHA Bknagay.
Mpu ubomy, B OeHb BuMKOHaHHA BaHkom 3asBu npo 3miHy ymoB Bknagy, nogaHoi KnieHTom, sKwo ii ymoBamm
nepenbaveHa 3miHa cTpoky Bknagy, baHk Mmae npaBo BMKOHaTU OQHOPA30BY BMMNNATy NPOLEHTIB, HApPaxoBaHMX 3a
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nepiog 3 gaTu OCTaHHbLOI BUMMATM MPOLEHTIB OO ATV BUKOHAHHA BaHkom 3asBu (SKWO BUNNara NpoLEHTIB He
BigbOyBanack 3a fatu po3milleHHs Bknagy, BunnaTta npoLeHTiB BigbyBaeTbCA 3a nepio 3 4aTu po3MilleHHs Bknagy
00 Ooatv BMKOHaHHA baHkom 3asaBn);
20.1.12. baHk mae npaBO BCTAHOBMIOBATM HOBi YMOBM [1eno3nTHMX nporpam (3okpema, B YaCTUHI 3MiHU pO3MipiB
NMPOLIEHTHUX CTABOK 3a Aeno3ntamu), noBigommeLLM KnieHTa LUISXoM po3MmilLleHHS BignoBigHoi iHopmauii Ha CanTi
BbaHky. HoBi ymoBu [leno3uTHux nporpam AiloTb 3 AaTu, Bu3HadeHol baHkom, i He nowwupooTecs Ha Bknagw,
po3amilLeHi KnieHTom go uiei gaTu.
20.1.13. [doctpokoBe Buny4eHHs Bknagy KnieHtom (go cnnuBy nepegbayeHoro BignoBigHOW 3asBOK CTPOKY
36epiraHHsA Bknagy) gonyckaeTbCs BUKNIOYHO 3a 3rogoto baHky (akwo iHwe He nepegbadveHe ymosamn Brnagy)
20.1.14. TMpwn pocTpokoBOMY BUnyYeHHi Bknagy bBaHk 3gincHioe nepepaxyHOK NPOLEHTIB, HANEXHUX 40 BUNMaTu
KnieHTy, BUX0As84M 3 NPOLIEHTHOI CTaBkK, 06yMOBreHoi 3aaBoto Npo po3mieHHa Bknagy Ta/abo 3asBoio Npo 3amiHy
ymoB Bknagy. lNepepaxyHOK NpoLeHTIB 34iINCHI0ETLCA BaHKOM, BMXOOs4M 3 haKTUYHOIO CTPOKY PO3MILLIEHHS KOLUTIB
Ha paxyHKy Ta 3a MpPOLEHTHOK CTaBKOl, nepedbayeHolo AilouvMMyM Ha gdaTy Takoro BuiyYyeHHs [eno3nTHuMM
nporpamamu, Ta/ abo 3asBoto.
20.1.15. TMpwu pgocTtpokoBomy BUny4veHi KnieHtom Bknagy baHk HabyBae npaBo BMMaraTu Big KnieHTa noBepHEHHS
CYMU, LLO CTAHOBUTb PI3HULIO MK CYMOK OTPMMaHWX paHiwe KnieHTOM NpOLEeHTIB, po3paxoBaHUX 3a CTaBKOIo,
nepenbayeHoo 3asB0ol0, Ta CYMOIO NMPOLEHTIB, PO3paxoBaHMX 3a CTABKOK, BKa3aHO Yy BiANOBIAHIN 3asaBi Npo Take
JocTpokoBe Buny4veHHs. KnieHT Hagae BaHky npaBo yTpumaTtu cymy HagMipHO oTpuMaHux KrieHToM npoLeHTIB i3
cymu Bknagy, ska noBepTaeTbCa MOMY AOCTPOKOBO, B A€Hb JOCTPOKOBOro noBepHeHHs1 Bknaagy. CTopoHu ginwnm
3rogm npo Te, Wo nicnsa yrpumaHHa baHkom npu noBepHeHHi Bknagy cymun HagMipHO oTpyMmaHnx KnieHTomM NpoLeHTiB
i3 cymu Bknagy, 3060B’a3aHHA KnieHTa wono cnnatv baHky HaagmipHO oTpuUMaHuX NpoueHTiB 3a umum [loroBopom B
AeHb noBepHeHHA Bknafy Ta 3060B’a3aHHS baHky woao nosepHeHHs KnieHTy YyactuHmn Bknagy, B po3mipi HagMipHO
cnnayeHnx KnieHTy npoueHTiB 3a UMM [JOroBopoM, BBaXatTbCHA MNPUNUHEHMMU 3apaxyBaHHAM 3YCTPIYHMX
OZHOPIAHNX BUMOT, CTPOK BUKOHAHHSA SIKMX HACTaB.
20.1.16. Axwo nicns 3akiHYeHHs cTpoky 30epiraHHsA Bknagy, 3asHadeHoro B 3asiBi, icHYl0Tb obMexeHHs KnieHTa B
npaBi BiflbHOrO PO3MNOPSMKEHHST KOWTaMM Ha [eno3avTHOMYy paxyHKy(B TOMY 4MCIi, BHAcCMigOK apewTy, iHLKX
nybniyHMX 0OTSDKEHD):
- KOWTK, Yy po3nopsamKeHHi akuMu KnieHta Oyno obmexeHo, BunnadyoTbc BaHKkoM ocTaHHbOMY nuvwe nicns
CKacyBaHHSA Takux 06MexeHb
- Ha KowTwn, y posnopsamkeHHi akumn KnieHta obmexeHo, HapaxoBYOTbCH NPOLEHTU Yy PO3Mipi, BUSHAYEHOMY
Hopatkom Ne7 go usoro [loroBopy, novMHaoum 3 AHSA 3akiHYEeHHs CTPOKY 36epiraHHsA Bknagy, 3asHaveHoro B 3assi,
Ta [0 AHA, SKUii nepegye OHI0 noBepHeHHs baHkom Bknagy nicns ckacyBaHHS Takux obMexeHb.
20.1.17. Y pasi cnucaHHa kowTiB 3 [enoautHoro paxyHky KnieHTa, Bigkputoro Ha nigctasi 3asiBu, SK B
NPMMYCOBOMY MOPSAAKY, Tak i LIMASXOM [OrOBipHOrO CNUCaHHA, 3i cnnvBom nepegbadveHoro 3asBOK CTPOKY
30epiraHHs Bknagy, baHk nosepTae KnieHTy yacTuHy Bknaay, sika 3anuwimnack Ha [1eno3ntHoMmy paxyHky KnieHTta
nicnsi Takoro CnucaHHs.
20.1.18. BbaHk 3060B’s13aHNIA:
a) HapgaeaTtu iHdopmaLito KnieHTy cTocoBHO 06cnyroByBaHHs [,eno3mTHOro paxyHky.
6) gosecTtn fo Bigoma KnieHta Homep [Jeno3utHoro paxyHky KnieHTa He nisHile pobo4voro AHsi, HAaCTYMHOro
3a AHeM BigkpuTTa [1eno3nTHOropaxyHky.
20.1.19. BbaHk mae npaso:
a) y nepeabadeHux uum [JoroBopom Bunagkax BigMoButu KnieHTy y 36inblieHHi cymu Bknagy.
6) 3akpuTy Jenos3nTHMn paxyHok, BigkpuTun KnieHTy Ha nigctasi 3assu, y Bunagkax:
» HenepepaxyBaHHsa KnieHTom BaHky cymn Bknagy y nopsagky Ta ctpoku, nepegbayeHi unm [Jorosopom, abo
nepepaxyBaHHsi cymu Bknagy B 06csa3i, HegoctaTHbOMY AN BUKOHaHHS baHvkom 3asasu KnieHTa;
» cnucaHHa cymmn Bknagy 3 BknagHoro paxyHky KnieHTa B nmoBHomy o0csi3i y Bunagkax, nepepbayeHmx
3aKOHO4ABCTBOM (MPUMYCOBE cnucaHHs), UM [JoroBopom, 3 iHiuiatmeu KnieHTa abo BHACnigoK 4OroBipHOro
CMuCaHHs;
* B iHWIMX BMNaakax, nepegbavyeHnx 3akoHO4aBCTBOM.
20.1.20. KnieHT 3060B‘A3aHWI:
20.1.20.1. cBoeyacHo HapaBaTu baHky iHdopmaLito Npo 3MiHY CBOro MiCLE3HaXOMKEHHS, a TakoX CBOIX
BaHKIBCbKMX PEKBI3UTIB, LLO BU3HaYeHi B 3asBi B AKOCTI peKBi3WTiB AN OTpMMaHHA cymu Bknagy i npoueHTiB.
20.1.20.2. B AeHb OTpPUMaHHS CTaBUTK CBiN Nignuc Ha [oBsigui Npo cucTemy rapaHTyBaHHA BKraiB disndHmX
ocib (3rigHo i3 JogaTkoM 12 o uboro [JoroBopy) y naneposii (hopmi.

20.2. OcobnuBocTi 3any4yeHHs BknaaiB Ha ymoBax npoaykty «[eno3nT rHy4kuin»

20.2.1. Y pasi nogaHHsa 3asBuK Npo po3mileHHs Bknagy Ha ymoBax «[eno3uT rHyykuiny KnieHTy BigkpuBaeTbCs
Oeno3nTHa niHisi, B paMKkax siKoi MOXYTb BiOKpMBaTUCb HeobOMexeHa KinbkicTb [eno3uTHMX paxyHKiB, Ha sKi
3any4yatumyTtbea Bknagu (TpaHwi), cyma, CTPOK Ta MpOLEHTHa CTaBka AKMX 00yMOBMNOBATUMETLCS BigMoOBigHUMM
3asiBamum.

20.2.2. KnieHT camMOCTiNHO BCTaHOBIIOE CTPOK PO3MilLeHHs koxkHoro Bknagy(TpaHwy) B paMmkax Aeno3nTHOI MiHii,
HagaHoi Ha yMoOBax nNpoaykTy «[enosnTt rHydkui», npyv LbOMY CTPOK koxHoro Bknagy (TpaHwy) He Moxe
nepeBuLLYyBaTU BCTAHOBIIEHWUI CTPOK Ail AeNO3UTHOI MiHii.

20.3. .IHwi ymoBu
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20.3.1. 3a HeBukOHaHHSA BaHkom 06O0B’A3KY LWOAO CBOEYacHOro noBepHeHHs Bknagy Ta/abo 3a HecBoevacHy

BMNNaTy npoueHTiB baHk Hece BignoBiganbHICTb Y (OPMi NEHi, WO po3paxoBYETbCS Bid CYMU HEBMKOHAHOIO BYacCHO

3000B’AA3aHHs B pPO3Mipi noaginHOI 06nikoBoi cTaBkn HauioHanbHoro 6aHky YkpaiHu, sika gigna y nepiog, 3a sikumi

CnavyyeTbCs MEHH 3a KOXXEH AeHb NMPOCTPOYEHHS.

20.3.2. baHk He Hece BigNoOBigANbHOCTI 3a HEBMKOHAHHSI CBOro 3000B’A3aHHS LLOAO NOBepHeHHs Bkragy Ta/abo

LLoao BMNnaTK NPOLEHTIB B TOMY pasi, KOnu Lie cTanocs BHacMigok HECBOEYACHOro nosigomreHHsa KnieHTom npo

3MiHYy 1Moro H6aHKIBCbKMX PEKBI3UTIB, a TaKOX KOMW nosigomMneHHs KnieHTa npo 3MiHy pekBi3uUTIB MICTUMO HETOYHY,

HenoBHy Ta/abo nomunkoBy iHopmaLito. Y BUNaaKy, SKWO BHACNIAOK HEBIPHO (abo HeTo4HO) BkadaHuX KnieHTom

BaHKIBCbKMX PEKBI3UTIB ANA OTpUMaHHsS cymun Bknagy Ta npoueHTiB baHk He Mae MOXNUBOCTI 3AINCHUTY BIANOBIOHUN

nnatix abo nepepaxoBaHi baHkoM Ha nigcTasi BignosiaHoi 3aasu KnieHTy kowTn noBepHynuca BaHky, Taki cymu

36epiratoTbes B baHKy 40 3anuTaHHA (Npy LbOMY CyMM NPOLEHTIB, WO nignarawTb cnnati KnieHTty, He 36inbLlyioTb
cymy Bknagy). 3a yac Takoro 36epiraHHs XO4Hi MPOLEHTM Ha TaKi CyMU, a TaKOoX MNEHS 32 MPOCTPOYEHHS BUKOHAHHS
3060B's13aHb 3a LM [JOroBOpOM, HE HapaxoBYKTbCA Ta He NignarawTb cnnati baHkowm.

20.3.3. lMNMopaHHaM y baHk 3asBu npo po3miweHHs Bknagy Ta npuegHaHHsam o uboro [Joroopy KnieHT BU3Hae, Wwo:
20.3.3.1. 3asBa npo po3miweHHsa Bknagy Ta uen [oroeip (3okpeMa, nigpos3gin 21), a Takox yci gogaTkm Ao
HbOrO pa3oM CKagalTb EAVHUA OOKYMEHT — [JoroBip 6aHKIBCLKOro BKNaay.
20.3.3.2. BiH, oo nignucaHHsa 3asiBM nNpo po3mileHHss Bknagy, o3HamomneHun 3 [oBigKow npo cuctemy
rapaHTyBaHHs BKnagiB ¢isnyHmx ocib (3rigHo i3 [Jogatkom 12 go uboro [dorosopy), WO 3acBigvyeTbCH
okpemuMm nignucom KnieHta abo okpemum nosigoMneHHsaM KnieHTa npo 11 ogepXKaHHs; (Le MONOXeHHSN
nowmnpoeTbea Ha KnieHTis, ki € isnyHMmMmn ocobamm)

20.3.4. [Jorosip 6aHKIBCbKOro BKNaay BBaXaeTbCH YKNaAeHUM y HacTYNHUX BUNaaKkax:

-y pasi nignucanHa KnieHtom 3asBum npo posmiweHHs Bknagy y naneposin ¢opmi - 3 gatu ii oTpuMaHHs

YNOBHOBaXXEHUM NpauiBHUKOM BaHky

-y pasi nignucaHHsa KnieHTom 3asiBu Npo po3milleHHs Bknagy B eNeKTpoHHiN oopMi - 3 AaTh HaKNaaeHHs Ha Hel

KeanidikoBaHoro EIN abo YaockoHaneHoro ElM.

20.3.5. 3 meToto HagaHHs KnieHTy MOXMBOCTI BCTaHOBUTK AaTy yknageHHsi [JoroBopy 6aHkiBcbkoro Bknagy baHk

Ha Bumory KnieHTa:

- Hapgae ocobucty KnieHTy abo moro ynoBHoBaxxeHOMY NpeAcTaBHUKY 3acBigvyeHy baHkom nanepoBy konito 3asiBu

npo po3miweHHs Bknagy i3 BigmiTkolo BaHKy npo ii oTpuMaHHs — y pasi nogaHHa KnieHTom nanepooi 3assu npo

po3mileHHs Bknagy
abo

- Hapae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acBigyeHny wnsxom HaknagaHHs KeanicikoBaHoro EIN BaHky

ckaHOBaHy Konito 3asBu Npo po3MilleHHs Bknagy i3 BiamiTkoto BaHky npo il oTpuMaHHs — y pasi nogaHHsa KnieHTom

nanepoBoi 3asBu Npo po3miweHHs Bkrnaay;

- Hapae 3acobamu Cepsicy «IHTEPHET-BAHKIHI » 3acBigyery wnsixom HaknagaHHsa KeanidikoBaHoro EIN baHky

€NeKTPOHHY Konito 3asiBu Npo po3MilleHHs Bknagy pasom 3 iHdopmauieto npo Aaty HaknagaHHs KrnieHtom

KeanicikoBaHoro EIN abo YgockoHaneHoro ENM - y pasi nignucaHHsa KnieHTom 3asBu npo po3miwleHHs Bknagy B

€NEeKTPOHHIN dhopMi.

20.3.6. He piglwe HixX oguH pas Ha pik, ane He nisHiwe 25 rpygHs, HagasaTtu KnieHTy (cismyHin ocobi) [dosigky npo

CUCTEeMy rapaHTyBaHHSA BKragiB isnyHmx ocib (3rigHo i3 Jogatkom 12 go uboro [oroBopy) y nanepogii abo

€NeKTPOHHIN dopmi, Hapo4Ho, 3a gonomorot 3acobis Cepsicy «IHTEPHET-BAHKIHI» abo wnsaxom po3mileHHs

iHdbopmauinHoro nosigoMneHHA Ha oddiuinHoMy canTi BaHky i3 nocunaHHAM Ha akTyanbHy opMy AOBIAKM Ha

MOMEHT PO3MILLLEHHSA TAKOro NOBiAOMIEHHS.

20.3.7. Josigka, nignucaHa KnieHtom go nignucanHsa 3assu npo posmiweHHsa Bknagy (n. 20.1.20.2. n. 20.4.3.2.

uboro [orosopy), 36epiraetbecs y baHky B cnpaBi 3 lOpuan4HOro ohoOpMIeHHs paxyHKy (y pasi NiaTBepaAXeHHs B

naneposin dopmi). Y pasi skwo Taka [loBigka HagaBanacsi 3a JONOMOrot 3acobiB iHopmaLiiHux, iHopMauiiHo-

TEeNeKoOMYHiKaLiNnHNX CUCTEM B ENEKTPOHHIN doopmi, y BaHKy 36epiraeTbca nosigomneHHs KnieHta npo il oaepxaHHs.

21. NOPAOOK HAOAHHA Mocnyr 3APMNATHOIO NPOEKTY

|. YMOBM NigKno4YeHHs nocnyru 3apnnaT|-|oro NPOEeKTy

21.1. MNocnyra 3apnnaTtHOro nNpoekTy Hagaetbca KnieHTy 3a ymMoBM nodaHHs 3asiBuM  Npo HafaHHA nocnyr
3apnnatHoro npoekTy (JoaaTtok 13), norogxeHoi baHkom.

Y pasi, AKLLo Ha MOMeHT npueaHaHHs KnieHta go uboro [JoroBopy, 3a3HadeHa nocnyra Hagasanacb KnieHTy baHkom
Ha MiacTaBi OKPEMOro JOroBOpPY, NPEAMETOM SIKOTO € HaJ@HHSA KOMIIEKCY NOCHYT 3 BiAKPUTTS NOTOYHUX PaxyHKIB Ha
KOpUCTb Pi3ndHMX OCIO, 3apaxyBaHHs Ta BUNnaTy 3apobiTHOI NnNaTtu Ta iHWKUX nnaTtexis, 3asBa Npo HagaHHs nocnyr
3apnnaTtHoro npoekty KnieHToM He HagaeTbCs, nocnyra 3apnnaTtHOro NPOeKTY MigKNoYaeTbes TakoMy KnieHTy Ha
nigctasi 3asBu NpPo 3MiHYy yMOB 0BCIyroByBaHHSI.

BaHk BigKpvBae NOTOYHI paxyHku hisndHMM ocobam (gani — ®isnyHi ocobu) onsa 3QiRCHEHHA OesKux BUAIB BMNNaT
(3apobiTHOI NnaTh, AMBIAEHAIB, CTUMNEHAIN, NEHCIN, colianbHOiT 4ONOMOr, NOBEPHEHHST HAAJINLLKOBO CMilayYeHnX CyMm,
iHLWMX BUNNAT) Ha nigctasi 3asABu Npo HagaHHA nocnyr 3apnnatHoro npoekTy (JoaaTtok 13), noromxkeHoi baHkom,
Ta BU3HaYeHUxX uum [oroBopom iHLIMX JOKYMEHTIB.

21.2. KnieHT gnsa BigkputTa paxyHkiB ®isnyHnm ocobam Yepes CBOro npeacraBHuka (isnyHa ocoba — nignpuemeLb
MOXe nogaTty 3a3HadeHi HUK4Ye JOKYMEHTU ocobucTo) nogae Jo baHky Taki JOKyMeHTU:
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1) 3asBy nNpo HagaHHA nocnyr 3apnnaTHOro MNPOEKTY;

2) nepenik PisnyHux ocib i3 3a3HaYeHHsIM igeHTUdIKaLiIMHUX JaHKX LMX OCi0 Yy (hopMi eneKkTpoHHoro danny
cneuianbHoro cpopmarty (Jogatok 14) Ta y Bunagkax, nepegdadeHmx umm [Jorosopom - Ha nanepoBoOMy HOCIT
(dopatok 15);

3) 3aaBy Ha npuegHaHHs A0 [loroBopy KOMMIIEKCHOrO 6GaHKIBCbKOro oOCrnyroByBaHHs (Qi3MHHUX OCIO,
3anoBHeHy i nignucaHy ®isnyHo ocoboto.

4) konii ogiuinHNX JOKyMeHTIB PisnyHMX OCib, 3acBigyeHi B yCTaHOBNEHOMY NOPSAKY, 3 iHopMaLieto, Ky
BaHk 3060B's13aHUI BCTAHOBUTY BiANOBIAHO 4O 3aKOHOAABCTBA YKpaiHW 3 METOH HamNeXHoI nepesipku ocobu.

HapaHHAM BuWe3a3HavyeHnx AoKyMeHTIB KrieHT nigTBepokye HasiBHICTb 3roamn PisnyHux ocib, HagaHoi KnieHTy Ha
BigKpUTTA KNiEHTOM NOTOYHUX paxyHKiB Ha KopucTb PisnyHux ocid B baHky.

21.3. BupaTkoBi onepauii 3a TakMMy paxyHKamu 34IMCHIOTbLCA nicns 3BepHeHHs PisnyHoi ocobun Ao bahky,
npea'siBNeHHa Hel OOKYMEHTIB, WO AatoTb 3mory baHky BepudikyBath 1i K KnieHTa, Ta yknageHHsa [orosopy
KOMMJeKCHOro 6aHKiBCbkoro o6¢nyroByBaHHst QisvyHNX OCi0.

1. Mopspok HagaHHA nocnyr.

21.4. baHk BigkpmBae ®isanyHMM ocobamM MOTOYHI paxyHKM B HauioHanbHin Ta/abo iHO3eMHin BanoTi YKpaiHu,
Bunyckae i Bugae im BIK mixHapogHux nnatikHux cuctem Ta MIH 3rigHO 3 YMHHMM 3aKOHO4ABCTBOM YKpaiHu
BiANoBigHO o Tapudie baHky Ha o6cnyroByBaHHs isndHMX ocib y TepmiH go 10 (gecAtn) 6aHKiBCbKUX AHIB Nicns
HagaHHs KnieHToM AoKyMeHTiB, nepenbadeHux n. 21.2 uboro [loroopy.
21.5.[1nsa 3apaxyBaHHs TPOLLIOBUX KOLUTIB HA MOTOYHI paxyHku PisndHmnx ocid KnieHT 3000BA3aHWMIA:
21.5.1. Hagatn B baHk BigomicTb 3 BukopucTtaHHsam Cepsicy « I HTEPHET-BAHKIHI » y BUrnaai enekrpoHHoro
Ganny cneuianbHoro cdopmMmarty 3 pekBi3UTaMuM MOTOYHUX paxyHKiB Pi3MYHMX OCIO, 3a3HAYEHO CYMOKD
3apobiTHOI nnaTk, iHWKMX BuNNat nependadeHnx YMHHUM 3aKOHOOABCTBOM YKpaiHu, sKi nignsraiTb
3apaxyBaHHI0 Ha NOTOYHI paxyHkm PisndHux ocib Big KnieHTa 3a popmoto [JogaTka 16. Mpu upomy:
21.5.1.1. Y pasi BigCYTHOCTI TEXHIYHOI MOXIMBOCTI HagaHHa Bigomocti 3 BukopuctaHHam Cepsicy
«IHTEPHET-BAHKIHI », BigomicTe HagaeTbca Ha nanepoBOMY HOCii i MigNUCYeETbCA YNOBHOBaXXEHUMM
ocobamu KnieHTa i3 ckpinneHHam nedvaTkoto Knienta ( y pasi HagsHocTi) (JogaTok 17). Y BMNaaky HagaHHs
BigomocTi Ha naneposomy Hocii KnieHT gogaTtkoBo Hagae baHky iHdbopmauiio ons 3apaxyBaHHS KOLWTIB Ha
NOTOYHI paxyHku PisanyHmX ocib Ha enekTPOHHOMY HOCIT 3a hopmoto, HasegeHot y [Jogatky 16.
21.5.1.2. Y BigomocTi HagaeTbcs iHpopMaLisi Npo NOTOYHI paxyHkM PisndHMxX ocib, Wwoao Akmx KnieHTom He
HagaBanocb BignosigHe noBigoMneHHs B baHk 3rigHo i3 n. 21.12 uboro [Jorosopy.
21.5.1.3. BigomicTb NnoBMHHa OyTM HagaHa Ao baHKy He ni3Hille OHSA nepepaxyBaHsa CymMu BUNaTu BiANOBIAHO
po n. 21.5.2. uboro loroesopy.
21.5.2. lepepaxyBaTu Ha paxyHok baHKy, 3asHadeHuin y 3asBi nNpo HagaHHs nocnyr 3apnnaTHoro
npoekTy/3asaBi Npo 3MiHy yMOB 0OCNyroByBaHHs, 3aranbHy CyMy BUMNNaTK Nicnsi cnnaTn BCiX 0O0B'A3KOBMX
nnartexis 0o 6lo4keTy He nisHille 3anfnaHoBaHOI AaTh 3apaxyBaHHSA KOLUTIB Ha MOTOYHI paxyHKn Di3nyHmX
oci6. Akwo Bunnatu 3gincHoTbesa B gonapax CLUA Tta / abo €EBPO, HeobxigHO nepepaxyBaTu KowTw i3
3a3Ha4YeHHAM BiANOBIOHUX PEKBI3UTIB ANS nepekasiB B iHO3eMHi BanioTi.
21.5.3. OgHoYacHO 3 BUKOHAHHAM MepepaxyBaHHs rpOLIOBUX KOWTiB 3rigHo n. 21.5.2 uboro [Hdorosopy,
nepepaxyBaTu 3arasnibHy CyMy KOMiCil 32 3apaxyBaHHS rpOLLOBUX KOLUTIB Ha NOTOYHI paxyHku DisnyHux ocib B
po3Mipi, BctaHoBneHoMy B Tapudax [Naketis/ Tapudax BaHky Ha obcnyroByBaHHSA 3apnniaTHUX MPOEKTIB
KopnopaTMBHUX KMIEHTIB Ta couianbHMX BUMNNaT BigNoBiAHO A0 3asBU NpO HagaHHs nocnyr 3apnnaTHoro
npoekTy/3assu Npo 3MiHy yMOB 0OCIyroByBaHHSI.
21.6. baHk 3apaxoBye KOWTM Ha MOTOYHI paxyHkum Di3nyHMX OCiO BiONOBIGHO A0 PeXMMy, BCTaHOBMEHOMO
HopMaTUBHUMK akTaMu HauioHaneHoro 6aHky YkpaiHu, 3rigHo 3 gaHvumu, Bu3HadveHumu KnieHtom y BigomocrTi, 3a
YMOBW KOPEKTHOTO 3a3Ha4YeHHs PEeKBi3UTIB MOTOYHMX PaxyHKiB, He Mi3Hille HAacTyMHOro 6aHKIBCbKOro AHSA BUKIHOYHO
3 MOMEHTY BUKOHaHHS KnieHTOM BCiX HMXYEBUKNaAeHUX YMOB:
- HapgaHHs B baHk Big KnieHTa BigomocrTi;
- HagxogxeHHs B baHk Big KnieHTa nnaTexy Ha 3aranbHy cymy BigomocTi BignosigHo o n. 21.5.2. gaHoro
Horosopy;
- BiOCYTHICTb NOMMIOK Npy NepeBipLi AaHMX BignoBigHo fo n. 21.7.1. ta 21.7.2. ysoro [orosopy,
- cnnata KOMICii 3a 3apaxyBaHHSA KOLUTIB Ha MOTOYHI paxyHku ®PisnyHmx ocib BignosigHo Ao ymoB 3asBu nNpo
HafaHHSA nocnyr 3apnnaTtHoro npoekTy/ 3asiBu Npo 3MiHy yMOB 06CNyroByBaHHsS Ta Lboro [lorosopy.
21.7. baHk nepeBipsi€ BiANOBIOHICTb:
21.7.1. Cymun BigomocTi, HagaHoi 3 BukopuctaHHaMm Cepsicy «IHTEPHET-BAHKIHIM» cymi Bunnatu,
oTpumaHin Big KnieHTa onsa noganblwioro 3apaxyBaHHS KOLITIB HA MOTOYHI paxyHku PianyHux ocib. baHk He
30INCHI0OE  Neped 3apaxyBaHHSM KOLUTIB NepeBipKYy BiANOBIOHOCTI PEKBi3UTIB HOMEPY MOTOYHOro pPaxyHKy
®i3nyHoi 0ocobu Ta ii Npi3BuLLa, iM‘A Ta Mo 6aTbKOBI (3@ HAABHOCTI) y pasi HagaHHA BigoMOoCTi 3 BUKOpUCTaHHAM
Cepsicy «IHTEPHET-BAHKIHI ».
21.7.2. Cymun BigomocTi cymi Bunnatu, oTpumaHin Big KnieHTa ong noganbluoro 3apaxyBaHHSA KOLTIB Ha
NOTOYHI paxyHKku PisanyHnx ocid, a TakoX BiAMOBIOHICTb PEKBI3WTIB HOMEPY MOTOYHOIO paxyHKy Pi3nyHOi 0cobm
Ta il npi3BuwWwa, im‘a Ta Nno 6aTbKoBI (3a HasiBHOCTI) y pasi HagaHHa BigomocTi y naneposini dopmi 3rigHo i3
DopaTtkom 17.
21.8. B pasi BusaBneHHs noMunok npu nepesipui baHkom gaHux BignosigHo fo n.21.7.1. ta 21.7.2. usoro [JoroBopy
BaHk nosigomnsie KnieHTa Npo HEMOXNMBICTb 3apaxyBaHHsi KOLWTIB Ha MOTOYHI paxyHkM PisnmyHux ocib i3
3a3HaYEHHSAM MPUYUH Ta MepPeNikoM NMOMWUMOK MpoTsaroMm 2 (OBOX) GaHKIBCbKMX OHIB. 3apaxyBaHHs HA MOTOYHI
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paxyHku Qi3nyHux ocié baHk 3fircHI0e nicnst yCyHeHHs1 KnieHTOM NMOMUITIOK y CTPOK, 3a3HayeHui y n. 21.6. uboro
[orosopy.
21.9. baHk noBepTae KnieHTy rpoLwoBi KOWTH, WO He Oynn 3apaxoBaHi Ha MOTOYHI paxyHkM Pi3nyHux ocib y 3B'A3Ky
3 HEBUKOHAHHAM BMMOr n.21.5 gaHoro [loroBopy He nidHiwe 3 (Tpbox) 6aHKIBCbKMX OHIB 3 AaTu iX 3apaxyBaHHS
KriieHTom Ha paxyHok BaHky, 3a3HaveHun B 3asBi Npo HagaHHA nocrnyr 3apnnaTtHoro NpoekTy, 3 O4HOYACHUM
3a3Ha4YeHHAM MPUYUH NOBEPHEHHA B MemopianbHomy opaepi. NMpun noBepHeHHi kowTiB KnieHTy, baHk nosepTae
BiONOBIOQHY YaCTWHY KOMICIMHOT BMHaropoau, paHiwe cnnadeHy KnieHTom.
21.10. baHk noBepTae 3a NMCbMOBMM 3anuToM KnieHTa CyMy nepepaxoBHUX HUM TPOLLOBUX KOLUTIB, Sika Haginwna
Ha paxyHoOK baHKy, 3a yMOBM, SKLLO FPOLLUOBI KOLUTW HE 3apaxOBaHi Ha MOTOYHI paxyHkn Pi3nyHux ocib. NMoBepHeHHs
30INCHI0ETLCA BaHKOM Ha NOTOYHUIN paxyHOK KnieHTa, 3 AKOro Hagivwnm rpoLoBi KowTn, abo Ha paxyHok KnieHTta,
BKa3aHUM y nMcbMoBOMY 3anuTi KnieHTa.
21.11. baHK 34icHI0e 0OCNyroByBaHHSA MOTOYHMX paxyHKiB Pisn4HUX OCiO, Aki BGynu BigKpwUTi B paMkax HagaHHS
BbaHkoM nocnyr 3apnnaTHoro NpoekTy, 3rigHo 3 Tapudamn baHky, BCTaHOBNEHMMH iHAMBIAyanbHO ans PizvHmx ocid
abo 3aranbHUMK Tapudamm baHky, BcTaHoBNeHMMM Ans didnyHmnx ocib, ski 06CryroByoTbCA B pamKax 3apnnaTHuX
npoektiB. [licna oTpumaHHa BaHkoM B nopsgky Ta Ha ymoBax, BCTaHoBneHux n. 21.12. uboro [orosopy,
noBigomneHHsa Big KnieHTa npo ®i3anyHMx ocib, SKi 3BiNbHANTLCS; 3BINbHUMWUCA, ane Ha MOMEHT (DaKTUYHOro
3BiflbHEHHS HE OTpUManu HanexHi Npu 3BiflbHEHHI CyMu BUNMaT; BiAMOBNSAOTLCA Big Nofanblioro 3apaxyBaHHA
KOLITIB Ha MOTOYHI paxyHkn y BaHky abo B pasi posipBaHHsA yknageHux mik KnieHtom Ta ®PisnyHumn ocobamm
OOroBOpIB LUMBINbHO-NPABOBOro Xxapakrepy, onnaTta nocnyr baHky 3a 06¢cnyroByBaHHS MOTOYHNX paxyHKiB Pidn4HNX
0Cib 34iCHI0ETBCA OCTaHHIMK Ha NiagcTaBi 3aranbHUX Tapudis baHky, BCTaHOBNEHUX Ans di3uyHKX OCib.
21.12. Knient nosigomnae bBaHk y nucbmoBin ¢opMi nNpo 3BinbHEHHs ®i3nyHOI ocobu, Npo HadaHHA in
OOBroCTPOKOBOI BigNyCTKM (TepMiHOM Ginblue 60 kaneH4apHUX AHIB), NPO po3ipBaHHA (NMPUNWHEHHS Aii) JOroBopy
LUMBINbHO-NPABOBOro XxapakTepy, Npo BigMoBy Pi3nyHOi 0cobu Big NoaanbLIOro 3apaxyBaHHS KOLUTIB Ha 1T MOTOYHMIA
paxyHko y BaHky, BigkpuTui BignoBigHO 00 Uboro [oroBopy npotarom 2 (ABox) poboymx AHIB 3 AHA HacCTaHHS
BiANOBigHOI 0OCTaBMHM (BMOAHHA Haka3dy, YKNadeHHs [OroBopy MNpO po3ipBaHHSA, OTPMMaHHsS BigMNOBIgHOMO
nosigomneHHs PisanyHoi ocodbm ToLo);
21.13. Knient nepemae B baHk 3asBy Ha Bunyck BIK ana ®isnyHmx ocié abo nepesunyck BIK y 3B'a3ky i3
3aKiHYEHHSAM CTPOKY iX Aii.
21.14. baHk Bnpasi:
21.14.1. HagaBatn ®isnyHmm ocobam popatkoBi GaHKIBCbKi MOCAyrM 3a yMOBWM HadaHHs B BbaHk HuMuK
BiANOBIQHOT 3a5BM Ta yknageHHs [JoroBopy KOMMNekCcHOro 6aHkiBCbkOro o6cnyroByBaHHs isnyHMX OCiO.
21.14.2. Y pasi BigCyTHOCTI rpoLLoBmMX 3apaxyBaHb npoTsarom 90 (AeB’AHOCTO) KaneHAapHUX OHIB Ha NOTOYHI
paxyHkn ®PiznyHmx ocib, BigkpuTi B pamkax gaHoro [loroBopy Ta BigCyTHOCTI Bi4NoBiAHOro NoBiAOMMNEHHS Big
KnieHTa 3rgiHo i3 n.21.12. uboro [JoroBopy, ob6cryroByBaT NOTOYHI paxyHku Takux PisanyHux ocié BignosigHo
0O yYMOB YyKnageHux Mix baHkom i ®isnyHMMn ocobamm [1oroBopiB KOMMNEKCHOro 6aHKiBCbKOro
obcnyroByBaHHs doisnyHMX OCIO i3 3acTocyBaHHsIM Tapudis baHky ons paxyHkiB i3nyHUX OcCib, BigkpuTux
nosa pamkamu 3apnnaTHOro NpoekTy.
21.14.3. 3annwuntn 6e3 BUKOHAHHA OTpumaHi Big KnieHTa nnatexi Ta BigomocTi y pasi, skwo KnieHT He
BMKOHaB 3000B'A3aHHs, nepenbadyeHi B N.21.5.2. uboro Jorosopy.
21.14.4. 3miHOBaTK pekKBi3nMTU paxyHkiB baHky ans nepepaxyBaHHs KnieHTom cym BunnaT Ta/abo KOMiCiAHOT
BMHaropoau, nosigomnsoum npo ue KnieHta He nisHiwe, Hix 3a 20 (oBaguATh) KaneHgapHUX OHIB 40 AaTtu
BBEAEHHS LMX 3MiH, LWUNSXOM HanpasneHHs KnieHTy nosigomneHHs 3 BukopuctaHHaM Cepsicy «IHTEPHET-
BAHKIHI™» abo 3acobamu nowwToBOro 3B’A3Ky 3a MicuesHaxomkeHHaMm KnieHta, BctaHoBneHum baHkom B
npoueci ineHTndikauii KnieHta.

1. IHWi NonoXxeHHsx.

21.15. HapgaHHa nocnyr 3apnmaTHOro npoekty moxe 6yTh npunvHeHo 3a iHiuiaTvsot opgHiei i3 CTopiH 3
noBigomneHHsaM iHwoi CTopoHu 3a 60 (WicTAecaT) kaneHaapHUX AHIB 40 AaTu 3anfaHOBaHOro NPUMMHEHHS. Y TakoMm
pasi, HagaHHsi nocnyr 3apnnaTtHOro NPOEKTY NPUNMHSETBCA Ha 60 (WicTAecsaTun) aeHb nicns oTpuMaHHA baHkom
3anBu Npo 3miHy yMOB 06CnyroByBaHHsl abo oTpumaHHs KnieHToM noBiaoMneHHs BaHky Npo NpUNUHEHHS HaJaHHS
nocnyr 3apnnaTHoro NpoekTy.

21.16. baHk mae NnpaBo B OAHOCTOPOHHBOMY MOPSAAKY NPUMMHUTU HaJaHHSA Nocnyr 3apnnaTHOro NPOeKTY i 3aKpUTH
BiANOBIOHI paxyHKM Ons NPOBEAEHHSI onepauii, NoB'A3aHUX 3 HadaHHAM nocnyr, nepegbavyeHnx UMM po3ginom
[Horosopy, akwo npotarom 3 (TpboX) pokiB KnieHT He 3AiMcHI0E onepauii, NoB'A3aHUX i3 3apaxyBaHHSM KOLUTIB Ha
NOTOYHI paxyHkn PisnyHmx ocid KnieHTa.

21.17. baHk He Hece BignoeiganbHoCTi neped KnieHToM 3a 36uTku, 3aBgaHi KnienTty ta / abo ®isnyHmum ocobam y
3B'I3Ky 3 HECBOEYACHNM abo HEKOPEKTHMM 3apaxyBaHHSM KOLLUTIB Ha NMOTOYHI paxyHku PisanyHMX 0OCib, Wwo cranucd
BHacnigok giv / 6espianbHocTi KnieHTa, 3a3HadeHHs y BigomocTi HeqoCTOBIpHUX / HENPaBUIbHUX AaHWX, HEMOBHOIO
3anoBHeHHs BigomocTi abo 3anoBHeHHSA BigomocTi 3 nomunkamu.

21.18. KnieHT Hece BignoBiganbHiCTb 3a 6yab-sKi 36UTkK, 3aBaaHi baHky y 3B’a3Ky 3 nopyLeHHaM KrieHToM rapaHTin
LLoAO BiAKpUTTS B BaHKy NOTOYHMX paxyHkiB ®i3nyHMM ocobam 3 iX nonepeaHbOoi 3roau.
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22. MOPSAOOK HAQAHHS CEPBICY TOPFOBOIO EKBAUPUHIY

22.1. Uwum JoroBopomM BperynboBaHi NpaBoOBiAHOCUHU MK BaHkom Ta ToproBusMn 3 NPOBEOEHHs nnaTexis i
po3paxyHkiB 3 BukopuctaHHam BIK BignoBigHUX MiKHapoOHUX, HauioHanbHUX MMaTiXKHWUX CUCTEM B TOProBoO-
CEpPBICHIN Mepexi.
22.2. [oroBip NOWUPIOETLCA BUKNIOYHO Ha ToprosuiB, ski Haganu baHky 3adBy Ha nigknioveHHs OO0 cepsicy
ToproBoro ekBanpuHry(dogatok Ne22 o uboro [JoroBopy), WO MIiCTUTb NocunaHHsa Ha uen [orosip . 3asBa Ha
NigKOYEeHHs 40 CepBiCy TOProBOro eKBanpuHry HabyBae YMHHOCTI 3@ YMOBM i NigNUCaHHS YNTOBHOBaXXEHOH 0C06010
BaHky Ta Toprosuem.
22.3. Nopspok HagaHHA AOKYMEHTIB
22.3.1. Y pasi npoBeaeHHSA eneKkTpoHHOI aBTopu3auii ToproBeub Hagae 0o baHky geHHMA 3BIT 3a BciMa
npoBefeHNUMM onepadismu 3 BukopuctanHsam BINK wnaxom 6anaHcyBaHHss POS-TepmiHany.
22.3.2.Akwo 3a 3BiTHUI Nepiog 6ynu BunyyeHi 6rnokosaHi un panswmsi BIK, iHpopmadia npo BunyyeHi BINK
(Homepw BIK Ta gaHi kacupis, SKi iX BUSIBUNW) BKIKOYaAETLCH A0 NiACYMKOBOro gokymeHTa (Joaatok Ne 27 fo
usoro [lorosopy).
22.3.3. ToproBeLb npv BUOOpPI KaHany HagaHHA PEECTPY BUKOHAHUX OnepaLliin B TOProBmx Tovkax Toprosus -
«e-mail» nosigoMmneHHs - 6e3BigknMyHO Hajae baHky npaBo/NOBHOBaXEHHS NepeaasaTt iHpopmaLito Yyepes
He3axuLleHi kaHanu 3B’a3Ky i npunmae Ha cebe BCi noB’sidaHi 3 uum pusnkn. [pu ubomy BaHk He Hece
BigNoBiganbHICTb 3a 4OCTYN TPETiX 0Ci0 A0 AaHOi iHdopMaLii, sika MICTUTb BaHKIBCbKY TAEMHULIKO, a TaKoX 3a
BTpaTy Ta/abo NOWKOMKEHHS iHdopMaLii, ki BUHUKNK Yy pe3ynbTaTi nepegadi gaHUMX He3axuweHUMMU
KaHanamu 3B’s3Ky.
22.4. YMOBM BiAMOBM Bifj cepBiCy TOProBoro eKBampuHry
22.4.1. CTopoHa, sika BBaXxa€ HeobXiaHMM NPUNMHUTK HafaHHS cepBicy ekBanpuHry, 3a 30 gHiB 4o GaxkaHoi gatw,
Hanpasnsie NOBIAOMIEHHS NPO Le iHwin CTOpoHi 3acobammn NOWTOBOrO 3B’A3KYy 3a aApecoio, 3a3HadeHo y [logaTky
Ne 22 oo uboro [loroopy, abo 3a gonomoroto cuctemu «IHTEPHET-BAHKIH ».
22.5. Y Bunagky Akwo opHa i3 CTOpiH iHiUiloBana npuUNMHEHHS HaLaHHA CepBiCy eKBanpuHry, Toproeeub
3060B’'sa3aHMI NpoTArom 1 (0AHOro) 6aHKIBCLKOro AHSA 3 AHA HanpaBfeHHs NOBIAOMMNEHHS (SKLWO NPUNUHEHHS CepBICy
iHiLioBaHo Toprosuem) abo 3 AHA MOro OTPUMAHHSA (SIKLWO NPUMMHEHHS CepBicy iHiuinoBaHo baHkoM) noBepHyTU
obnagHaHHA BaHKy B HanexHomy cTaHi. [loBepHeHHA obnagHaHHA oOopMMETLCA AKTOM NpuiioMy - nepegadi
(Oopatok Ne 23.1 go uboro forosopy ), nignucaHum CTopoHamu.
22.5.1. Y pasi HeBMKOHaHHSI TOproBUEM BMMOr, 3a3HayeHux y n.22.5., baHk Mae npaBo OfloKyBaTU MOXIMBICTb
npoBefeHHs onepaduin 3a bIK i3 BukopucTaHHAM obnagHaHHS.
22.6. YMOBM HagaHHSI cepBiCy TOProBOro eKBampuHry MoxyTb OyTu 3MiHEHI 3@ B3aEMHO0 3rofoto CTOpiH LLMSIXOM
odhopMIIeHHST HOBOI 3asiBu Ha 3MiHY YMOB cepBicy ToproBoro ekBanpuHry (JogaTtok Ne 26 Ta JogaTtok 26.1 (B nepiog
3 13.12.2021 p. no 30.06.2022 p.) po upboro [dorosopy). baHk Mae NpaBo CaMOCTINHO BCTAHOBUTU IHAMBIAYanbHI
Tapudu 3a HagaHHA CepBiCy TOProBOro €KBampwHry, ski nepeabayaloTb 3MEHLUEHHSI PO3MIpiB KOMICIH, LLNAXOM
HanpasneHHs Toprosu NOBIAOMMEHHSA NPO BCTAHOBMNEHHA |HAmBigyanbHUX Tapudis 3 BukopuctaHHam Cepsicy
“IHTEPHET-BAHKIHI™ a6o iHwum wnsxom B nucbMoBin dopmi. Y noganswomy baHk mae nmpaBo camoOCTiNHO
3MiHWTU/CKacyBaTu BCTaHOBMeEHi |HAMBigyanbHi Tapudu, nosigomnsAwyn ToproBus He MidHiwe Hik 3a 5 (N'ATb)
KaneHgapHuMX AHIB OO0 AaTu 3MiHW/CkacyBaHHS IHAMBIAyanbHUX TapudiB LWIASAXOM HanpasBrneHHs  Toprosuto
MOBIAOMITEHHS MPO 3MiHy/CkacyBaHHS |HAuBiAyanbHUX Tapudis 3 BukopuctaHHam Cepsicy “IHTEPHET-BAHKIHI
abo iHWNM LISISIXOM B MMCbMOBI hopMi.
22.7. TpuvnuHeHHs HagJaHHA cepBiCy TOProBOro eKBaMpUHIYy 3AINCHIOETLCS LWINAXOM nofaHHA baHky Toprosuem
3asBu npo BigMOBY Bif cepsicy Toprosoro eksavpuHry (JogoaTok Ne 24) gka CTaHOBUTUME HEBIO EMHY YacTUHY
HoroBopy, abo wnsaxom oOMiHy nnucTamu, 3okpema y nopsaaky, nepegbaveHomy n. 4.4.51, 4.4.52.

23. 3ABE3NEYEHHA OOCTYMNY A0 NOAOATKOBUX CEPBICIB

23.1. BaHk 3abe3neyvye BMKOpUCTaHHA KnieHTOM JoOaTKOBMX CEPBICiB - cepBiciB NapTHepiB baHky, ski iHTerpoBaHi
B Cepsic «IHTEPHET-BAHKIHIM» anga 3py4yHoOCTi y BUKOpPUCTaHHI X KnieHToM.

23.2. Tepenik gogaTkoBux cepsiciB, Ao skux baHk 3abe3nevye goctyn KnieHTta, a Takox ymoBu 3abe3nedeHHs oo
HWX JocTyny, Bu3HaveHi y [JopaTky 21 o uboro [lorosopy.

23.3. BbaHk He Hece BigNOBiganbHICTb 3a NOBHOTY, CMPaBXHICTb Ta AOCTOBIPHICTb iHOpMaLil, Ky HagakTb CepBicu
napTHepiB.

24. NOOATKU

HopaTtok 1 — 3asBa npo npuegHaHHA o [JoroBopy 0aHKiBCbKOro 06CnyroByBaHHSA KOPNopaTUBHUX KITIEHTIB
HNopatok 2 — 3asBa npo 3MiHy yMOB oOcnyroByBaHHsi 3a [JoroBopoM OGaHKIBCbKOrO 0OOCNyroByBaHHS
KOprnopaTUBHUX KIiEHTIB

HOopatok 3 — BasBa npo po3miweHHs Bknagy (y pasi npuegHanHsy go [oroBopy 6aHKIBCbKOro
06cnyroByBaHHS KOPNopaTMBHMX KIIEHTIB Y LiromMy)

Hopatok 3.1. — 3asBa npo po3miweHHsa Bknagy (y pasi npuegHaHHsa o [JoroBopy 6aHKiBCbKOro Bknagy sik 4o
YacTuHu [oroBopy 6aHKIBCbKOro 06CnyroByBaHHsS KOPNOpaTUBHUX KITiEHTIB)

Hopatok 3.2. — 3asiBa npo po3milleHHsa Bknaay (y pasi npuegHaHHsa o JoroBopy 6aHKiBCEKOro Bknagy sk 4o
YacTuHu [loroBopy OaHKIBCbKOro obCryroByBaHHsI KOPNOPATUBHUX KNIEHTIB, SAKi igeHTudikoBaHi BaHkom Ta
CTPOK aKTyanisauji igeHTndikauiiHMx gaHnx no sikumM He HacTaB)
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HopaTtok 4 — 3asea npo 3aMiHy ymoB Bknagy

Hopatok 5, 5.1, 5.2 — Tapudwm lMNakeTis

Hopatok 6 — Tapudu baHky

Hopatok 7 — NacuBHi NpoaykTn

Hopatok 8 — AHkeTa-3asBa Ha Bugady kopnopaTtusHoi BINNK

Hopatok 8.1. - Tunn 6aHKiBCbKMX NAATRKHUX KapToK (BrK), ki BUNYCKaTbCA AN pO3nopsamKeHHS paxyHKOM
Hopatok 9 — Npasuna kopuctyBaHHs BIMK

Hopnatok 10 — 3assa npo KyniBmnto iHO3eMHOT BantoTn

HopnaTtok 10.1 — 3asBa npo o6MiH iIHO3EMHOI BantOTU Ha iHLIY iIHO3EMHY BantoTy

HopaTtok 10.2 — 3aaBa npo npogax iHO3eMHOT BanoTu

HopaTtok 11 — 3aaBa npo HagaHHA nocnyr 3a [JorosBopoM No3uku

Hopatok 12 — [Josigka Npo CUCTEMY rapaHTyBaHHS BKnagiB (pisnyHUX ocib

Hopatok 13 — 3asiBa npo HagaHHs nocnyr 3apnnaTHOro NPoeKTy

HopaTtok 14 — NMepenik PiznyHMX 0Cib, Ha KOPUCTb AKMX BiOKPMBAOTHCS paxyHKK (B €MNEKTPOHHIN dopmi)
HopaTtok 15 — NMepenik PizanyHMx 0cib, Ha KOPUCTb SKMX BiOKPMBaOTHCS paxyHku (Y nanepoBin dopmi)
HopaTtok 16 — BigomicTb 3apaxyBaHHS rpoLLoBmux KowwTiB PisnyHnmM ocobam (B eneKTPoHHIn dhopmi)
HopaTtok 17 — BigomicTb 3apaxyBaHHsi rpoLLIOBUX Ko TiB PisnyHumM ocobam (y naneposin dopmi).
Hopatok 18 — Tpndu Ha gogaTKOBE pO3paxyHKOBO - KacoBe 0OCIyroByBaHHS

Hopatok 19 — 3asiBa Npo HagaHHsS NOCNYr A0AATKOBOIO pO3paxyHKOBO-KacoBOro obCcryroByBaHHs
Hopatok 20 — 3BiT Npo HagaHHA NOCNyr AOAATKOBOro PO3paxyHKOBO-KacoOBOro 06CNyroByBaHHSA
Hopatok 21 — lNepenik 4oOaTKOBMX CepBICiB Ta yMOBM 3abe3neyeHHs A0 HUX JOCTyny.

Hopatok 22 — 3asBa Ha NigKMYEHHS 40 CepBiCy TOProBOro eKBaMpuHry

Hopatok 23 — AKT npunomy-nepeaadi npym BCTaHOBMNEHHI obnagHaHHs

Hopatok 23.1 - AKT npuiiomy-nepegadi npu gemoHTaxi obnagHaHHs

Hopatok 24 — 3asBa npo BiAMOBY Bif CEpPBICY TOProBOro eKBanpuHry

Hopatok 25 — 3asBa Ha NiaknoYeHHst 40AAaTKOBUX CEPBICiB TOProBOro eKBanpuHry

Hopatok 26.1 - 3asBa Ha 3MiHY YMOB cepBicy TOproBoro eksampuHry (3 13.12.2021 p. no 30.06.2022 p.)
Hopatok 26 — 3asBa Ha 3MiHy YMOB CEpBICY TOProBOro eKBampuHry

Hopatok 27 — Onuc Bunydernx BIK

Hopatok 28 — NMopsgok pobotn 3 BINK

Hopatok 29 — Tapudum BaHky Ha obcnyroByBaHHS 3apnnaTHMX NPOEKTIB KOPNOPaTUBHMX KITiEHTIB Ta
coulianbHuUX BUNNaT

Hopatok 30 - IHcTpykuis wopgo 3axucty ObnagHaHHsa (POS-TepmiHan) ske Hanexutb baHky Big 30BHILLHBOMO
hi3nyHOro BTpyYaHHs

Hopatok 31 - IHCTpyKUis Ansa kacupis no poboti 3 POS-tepminanamn VERIFONE V200-t

Hopatok 32 - [HcTpykuia ansa kacupis no poboti 3 POS-tepminanammn VERIFONE VX520 / VX675
Hopatok 33 — CTncna iHCTpyKuia onepatopa 6aHkiBCbKOro TepMiHana

MICLUE3HAXOOXEHHA TA PEKBISUTU BAHKY
MicuesHaxomkeHHs: YkpaiHa, 04070, m. Knis, Byn. AHapiiBcbKa, 4.
MowToBa ckpuHbka B Mepexi Internet: info@fuib.com.
laeHTndikauinHmi kog 14282829, koa 6aHky 334851
KopecnoHgeHTcbknn paxyHok UA613000010000032005104101026 B HauioHansHomy 6aHKy YkpaiHu (kog
6aHky 300001)
S.W.LF.T. Kog FUIBUA2X
TELEX 732139FUIBUA2X

3actynHuk Nonoswu MNMpasninHa AT «[MYMB» C.B. Margmy
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